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Introduction
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) provides accessibility standards for both private and public sectors, with a goal to make Ontario accessible by 2025. The Accessibility Directorate of Ontario (ADO) was established to manage the implementation of the AODA by developing and enforcing the current accessibility standards. Legislation requires that the effectiveness of the regulations, standards and policies be reviewed every four years and that all the standards be reviewed by a Standards Development Committee within five years of being enacted in regulation. The ADO intends to begin the review of the Transportation Standard in 2015. 
In order to meet current commitments and ensure accessibility for all Ontarians is achieved by 2025, the Ontario government has begun to shift focus to areas where the current standards can be improved and areas where new standards need to be assessed and developed in order for barriers to be removed and the overall goals of the AODA reached. Supported by the Minister’s 2014 Mandate Letter, developing new standards in the areas of Healthcare and Education was identified throughout the Moran review’s consultation process and serves as one of the report’s final recommendations. 
The purpose of this Final Report is to summarize and analyse the results of secondary research gathered by KPMG LLP for the ADO on accessibility in the transportation, healthcare and education sectors. The research questions guiding this project were: 
1. How are other jurisdictions or leading organizations working to make public sector transportation and taxi services more accessible to people with disabilities? 
1. How are other jurisdictions or leading organizations working to make healthcare more accessible to people with disabilities? 
1. How are other jurisdictions or leading organizations working to make education more accessible to people with disabilities? 
1. What barriers to accessibility have been identified in the areas of healthcare and education, broadly defined? 
The research and analysis included in this Final Report is focused on the transportation sector. Please see corresponding Final Reports on the healthcare and education sectors. 
Jurisdictional Scan and Analysis
In total 22 jurisdictions were examined to determine how they are making transportation more accessible to people with disabilities. Examples from other jurisdictions (municipal, provincial/state/ sub-national and national) were also included if specific programs or policies were identified to be unique or a leading practice or as requested by the ADO for additional investigation.
Transportation Jurisdictional Scan
Canada (Federal)
British Columbia
Alberta
Saskatchewan
Manitoba
Quebec
New Brunswick 
Nova Scotia
Newfoundland
P.E.I
Yukon
Northwest Territory
Nunavut
United States (Federal)
California
New York
United Kingdom
Australlia
Singapore
Israel
European Union
Egypt
As part of the jurisdictional scan, regulations, standards, policies, and programs were reviewed that support equitable access and service. The scope of this scan included, but was not limited to, primary public sector conventional and specialized transportation and taxi services. 
Emerging Trends and Issues
Transportation is an integral part of daily activity from attending school, medical appointments to travelling to and from work or taking part in ones broader community. Those with a disability or mobility issue often face numerous and substantial barriers to transportation which affect all aspects of their lives. Barriers can be physical, communication or attitudinal related or simply unique to the individual’s situation or the transportation system one is accessing. Some consequences associated with not having accessible transport leaves those with a disability or mobility issue unable to contribute to society, the economy and most importantly live an independent life. 
Many jurisdictions have begun to progress towards a more integrated and increasingly accessible forms of accessible transportation. Although progress has been made, demand for such services continues to grow. The trends and issues identified were:
A need to have cost and fare parity for all users and types of transportation,
More government intervention and a greater number of incentive-based grant and tax reduction programs in order to alleviate costs associated with procuring accessible devices,
Growing demand, reliance and need for specialized services to provide on demand, door to door, service, and,
A continued focus on built environment and accessible fleets. 
Priority Issues in Transportation 
Upon review of the Interim Report submitted in May 2015, KPMG and the ADO project team discussed and validated priority issues for further analysis. These issues were in part identified using the findings from both the jurisdictional review (Section 3) and the emerging trends and issues (Section 4) of this report. Priority issues were researched in further detail using publically available reports, research and provider based information. Priority areas identified and selected for further research included:
Private Carriers
· Jurisdictional research on legislation, regulation and minimum requirements for private carriers
Accessible On-Demand Taxis
· Minimum requirements in order to obtain a license (e.g., percentage of dedicated fleet and service hours)
· Design specifications
Specialized Transit
· Eligibility criteria
· Coordination across jurisdictions
Accommodations and Incentives
· Support for persons with disabilities to use conventional transit
· Accommodation and restrictions on assistive devices
· Financial incentives to encourage access to accessible transport (e.g., tax credits, procurement points and grants for retrofits and accessible taxi fleets)


Industry Leaders and Experts
This report also identifies industry leaders and experts in accessible transportation. These profiles were compiled using secondary web-based research. Leaders, experts, academics, institutes, consumer groups, associations, consultants, and corporations were in scope. Preference was given to entities/people who are not part of a Government of Ontario’s public accessibility related council/ committee. Profiled Leaders and Experts included in this report are:
Taxi Research Partners
Council of Canadians with Disabilities
Canadian Urban Transit Association
IBM – Smarter City Initiative
Wheelchair in Motion – John Hillier
The Rural Overland Utility Transit (TROUT)
Conclusion 
This report highlights emerging trends, issues and priority issues that have been identified as the key topics to shape accessible transportation policy in the years ahead. While many of these issues are not covered by Ontario’s current AODA transportation standard, research related to the other jurisdictions examined illustrates that Ontario is either a leader or on par amongst its peers. Going forward new research, consultation and possible standard development may need to include:
A more in depth understanding of need and the cost and benefits associated with increased specialized services,
How unlicensed private carriers and private carriers can increase their on-demand services for persons with disabilities,
How private carriers can be brought in under current AODA, and,
How to incentivize both conventional use and innovation in the field of accessible transportation.
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2.1 [bookmark: _Toc386616325][bookmark: _Toc424825707]Purpose of this Final Report
The purpose of this Final Report is to summarize and analyze the results of secondary research gathered by KPMG LLP for an engagement with the Accessibility Directorate of Ontario (ADO) on accessibility in the transportation, healthcare and education sectors. This research will serve to support upcoming reviews of accessibility standards. 
The research and analysis included in this Final Report is focused on the transportation sector. Please see corresponding Final Reports on the healthcare and education sectors. 
In producing this Final Report, KPMG has summarized publicly available web information. KPMG has not independently verified the accuracy or completeness of the information. The research presented in the jurisdictional scan is attributed to the organizations, entities, authors and stakeholders cited and not the opinions of KPMG. As much as possible, terminology and definitions related to accessibility and disability used in this report is based on guidance from the ADO. However, KPMG has maintained the terminology for regulations, policies, and programs used by other jurisdictions, even if it differs from ADO guidance. Moreover, different terminology may also have been used to enhance search results as needed. 
The ADO is responsible for any and all decisions based on the findings from this Final Report and for considering their effects. Implementation of any resulting actions may require the ADO to plan and test any changes to ensure that the ADO will realize satisfactory results. 
2.2 [bookmark: _Toc424825708]Background and Context 
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) provides accessibility standards for both private and public sectors, with a goal to make Ontario accessible by 2025. An ambitious agenda, standards are organized into Customer Service, Information and Communications, Employment, Transportation and Design of Public Spaces and have been implemented incrementally. 
The Accessibility Directorate of Ontario (ADO) was established to manage the implementation of the AODA by developing and enforcing the current accessibility standards. As part of the functions of the ADO and implementing the AODA, legislation requires that the effectiveness of the regulations, standards and policies be reviewed every four years and that all the standards be reviewed by a Standards Development Committee within five years of being enacted in regulation. The ADO intends to begin the review of the Transportation Standard in 2015. 
In order to meet current commitments and ensure accessibility for all Ontarians is achieved by 2025, the Ontario government has begun to shift focus to areas where the current standards can be improved, e.g. transportation, and areas where new standards need to be assessed and developed in order for barriers to be removed and the overall goals of the AODA reached, e.g. Healthcare and Education. Supported by the Minister’s 2014 Mandate Letter, developing new standards in the areas of Healthcare and Education was identified throughout the Moran review’s consultation process and serves as one of the Moran report’s final recommendations. 
2.3 [bookmark: _Toc424825709]Objectives and Scope of the Engagement
The ADO engaged KPMG to undertake research services, including inter-jurisdictional scanning, identification of trends and emerging issues and identification of industry leaders and academic experts. The research questions guiding this project were: 
1. How are other jurisdictions or leading organizations working to make public sector transportation and taxi services more accessible to people with disabilities? 
2. How are other jurisdictions or leading organizations working to make healthcare more accessible to people with disabilities? 
3. How are other jurisdictions or leading organizations working to make education more accessible to people with disabilities? 
4. What barriers to accessibility have been identified in the areas of healthcare and education, broadly defined? 

This engagement included the following project deliverables:
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*In scope for the healthcare and education sectors only
In May 2015, KPMG submitted an Interim Report for each sector, which included the first four deliverables listed above. Based on feedback from the ADO, additional research areas for all sectors as well as priority issues in transportation were identified.
This Final Report includes the following:
Summary and analysis of inter-jurisdictional research, including analysis of Ontario’s relative position 
Summary and analysis of industry trends and emerging issues 
Summary and profile information of industry leaders and experts 
Summary of literature review of barriers to accessibility (healthcare and education sectors only)
Detailed analysis of priority issues (transportation sector only).
The following is a list of the jurisdictions examined during this engagement. Examples from other jurisdictions (municipal, provincial/state/sub-national and national) were also included if specific programs were identified to be unique or a leading practice or as requested by the ADO for additional investigation.
	Transportation
	Healthcare
	Education

	Canada (Federal)
British Columbia
Alberta
Saskatchewan
Manitoba
Quebec
New Brunswick
Nova Scotia
Newfoundland
P.E.I
Yukon
Northwest Territory
Nunavut
United States (Federal)
California
New York
Australia
United Kingdom
Israel
European Union 
Egypt
Singapore 
	Canada (Federal)
British Columbia
Alberta
Saskatchewan
Manitoba
Quebec
New Brunswick
Nova Scotia
Newfoundland
P.E.I
Yukon
Northwest Territory
Nunavut
United States (Federal)
California
New York
Australia
United Kingdom, Ireland, Wales
Israel
Jordan
Egypt
Germany
	Canada (Federal)
British Columbia
Alberta
Saskatchewan
Manitoba
Quebec
New Brunswick
Nova Scotia
Newfoundland
P.E.I
Yukon
Northwest Territory
Nunavut
United States (Federal)
California
New York
Arizona 
Australia
Germany
Spain 
Sweden
United Kingdom


2.4 [bookmark: _Toc424825710]Methodology
The methodology used for each of the deliverables in this Final Report is described below. 
“Accessibility” for the purpose of this research is defined as a measure of enabling access and removing barriers in the design of products, government services, built environment, day-to-day activities etc. for the people with disabilities or special needs. The definition of ‘Accessibility’ has been designed to fulfill the scope as per the project requirements for this engagement with the ADO.
Jurisdictional Scan and Analysis
The information related to the topic was researched on federal, provincial, and state government websites, and the respective transportation department websites. Further, information was searched on general internet and Factiva using combination of keywords including (but not limited to):
Country name / province name / state name AND (transportation OR Taxi OR transit) AND (disability OR accessibility OR handicap)
Country name / province name / state name AND (transportation OR transit OR Taxi) AND accessibility
Country name / province name / state name AND (transportation OR transit OR Taxi) AND standard
Country name / province name / state name AND disability / disabled / handicap / accessibility AND transit
Country name / province name / state name AND disability / disabled / handicap / accessibility AND parking
Country name / province name / state name AND disability / disabled / handicap / accessibility AND rail / road
Country name / province name / state name AND disability / disabled / handicap / accessibility AND air travel
Country name / province name / state name AND disability / disabled / handicap / accessibility AND taxi
Country name / province name / state name AND disability / disabled / handicap / accessibility AND taxi AND complaints
Country name / province name / state name AND disability / disabled / handicap / accessibility AND intercity / interstate bus
Country name / province name / state name AND (“wheelchair accessible taxi” OR WAT)
Country name / province name / state name AND (“wheelchair accessible taxi” OR WAT OR taxi) AND (fair parity OR complaint OR excess charging OR refuse OR bylaw OR fine/penalty)
While research from the jurisdictional scan is presented throughout the report, it is summarized in tabular format in Section 3.1. Additional details are also included in Appendix A. 
After the collection and analysis of the jurisdictional research, comparisons were made to Ontario’s Accessibility Standard for Transportation. In this report, the 46 sections of Ontario’s Accessibility Standard for Transportation have been categorized into conventional and specialized, conventional, specialized or technical. Of the research conducted and jurisdictions reviewed, three out of nine sections of the standard have no comparable regulations, standards, policies or practices in another researched jurisdiction. This information is presented both in the body of the report (Section 3, 4 and 5) and Appendix B.
Emerging Trends and Issues
[bookmark: _Toc390871013]The analysis of emerging trends and issues was informed by jurisdictional research and other publically available documents. Themes were identified based on common trends across all research methods or gaps between findings in the research and the regulations, policies and programs in place in the jurisdictions examined. All 22 jurisdictions reviewed as part of the jurisdictional scan were examined through the trends and issues lens and examples and proof are provided to support their position both in the body of the report (Section 4) and Appendix D.  
Priority Issues in Transportation
Upon review of the Interim Report, KPMG and the ADO project team discussed and validated priority issues for further analysis. These issues were in part identified using the findings from both the jurisdictional scan and analysis (Section 3) and the emerging trends and issues (Section 4) of this report. Priority issues were researched in further detail using publically available reports, research and provider based information. All 22 jurisdictions reviewed as part of the jurisdictional scan were researched through the priority issues lens and examples and proof are provided as support both in the body of the report (Section 5) and in Appendix D. 
Industry Leaders and Experts
Profiles were compiled using secondary web based research. Leaders, experts, academics, institutes, consumer groups, associations, consultants, and corporations were in scope. These individuals or organizations should be further validated to better understand skills, experience and knowledge of access and equity in the healthcare sector. Preference was given to entities/people who are not part of a Government of Ontario’s public accessibility related council/ committee. Refer to Section 6 of the report for the profile of these individuals/entities.


[bookmark: _Toc424825711]Jurisdictional Scan – Transportation
In this section of the report, we summarize the findings from the jurisdictional research. Additional research can be found in both Appendix A and Appendix D. 
Appendix A includes the detailed research findings for each jurisdiction, categorized into policies, regulations, standards and programs in accessibility as appropriate.  These ‘narratives’ are meant to compliment and provide additional research related to the tables presented in this section, Section 3. 
In both Section 4 (Emerging Trends and Issues), and Section 5 (Priority Issues in Transportation), jurisdictional summary charts under each research area have been used to identify whether the jurisdiction in scope has a policy, practice or procedure related to the identified trend or issue. Supporting examples of both jurisdictions in scope and examples from other jurisdictions (municipal, provincial/state/sub-national and national) are included as a means to highlight unique or leading practices related to this trend or issue. Appendix D includes supporting research and evidence that informed the jurisdictional summary charts presented at the beginning of the emerging trends and issues and priority issues sections.
All Canadian provinces and territories were in research scope, as well as the United States, California, New York, United Kingdom, Australia, Egypt, Israel, European Union and Singapore. Given regulations, policies and programs in accessible transportation can span many jurisdictional levels, throughout this Section we have indicated in brackets what level the lever in discussion belongs to for additional clarity.
The jurisdictional summary tables and analysis on the following pages have been categorized into four sections. 
1. Vision/Policy
2. Public Transport – Conventional, Specialized and Eligibility Criteria
3. Taxi Services – By-Laws, Availability and Fare Parity and Compliance Framework
4. Other Private Carriers – Services, Compliance with the Intercity Bus Code of Practice and Booking Practices
To set the stage for the jurisdictional scan, it was important to define persons with disabilities. The United Nations Convention on the Rights of Persons with Disabilities defines persons with disabilities to include “those who have long-term physical, mental, intellectual or sensory impairments which in interaction with various barriers may hinder their full and effective participation in society on an equal basis with others.”[footnoteRef:1]  [1:  United Nations Convention on the Rights of Persons with Disabilities] 







While all forms of accessible transportation are distinct and ‘governed’ under specific frameworks or conventions, there is a clear link between access and availability of a specific service in relation to another. 
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3.1 [bookmark: _Toc424825712]Summary of Research
[bookmark: _Toc418869645][bookmark: _Toc421286175][bookmark: _Toc421809550][bookmark: _Toc424806470][bookmark: _Toc424825666][bookmark: _Toc424825713]Vision/Policy
The following table summarizes the vision or policies associated with accessible transportation.

	Jurisdictions
	Government Vision/Policy 

	Canada (Federal)
	S. 170(1) of the Canada Transportation Act, SC 1996 (Federal)
Covers federally regulated transportation including: Via Rail, Greyhound, Tour buses that cross provincial or international borders, Airlines, City of Ottawa or municipal transit buses that regularly cross municipal boundaries into another province or country, Marine including Ferries that cross international or provincial boundaries.

	British Columbia
	The Passenger Transportation Board (Provincial)
The Passenger Transportation Board (“Board”) is an independent tribunal. It approves licences in British Columbia for taxis, limousines and other small passenger vehicles as well as inter-city buses. 

	Alberta
	Basic Municipal Transportation Grant (Provincial)
The Basic Municipal Transportation Grant provides annual allocation-based financial assistance to municipalities for the development and implementation of a safe, effective, and integrated roadway network and transportation system within their jurisdiction. A well-developed and balanced regional/provincial transportation system encourages and supports the economic growth of Alberta, while improving transportation safety and promoting the quality of community life. 

Federal Gas Tax Fund (formerly New Deal for Cities and Communities) (Provincial)
This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social and cultural opportunity and wellbeing, while protecting and improving the quality of the environment upon which people and economies of Alberta depend. Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and persons with disabilities. 

New Deal for Public Transit (Provincial)
This grant applies to Cities with a provincially recognized Public Transit System. The grant provides financial assistance for capital increment expansion of the public transit system. It is based on a municipality’s public transit ridership. 

Legislation Pertaining to Blind Persons' Rights/Guide Dogs (Provincial)
Blind Persons' Rights Act states that no blind persons may be denied any service offered to any other person, if the blind is travelling with a licensed service animal.

	Saskatchewan
	Transit Assistance for People with Disabilities Program (Provincial) 
As per The Municipal Grants Act, SS 2009, the Government of Saskatchewan's role under the Transit Assistance for People with Disabilities (TAPD) program is to provide financial support to municipalities who offer paratransit services for persons with disabilities. Paratransit provides a critical link for riders who use the service to get to work, school, medical appointments, and a wide range of other daily activities. 

Vehicle Classification and Registration Regulation (Provincial)
The Traffic Safety Act, SS 2004 regulations establish "Class PC” vehicles consisting of vehicles to be used for the transportation of handicapped passengers as part of a transportation program funded pursuant to The Municipal Transit for the Disabled Assistance Regulations.  

	Manitoba
	[bookmark: RANGE!C9]The Accessibility for Manitobans Act (AMA) (Provincial)
The Accessibility for Manitobans Act (AMA) became law December 5, 2013. Under this landmark legislation, the Manitoba government will develop mandatory accessibility standards. Each standard will address barriers for Manitobans in key areas of daily living. Standards will apply to Manitoba’s private and public sector organizations.

Infrastructure and Transportation (Provincial)
The Buildings and Mobile Homes Act, CCSM c B93 specify the areas requiring a barrier-free path of travel including entrances from sidewalk level or a ramp that leads from a sidewalk, and exists. The Highway Traffic Act, CCSM c H60 specifies public service vehicle exemption for transportation of mobility disadvantaged persons. 

Parking Regulations (Municipal)
Disabled persons parking by-law No. 7171/98 is a Bylaw of The City of Winnipeg respecting parking by persons who are physically disabled. Article 37 of the City of Winnipeg traffic by-law no. 1573/77 allows limited time parking and designated parking for physically disabled persons.  

	Quebec
	Within the framework of its assistance program for public transit, the provincial government is helping fund alterations to facilities, infrastructures, rolling stock and equipment in order to improve access to normal transit services for people with reduced mobility. The target clientele includes seniors and people who are physically, sensorily or mentally disabled (ambulatory or in wheelchairs). The government intends to renew the phase of its assistance program for public transit devoted to improvements for people with reduced mobility.
· (Provincial) Numerous grant applications are expected in the coming years in light of the new provisions of the Act to secure handicapped persons in the exercise of their rights with a view to achieving social, school and workplace integration
· (Provincial) The government assistance program for public transit will also make it possible to cover, in an initial phase, most of the costs of retrofitting three to five of the busiest metro stations with elevators for people with reduced mobility, and more specifically, wheelchair users.

	New Brunswick
	The transportation related objectives of the Government of New Brunswick’s Disability Action Plan (Provincial) include:
· To increase the number of carriers who offer affordable and accessible transportation services for travelling in the communities and across New Brunswick.
· To develop programs of financial incentives to enable non-profit community organizations and private taxi companies to acquire and operate accessible vehicles for public transportation for seniors and/or persons with disabilities.
· To provide funding for community transportation alternatives.
The Government of New Brunswick will establish a new program to offer partial financial assistance to non-profit community organizations to build capacity for approved community-based transportation services for persons with disabilities and low-income families. The Government of New Brunswick will provide funding for community transportation alternatives such as Dial-a-Ride. The Government of New Brunswick will ensure that all public and private transportation carriers create and adopt an accessible transportation customer information policy (to include visual and tactile signage, flashing lights, written screens, etc.) to ensure that their vehicles, buses, trains, ferries, stations, etc. are barrier-free to persons with disabilities. 

	Nova Scotia
	[bookmark: RANGE!C12]In October 2013, Nova Scotia’s new government made the creation of accessibility legislation a top priority. In early 2014 government designed a consultative approach to engage Nova Scotians in the development of accessibility legislation. This included the establishment of the Minister’s Advisory Panel on Accessibility Legislation (Provincial).

	Newfoundland and Labrador
	The Provincial Strategy for the Inclusion of Persons with Disabilities (Provincial) in Newfoundland and Labrador states that accessible transportation is essential for people to be able to travel within their own communities and throughout the province. One specific goal of the strategy is to increase accessible and affordable transportation options throughout the province. The Age-Friendly NL Transportation Project will assist incorporated non-governmental organizations, municipal governments, Inuit community governments and/or reserves to explore options for age-friendly transportation models. It will support community-based transportation projects that demonstrate clear evidence of volunteer involvement and collaboration. Successful applicants may receive a grant of up to $100,000 per year for up to three years to develop and implement an innovative age-friendly transportation model. 

	Prince Edward Island
	Disability Action Council (Provincial)
The Disability Advisory Council comprises 19 members from advocacy groups, service organizations, government departments, businesses and community members. The Council plays an integral role in consulting with and advising government on new and existing legislation, policies, programs and services affecting people with disabilities in Prince Edward Island.

	Yukon
	Handy Bus Policy Enabling Legislation (Municipal)
Municipal Act: Part 6; Division 2; Section 265(k); Yukon Human Rights Act: Sections 6, 7, & 8.The Handy Bus provides public transportation to individuals who meet the eligibility criteria described in this policy and whose permanent or temporary physical, mental, or medical condition prevents them from using the conventional public transit system.

	Northwest Territories
	Professional Operator License (Provincial)
Chapter 8 of the professional operator license information guide states guidelines regarding transporting persons with disabilities. The guidelines refers to the procedures for securing people, communication, driving and assisting the person with disability.

	Nunavut
	Ingirrasiliqta (Let’s Get Moving) (Provincial) is a document entailing Nunavut Transportation Strategy (Provincial).  

	United States (Federal)
	Americans with Disabilities Act (Federal)
The Americans with Disabilities Act (ADA) of 1990 is a comprehensive civil rights law guaranteeing equal opportunity for people with disabilities in employment; public transportation; and public accommodations. Public transportation is covered under Title II Part B of the ADA and private transportation under Title III. 

Part 37 - Transportation Services for Individuals with Disabilities (ADA)
The purpose of Part 37 is to implement the transportation and related provisions of titles II and III of the Americans with Disabilities Act of 1990.

	California
	Window Decals for Vehicles with Wheelchair Lifts (State)
Window decals are currently available for vehicles that have a wheelchair lift or carrier obstructing the view of the rear license plate. The decal has a white background with black numbers and/or letters matching the vehicle license plate configuration. The decal is placed on the rear window of the vehicle.

	New York
	Unable to find information through approved methodology

	Australia
	[bookmark: RANGE!C21]Disability Discrimination Act (DDA) (Federal)
The Disability Standards for Accessible Public Transport are prescribed under section 31 of the Disability Discrimination Act (DDA).  The Standards in turn refer frequently to Australian Standards AS1428.1 and AS1428.2. The purpose of the Disability Standards for Accessible Public Transport (Transport Standards) is to provide a structure for planning and achievement over time of accessibility of all public transport services. The Standards were the result of extensive negotiations between governments, industry and disability community representatives.

Public Transport Authority Disability Access and Inclusion Plan 2012-2017 (Federal)
Under  the  Disability  Services  Act  1993  the  PTA  is required  to  develop,  maintain  and  review  a  Disability Access  and  Inclusion  Plan  (DAIP)  at  a  minimum  of every five years.  The PTA‟s DAIP 2012-2017 has been developed following an extensive review of the DAIP 2007-2012 and consultation with key stakeholders.

	United Kingdom
	To make transport more accessible, the government (Federal):
· Provides guidance and funding for community and voluntary transport used by disabled and elderly people
· Requires by law that bus and coach operators make their vehicles accessible for disabled people, including wheelchair users 
· Requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs, through the Equality Act 2010, and
· Works to make trains more accessible.
Equality Act 2010 (Federal) 
The Equality Act 2010 states that transport must be accessible to all, regardless of any disability. It also requires government policies on accessible transport to be based on this act. The Act aims to protect disabled people and to prevent disability discrimination in the access to goods and services including land-based transport services.  This includes access to railway and bus stations. The Act requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs.

In October 2010, the Equality Act replaced most of the Disability Discrimination Act (DDA). However, the provisions in the Equality Act 2010 are much the same and the Disability Equality Duty in the DDA continues to apply. It applies to people with invisible impairments as well as visible ones.

Disability Discrimination Act 2005 (Federal)
The Government is committed to comprehensive civil rights for disabled people and the Disability Discrimination Act 2005 is the final step towards fulfilling its pledge to extend rights and opportunities for disabled people. It builds on other legislative steps already in place, including the setting up of the Disability Rights Commission, and includes measures to amend the Disability Discrimination Act 1995 (DDA) in areas such as the definition of disability, public sector duties, premises and private clubs. It also contains measures on transport.

	Israel
	The Israeli Knesset (parliament) enacted the three first chapters of the Equal Rights for People with Disabilities Law 1998 (Federal). In 2005, the Knesset passed the detailed for the chapters above. The first analysis of the law has been reported in two articles by Avrami and Rimmerman (2005) and Rimmerman, Araten, Avrami & Azaiza (2005). These articles, published five years after the passage of the first three chapters of the law, examined whether the idea of equal rights presented in the first three chapters of the law was assimilated by Israeli society. In addition, they compared the impact of the Israeli legislation with similar laws in the United States and the United Kingdom.

	European Union 
	Right to Non-Discrimination in Access to Transport (Cross-National) 
Disabled passengers and passengers with reduced mobility cannot be discriminated against on reservation, purchase of tickets and embarkation. Exceptions may only be made for reasons of transport safety or because of the physical characteristics of the transport system that make transport physically impossible, but not for comfort or commercial issues of any sort.

Rail, maritime and bus legislation stipulates that reservations and tickets shall be offered to disabled passengers and passengers with reduced mobility at no additional cost (for example, where it is not possible to reserve an accessible seat on the internet, a free telephone number should be made available). Under the Air Regulation, assistance must be provided free of charge, which means that extra reservation costs are prohibited.

European Accessibility Act (Cross-National)
The European Commission is planning to propose a directive – the European Accessibility Act – with the aim of improving access to the goods and services markets for disabled persons. This would give the Commission the opportunity to develop a general set of standards on the accessibility of transport infrastructure and services. This could include aspects such as ticketing, real-time travel information and on-line services.

Regulation (EU) No 181/2011 of the European Parliament and of the Council of 16 February 2011 concerning the rights of passengers in bus and coach transport. 
This regulation establishes rules for the rights of passengers when travelling by bus and coach transport. It covers non-discrimination between passengers regarding transport conditions offered by carriers, rights of passengers in the event of accidents, non-discrimination and assistance for disabled persons and persons with reduced mobility, rights of passengers in case of cancellation or delay, minimum information to be provided to passengers, the handling of complaints and general rules on enforcement. The new rights applicable to long distance services (i.e. of more than 250 km) include specific assistance free of charge for disabled persons and persons with reduced mobility both at terminals and on board and, where necessary, transport free of charge for accompanying people.

Regulation (EC) No 1107/2006 of the Parliament and of the Council of 5 July 2006 concerning the rights of disabled persons and persons with reduced mobility when travelling by air.
This regulation is part of a general plan to reinforce passenger rights on all forms of transport. Persons placed at a disadvantage by reduced mobility, whether caused by disability, age or another factor, should have opportunities for air travel comparable to those of other citizens.

Rights of People with Reduced Mobility while Travelling by Train 
Regulation (EC) No. 1371/2007: Rail Passengers’ Rights and Obligations. Article 19: Right to Transport.
Railway undertakings and station managers, with the active involvement of representative organizations of disabled people and people with reduced mobility) establish, shall have in place, non-discriminatory access rules for the transport of disabled people, and people with reduced mobility. Reservations and tickets shall be offered to disabled people and people with reduced mobility at no additional cost. A railway undertaking, ticket vendor, or tour operator may not refuse to accept a reservation from, issue a ticket to, a disabled person or a person with reduced mobility, or require that such person be accompanied by another person, unless this is strictly necessary in order to comply with the access rules.

	Egypt
	Egyptian authorities do not enforce laws mandating access to transportation, communication, and public buildings for people with disabilities. Businesses and institutions in Egypt generally do not make special accommodations for people with disabilities. Like most other constitutions, the Egyptian Constitution of 2012 only recognizes “the freedom of movement” as a right (Article 42) and does not explicitly address the right to public transportation and urban mobility.

	Singapore 
	Enabling Masterplan 2012 – 2016 (Federal)
To improve the accessibility of the transportation system, the Ministry of Transport (MOT) and Land Transport Authority (LTA) are working towards making all public buses wheelchair-accessible by 2020. Existing Mass Rapid Transit (MRT) or train stations were retrofitted with barrier-free features such as providing lifts to train platforms and installing tactile guidance. Taxi stands were also retrofitted to include ramps and colour-contrasting. Caring Fleet, a VWO-dedicated transport provider, was set up in 2010 with funding support from the Singapore Totalisator Board. Together with the Handicaps Welfare Association (HWA), both VWOs provide specialized and dedicated accessible transportation for wheelchair-users and persons with limited mobility.
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The following table summarizes the research in other jurisdictions related to conventional public transport, specialized public transport and eligibility criteria for transit services.

	Jurisdiction
	Conventional Public Transport
	Specialized Public Transport (Transit)
	Eligibility Criteria for Transit Services

	Canada (Federal)
	Personnel Training for the Assistance of Persons with Disabilities Regulations (Federal)
The Regulations require transportation companies to train their employees and contracted personnel on how to provide services to persons with disabilities.
	 N/A
	N/A

	British Columbia
	BC Transit HandyPass (Provincial): Anyone with a disability may register for a BC Transit HandyPass. It is a photo identity card that entitles the registered user to concession fares throughout the system. HandyPass also identifies a person who may wish to be accompanied by an attendant some or all of the time. One attendant accompanying each registered HandyPass user can travel free. Persons accompanying all other concession pass holders must pay regular fares. There is no cost for a HandyPass card. Applicants only pay for the cost of two passport-size photos required with the application form
	British Columbia Transit Act, RSBC 1996 (Provincial) states that persons with disabilities as defined under the Disability Benefit Programs Act, and persons who have a disability, either permanent or temporary, confirmed by a medical practitioner, that is sufficiently severe that the person is physically unable without assistance to use conventional transit service, are eligible for custom transit service by pre-arrangement.
	HandyDART (Provincial): The Custom Transit System in British Columbia, called HandyDART, offers specialized transportation service for people with disabilities. It is available to anyone, regardless of age or income, who is unable to use the regular bus service without assistance. BC Transit is responsible for major funding, capital expenditures, planning, and administering the system.

	Alberta
	Edmonton Transit System (ETS) (municipal) is committed to providing a fully accessible public transit system in accordance with City Council and The Way We Move (The Transportation Master Plan).

The entire bus fleet is accessible, using low-floor technology. This includes regular sized buses, articulated ('bendy') buses and smaller community buses.

The combination of low-floor buses and LRT ensures that customers with mobility challenges have access to all areas of ETS.  Alberta was one of the first transit properties in Canada to adopt the low floor accessible bus type in its fleet.

ETS low floor buses do not have stairs at the entrance/exit doors, providing easier access for customers.  In addition, the buses have a kneeling feature, which can lower the front entrance of the bus by four inches, bringing it closer to the sidewalk, and a ramp, which folds out onto the sidewalk to provide a nearly flat entry onto the bus.  These features are available for use by any of the customers.

Light Rail Transit (LRT) is designed to board passengers directly from the station platform. A self-adjusting ramp can be deployed by customers to help negotiate any difference in vertical height between the platform and the train car.
	DATS (Municipal)
DATS is a door-to-door public transportation service for trips that cannot be completed on regular transit because of a physical or cognitive disability. It is a shared-ride public transportation service operating within the City of Edmonton. Wheelchair lift equipped vehicles, sedans, minivans, accessible minivans and passenger vans are used to provide DATS service. Vehicles used are clearly identified as "DATS" vehicles.

Action Bus (Paratransit) Transportation (Municipal)
The Red Deer Transit Action Bus offers is a door-to-door public transportation service for trips that cannot be completed on regular transit because of a physical or cognitive disability


Specialized Transit Service (STS) (Not-for-Profit)
STS is a non-profit, door-to-door public transportation service for all seniors (55+) and persons with mobility challenges. STS is available for use by residents of the City of Spruce Grove, Parkland Village and defined limits of Parkland County. 

STS operates three wheelchair accessible vehicles. Two small vans accommodate individuals and / or small groups, while the 20-passenger van serves larger groups including a maximum of four wheelchairs.

Access Calgary (Municipal)
Access Calgary, a division of Calgary Transit, is responsible for the coordination of accessible public transportation services within the City of Calgary. The service is delivered through its contracts with Calgary HandiBus, Southland Transportation, Associated Cabs, Checker Cabs and Mayfair Taxi, who provide the vehicles and drivers. In addition, to Access Calgary services, the taxi companies also provide on-demand wheelchair accessible taxi service.
	DATS (Municipal)
DATS service is available for registered pre-booked passengers 16 years of age or older who have a severe physical or cognitive disability and are unable to take conventional public transit for all or some trips. DATS takes reservation bookings three days in advance of travel, two days in advance of travel, and the day before until noon. Subscription bookings are available for trips required on a regular basis. All passengers must be registered with DATS before booking trips.

Action Bus (Paratransit) Transportation (Municipal) Membership in the Disabled Transportation Society of Grande Prairie is available for an annual membership fee of $30. All persons taking the Action bus must be a registered client. 

Specialized Transit Service (STS) (Not-for-Profit)
All persons eligible for STS must register before they can book trips.

	Saskatchewan
	The City of Regina’s Transit Department (Municipal) provides safe, reliable, affordable and accessible transportation in support of Council’s vision for inclusiveness, accessibility, affordability and environmental sustainability. 

Low Floor Buses
Saskatoon Transit (Municipal) introduced low-floor service in 1996 to improve access for all customers, including those with canes, crutches, walkers, young children, or burdensome packages. Low floor service allows many more people with reduced mobility the freedom and independence of using public transit services.

Low-Floor buses are also able to provide service for up to two passengers at a time who use mobility devices such as a wheelchair or scooter. Saskatoon Transit has dedicated these buses to certain regular routes in the city where potential demand for accessibility features are the greatest.
	Regina Paratransit (Municipal) provides transportation to persons with disabilities who are unable to use the public fixed-route transit. The service is a scheduled, shared ride, door-to-door service.

Access Transit (Municipal)
Access Transit is for those who are unable to use the regular transit system with safety and dignity. They are a shared-ride service, travelling on an accessible door to accessible door basis.
	Access Transit provides a safe and comfortable trip to:
• Assist  from the door to the vehicle
• Help  board and exit the vehicle
• Secure  mobility device
• Assist  from the vehicle to the door at the  destination

Users of Access Transit must be registered and approved to book trips

	Manitoba
	Easy Access Low Floor Buses (Municipal)
Winnipeg Transit currently has over 504 Easy Access low floor Accessible buses in fleet. These buses have several new features to make transit accessible to all Winnipeg residents. Features include kneeling capability, electric ramps and priority accessible seating. 

Kneeling Buses (Municipal)
All Easy Access low floor Transit buses kneel to within four inches of standard curb height. This feature allows for near level boarding and eliminates the traditionally large first step up as one enters the bus. Kneeling buses can be identified by this sticker which is located near the front door.

Next Stop Announcers (Municipal)
Winnipeg Transit has Audible Next Stop Announcers installed in the entire fleet of buses. This new system informs passengers of upcoming stops and is particularly helpful to passengers with visual impairments or hearing impairments.

Pets on City Transit Buses Policy (Municipal)
Guide dogs for the visually impaired, hearing impaired and special needs dogs required by passengers for independent travel, are permitted on a bus provided they are fitted with a proper harness.
	Handi-Transit (Municipal) is a service of Winnipeg’s public transit system that provides door-to-door transportation for people who are unable to regularly use the City’s fixed route transit system because they are legally blind or have a physical disability that significantly impairs their mobility. Handi-Transit operates within the same geographical service area as Winnipeg’s fixed route transit system. The origin and destination must be within 500 metres of a bus route.

Handi-Transit transports individuals who are ambulatory or who travel in a wheelchair. Other mobility aides, such as scooters, canes and walkers, are accommodated (some restrictions apply).
	Handi-Transit (Municipal)
1. Requires the use of a wheelchair or scooter: 
a. On an ongoing basis – unlimited eligibility
b. Until a specific date – eligibility only until the date specified
c. As a result of dialysis treatment-eligibility only for trips to and from dialysis treatment.
2. Unable to walk 175 metres (575 feet) outside: 
a. at all times – unlimited eligibility, or
b. during winter months only – eligibility restricted to the period from October 15th to April 15, or
c. as a result of dialysis treatment – eligibility only for trips to and from dialysis treatment. 
3. Has 20/200 vision or less, or a visual field of less than 20 degrees in both eyes (legally blind) not corrected by lenses – unlimited eligibility.
4. Has Alzheimer Disease or Related Dementia (ADRD) which interferes with ability to use the regular fixed route transit system with an equivalent level of independence and safety.

	Quebec
	Public Transport (Provincial)
Chapter T-12, r. 16 of the Transport Act (provincial) refers to the Bus Transport Regulations in Quebec. Commission des transports du Québec issue a bus transport permit under Category 7, referring to a minibus or a bus equipped for the transport of handicapped persons. 

No permit is required for the transport of handicapped persons under an agreement between a municipality and a non-profit body organizing a special transport service for handicapped persons under section 48.39 of the Transport Act (chapter T-12) 
	Paratransit Assistance Program (Provincial)
An Act Respecting Public Transit Authorities, RSQ, c S-30.01, specifies The ministère des Transports du Québec (MTQ) is mandated to ensure, throughout the province of Quebec, the mobility of persons by way of effective and safe transportation systems. It thus contributes to the establishment of services to foster the social, professional and economic integration of persons with a disability. The aim of the program is to provide financial support to public transportation companies as well as to municipal organizations looking to establish a transit service to meet the needs of the disabled 

According to Transport Act, RSQ, c T-12, a local municipality whose territory is not served by a public transit authority or other public body providing public transport that offers paratransit services must, by resolution, enter into a contract to make paratransit available within its territory. A local municipality may also make a resolution, a copy of which must be sent to the Minister, to grant a subsidy to a non-profit body that organizes a special transportation service for handicapped persons in the territory of the municipality. 
	Adapted Transport: Paratransit (Provincial)
The STM paratransit program offers door-to-door public transit service by reservation only.
Paratransit is a public adapted transport service, from door to door, which people with disabilities can benefit from on reservation. The rate is the same as a regular run with public transport. However, if the destination is outside the service area of the adapted transport organization, the company may refuses to service destination or charge extra. 

The eligibility criteria are as follows:
• Be a handicapped person, that is, "a person with a deficiency causing a significant and persistent disability (impairment), who is liable to encounter barriers in performing everyday activities
• Have mobility limitations that justify the use of paratransit.

To benefit from paratransit services, a person first need to subscribe to it. To do so, a person will have to ask a doctor or a rehabilitation professional to fill a specified form on patient’s physical condition.

	New Brunswick
	Low-Entry Buses (Municipal)
Passengers with mobility impairment, who previously found it difficult to board the bus, can enjoy the benefits of public transportation. Saint John Transit’s low-entry buses have the unique ability to drop to the curb and extend a ramp. Low-entry buses are wheelchair accessible and allow our passengers to board buses without climbing a single step.

Travel to medical appointments using public transportation (Municipal)
This special benefit may be available to clients who require transportation for medical reasons and who use public transportation. The most economical method of transportation must be paid if medical condition of client will permit.

Guidelines to these payments:
• Bus/train: cover cost of fare
• Air transportation: use HopeAir or Air Canada and some conditions apply

Medical fare (if available in the region) if possible; full fare paid only if no other options are available.
	Dial-A-Ride (Not-for-Profit)
Dial-A-Ride is a free curb-to-curb transportation service provided for elderly (60+), disabled and low income residents of Charlotte County, New Brunswick. It provides transportation to non-emergency medical, mental health, physical therapy appointments and social service agencies. 

Wheelchair Shuttle Service (Municipal)
A shuttle service is available for Kennebecasis Valley residents who are wheelchair bound wishing to travel within the KV and to Saint John. Users are encouraged to reserve a day in advance. It is co-sponsored by the Towns of Quispamsis and Rothesay, and the KV Committee for Disabled Persons.

Handi-Bus Service (Municipal)
The Saint John Transit Commission currently has 5 Handi-Buses on the road plus 1 bus for backup. These buses are operated by Independence Plus, Inc., a non-profit charitable organization. Within a three year timeframe, ridership of the Handi-Bus service increased by 67%.
	Dial-A-Ride (Not-for-Profit)
Anyone interested in using Dial-A-Ride must qualify for its service and call a minimum of 2 business days in advance for transportation.
Handi-Bus Service (Municipal)
This service is available to residents of the City of Saint John who have various mobility issues and who cannot use the public transit system.

	Nova Scotia
	Accessible Low Floor (ALF) Bus Service (Municipal)
The majority of Halifax Transit’s conventional bus routes are accessible through the use of Accessible Low Floor (ALF) buses. ALF buses are clearly marked with the international accessibility symbol, and feature no step entry/exit and an accessibility ramp for mobility challenged customers.

Accessible Low Floor (ALF) buses will pick up or drop off customers in mobility devices regardless of the route, so long as the accessible ramp can be lowered to load or unload the customer.  
	Halifax Transit – Access-A-Bus (Municipal)
Halifax Transit's Access-A-Bus service is a shared ride, door-to-door, transit service for persons who are unable to use the conventional transit system due to physical or cognitive disabilities and are declared eligible through a registration process. The Access-A-Bus service is meant to supplement the Halifax Transit fixed route system. Funding is provided by the Halifax Regional Municipality.
	Access-A-Bus (Municipal) 
Clients are able to book 24 hours prior to the intended travel date, or anytime within a 7-day period for those with standing medical appointments and/or weekly errands. Trip requests received after the 2-day booking window will be placed on a waiting list, on a first-come, first-serve basis, and filled as vacancies become available.

	Newfoundland and Labrador
	Metrobus (Municipal)
Metrobus is the public bus system which operates throughout St. John's and the City of Mount Pearl
	GoBus - Accessible Transit (Municipal)
GoBus Accessible Transit is the St. John's area para-transit system. Its mandate is to provide persons with disabilities and those who are unable to access conventional transit equal access to a transportation system so as to enhance their participation in all aspects of community life. The goal is to ensure that accessible, affordable transportation is provided in a dignified and respectful manner.
	GoBus - Accessible Transit (Municipal)
To use the GoBus, one must be deemed eligible. Examples of people who are eligible are those who, because of a disability, are unable with dignity to:
1. Board, ride or disembark from a Metrobus due to the fact that the system has not yet been made fully accessible;
2. Use the conventional transit system due to visual, cognitive or mental health disabilities or the nature of the person’s disability;
3. Reach boarding locations, ride and disembark from the vehicles even if they are fully accessible.

Individuals considered Permanent users by the GoBus Accessible Transit Office will not have to provide any further eligibility information following initial application.

Provisional GoBus Eligibility (Municipal)
The following individuals can become Provisional or Seasonal users of GoBus if they meet the following criteria for provisional eligibility:
• Winter weather conditions. Any person can apply for and be granted provisional GoBus eligibility, in the winter months from November 1 to March 31, as determined by the Accessible Transit Coordinator, if the individual has specific mobility issues or has temperature sensitivities. The latter condition requires verification by a health care professional.

Temporary GoBus Eligibility (Municipal)
Any person can apply for and be granted temporary GoBus eligibility, if they meet the full GoBus Accessible Transit eligibility criteria as listed above but on a temporary basis only. Some examples are: 
• Someone with a medical condition such as a broken leg who is temporarily unable to use the Metrobus services;
• Someone who has recently undergone an operation or other medical treatment and who is unable to use the Metrobus service;
• Someone with a cognitive disability that can be expected to be resolved over time through treatment or medication;
• Visitors to the City of St. John's who are valid Accessible Transit users from other jurisdictions.

	Prince Edward Island
	Trius Transit (Municipal)
Trius Transit, Charlottetown's public transit company, has some low-floor wheelchair-accessible buses in the Charlottetown area. However, this service is not available on all routes or buses.
	Accessible Transportation for Persons with Disabilities 
Transportation West Inc. (Not-for-Profit)
This organization serves those with need in the West prince area. It provides accessible transportation for people with special needs (debilitating conditions, seniors, and people who lack transportation).Its buses are wheelchair accessible. Transportation West Inc. is located in Alberton.

Pat and The Elephant (Not-for-Profit)
This organization provides specialized transportation service for persons with any mobility impairments (visual, physical, etc.), both short and long term impairments, and also cater to tourists, school age children, tours, seniors, etc. Its service is available outside Charlottetown and province by arrangement. It is located in Charlottetown.

Donna's Transport Ltd. (Not-for-Profit)
This organization provides serves for transportation of seniors as well as mentally and physically challenged individuals. It takes people to Charlottetown and Summerside for medical appointments. It is located in Summerside.
	For all Charlottetown Not-for-Profit services, a person must be disabled to use the services.

	Yukon
	Whitehorse Transit (Municipal)
The Accessible Low Floor bus service provides easier access for existing transit customers, and increased mobility for Whitehorse accessible community. 
	Whitehorse Handy Bus System (Municipal)
The Handy Bus provides safe and secure transportation to persons with mobility difficulties. The bus provides transportation from accessible door to accessible door, and is available on a regular basis if required.
	Whitehorse Handy Bus System (Municipal)
Applications will be assessed based on their ability to demonstrate that the applicant has a particular disability or medical condition that limits physical, sensory, or cognitive accessibility to the conventional transit system, including 
getting to and from the transit stop, waiting for a bus, and riding on the bus.

Physical accessibility relates to architectural, design, and environmental 
characteristics that allow a person to travel from place to place. In particular, 
assessments will consider:
(1) Differing abilities to walk, stand, or sit;
(2) Navigation of environmental barriers;
(3) Accommodation of mobility aids; and
(4) Any other factor that might affect physical accessibility to the conventional transit system.

Sensory accessibility relates to aspects of design and information sharing that allows a person to travel independently. In particular, assessments will 
consider:
(1) Differing abilities to hear and see;
(2) The need for special auditory, tactile, or visual information to make travel possible; and
(3) Any other factor that might affect sensory accessibility to the conventional transit system.

Cognitive accessibility relates to the ability of transportation-related directions, instructions, and signage to help individuals understand and learn. In particular, assessments will consider:
(1) Differing abilities to assess orientation, safety awareness, memory, 
learning skills, problem solving, and navigation;
(2) The need for specialized learning to enhance cognitive accessibility; and
(3) Any other factor that might affect cognitive accessibility to the conventional transit system.

Applicants will also be assessed based on their ability to ride the transit system safely and with dignity, even if the rationale does not fall specifically within one of the above accessibility categories.

	Northwest Territory
	Yellowknife Transit Service (Municipal)
Yellowknife Transit Service added the first low floor accessible buses to their fleet in 2014, with four accessible buses. 
	Yellowknife Accessible Transportation System (YATS), City of Yellowknife (Municipal)
Provides accessible door to accessible door service for persons who are unable to board, ride or disembark the fixed route transit system with safety and dignity due to a temporary or permanent physical or functional disability. 

	Yellowknife Accessible Transportation System (YATS), City of Yellowknife (Municipal)
All users are required to pre-register by submitting an application form signed by a health care professional.

There are three types of trip reservations:
(1) A reserved trip is one where travel arrangements are made before the day of the needed trip by calling the YATS scheduling number. A reserved trip is guaranteed, subject to normal service delivery guidelines (for example, suspension of service because of bad weather).
(2) A subscription trip is one that is needed on a regular basis, being at the same time and same days of the week each time. Only one call is needed to book a series of trips with a subscription trip. The trips will continue as subscribed until a change is asked for. A subscription trip can by changed once every three months. If one need more changes, he/she will have to book separate reserved trips and not use a subscription trip.
(3) A demand trip is one where the trip request is made the day of the trip. These trips cannot always be met. It is best to book in advance. YATS will attempt to meet demand trip requests based on available schedule time and trip cancellations.

	Nunavut
	Nunanvut does not offer conventional public transit, Iqualuit bus service ended in 2005 due to low ridership.
	N/A
	N/A 

	United States (Federal)
	Accessibility Specifications for Transportation Vehicles (Federal)
Buses, Vans and Systems
• All vehicles shall provide a level-change mechanism or boarding device (e.g., lift or ramp) and sufficient clearances to permit a wheelchair or other mobility aid user to reach a securement location. 

Rapid Rail Vehicles and Systems
New, used and remanufactured rapid rail vehicles, to be considered accessible by regulations in part 37 of ADA, shall comply with this subpart of Part 38 of ADA. Existing vehicles which are retrofitted to comply with the “one-car-per-train rule”. 

Light Rail Vehicles and Systems
Vehicles intended to be operated solely in light rail systems confined entirely to a dedicated right-of-way, and for which all stations or stops are designed and constructed for revenue service after the effective date of standards for design and construction in §§37.21 and 37.23 of this title shall provide level boarding and shall comply with §§38.73(d)(1) and 38.85 of this part.

Vehicles designed for, and operated on, pedestrian malls, city streets, or other areas where level boarding is not practicable shall provide wayside or car-borne lifts, mini-high platforms, or other means of access in compliance with §38.83 (b) or (c) of this part.

Commuter Rail Cars and Systems
New, used and remanufactured commuter rail cars, to be considered accessible by regulations in part 37 of ADA, shall comply with this subpart of Part 38 of ADA. Commuter rail cars shall provide for level boarding unless structurally or operationally impracticable.
	Paratransit as a Complement to Fixed Route Service (Federal)
Part 37.121 of ADA - Requirement for comparable complementary paratransit service.

Each public entity operating a fixed route system shall provide paratransit or other special service to individuals with disabilities that is comparable to the level of service provided to individuals without disabilities who use the fixed route system.
	37.123 ADA paratransit eligibility: Standards (Federal)
The following individuals are ADA paratransit eligible: 
• Any individual with a disability who is unable, as the result of a physical or mental impairment (including a vision impairment), and without the assistance of another individual (except the operator of a wheelchair lift or other boarding assistance device), to board, ride, or disembark from any vehicle on the system which is readily accessible to and usable individuals with disabilities.
• Any individual with a disability who needs the assistance of a wheelchair lift or other boarding assistance device and is able, with such assistance, to board, ride and disembark from any vehicle which is readily accessible to and usable by individuals with disabilities if the individual wants to travel on a route on the system during the hours of operation of the system at a time, or within a reasonable period of such time, when such a vehicle is not being used to provide designated public transportation on the route.

	California
	Regional Transit Connection Discount Card Program (Municipal/Regional)
The Regional Transit Connection (RTC) Discount ID Card is available to qualified persons with disabilities. One may use the card as proof of eligibility to receive discount fares on fixed-route, rail and ferry systems throughout the San Francisco Bay Area. The RTC Program does not apply to paratransit services. 

Applications for the RTC Discount ID Card are accepted at San Francisco Bay Area transit agency locations and forwarded to a central office. The Central Processor then reviews and verifies applicant information and prepares a card that is printed and mailed by the Clipper program.

Accessible Transportation Options in the San Francisco Bay Area (Municipal/Regional)
For most people using public transportation, the most convenient and flexible way to travel is by bus or train. It costs less and requires less planning than paratransit. Some of the features of most transportation systems in the Bay Area include:

• Buses and trains equipped with wheelchair lifts or low floor ramps to allow easy access for people with disabilities. 
• Priority seating for those who need it. 
• Drivers trained to provide assistance in securing wheelchairs in designated spaces. 
• Bus drivers trained to allow passengers time to be seated, and to get on and off the vehicle. 
• Announcement of stops at major intersections, transfer points and, at the request of passengers, specific destinations. 
• BART and Muni Metro stations with elevators to the boarding platforms - once on the platform, it is easy to board the train. 
	ADA Paratransit Services (Federal)
If customers are unable to ride a regular bus or train due to disability, they might be a candidate for paratransit service required by Americans with Disabilities Act. It is a parallel service to bus and train routes in Southern California. Paratransit services operate in the same area, on the same days and during the same hours as bus and train routes. The service covers most areas in Southern California. 

• Most paratransit services are a curb-to-curb shared-ride service and is not door-to-door or a private transportation service 
• Paratransit service is provided on small buses, vans or taxicabs 
• It is not a private taxicab service or emergency medical service 
• Several riders may be transported at one time in the same vehicle (shared ride) 
• Paratransit travel times will be similar to those of fixed-route buses, not a car or taxicab 
• If needed, riders can bring an assistant or attendant with them for no additional charge, depending on the service

Los Angeles County (Regional)
Access Services: Access Services is responsible for the administration of Access, the Americans with Disabilities Act (ADA) mandated paratransit transportation program for Los Angeles County. 

LACTOA Disabled TAP ID Card: Transit agencies in Los Angeles County also offer discounted bus and rail fares for disabled riders. The Los Angeles County Transit Operators Association (LACTOA) Disabled TAP Identification Card Program makes it easier for qualified riders with disabilities to demonstrate eligibility for reduced fares on all Los Angeles County transit operators (except paratransit/Dial-a- Ride services). 

Riverside County (Regional)
Riverside County’s Dial-A-Ride services are provided by Riverside Transit Agency (RTA). RTA’s Dial-A-Ride is a curb-to-curb advanced reservation transportation service for seniors and persons with disabilities. RTA has two types of Dial-A-Ride services:
• ADA Priority Service, which is given to persons certified under the Americans with Disabilities Act (ADA) 
• Senior/Disabled Service 

ADA Priority Dial-A-Ride Service 
RTA gives priority service to individuals who are certified under the Americans with Disabilities Act (ADA). Persons who are ADA certified are eligible for trips throughout the RTA service area that are within three-quarters of a mile of local fixed-route bus service and that are during the hours of bus service operation. 

Senior/Disabled Dial-A-Ride Service (Municipal)
Seniors age 65 and above and persons with disabilities are eligible for local Dial-A-Ride service within a single city and within three-quarters of a mile of local fixed-route bus service and during the hours of bus service operation. Transportation is provided only within the city in which the trip begins. Companions may come along if space permits and they are a senior or a person with a disability. 
	Eligibility for paratransit is determined through an in-person assessment at paratransit eligibility sites. 

	New York
	The Metropolitan Transportation Authority (MTA) (Municipal) offers reduced fares on its subways, buses, and commuter railroads to customers with disabilities.

Accessible Stations (Municipal)
In improving services to individuals with disabilities, the MTA identified stations where compliance with the Americans with Disabilities Act (ADA) would benefit the most people, analyzing such factors as high ridership, transfer points, and service to major areas of activity. These stations were given priority in our station-renovation program. We are continuing to expand accessibility features to more and more locations.

The MTA network has more than 110 accessible subway and commuter rail stations. These stations have features that improve accessibility for customers with visual, hearing, and mobility disabilities, as specified by the Americans with Disabilities Act. 

Reduced-Fare Program (Municipal)
The base subway or local bus fare is $2.75. Reduced fare is half the base fare, $1.35 or less with Reduced-Fare MetroCard discounts. Customers who are 65 years of age or older or have a qualifying disability are eligible for the program.
	Access-A-Ride Service (Municipal)
Paratransit is the term used for a “demand-response” service in which an eligible customer reserves a trip in advance to a destination within the service area covered by public buses and subways. 

The Americans with Disabilities Act (ADA) requires that individuals with disabilities unable to use accessible mass transit  for some or all of their trips must be provided with paratransit. 

MTA New York City Transit administers Access-A-Ride (AAR), the paratransit service for New York City. The service is shared-ride, door-to-door, or feeder service.

Feeder Service (Municipal)
“Feeder service” is a trip that is made partly by paratransit and partly by bus or subway. At present, customers with conditional eligibility able to walk or wheel short distances (1-2, 3-4, or 5 or more blocks) begin their feeder service trip on AAR and then transfer to a fixed-route bus. The bus takes them to a bus stop. From there, they walk or wheel to their ultimate destination without exceeding their travel limitations. 

Access-A-Ride (AAR) MetroCard (Municipal)
The AAR MetroCard issued by NYC Transit serves as both the Paratransit customer identification card to use when riding AAR and as a MetroCard if one opts to use public transit.  NYC Transit understands that Paratransit customers are able to use mass transit under certain circumstances but at other times need AAR service. 

The AAR MetroCard gives AAR customers the opportunity and flexibility to take a total of four free trips a day using the subways, local buses and Staten Island Railway (SIR).
	Access-A-Ride Service Conditional Eligibility (Federal/Municipal)
The Federal Department of Transportation Americans with Disabilities Act regulations allow MTA New York City Transit (NYC Transit) to grant persons “conditional eligibility” when:
• buses or subways are inaccessible 
• conditions at bus stops or subway stations do not permit individuals to board and disembark from accessible vehicles 
• the individual’s wheelchair cannot be accommodated on accessible vehicles 
their specific impairment-related conditions prevent them from traveling to or from bus stops and subways 

Customers granted conditional eligibility are eligible for Access-A-Ride (AAR) paratransit service only when their disability and/or specific impairment-related conditions prevent them from using buses or subways

	Australia
	Disability Standards for Accessible Public Transport 2002 (Federal) 
Disability Standards for Accessible Public Transport came into effect in 2002 and set out minimum accessibility requirements for public transport providers and operators.

The Transport Standards set out accessibility requirements for access paths, manoeuvring areas, ramps and boarding devices, allocated spaces, handrails, doorways, controls, symbols and signs, ticket machines and how information is provided.

All public transport vehicles, premises and infrastructure brought into service after 2002 must comply with the Transport Standards. All new facilities must comply with the Transport Standards, and an additional compliance timetable requires old infrastructure to be gradually replaced with accessible services and facilities.

Transperth Bus Services (Regional)
Provides service to the Perth metropolitan region and operates as part of the Western Australian State Government's Public Transport Authority (PTA).
Transperth implemented a long term bus replacement program in 1999 to increase the number of accessible buses in its fleet. As  at  June  2011,  Transperth operated  905  accessible  buses  out  of  a  total  fleet  of 1,170 (77.4 per cent).  Accessible buses accounted for 83 per cent of service kilometres in 2010-11, compared with 80.3 per cent previously. 

The purpose-built buses cater for the needs of all people,   and   include   innovative   design   features including:
• Low-floor design provides easy access for all passengers, including seniors, people with disabilities, parents with prams and passengers carrying heavy or awkward loads. 
• Automatic ramps and kerbside "kneeling" bring the floor closer to ground level and reduces the angle between floor and kerb to improve wheelchair and pram access. 

Regional Bus Services (Regional)
Since 2007, accessible buses have been progressively introduced from the Transperth fleet to regional town operators. A total of 65 accessible buses are operating in the regional town bus fleets.

School Bus Services
The School Bus Services (SBS) Branch within the PTA is responsible for providing eligible rural students and students with special needs, free transport assistance to and from school on contracted “orange‟ school buses. These services are critical to ensure students are able to attend school.

The PTA manages the policy and entitlement framework, system management and contract management of more than 800 orange SBS around the state. 

Transwa Road Coaches  (Regional)
The Transwa road coach fleet consists of 21 accessible coaches. All road coaches have side lifts which can raise passengers with disabilities into the coach. The passenger has the choice of either remaining in their wheel chair, which is anchored in position, or they can transfer to an existing seat within the coach. 

Transperth Railcars (Regional)
The railcars that operate on the Transperth Train system comprises of two different rolling stock designs which are fully accessible. The original "A" Series rolling stock is a two car-set multiple unit, and has been in service approximately 20 years. Through an upgrade program, all "A" Series rolling stock now meet the requirements of the DSAPT.

Transwa Railcars (Regional)
The Transwa train fleet consists of 14 railcars of both standard-gauge and narrow-gauge rail services. There are nine standard-gauge railcars of a similar design – seven for the Prospector services and two for the AvonLink services. The AvonLink railcars are also used to provide the MerredinLink services. 

Ferry Service (Regional)
In May 2009, the new accessible ferry, the MV Phillip Pendal was brought into service providing the bulk of Transperth ferry services.  The MV Shelley Taylor-Smith, an accessible vessel, is also available for use when required.  The Barrack Square Jetty and the Mends Street Jetty are also fully accessible. However, planning is in progress for the construction of a new jetty at Mends Street to provide improved facilities.
	Equivalent Access Program (Municipal)
Equivalent access refers to providing an alternative method of assisting passengers with disabilities to use public transport where there are unavoidable constraints on creating unassisted access.

Due to the extensive public transport network in Perth and the requirement to make the best use of finite resources, the PTA must rely on the “equivalent access provision” of the DSAPT in some situations; for example the 33 metropolitan  train stations with partial or limited accessibility.

Transperth Bus Services (Regional)
Transperth bus and ferry services provides agreed assistance to people with disabilities provided that passengers  contact  the  Transperth  InfoLine  and provide adequate notice. 
	Equivalent Access Program Requirements
Transperth Train (Regional)
Transperth Train Operations provides agreed assistance to people with disability provided that passengers give one hour's notice by contacting Transperth Customer Service on 1800 800 022. This assistance includes Provision of ramps to cross platform-train gaps; and Helping passengers to embark and disembark from the train.

Transwa (Regional)
Transwa provides agreed assistance to people with disability when bookings are made at least 48 hours prior to travel, via the Transwa Reservations Contact Centre on 1300 662 205. This assistance may include: Provision of side lifts on accessible road coaches which can raise passengers with disability and their Mobility Aid into the coach; Passengers with disabilities travelling on Transwa trains and accessible coaches may remain in their Mobility  Aid  with  brakes  applied  and  where applicable will be anchored into position; Passengers with disabilities travelling on Transwa trains and road coaches may choose to transfer to a standard seat and have the Mobility Aid carried in the designated area.

	United Kingdom
	Buses and Coaches (Federal)
The powers in Part 5 of the Disability Discrimination Act 1995 (DDA 1995) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including wheelchair users. Regulations covering buses and coaches, the Public Service Vehicles Accessibility Regulations 2000 (PSVAR), have been made and cover all new buses and coaches introduced into service since 31 December 2000 which can carry more than 22 passengers and are used to provide a local or scheduled service.


Buses and coaches are increasingly accessible to all. In England, Scotland and Wales, all new buses and coaches designed to carry more than 22 passengers on local or scheduled services must comply with Public Service Vehicles Accessibility Regulations (PSVAR).

People with disability can get a bus pass for free travel.

Trains (National Rail) (Federal)
Right to travel by train is protected by the train company’s Disabled People’s Protection Policy (DPPP). Each train company must produce a DPPP. 

Most of the train companies offer 
• Assistance for people with a mobility or other disability that means getting on and off trains difficult
• Assistance to wheelchair user and mobility scooter user 
• Station wheelchair or, at some larger stations, access to an electric buggy, for people with difficulty in walking long distances.


Disabled Persons Railcard (Federal)
If a person has a disability that makes travelling by train difficult, he/she might qualify for the Disabled Persons Railcard.

The Disabled Persons Railcard allows people with disability to get one-third off most rail fares throughout Great Britain. If they are travelling with an adult companion, their companions also can get one-third off their rail fare.

The cost of a one-year Railcard is GBP20 and of a three-year Railcard is GBP54.
	Dial-a-Ride Service (Municipal/Regional)
Dial-a-Ride is a membership scheme run by Transport for London (TfL) which provides a bookable door-to-door minibus service free of charge for disabled and older people who have difficulties accessing public transport.
	Dial-a-Ride Service Eligibility (Municipal/ Regional)
Disabled and older people are automatically eligible for membership of Dial-a-Ride if they are: 
• a current member of Taxicard 
• in receipt of Higher Rate Mobility Component of Disability Living Allowance
• in receipt of standard or enhanced Mobility Rate of the PIP 
• registered blind or partially sighted
• aged 85 or over
• in receipt of Higher Rate Attendance Allowance 
• in receipt of a War Pension Mobility Supplement

	Israel
	Train (Federal)
According to accessibility regulations, a passenger with disabilities must notify the railway company at least 12 hours in advance of the trip. Coordination in advance is vital to ensure the rights of a passenger with disabilities in the source and destination stations, trains and connections if necessary.

Israel Railways (state owned) is committed to serve any disabled passenger to the best of its abilities even if coordination was not performed 12 hours in advance, according to circumstances and notification times. Israel Railways will make sure the passenger will board the next available accessible train.
	 
	 

	European Union 
	Right to Mobility: Accessibility and Assistance at No Additional Cost for Disabled Passengers and Passengers with Reduced Mobility (Cross- National)
The scope and the conditions under which assistance to disabled passengers and passengers with reduced mobility is provided at no extra cost differ between modes and are based on the different operational specificities of each mode. Appropriate professional training for staff dealing with these passengers is also essential.

CIVITAS Initiative (Cross-National)
Launched by the European Commission in 2002 as a programme ‘of cities for cities,' the CIVITAS Initiative promotes a new urban mobility culture based on integrated planning of all modes and forms of urban transport. Under the CIVITAS initiative, a number of pilot projects are being conducted in European cities to test new accessibility concepts, such as talking bus stops and specially designed tram stops, and smart access facilities for wheelchairs. Accessibility of public urban transport has been incorporated in the EU Disability
Strategy 2010-2020, directed to providing the disabled with access to urban and other transport facilities on the same basis as able-bodied people.
	Mediate and Access2All (Cross-National)
Mediate and Access2All projects represent the start of a paradigm shift in urban public transport for disabled and vulnerable groups in switching from ‘tailored’ measures for a few to ‘inclusive’ solutions for all. These projects have developed a common methodology for assessing accessibility of public transport services and have identified best practices on how to improve urban mobility, thus eliminating barriers to public transport for the disabled, elderly and other ‘transport vulnerable’ citizens. The key success factors in these projects were the involvement of large user groups with different types of physical, social or economic disadvantages, and the development of innovative, advanced tools to promote inclusive-design solutions for all. 

The projects resulted in solutions in urban mobility for disabled and vulnerable groups, thus breaking down barriers to public transport and providing transport on equal terms with able-bodied users. In close consultation with all user groups, tools were developed to assist public authorities and transport operators to improve access to public transport.
	 

	Egypt
	Unable to find information through the approved methodology.
	-

	-

	Singapore 
	Public Transport Concession Scheme for Persons with Disabilities (Federal)
Under the Persons with Disabilities (PWDs) concession scheme, PWDs will enjoy 25 percent or more discount off adult fares, and do not have to pay additional fare for distances beyond 7.2  kilometre. 

With the introduction of Off-peak Monthly Travel Pass (OMTP) on July 5, 2015, PWDs can also pre-purchase the OMTP at $40 from June 28, 2015 at any TransitLink Ticket Office, MRT Stations, and Ticketing Machines for travel during off-peak hours.

Bus Accessibility (Federal)
From 2006, all new public buses registered in Singapore have to be wheelchair-accessible. These buses will be introduced progressively to replace the existing fleet of buses. Currently, more than half of the public buses are wheelchair-accessible and the intent is for the whole fleet to be wheelchair-accessible by 2020.

Since 2009, LTA has also mandated that all new bus stops be designed for barrier-free access. Presently, 95 percent of the bus stops island-wide are already barrier-free accessible and 96 percent of bus shelters are wheelchair-accessible.
	MRT Accessibility (Federal)
Since 2006, barrier-free facilities to assist the elderly and persons with disabilities have been made available within all Mass Rapid Transit (MRT) stations. All of the existing MRT stations now have at least one barrier-free route with a lift, tactile guidance system and wheelchair-accessible toilets.

With the installation of ramps and additional lifts at 16 MRT stations completed in 2011, more than 85 percent of existing MRT stations, including the new Circle Line stations, have at least two barrier-free access routes.
	Eligibility for Public Transport Concession Scheme (Federal)
Persons who are Singapore Citizen or Permanent Resident, aged between 7 – 60 years old and are one of the following:
• A beneficiary of disability schemes administered by SG Enable
• A person with a permanent disability who is a member and/or service user of relevant Voluntary Welfare Organisations (VWOs) providing disability services
• Attended Special Education (SPED) schools operated by a VWO
• Certified by a medical practitioner to have a permanent disability of any one of the following: Physical Disability, Visual Impairment, Hearing Impairment, Autism Spectrum Disorder and Intellectual Disability.
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The following table summarizes the research on by-laws and compulsory accessible taxis services, the availability of accessible vehicles and fare parity with regular passengers and refusals and penalties for non-compliance associated with taxis.

	Jurisdiction
	By-laws and compulsory accessible taxi service 
	Availability of accessible vehicles and fare parity with regular passengers
	Refusals to pick up disabled fare and penalties for non-compliance 

	Canada (Federal)
	Motor Vehicle Safety Act, SC 1993 (Federal)
Specify the prescribed standards that every restraint system for disabled persons must conform to.
	 N/A
	N/A

	British Columbia
	Taxis (Federal)
In British Columbia, wheelchair accessible taxis are “dual use” vehicles. They can be used to carry passengers seated in a wheelchair or mobility device. They can also be used to carry passengers who do not use these devices. Dual-usage improves the affordability of adding wheelchair accessible taxis to a fleet. This may enable taxi companies to offer wheelchair accessible services. When the Board finds that a need exists for wheelchair accessible taxicabs, part of the licensee’s fleet is designated as wheelchair accessible taxis.
	Wheelchair accessible taxis are also available. 

In British Columbia, there is no rate distinction between wheelchair accessible taxis and conventional taxis. Universal rates have existed for many years. This approach is consistent with principles set out in section 8(1) of the BC Human Rights Code.
	Unable to find information through the approved methodology.

	Alberta
	Vehicles for Hire in Edmonton (Municipal)
Taxi, limousines and shuttles in Edmonton are governed by the Vehicle for Hire Bylaw. 
In March, 2012, the Vehicle for Hire Commission was disbanded by Edmonton City council. 

Industry Advisory Group (Municipal)
The City of Edmonton has created an industry advisory group. This is a cooperative group of members from the taxi and limousine industry working together to provide a forum where issues related to the Vehicle for Hire industry are brought forward, reviewed and discussed.
	Wheelchair Accessible Vehicles (Municipal)
There are currently wheelchair accessible taxi vehicles operating in the City of Edmonton which are available through Co-op Taxi, Yellow Cab and Capital Taxi.

Charging extra for disabled people is illegal under the Disability Discrimination Act.
	Taxi Service Complaints and Commendations (Municipal)
If a person has experienced poor service from a driver, taxi or limousine service, they can file a report to the city of Edmonton.

	Saskatchewan
	Taxis (Municipal)
All regular and accessible taxis licensed by the City of Regina are subject to annual vehicle safety inspections. When one calls for an accessible taxi, the dispatcher must inform of any known delays before they accept request.

The taxicab driver must:
• Securely fasten  wheelchair or scooter to prevent any movement while the taxicab is in motion
• Take the most direct, practical route to  destination (unless instructed otherwise)
• Charge the fare indicated on the taxi meter

In Saskatchewan, municipal governments issue licences and permits for plying taxi. 

The city of Regina issue Wheelchair Accessible Taxi Licence and Temporary Wheelchair Accessible Taxi Licence. The city may issue up to five wheelchair accessible taxi licences within the City, in addition to the 160 taxi licences. Additionally, the city may issue up to 16 temporary wheelchair accessible taxi licences, as may be required. 
	Wheelchair accessible taxis are also available. 

The Regina Taxi Bylaw No. 9635 (Municipal) sets out fares and service standards for taxis. 

Taxi drivers are not permitted to charge additional fees for wheelchairs or mobility equipment
	In the case of an individual, to a fine not exceeding $2,000.00, or in default of payment, to imprisonment for a term not exceeding 90 days;

In the case of a corporation, to a fine not exceeding $5,000.00.

	Manitoba
	Taxis 
The Taxicab Board is an independent quasi-judicial administrative tribunal established under authority of The Manitoba Taxicab Act (Provincial) to licence and regulate all taxicabs, wheelchair vans and limousines operating in the City of Winnipeg. 

The Canadian Standards Association guideline CAN3 -- D 409 -- M84, entitled "Motor Vehicles for the Transportation of Physically Disabled Persons," is a recommended minimum safety standards.
 
The Taxicab Act, CCSM c T10 (provincial) outlines the Accessible taxicab and handicap van vehicle requirements.
	Wheelchair accessible taxis are also available.

The Taxicab Act, CCSM c T10 (provincial) outlines the Accessible taxicab and handicap van vehicle requirements; including the responsibilities of a driver of an accessible cab or handicap with respect to the use of restraint systems, and the fare for conveying a passenger or passengers who because of disability require or request assistance.
	Unable to find information through the approved methodology.

	Quebec
	Taxis 
Chapter S-6.01 of the Transport Act (Provincial) refers to the rules applicable to passenger transportation, for remuneration, by automobile and more particularly establishes a framework for transportation services by taxi, including limousine and “de grand luxe” limousine services, in order to increase the safety of users, improve the quality of services offered and establish certain special rules applicable to the activities of taxi transportation service intermediaries.

In issuing taxi owner's permits for a particular servicing area, the Commission takes into consideration, where applicable, the maximum number of permits that may be issued under section 10.
	Wheelchair accessible taxis are also available. 

Chapter S-6.01 of the Transport Act (Provincial) prohibits charging extra fare from the person with disabilities or for using accessible vehicles.
	License to operate may be revoked and reissue of permit may be denied.

	New Brunswick
	City of Fort St. John bylaw no. 1792, 2005 (Municipal)
City of Fort St. John bylaw no. 1792, 2005 stipulates every very dual taxi cab to be equipped with a sufficiently high door and have sufficient ceiling height to permit safe access for elder and person with disabilities and shall have posted on each side of the vehicle the International Symbol of Accessibility for Person with disabilities

Taxi for Medical Transportation (Municipal)
This special benefit may be available to clients who require transportation for medical reasons and who use taxi.

The most economical method of transportation must be paid if medical condition of client will permit. Regardless of the number of clients in a vehicle, payment is only made for one.

Payment is to a maximum of $0.33 per km outside municipality. If within municipality where municipal taxi rates must be paid, choose Public Transportation.
	Wheelchair accessible taxis are also available (Municipal)
	Unable to find information through the approved methodology.

	Nova Scotia
	Halifax Regional Municipality By-Laws (Municipal)
Halifax Regional Municipality by-law number T-1000, respecting the regulation of taxis, accessible taxis and limousines.

Halifax Regional Municipality by-law number T-108, respecting the regulation of taxis, accessible taxis and limousines.

Administrative Order number thirty-nine, the Taxi and Limousine Regulation Administrative Order states that an accessible taxi must provide ease of entry to or egress from the vehicle in a safe and dignified manner by means of an on-board lift or ramp, and conforms with all sections of Canadian Standard Association D409-02: Motor Vehicles for the Transportation of Persons with Physical Disabilities.  
	Three service providers operate in total 10 Wheelchair Accessible Taxis. (Municipal)
	Unable to find information through the approved methodology.

	Newfoundland and Labrador
	Bylaw No. 1462  (Municipal)
Bylaw No. 1462 and cited as the “St. John’s Taxi By-Law”. Does not specify requirements of wheelchair accessible taxis.
	Wheelchair accessible taxis are also available.

Accessible Taxi Grant Program (Provincial)
The Department of Seniors, Wellness and Social Development is inviting grant funding proposals from an individual or business capable of providing the appropriate vehicle(s) and dispatch service to serve the needs of persons with disabilities and individuals requiring accessible taxi services.

The Accessible Taxi pilot project is a grant program which will provide two - three grants of up to $25,000 each in 2014-15 to individuals / companies / agencies that are able to commit to delivering an accessible taxi service in Newfoundland and Labrador.

Grants will be provided to successful candidates to assist with costs of retrofitting a passenger vehicle to meet accessibility standards or to assist with the purchase of a new vehicle which can accommodate passengers with mobility devices such as wheelchairs and scooters. Disability awareness training will also be provided to successful proponents
	Unable to find information through the approved methodology.

	Prince Edward Island
	City of Charlottetown Taxi By-Law (Municipal)
Bylaw cited as the "City of Charlottetown Taxi By-Law”. Does not specify requirements of wheelchair accessible taxis.
	There are three operators providing accessible vehicles/transit services. (Municipal)
	Unable to find information through the approved methodology.

	Yukon
	Vehicle for Hire By-law  (Municipal)
City of Whitehorse - The Vehicle for Hire Bylaw is administered and enforced by the Bylaw Services Department
	Unable to find information through the approved methodology.
	Unable to find information through the approved methodology. 

	Northwest Territory
	Inuvik By-Laws (Municipal)
Town of Inuvik by-law number 2473/L+P/09 (Accessible Taxi Bylaw) states the regulations for the system of accessible taxi service in the town of Inuvik.

Town of Inuvik by-law number 2577/L+P/14 (Passenger Transportation Bylaw) is the by-law of the municipal corporation of the town of Inuvik in the Northwest Territories to regulate the operation and licensing of passenger transportation (including accessible taxis) within the town of Inuvik.  
	Wheelchair accessible taxis are also available. (Municipal)
	Unable to find information through the approved methodology.

	Nunavut
	By-law # 590 (Municipal)
The Corporation of the City of Iqaluit, by-law # 590 provides for the supervision, licensing, and regulating of businesses, operators and vehicles carrying passengers for compensation within the City of Iqaluit, NU. 
	Unable to find information through the approved methodology.
	Unable to find information through the approved methodology.

	United States (Federal)
	Part 37 of ADA (Federal)
This section of the Part 37 of ADA first recites that providers of taxi service are private entities primarily engaged in the business of transporting people which provide demand responsive service. For purposes of this section, other transportation services that involve calling for a car and a driver to take one places (e.g., limousine services, of the kind that provide luxury cars and chauffeurs for senior proms and analogous adult events) are regarded as taxi services.

Under the ADA, no private entity is required to purchase an accessible automobile. If a taxi company purchases a larger vehicle, like a van, it is subject to the same rules as any other private entity primarily engaged in the business of transporting people which operates a demand responsive service. That is, unless it is already providing equivalent service, any van it acquires must be accessible. Taxi companies are not required to acquire vehicles other than automobiles to add accessible vehicles to their fleets.

	Wheelchair accessible taxis are also available. 

Non-discrimination (Federal)
No entity shall discriminate against an individual with a disability in connection with the provision of transportation service.

An entity shall not impose special charges, not authorized by this part, on individuals with disabilities, including individuals who use wheelchairs, for providing services required by this part or otherwise necessary to accommodate them.

An entity shall not refuse to serve an individual with a disability or require anything contrary to this part because of insurance company conditions coverage or rates on the absence of individuals with disabilities or requirements contrary to this part.

Taxi companies are subject to non-discrimination obligations. These obligations mean, first, that a taxi service may not deny a ride to an individual with a disability who is capable of using the taxi vehicles. It would be discrimination to pass up a passenger because he or she was blind or used a wheelchair, if the wheelchair was one that could be stowed in the cab and the passenger could transfer to a vehicle seat. Nor could a taxi company insist that a wheelchair user wait for a lift-equipped van if the person could use an automobile.
	Maximum civil penalty to $75,000 for violations of ADA provisions. (Federal)

	California
	Unable to find information through the approved methodology.
	Cityride Program  (Municipal)
Cityride is a transportation assistance program for individuals age 65 or older and qualified disabled persons in the City of Los Angeles and select areas of Los Angeles County. The program offers Cityride participants reduced costs for the purchase of City of Los Angeles permitted taxi rides and Cityride Dial-A-Ride services.

Accessible Taxicabs: 
There are over 150 ADA ramp or lift-equipped vans which are wheelchair accessible in service with the taxicab companies participating in the Cityride program.

When using the Cityride Card, one may use up to $12 in fare value per trip for taxi fare payment. The minimum charge is $4. If the taxi fare is over $12, one must pay by cash or credit card. The Cityride Card cannot be used to tip the driver. 
	Unable to find information through the approved methodology.

	New York
	Chapter 53 of Rules of the City of New York ("RCNY")  (Municipal)
Chapter 53 of Rules of the City of New York ("RCNY") sets the requirements and rules for the dispatch of Accessible Taxicabs. This Chapter applies to Drivers of Accessible Taxicabs, Owners of Taxicab Medallions required to be hacked up with Accessible Taxicabs, and to Owners of Taxicab Medallions which are hacked up with vehicles that qualify to be Accessible Taxicabs.

The New York City Taxi and Limousine Commission (TLC) (Municipal)
The New York City Taxi and Limousine Commission (TLC) regulations require a taxi driver to accept an accessible trip offer if they are available for service, and to then proceed directly to the pick-up location. Its dispatching center has the ability to track available taxicabs who do not accept an accessible request. Regular auditing of data allows TLC to determine whether there are any specific drivers who are not accepting requests even though their taxicab is displayed as available.

An Accessible Taxicab can be driven only by an Approved Driver who holds a Valid Taxicab Driver’s License and who has successfully completed Wheelchair Passenger Assistance Training.
	Wheelchair-Accessible Yellow Taxi Service  (Municipal)
The New York City Taxi and Limousine Commission (TLC) manages a program that provides wheelchair-accessible yellow taxi dispatching services. Wheelchair-accessible yellow taxis will respond to trips originating in Manhattan and ending anywhere in the five boroughs, Westchester and Nassau counties, and the three regional airports. Passengers pay the normal metered taxi fare in New York City from the point of pick-up to destination. There are no extra costs to passengers.

The MTA and the TLC have worked together to make wheelchair-accessible yellow taxis available for select Access-A-Ride (AAR) trips. Today, the program is available to some Access-A-Ride registrants with routine trips in Manhattan using the New York City Transit AAR Yellow Taxi Debit Card program. 

Wheelchair-Accessible For-Hire-Vehicle Service (Municipal)
Customers living in the Bronx, Brooklyn, northern Manhattan, Queens, and Staten Island can call the following Boro Taxi car services (also known as Street Hail Livery bases) for a wheelchair-accessible Boro Taxi. 

The fare for transporting Passengers in Wheelchairs following a dispatch will be the same as the current Taxicab fares set by the Commission.
	There are specific penalties for violating a Rule. Fines are due within 30 days of the day the Respondent is found guilty of the violation.

	Australia
	Disability Standards for Accessible Public Transport 2002 (Federal)
Taxis, except the limousines, are covered by the Disability Standards for Accessible Public Transport 2002, which set out the minimum accessibility requirements that providers and operators of public transport must comply with, as well as ensuring that access to transport is consistently improved.
	Taxis for people with disability (Federal)
Taxi companies provide vehicles which can accommodate the physical needs of people with disability, particularly those who use wheelchairs. Vans can carry a combination of passengers and wheelchairs and are equipped with ramps and hydraulic lifts to safely load and unload passengers in wheelchairs. Accessible taxis are available in both metropolitan and regional locations around Australia. Levels of availability vary and usually require advance booking. 

Multi-Purpose Taxi Program (State)
The Multi-Purpose Taxi Program (MPTP) in the State of Victoria assists with the travel needs of people with severe and permanent disabilities by offering subsidised taxi fares to members. MPTP members with a wheelchair or scooter are never required to pay the lifting fee. The lifting fee is covered under MPTP membership. The taxi meter must not be turned on while a wheelchair or scooter is being loaded or unloaded.

When a passenger does not have a MPTP (Wheelchair/Scooter) Taxi Card (M31 card) the lifting fee is not paid. On these occasions drivers are permitted to turn the meter on while loading/unloading passengers. This includes when carrying WAT passengers from interstate.

Multi-Purpose Taxi Program (MPTP) gives members subsidised taxi fares, paying up to $60 per trip. Some members have a yearly limit.
	Unable to find information through the approved methodology.

	United Kingdom
	Taxi and Private Hire Vehicles (Federal)
The Government is committed to an accessible public transport system in which disabled people have the same opportunities to travel as other members of society. Taxis and private hire vehicles (PHVs) are a vital link in the accessible transport chain and, although disabled people are reported to travel a third less often than the public in general, they use taxis and PHVs on average 67 percent more often.

Disability Discrimination Act 1995 (DDA) (Federal)
The powers in Part 5 of the Disability Discrimination Act 1995 (DDA) (federal) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including those who need to remain in their wheelchair. Regulations are already in place for rail, bus and coach vehicles.

Taxi licence conditional on compliance with taxi accessibility regulations

A licence for a taxi to ply for hire must not be granted unless the vehicle conforms with the provisions of taxi accessibility regulations with which a vehicle is required to conform if it is licensed.

Duties of taxi driver for Passengers in wheelchairs are:
(a)to carry the passenger while in the wheelchair;
(b)not to make any additional charge for doing so;
(c)if the passenger chooses to sit in a passenger seat, to carry the wheelchair;
(d)to take such steps as are necessary to ensure that the passenger is carried in safety and reasonable comfort;
(e)to give the passenger such mobility assistance as is reasonably required.
	London Black Cabs (Municipal)
In London, all black cabs are wheelchair accessible. Some of the newer ‘black cabs’ are also fitted with induction loops and intercoms for hearing aid users. The taxi drivers are not allowed to make any additional charge for carrying out their duties for passengers with wheelchairs.

In some areas (mainly larger cities), licensed taxis have to be wheelchair accessible.
	The driver of a regulated taxi which is plying for hire or has been hired commits an offence: 
(a)by failing to comply with a requirement of the regulations, or
(b)if the taxi fails to conform with any provision of the regulations with which it is required to conform.

A person guilty of an offence as stated above is liable on summary conviction to a fine not exceeding level 3 on the standard scale.

It is illegal to be charged extra to travel in a taxi or minicab with an assistance dog. Otherwise the driver could be fined up to GBP1,000.
 
The person with disability should report any problems to the taxi licensing office at the local council.

	Israel
	Unable to find information through the approved methodology.
	Taxis (Not-for-Profit)
Yad Sarah is a voluntary organization that offers transportation services for tourists with disabilities to and from Ben Gurion Airport as well as inner- and inter-city transport, for a small fee. Equipment lending and other services are also available.

13 “London Cab” type accessible taxis operate nationwide.

Rental Cars (Private Company)
Eldan Car Rental Company offers 1600 cc automatic cars with left or right-hand controls. An individual may need to reserve about 10 days in advance to allow installation of system.

Toren-Or is the only company in Israel that offers Van rental equipped for people with disabilities. 
	Unable to find information through the approved methodology.

	European Union 
	Unable to find information through the approved methodology.
	Taxi Accessibility (Cross-National)
Although access to taxis is a national and local competence, European Disability Forum (EDF) has participated in European guidelines on taxi accessibility, together with the European Conference of Ministers of Transport (ECMT) and the International Road Union (IRU). A European task force was set up jointly by ECMT and IRU in 2005 and EDF was invited to participate in this work. 

The final report of this joint work was published in 2007 and includes a set of design recommendations for taxis.

The design recommendations presented in the report are to be regarded for the medium and longer-term, rather than as suggestions for immediate implementation. There are two recommended design levels.

• Level One: Wheelchair accessible taxis that are capable of carrying the majority of passengers with wheelchairs or other disabilities 
• Level Two: Designed to make use by wheelchair users easier, but can only carry wheelchair users who can transfer to a taxi seat.
	Unable to find information through the approved methodology.

	Egypt
	Unable to find information through the approved methodology.
	In Egypt (Federal), special transport is reportedly available for medical treatment, education, employment and recreational purposes.

The alternative to public transport for those with mobility issues is a modified car. To acquire such a vehicle, people are required to seek governmental approval at a public hospital. The approval is an official permission to purchase the car, and is not a monetary support. The doctors at Mounira Public Hospital, in El-Sayeda Zeinab, officially validate the physical disabilities of the applicant.
	Unable to find information through the approved methodology.

	Singapore 
	Unable to find information through the approved methodology.
	Taxi Subsidy Scheme (Federal)
This scheme is for persons with disabilities who are only able to travel by taxi for school or work purposes. 

The scheme was commenced from October 1, 2014 and is administered by SG Enable.

Taxi Subsidy Scheme provides the following:
• Up to 50 percent subsidy for taxi fares
• Personalised EZ-Link card to pay for taxi fares
• Subsidy will be reimbursed monthly to designated bank account
• Subsidy amounts will depend on: whether applicants are Singapore Citizen or Permanent Residents, per capita monthly household income (PCI), distance travelled from home to school or work
	Unable to find information through the approved methodology.
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The following table summarizes the research on accessible bus services, compliance with accessibility standards as set out in the Intercity Bus Code of Practice and requirements of advance notice associated with other private carriers. 

	Jurisdiction
	Accessible bus services 
	Compliance with accessibility standards as set out in the Intercity Bus Code of Practice 
	Requirement of advance notice 

	Canada (Federal)
	Greyhound focus on accessibility (Private Company)
Greyhound offers availability of drivers, customer service personnel, and contractors to meet the needs of passengers with special needs. It provides assistance with boarding and de-boarding buses, luggage, transfers, stowage and retrieval of mobility devices. This service is provided during transfers, meal and rest stops and other times as reasonably requested. 

Personal Care Attendant
On request, Greyhound will provide a personal care attendant with a traveling ticket to be used by this attendant accompanying a person with a disability on the scheduled route for no extra charge. 

Service Animal
Greyhound will accept one certified service animal per passenger with a disability for carriage without charge and will permit the animal, if properly harnessed, to accompany the passenger on the bus. The service animal will remain on the floor at the passenger's feet during travel.

Mobility-Impaired
Personal Mobility Scooters: Greyhound Canada is proud to welcome eligible scooter passengers using a personal mobility scooter at major company locations and will accept their scooter as a baggage item, to be carried in the baggage compartment under the coach using a provided Greyhound Canada portable scooter ramp. No fees will be charged to carry the scooter as baggage, and the scooter will not count towards excess baggage.
	Inter-City Bus Code of Practice (Federal)
When a reservation is being made or a ticket is being purchased for a person with a disability, a bus operator or its agent will describe, if requested, the services provided to persons with disabilities and any conditions in respect of those services.  The operator or its agent will also ask which services that persons would like to have provided.

Rate schedules and timetables published by bus operators will specify that services provided to persons with disabilities are described in the Intercity Bus Code of practice and that copies of the Code are available upon request. Greyhound is compliant with Intercity Bus Code Practice 
	- Passengers using non–folding wheelchairs: 48–hours advance notice
- Mobility assistance on a trip with a single operator: 24–hours advance notice
- A trip involving more than one operator: 72–hours advance notice

Booking a Scooter Trip:
In order to book a trip, eligible scooter passengers must contact Greyhound Canada Travel Assist Office at 1-800-752-4841 and request a scooter accessible trip. 
48-Hours Advance Notice required.

	British Columbia
	Pacific Coach Lines  (Private Company)
Pacific Coach Lines has accessible buses that run from Victoria to Vancouver and from Vancouver to Victoria. The Highway coaches are wheelchair accessible, they have lifts. 
	Unable to find information through the approved methodology.
	Pacific Coach Lines (Private Company)
Clients must book five days in advance.

	Alberta
	Red Arrow (Private Company)
A private bus carrier that operates throughout Alberta. 
	Red Arrow (Private Company)
Red Arrow has not stated that they follow the Inter-City Bus Code of Practice, but many of their accessibility practices correlate with the Code.
All persons who require their accessible services travel at a reduced rate.
Attendant travels free of charge (one attendant allowed). Red Arrow is not responsible for transportation to and from boarding locations.

Attendant:
An individual who benefits from a carrier's free fare policy on scheduled services, while travelling with a person and who is capable of providing extraordinary services required by the person.
Extraordinary Service means any service not normally provided solely by the coach operator and would include assisting in any physical lift of the person where no boarding device is available (including emergency evacuations).Also Assisting with: the person at their seat getting to and from in a station stop or in the on-board washroom. As well as assisting the driver with all sophisticated and/ or power-assisted mobility aids.

Pre-Boarding:
All passengers requiring pre-boarding assistance must be at the boarding location at least 30 minutes prior to departure time.

Mobility Aids:
Any mobility aid in excess of 150 lbs. must travel on-board the coach in the designated wheelchair position. Red Arrow is not responsible for disabled devices that do not conform to size/weight limitations of the motorcoach.

Mobility Aids - Loss/Damages:
Red Arrow agrees to cover the loss or damage to any mobility aid to the following extent:

Insurance Coverage
Maximum liability limited to $100 unless greater value declared and excess charge paid at a rate of 2% per hundred to a maximum value of $1000.00.

	Red Arrow (Private Company)
Clients must book 24 hours in advance. 

	Saskatchewan
	Unable to find information through the approved methodology.
	-
	-

	Manitoba
	Unable to find information through the approved methodology.
	-
	-

	Quebec
	Autobus Galland (Private Company)
Galland Laurentides ensures intercity transportation services between Montreal and Mont-Laurier. 

Maritime Bus (Private Company)
Maritime Bus welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure an enjoyable and safe travel experience.
	Autobus Galland (Private Company)
This carrier follows the Intercity Bus code of Practice for passengers who are in wheelchairs. 

Maritime Bus (Private Company)
See description in New Brunswick Section below. 
	Autobus Galland (Private Company)
One week advanced notice. 

Maritime Bus (Private Company)
See description in New Brunswick section below.

	New Brunswick
	Disability Travel Card (Not-for-Profit)
Easter Seals Canada and its members and/or affiliates are authorized to approve reduced fare tickets allowing persons with permanent disabilities to travel with an attendant on the lines of Motor Coach Companies that participate in the reduced fare plan and Via Rail. The Disability Travel Card provides identification to a person with a permanent disability, which will allow an adult attendant, traveling with the person with a disability, to travel at no cost.
Reduced fares will be granted to the person with a permanent disability, unable to travel alone, (regardless of age) and accompanied by an adult attendant, if such person with a disability has received authorization from Easter Seals Canada or one of its designated affiliated members. Only persons with a permanent disability who require a support person when travelling can apply for the card.

Maritime Bus (Private Company)
Maritime Bus welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure one has an enjoyable and safe travel experience.
	Maritime Bus (Private Company)
Specific mention of following the Intercity Bus Code of Practice was not found, however, Maritime Bus follows several elements of the Code:

Reduced Mobility
For customers who have walking difficulties and may require the use or assistance of a collapsible wheelchair, walker,  or other small assistance devices, Maritime Bus Drivers or staff will help a passanger climb a few steps to board the bus and find an appropriate seat.  Passengers notify one of the Maritime Bus staff that they will require assistance upon arrival. 

Visually or Hearing Impaired Persons
Visually or hearing impaired persons are permitted to travel with a service animal and/or a Personal Attendant.  However, passengers traveling with service animals are responsible for the animal and are required to have the animal under control at all times (harnessed, leashed or carrier).  Maritime Bus reserves the right to refuse travel to any service animal which may pose a direct threat to the safety of any other Maritime Bus passenger.

Personal Attendants
One Personal attendant may accompany passengers with walking difficulties, visual or hearing impairments, other disabilities deemed to require an assistant or those who cannot travel independently, free of charge.  The passenger requiring assistance will be charged a standard fare.  Personal attendant and passenger requiring assistance are required to travel together for the duration of the trip.
	Disability Travel Card (Not-for-Profit)
Reservation necessary and allowed up to seven days in advance.

Maritime Bus (Private Company)
Passengers traveling with Maritime Bus who require the use of a wheelchair or scooter are required to notify Maritime Bus 72 hours in advance


	Nova Scotia
	Maritime Bus (Private Company)
Maritime Bus welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure an enjoyable and safe travel experience.
	Maritime Bus (Private Company)
See description in New Brunswick section above.
	Maritime Bus (Private Company)
See description in New Brunswick section above.

	Newfoundland and Labrador
	Unable to find information through the approved methodology.
	-
	-

	Prince Edward Island
	Maritime Bus (Private Company)
Maritime Bus welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure an enjoyable and safe travel experience.
	Maritime Bus (Private Company)
See description in New Brunswick section above.
	Maritime Bus (Private Company)
See description in New Brunswick section above.

	Yukon
	Unable to find information through the approved methodology.
	-
	-

	Northwest Territory
	Unable to find information through the approved methodology. 
	-
	-

	Nunavut
	Unable to find information through the approved methodology. 
	-
	-

	United States (Federal)
	Over-the-Road Buses (OTRBs) (Private Company)
Purchase or lease of new OTRBs by operators of fixed-route systems
The following requirements apply to private entities that are primarily in the business of transporting people, whose operations affect commerce, and that operate a fixed-route system, with respect to OTRBs delivered to them on or after the date on which this subpart applies to them:
• Large operators: If a large entity operates a fixed-route system, and purchases or leases a new OTRB for or in contemplation of use in that system, it shall ensure that the vehicle is readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs.
• Small operators: If a small entity operates a fixed-route system, and purchases or leases a new OTRB for or in contemplation of use in that system, it must do one of the following two things:
- Ensure that the vehicle is readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs; or
- Ensure that equivalent service, as defined in §37.105, is provided to individuals with disabilities, including individuals who use wheelchairs. To meet this equivalent service standard, the service provided by the operator must permit a wheelchair user to travel in his or her own mobility aid.

Interline service (Private Company)
When the general public can purchase a ticket or make a reservation with one operator for a fixed-route trip of two or more stages in which another operator provides service, the first operator must arrange for an accessible bus, or equivalent service, as applicable, to be provided for each stage of the trip to a passenger with a disability.
	Outside of Canada Federal regulations.
	-

	California
	Unable to find information through the approved methodology
	- 
	 -

	New York
	Eastern Coach (Private Company)
The 2011 settlement between the state and Eastern Coach required Eastern Coach to create new policies consistent with its obligations under the ADA, provide training to all employees about the requirements of the ADA, and pay costs to the State of New York.
	Outside of Canada Federal regulations.
	 

	Australia
	Unable to find information through the approved methodology. 
	-
	-

	United Kingdom
	Unable to find information through the approved methodology. 
	- 
	-

	Israel
	Unable to find information through the approved methodology. 
	-
	-

	European Union 
	Unable to find information through the approved methodology. 
	-
	-

	Egypt
	Unable to find information through the approved methodology. 
	-
	-

	Singapore 
	Certificate of Entitlement (COE) Exemption for Voluntary Welfare Organisations (VWOs) Vehicles (Federal)
The Land Transport Authority's Certificate of Entitlement Exemption Scheme allows Voluntary Welfare Organisations to be exempted from payment of the COE/Prevailing Quota Premium (PQP) and Additional Registration Fee (ARF), for Category C vehicles (i.e. passenger vans) that are used to run their direct welfare services.

Grant for Wheelchair Accessible Taxi Fleet (Federal)
In 2012, the Ministry of Community Development, Youth and Sports announced grants to taxi companies to operate taxis that can accommodate larger and high-back motorised wheelchairs. The government has provided grant for 30 high-backed wheelchair-accessible London Cabs. 

Airport shuttle service (Private Carrier)
The MaxiCab airport shuttle service has wheelchair access and luggage room and offers a scheduled service to most of the hotels within the city (except hotels on Sentosa and Le Meridien Changi). Alighting points are flexible and destinations within the Central Business District include MRT stations.
	Outside of Canada Federal regulations.
	-
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This section provides a background on accessibility in Ontario as it relates to the transportation sector and Ontario’s accessibility Transportation Standards.
3.2.1 [bookmark: _Toc421653877][bookmark: _Toc424806475][bookmark: _Toc424825671][bookmark: _Toc424825718]Background on Accessibility in Ontario 
Regulatory Requirements and Standards
As described in the Introduction section of this report, Ontario’s Accessibility for Ontarians with Disabilities Act, 2005 (AODA) provides accessibility standards for both private and public sectors, with a goal to make Ontario accessible by 2025. The accessibility standards in Ontario include Customer Service, Information and Communications, Employment, Transportation, and Design of Public Spaces. 
Transportation Standard
This standard contains a variety of technical, policy and operational parts/requirements to prevent and remove barriers in both conventional and specialized public transportation services. In total, there are 46 parts to Ontario’s Accessible Transportation Standard. Among the numerous topics covered are the content of and process for developing accessibility plans, fare parity between conventional and specialized services, and technical requirements for new transit vehicles. Obligations are also imposed on municipalities that license taxicabs as well as on school boards and other public sector organizations that provide transportation services. 
In Appendix B a summary chart of Ontario’s Accessible Transportation Standard compared to the 22 jurisdictions reviewed as part of this report is presented. The 46 parts of Ontario’s Accessibility Standard for Transportation have been categorized into conventional and specialized, conventional, specialized and technical. Of the research conducted and jurisdictions reviewed, three out of nine sections of the standard have no comparable regulations, standards, policies or practices in another researched jurisdiction. 
Medical Transportation Services
The corresponding healthcare report contains research and analysis regarding medical transportation services. As this information is also relevant to accessible transportation research, the findings are included in Appendix C. The findings include a comparison to other jurisdictions, with notable practices and leading practices in patient medical transportation.
Ontario as a Leader
Conventional Transit
In general, for conventional transit, Ontario appears to be a leader among peer jurisdictions in providing overarching accessible policies. In Ontario, service providers must:  
deploy lifting devices, ramps or portable bridge plates upon the request of a person with a disability,
ensure that adequate time is provided to persons with disabilities to safely board, be secured and de-board transportation vehicles,
assist with safe and careful storage of mobility aids or mobility assistive devices, and
allow a person with a disability to travel with a medical aid.
In contrast, other jurisdictions are committed to accessibility, but are not yet at the same level of accessibility as Ontario. This is in part due to the fact they lack an overarching or detailed standard as per Ontario. In Canada, only Ontario, specifies/ requires that all accessible features be made public or training of staff occur. 
From the research conducted only Singapore has conventional transit regulatory requirements in place similar to Ontario. Singapore is committed to having a complete accessible bus fleet by 2020. Since 2006, all new public buses registered in Singapore must be wheelchair-accessible. Currently, more than half of the public buses are wheelchair-accessible and all MRT stations have at least one barrier free lift to accommodate all types of passengers. Since 2009, Land Transport Authority (LTA) has also mandated that all new bus stops be designed for barrier-free access.
Specialized Transit
For specialized transit, Ontario appears to be on par or the leader among its peer jurisdictions in determining eligibility to use these services. Ontario regulation stipulates that all specialized transportation service providers need to have three categories of eligibility to qualify for specialized transportation services. These three tiers are:
Unconditional eligibility, which includes a person with a disability that prevents them from using conventional transportation services shall be categorized as having unconditional eligibility.
Temporary eligibility, which includes a person with a temporary disability that prevents them from using conventional transportation services shall be categorized as having temporary eligibility. And
Conditional eligibility, which includes a person with a disability where environmental or physical barriers limit their ability to consistently use conventional transportation services shall be categorized as having conditional eligibility.
Of the jurisdictions researched, all Canadian provinces and territories except for Nunavut have specified eligibility criteria for specialized transit. Below we provide some examples of eligibility criteria that are similar to Ontario. Criteria is further researched as part of Section 5 of this report. In addition to eligibility criteria, most jurisdictions reviewed have some sort of specialized transit fare parity policy, as highlighted in the Emerging Trends and Issues section of this report (Section 4). 
British Columbia’s regulation has a similar two tier eligibility criteria, outlining unconditional or temporary eligibility. The British Columbia Transit Act, RSBC 1996 states that individuals with disabilities as defined under the Disability Benefit Programs Act, and persons who have a disability, either permanent or temporary, confirmed by a medical practitioner, that is sufficiently severe that the person is physically unable without assistance to use conventional transit service, are eligible for custom transit service by pre-arrangement. This regulation is lacking Ontario’s conditional eligibility component, which allows a person with a disability with an environmental or physical barrier to conventional transportation to have conditional access to specialized transit. 
Looking at a municipal example, Halifax, Nova Scotia’s Access-A-Bus service is a shared ride, door-to-door, transit service for persons who are unable to use the conventional transit system. The eligibility criteria is a single tier, with the service being made available to someone due to physical or cognitive disabilities. Individuals are declared eligible through a registration process. The research has not found evidence of any further categorization in Nova Scotia to accommodate temporary or conditionally eligible individuals. 
As noted, Ontario has 46 sections in its Accessible Transportation Standard. Research conducted has shown that there are no comparable policies to Ontario in several accessible transportation policy initiatives.  These unique policies include: 
In conventional transportation in Ontario, storage of mobility aids have structured accommodation policies. 
· If safe storage is possible, service providers must ensure that mobility aids and mobility assistive devices are stored in the passenger compartments within reach of the person with the disability.
· If safe storage of mobility aids and mobility assistive devices is not possible within the passenger compartment and the vehicle is equipped with a baggage compartment, a service provider shall ensure that mobility aids/devices are stored in the baggage compartment.
In conventional transportation in Ontario, service providers must disclose specific accessibility plans.
· In their accessibility plan service providers shall identify the process for managing, evaluating and taking action on customer feedback.
· Furthermore, an annual meeting must be held involving persons with disabilities to review the accessibility plan and provide feedback.
In specialized transportation in Ontario, co-ordinated service is offered between service providers.
· Where specialized transportation services are provided in adjacent municipalities within contiguous urban areas, the specialized transportation service providers shall facilitate connections between their respective services.
Specialized transportation in Ontario must also provide detailed accessibility plans.
· Accessibility plans must:
· identify the process for estimating the demand for specialized transportation services, and
· develop steps to reduce wait times.
[bookmark: _Toc424825719]Emerging Trends and Issues
Transportation is an integral part of daily activity from attending school, medical appointments, travelling to and from work, or taking part in the broader community. Those living with a disability or mobility issue often face numerous and substantial barriers to transportation, which affect all aspects of their lives. Barriers can be physical, communication or attitudinal related, or simply unique to the individual’s situation or the transportation system one is accessing. Not having accessible transportation leaves those with a disability or mobility issue unable to contribute to society, the economy and, most importantly, live an independent life. 

In Canada and in most federalist countries, the Federal Government has jurisdiction over inter-provincial/state transportation services and sets new vehicle standards, while provincial or state level governments have authority over intra-provincial bus and train lines. In Ontario, the province, through the Ministry of Transportation, reviews contracts and proposed service provisions, and ensures the safety standards of vehicles. The Ministry also supports alignment with the AODA’s existing standards for transportation. In most federalist environments, local municipalities have jurisdiction over taxis and limousines, and are primarily responsible for transit services, including specialized paratransit services. 

Delivering public transportation is a complex endeavour with many interdependent stakeholders. Regardless, the one aspect all policy makers and service providers have in common is the goal to meet customer need. This customer need is changing and growing. As demographics shift, urbanization increases, and an aging population begins to require increased services, systems need to continue to adapt in order to meet current need and plan for a more deliberate, cost-effective and integrated form of service delivery. Jurisdictions tend to have only a few options:
Increase capacity within conventional transportation,
Increase capacity within specialized transportation, and/or
Incentivize or mandate private providers to comply with dual use standards in order to increase availability.

According to the Canadian Urban Transit Association, jurisdictions are currently faced with the demand to expand services both within conventional transit systems and specialized transit systems. Both are costly and the Association reported that back in 2012, “operating expenses of specialized transit services in Canada increased by 35% between 2007 and 2011 due to an increase in cost per trip and an increase in the amount of service provided.”[footnoteRef:2] The same research paper found that in Canada in 2011 the average cost per passenger for specialized transit services was $25.75, as compared to a cost per passenger of $3.31 for conventional transit in the same year. This leads to a conclusion that although specialized transit is an important and needed component to ensuring an accessible system, the conventional system needs to continue to adapt in order for accessible transit to remain cost effective.  [2:  CUTA Report Value Case for Accessible Transit in Canada] 


Since systems began to modernize in the 1970s, the area of accessible transportation has been studied, researched and tested through pilot projects and use of innovative technologies. Identifying need, barriers for success and the economic impact in moving towards accessible systems has not been an issue for many jurisdictions, advocates and researchers. In fact, there is a common understanding that accessible transit benefits all and that having reliable, affordable and available public transit is a necessity for any healthy community. 

This section summarizes emerging issues and trends in the field of accessible transportation. Drawing on jurisdictional research from the 22 jurisdictions in scope and other publically available research, the trends raised below are meant to inform selection of priority issues in the field of accessible transportation for further research. In total four trends or emerging issues have been identified. Most are rooted in an understanding that systems need to move towards more integrated accessible service delivery that puts the customer’s needs first. These trends align with identified barriers that impede system and individual success or add unnecessary hardship on the end user. Although identification is exhaustive of the material reviewed in this report, it does not represent a complete analysis of all available material published to date.

Each trend is accompanied by a summary chart that identifies which jurisdiction has a regulation, policy or program related to the identified trend. These charts are supported by examples both in this section and in Appendix D. 
Cost and Fare Parity 
Moving towards accessible transportation has cost implications. These costs can be divided into two categories, infrastructure/capital costs and on-going operational costs. Recognizing the impact of changing technology, continuous upgrades and the need for fleets to comply or adapt in order to meet demand, many jurisdictions have put into place regulations, incentives and guidelines that address the potential downstream impact of costs being pushed onto the end user. Many governments have looked to incentivize new partnerships with the private sector or providers in order to ensure cost and fare parity and decrease end user barriers. 

Parity is a key component to equity of services. Many jurisdictions have recognized this and put into place safeguards that restrict the end-user from having to cover the true cost associated with receiving accommodation. Some jurisdictions have even reduced fares or provide no-cost options in order to increase usage and reduce barriers. Although capital costs have decreased over the last decade as new technologies enter the field and standards are more broadly incorporated, there is still a higher cost associated with accessible transportation. This higher cost is partially due the base cost of capital and an increase to all operational costs in delivering transportation services (e.g., higher gas prices, specialized treatment (e.g., one on one assistance), increased wages, increase insurance etc.). 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions employ a form of cost and fare parity. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to cost and fare parity, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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For the supporting evident that informed the chart above, see Appendix D
For the complete research by jurisdiction, see Appendix A


The issue of and trend in addressing cost parity from an equity and accessibility perspective is highlighted by the selected examples below. Further research can be found in Appendix D. 

British Columbia - With Universal Taxi Rates (provincial) there is no rate distinction between wheelchair accessible taxis and conventional taxis. This approach is consistent with principles set out in section 8(1) of the BC Human Rights Code.
Alberta - Charging extra for disabled people is illegal under the Disability Discrimination Act (provincial).
Saskatchewan - The Regina Taxi Bylaw No. 9635 (municipal) sets out fares and service standards for taxis. Taxi drivers are not permitted to charge additional fees for wheelchairs or mobility equipment. All regular and accessible taxis operating in Regina are required to transport service animals at no additional cost.
Manitoba - Fares for standard taxicabs and accessible taxicabs are outlined as being the same. Handicab Van Fares (provincial) shall not turn on their meter until the passenger or passengers are boarded or 10 minutes waiting time has elapsed, whichever is the later, and shall be turned off when the passenger or passengers has or have left the van. Passengers requiring assistance will be charged extra. No fare is payable in respect of a person or persons who accompany a disabled person for the purpose of being of assistance to him or her.
Yukon - Whitehorse Transit’s fare schedule (municipal) shows equal daily fares for transit and reduced fares for passes for persons with disabilities. 
United Kingdom - The taxi drivers are not allowed to make any additional charge for carrying out their duties for passengers with wheelchairs (federal).
Quebec - Chapter S-6.01 of the Transport Act prohibits charging extra fare from the person with disabilities or for using accessible vehicles (provincial).
European Union - Rail, maritime, and bus legislation stipulates that reservations and tickets shall be offered to disabled passengers and passengers with reduced mobility at no additional cost (for example, where it is not possible to reserve an accessible seat on the internet, a free telephone number should be made available). Under the Air Regulation, assistance must be provided free of charge, which means that extra reservation costs are prohibited (applicable across the EU).
United Kingdom - The Disabled Persons Railcard (federal) allows people with a disability to get one-third off most rail fares throughout Great Britain. If they are travelling with an adult companion, their companions also can get one-third off their rail fare.
Government of Western Australia (state) - The Taxi Users' Subsidy Scheme (TUSS) provides taxi travel at a reduced rate for people who have a severe permanent disability that will always prevent them from using conventional public transport services. Eligible members, unless placed in the temporary category, will be granted membership for an initial 5-year period. Members are provided with a membership card and a book of vouchers. The vouchers can be used in all taxis including the multi-purpose taxis (MPTs) which are wheelchair accessible.
P.E.I - This Disability Action Council (provincial) has recommended that a reduced bus fare for people with a disabling condition be introduced to remove barriers for inclusion.
Companion Travel:
· Canadian Inter-City Bus Code of Practice (Federal) - On request, an operator will provide a personal care attendant with a free transportation ticket to be used by this attendant accompanying a person with a disability on scheduled services.
· Via Rail Canada (private carrier) - Passengers who need assistance in attending to their personal needs (eating, medical care, personal hygiene) during their trip must travel with an escort capable of providing such assistance. The escort travels free in the same class of service.
· BC Ferries (provincial) - For people with permanent disability, discount fares (approximately 50%) are available for them and their escort, while travelling on BC Ferries.
· BC Transit HandyPass (provincial): Anyone with a disability may register for a BC Transit HandyPass. A photo identity card entitles the registered user to concession fares throughout the system. HandyPass also identifies a person who may wish to be accompanied by an attendant some or all of the time. One attendant accompanying each registered HandyPass user can travel free.
· Most Canadian Provinces have guidelines that stipulate that guide dogs are to be accommodated on all forms of transportation (public/ conventional, rail, and taxi) with no additional cost. 
Grant and Tax Reduction Programs 
Many governments and supportive agencies recognize the increased costs associated with living with a disability. Requiring special devices to assist or be used for specialized transportation is costly. These costs affect both service providers and individuals living with a disability. An example of increased costs is illustrated in The City of Toronto’s and Taxi Research Partners recent comparison of adaptable models and standard vehicles.[footnoteRef:3] The report found that although some models only differ by a few percentage points, there is still an increased cost to obtaining and maintaining accessible vehicles.  [3:  Review of Accessible Taxi operations for the City of Toronto] 


In order to incentivize use of adaptable technology, promote independence, mitigate cost and access barriers, government sponsored grants and programs have been put into place to reduce the cost burden of using adaptable technology. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions employ a form of grant and tax reduction programs. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to grant and tax reduction programs, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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The issue of and trend in addressing adaptable technology cost barriers is highlighted by the examples below. Further research can be found in Appendix D.

Government of Canada – General disability support and caregiver tax deductions. More specifically to transportation: 
· GST/ HST Rebate (federal) - If an individual buys from a dealer a new or used qualifying motor vehicle that is already equipped with either auxiliary driving controls to enable a person with a disability to operate the vehicle, or with a device designed to allow a wheelchair to be placed in the vehicle without having to collapse the wheelchair, GST/HST applies to the purchase price of the vehicle. Generally, an individual can get a rebate for the GST/HST paid on the part of the purchase price that relates to modifying the qualifying vehicle and installing these devices, either from the supplier or by sending in to CRA a completed form. The rebate is also available if the invidiual paid GST/HST on modifications that were made to specially equip his or her vehicle outside of Canada.
British Columbia – Tax on Designated Property (TDP) (provincial) discounts for Vehicles Modified to Accommodate an Individual with a Disability. An individual is exempt from TDP if he or she acquires a vehicle for transporting an individual with a wheelchair and the vehicle has been manufactured or modified to facilitate the placement or transportation of a wheelchair in the vehicle.
Nova Scotia - On August 1, 2014 the province announced $413,000 in funding for new accessible vehicles for eight community transportation organizations, under the Accessible Transportation Assistance Program (provincial). The program helps rural transit services buy or convert vehicles for accessible transportation, and provides up to two-thirds of eligible costs with a maximum of $70,000 for new vehicles or $15,000 for used vehicles. Municipal accessible transit services are eligible to receive half of capital costs with a $50,000 maximum.
Newfoundland and Labrador - The Accessible Taxi Pilot Project (provincial) is a grant program, which will provide two - three grants of up to $25,000 each in 2014-15 to individuals / companies / agencies that are able to commit to delivering an accessible taxi service in Newfoundland and Labrador.
Nunavut – The Nunavut Solutions Grants (provincial) for persons living with mobility-related disabilities providers twenty thousand dollars to support the unmet needs of Nunavummiut with mobility-related disabilities. Nunavut Solutions Grants for programs, equipment, and services that will improve the quality of life for persons with mobility-related disabilities in the territory.
Singapore - In 2012, the Ministry of Community Development, Youth, and Sports (federal) announced grants (federal) to taxi companies to operate taxis that can accommodate larger and high-back motorised wheelchairs.
United States (Federal) - The Department of Veterans Affairs (VA) provides a one-time payment to disabled Veterans of no more than $18,900 toward the purchase of an automobile or other transportation. Additionally, the VA will pay for adaptive equipment, or for repair, replacement, and reinstallation of automobile equipment required because of disability.
Australia - The NSW Government (state) has implemented an incentive payment for drivers of wheelchair accessible taxis to improve the accessibility, reliability, and response times for TTSS participants who require a wheelchair at all times for travel. Qualified wheelchair accessible taxi drivers can claim $8.47 for each TTSS passenger approved for WAT travel they carry.
Texas - Cars, vans, trucks, and other vehicles are taxed under the motor vehicle sales and use tax law (state). Vehicles are exempt if they are modified for operation by, or transportation of, people with orthopaedic disabilities. Examples of vehicle modifications include hand controls, left side accelerator pedals, raised ceilings, and wheelchair ramps and lifts. To receive the tax exemption, the purchaser should complete the Title Application/Tax Statement form with a statement that the vehicle has been purchased to transport or be driven by someone with an orthopaedic disability and a description of the modification. No tax is due on adaptive devices, the labour to install those devices, or any charge to remodel the vehicle to accommodate the driver or passenger with an orthopaedic disability. This exemption does not extend to travel trailers or other vehicles that are not designed to transport people.
Door to Door Transportation Services
Door to door service is an accommodation that is necessary for people with a disability, both for medical needs and maintaining independence. Most jurisdictions, regardless of their conventional transportation capacity, run programs, contract out services, regulate, and subsidize (directly or indirectly) on-demand/ door to door specialized transportation. Running specialized services not only recognizes that there are still accessibility gaps in the conventional system but the need for individualized and case by case planning and accommodation strategies. 
As with most municipalities, door to door transportation service is made up of two parts:
On-demand wheelchair accessible taxi-based vehicles, and
A subsidized fare system for persons with disabilities and seniors who qualify for the specialized transportation service.

This differs from conventional transit options, which operate using fixed routes. 

According to the Canadian Urban Transit Association, Canadian municipalities such as Winnipeg, Toronto and Hamilton are using leading practices and software based technology to introduce more efficient and effective practices into their systems and have been adopting assessment based eligibility criteria in order to better control usage by addressing those with the greatest need.

For example, recently in the City of Toronto, New York and Philadelphia, accessible, on-demand metered taxis are being proposed and regulated through municipal licensing. At no cost to the municipality, these cities are introducing by-laws or licensing features for one taxi license moving forward. This means that no longer would there be a difference between what types of vehicle a taxi operator drives, all fleets would need to be dual purpose vehicles in order to get a new taxi license. A primary goal in establishing on-demand at meter rate accessible taxicab service is to ensure equity for all individuals and reduce the cost of government delivered programs. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions employ door to door transportation services. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to door to door transportation services, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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The need to provide on demand, door to door service is both a trend and an emerging issue as demand and some costs continues to grow. Below are examples of programs that support the delivery of on demand services. Further research can be found in Appendix D.

· British Columbia - HandyDART (provincial): The Custom Transit System in British Columbia, called HandyDART, offers specialized transportation service for people with disabilities. It is available to anyone, regardless of age or income, who is unable to use the regular bus service without assistance. BC Transit is responsible for major funding, capital expenditures, planning, and administering the system.
Most operators require customers to book trips at least two days in advance. All operators require customers to be registered HandyDART users and pay the fares set by the Vancouver Regional Transit Commission. People wishing to use HandyDART must first register with the HandyDART operator in their area. They may be requested to complete an Eligibility Verification Form. HandyDART offers two types of service; passengers can book subscription trips for trips that recur at the same time on a daily or weekly basis, or casual trips for onetime service. Due to heavy demand, not all requested trips can be accommodated. 
Edmonton, Alberta - Edmonton Transit Disabled Adult Transit Service (DATS) (municipal) is a door-to-door public transportation service for trips that cannot be completed on regular transit because of a physical or cognitive disability. DATS is not a taxi service - it is a shared-ride public transportation service operating within the City of Edmonton.
Quebec - Paratransit Assistance Program: According to Transport Act, RSQ, c T-12, (provincial) a local municipality whose territory is not served by a public transit authority or other public body providing public transport that offers paratransit services must, by resolution, enter into a contract to make paratransit available within its territory.
Regina, Saskatchewan - Regina Paratransit Service (municipal) provides transportation to people with disabilities who are unable to use the public fixed-route transit. The service is a scheduled, shared ride, door-to-door service.
Winnipeg, Manitoba - Handi-Transit (municipal) is a service of Winnipeg’s public transit system that provides door-to-door transportation for people who are unable to regularly use the City’s fixed route transit system because they are legally blind or have a physical disability that significantly impairs their mobility. Handi-Transit operates within the same geographical service area as Winnipeg’s fixed route transit system. The origin and destination must be within 500 metres of a bus route.
Halifax, Nova Scotia - Halifax Transit's Access-A-Bus (municipal) service is a shared ride, door-to-door, transit service for people who are unable to use the conventional transit system due to physical or cognitive disabilities and are declared eligible through a registration process. The Access-A-Bus service is meant to supplement the Halifax Transit fixed route system. Funding is provided by the Halifax Regional Municipality. Access-A-Bus clients are able to book 24 hours prior to the intended travel date, or anytime within a 7-day period for those with standing medical appointments and/or weekly errands. Trip requests received after the 2-day booking window will be placed on a waiting list, on a first-come, first-serve basis, and filled as vacancies become available. Personal care attendants are not required to pay a fare to accompany an AAB customer.
London, Ontario - Dial-a-Ride Service - Dial-a-Ride (municipal) is a membership scheme run by Transport for London (TfL) which provides a bookable door-to-door minibus service free of charge for disabled and older people who have difficulties accessing public transport.
United Kingdom - Dial-a-Ride is a membership scheme run by Transport for London (TfL) (municipal) which provides a bookable door-to-door minibus service free of charge for disabled and older people who have difficulties accessing public transport
Singapore - Handicapped Welfare Association (not-for-profit) provides transportation service as a key service of the Association, which operates with a fleet of wheelchair accessible vans/buses. These specially adapted vehicles provide door to door transportation for people with mobility-related disabilities to go to work, school, vocational training, hospital/rehabilitation visits and recreational activities. 
Accessibly Built Transit Systems 
The need to build, acquire, retrofit, and adapt conventional transportation remains an issue for many communities. Although, great strides and efforts have been made, major infrastructure, communication, and technology gaps still exist in many communities. According to Ontario’s Human Rights Commission, 90% of Ontario transit systems now have a procurement policy in favour of low-floor buses, and lift-equipped and low-floor buses now make up 15% of Ontario’s total bus fleet. There are Easier Access features on the majority of the Ontario transit industry’s 5600 buses, and there are a growing number of fully accessible bus routes in many Ontario cities. As well, many bus and subway stations have been made more accessible to persons with disabilities through the addition of elevators, accessible washrooms, modified rest benches, and other accessibility features[footnoteRef:4]. Ontario’s commitment to progress has been mirrored and echoed in other jurisdictions. The trend of introducing and only procuring low rise/ kneeling buses has become a global norm. Although progress has been made, there still exists low and high cost barriers that make it difficult for those with a disability to access conventional transit. These barriers range from built environment challenges (e.g., continuity of width and size of platforms and sidewalks, size of bus shelters, elevators and ramp access) to a lack of trained and available staff to assist with a journey or new technology. Addressing these barriers continues to be a broad public transportation issue.  [4:  Conventional Transit Systems] 

Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions provide accessibly built transit services. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to accessibly built transit services, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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The issue of and trend in continuing to adapt conventional transportation is highlighted by the examples below. Further research can be found in Appendix D.

Government of Canada - Federal Gas Tax Fund (formerly New Deal for Cities and Communities): This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social, and cultural opportunity and well-being. Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities.
Montreal, Quebec - Montreal Public Transit (municipal), the Société de transport de Montréal (STM) continues to strive to improve the accessibility of the public transit service, notably by upgrading its entire fleet to low-floor buses (by 2012), as well as by renovating five metro stations on the orange line (by 2010) to equip them with elevators (all stations will be similarly renovated over a longer timeframe.)
Halifax, Nova Scotia - Accessible Low Floor (ALF) Bus Service: The majority of Halifax Transit’s (municipal) conventional bus routes are accessible with Accessible Low Floor (ALF) buses. ALF buses are clearly marked with the international accessibility symbol. They feature no step entry/exit and an accessibility ramp for mobility challenged customers.
Whitehorse, Yukon - Whitehorse Transit’s Accessible Low Floor bus service (municipal) provides easier access for existing transit customers, and increased mobility for Whitehorse accessible community. 
New York City, New York - Since 2006, barrier-free facilities to assist the elderly and people with disabilities have been made available within all Mass Rapid Transit (MRT) stations (municipal). All of the existing MRT stations now have at least one barrier-free route with a lift, tactile guidance system, and wheelchair-accessible toilets. With the installation of ramps and additional lifts at 16 MRT stations completed in 2011, more than 85% of existing MRT stations, including the new Circle Line stations, has at least two barrier-free access routes.
Singapore - From 2006, all new public buses registered in Singapore have to be wheelchair-accessible (federal). These buses will be introduced progressively to replace the existing fleet of buses. Currently, more than half of the public buses are wheelchair-accessible and the intent is for the whole fleet to be wheelchair-accessible by 2020. Since 2009, LTA has also mandated that all new bus stops be designed for barrier-free access. Presently 95 percent of the bus stops island-wide are barrier-free accessible and 96 percent of bus shelters are wheelchair-accessible. 
· Enabling Masterplan 2012–2016 focues on improving accessibility through public transportation services.[footnoteRef:5] The Code of Accessiblity outlines transport stations, interchanges and passenger terminals must be accessible for persons with disabilities and other intended users. This includes provisions that at least one entrance on each side of the road shall be made accessible, hearing enhancement systems shall be provided, and tactile and braille signs shall be provided.[footnoteRef:6] [5:  Code on Accessibility in the Built Environment 2013]  [6:  Enabling Masterplan 2012-2016 ] 

[bookmark: _Toc394318201]Alberta - Alberta Municipal Infrastructure Program (AMIP) - The AMIP (provincial) supports the development, enhancement, and rehabilitation of infrastructure projects that are core capital, such as municipal roads, bridges, public transit vehicles and facilities, water and wastewater systems and facilities, storm drainage systems and facilities, emergency service vehicles and facilities and system software for infrastructure management. The program may include barrier free transportation initiatives, such as the purchase of low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 
Perth, Australia - Transperth Bus Services (regional) implemented a long-term bus replacement program in 1999 to increase the number of accessible buses in its fleet. As at June 2011, Transperth operated 905 accessible buses out of a total fleet of 1170 (77.4 per cent). Accessible buses accounted for 83 per cent of service kilometres in 2010-11, compared with 80.3 per cent previously. 
Winnipeg, Manitoba – Five major features have been put into place to continue to improve accessibility (municipal). These include, 
· Next Stop Announcers: Winnipeg Transit continues to work hard to improve accessibility for passengers. In 2009, the entire bus fleet had Audible Next Stop Announcers installed. This new system informs passengers of upcoming stops and is particularly helpful to passengers traveling to areas they are not familiar with, passengers traveling at night when street signs and landmarks are not as visible, as well as passengers with visual impairments or hearing impairments.
· Easy Access Low Floor Buses: Winnipeg Transit currently has over 504 Easy Access low floor Accessible buses in fleet. 
· Kneeling Buses: All Easy Access low floor Transit buses kneel to within four inches of standard curb height. 
· Electric Flip-down Ramp: The electric ramp is controlled by the driver and is lowered to allow level boarding for people with mobility devices. 
· Wheelchair Accessible Seating: The seats located directly behind the front wheel well are designated for wheelchairs and scooters. 
European Union – EU funded research projects, including Mediate and Access2All, represent the start of a paradigm shift in urban public transport for disabled and vulnerable groups in switching from ‘tailored’ measures for a few to ‘inclusive’ solutions for all. These projects have developed a common methodology for assessing accessibility of public transport services and have identified best practices on how to improve urban mobility, thus eliminating barriers to public transport for the disabled, elderly and other ‘transport vulnerable’ citizens. The key success factors in these projects were the involvement of large user groups with different types of physical, social or economic disadvantages, and the development of innovative, advanced tools to promote inclusive-design solutions for all. The projects resulted in solutions in urban mobility for disabled and vulnerable groups, thus breaking down barriers to public transport and providing transport on equal terms with able-bodied users. In close consultation with all user groups, tools were developed to assist public authorities and transport operators to improve access to public transport.
[bookmark: _Toc424825720]Priority Issues in Transportation
This section presents a more focused analysis of four priority issues in transportation, related to accessibility. Upon review of the Interim Report delivered in May 2015, KPMG and the ADO project team discussed and validated priority issues for further analysis. These issues were in part identified using the findings from both the jurisdictional review (Section 3) and the emerging trends and issues (Section 4) of this report. Priority issues were researched in further detail using publically available reports, research and provider based information. The information presented in this section builds on research presented in the jurisdictional scan in Section 3 of this report and Appendix A. 
Each trend is accompanied by a summary chart that identifies which jurisdiction has a regulation, policy or program related to the identified issue. These charts are supported by examples both in this section and in Appendix D. 
Priority Issue 1: Private Carriers
This section explores the regulatory requirements for accessibility of private carriers in other jurisdictions. Private carriers include private transportation service providers that are not under contract with a public sector organization. Examples of these carriers include hotel shuttle services, intercity buses, and limousine services. A new type of private carrier has also emerged in recent years, carriers through what’s being called the sharing economy. Examples of these carriers include Uber and Lyft. These services are not regulated under current taxi or Ontario’s AODA regulations. 
Carriers in the Sharing Economy
Technology has given rise to new types of private carriers being offered. Companies like Uber and Lyft offer convenient, affordable ride to customers. These services compete with the taxi industry. Using a simple phone app, customers can connect with the nearest pre-vetted driver. These drivers range from full-time contract drivers to ordinary, private citizen, drivers who offer rides part time to earn extra money.[footnoteRef:7]  [7:  Mowat Centre Policymaking in the Sharing Economy] 


Services offered through the sharing economy, including these new transportation services, will not fade as a trend any time soon. Governments are still in the early stages of struggling to determine what these new services are, how to categorize and define them. Conversations are stalled by debate over if Uber is “more like an unlicensed taxi service, or is it the electronic equivalent of a carpooling offer on a bulletin board at a university dorm?” [footnoteRef:8] Regardless, the public debate seems to be focusing on that the goal of policy makers is to establish regulations that balance regulations to ensure appropriate taxes are paid and safety measures are upheld, with minor infringement on innovation and the public’s access to innovative and on-demand service. It is clear from the current debate, that the lack of regulation can pose safety risks to all consumers.  [8:  Mowat Centre Policymaking in the Sharing Economy] 


Currently, there are no international leading practices for regulating these new private carriers. The lack of regulation pose several risks to ensuring accessibility for consumers and protection for all those involved in the transaction. This has led to discrimination against people with a disability.[footnoteRef:9] Issues of discrimination and refusal to accommodate users with disabilities in these ride sharing services have led to lawsuits in the US. Concerning the issue that drivers can refuse to allow guide dogs into their vehicles, with no legal penalties, the American Foundation for the Blind has filed a lawsuit against ride-sharing company Uber.[footnoteRef:10] There have been further complaints against Uber drivers refusing to pick up people in wheel chairs, not wanting to get their interiors dirty or saying that the wheelchairs will not fit, even though they are collapsible. In 2014 and 2015, three lawsuits were filed in Texas, Arizona, and California against such discrimination.[footnoteRef:11] The lawsuits request compliance with the US Americans with Disabilities Act (ADA). Ridesharing companies have previously claimed that because they are technology companies connect people, rather than a private carrier transportation service, they are not within the ADA’s jurisdiction.[footnoteRef:12] [9:  Mowat Centre Policymaking in the Sharing Economy]  [10:  American Foundation for the Blind AccessWorld Magazine - A Review of Uber ]  [11:  The Daily Beast - Uber: Disability Laws Don't Apply to Us]  [12:  The Daily Beast - Uber: Disability Laws Don't Apply to Us] 

Jurisdictional Comparison
The following chart outlines which jurisdictions have a policy on carriers in the sharing economy. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to carriers in the sharing economy, whereas an x indicates that the research was unable to find evidence policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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As noted by the sole checkmark, California (state government) has lead the way in attempting to regulate ride sharing services. Highlights of their policies and intentions are listed below. 
California required the transportation network companies, which provide paid rides mostly by freelance drivers using their own cars, to submit reports on how they will accommodate disabled users.[footnoteRef:13] These reports were required to be submitted to the California Public Utilities Commission, as part of a 2013 law that legalized ride hailing in California, known as proceeding R.12-12-011.[footnoteRef:14] [13:  California Public Utilities Commission]  [14:  R.12-12-011] 

Experts in disability rights and transportation reviewed these requirements as lacking. The requirements do not stipulate how and when these services will offer wheelchair-accessible vehicles. Disability Rights Advocates in Berkeley founds the plans to be “tentative and don't address the fundamental challenge, which is ensuring enough accessible vehicles to make this transportation system at least minimally accessible for people with mobility disabilities.”[footnoteRef:15] [15:  SF Gate - As Uber, Lyft, Sidecare grow, so do concerns of disabled] 

Five companies - InstantCab, Lyft, Sidecar, Tickengo (now renamed Wingz) and Uber - filed disability-access plans with the California Public Utilities Commission. These plans include making the phone apps will have accessibility features and their companies have statements non-discrimination in their policies.
These accessibilities plans currently do not have clear plans to offer wheelchair accessible vehicles.
In the table that follows, available ridesharing services accessibility plans are highlighted:[footnoteRef:16] [16:  SF Gate - As Uber, Lyft, Sidecare grow, so do concerns of disabled ] 


	Company
	Assisted Device Access
	App/website Accessibility Policy
	Service Animals Policy

	InstantCab
	"We may offer a higher share (of ride revenue) or one-time bonus to drivers who have accessible vehicles ... (or) reimburse drivers for all or a portion of the cost of making their vehicles accessible."

	Will modify app to work with text-to-speech tools within six months (from December).
	"Allowed ... barring a medical condition of the driver or some other emergency."

	Lyft
	"Drivers will be able to indicate what, if any, accessibility needs they can accommodate. ... We are working to engage and educate the handicapped community in each of our markets."

	"The app and website already comply in part with the accessibility standards." Will fully comply by June 30, 2014. 
	Will add an app feature to let users set preference for "service animal accessible vehicle."

	Sidecar
	Meeting with disabled-rights groups to discuss incentives to attract drivers with accessible vehicles. Exploring pilot program to let such drivers "operate on a 'volunteer firefighter' model."
	"App and mobile website are accessible to blind users."
	"Currently, most Sidecar drivers accept service pets." (sic) 

	Tickengo (Wingz)
	"We will start a campaign to find drivers who can offer (accessible) vehicles." Will cut its 15% commission for these drivers. 
	Within two months from November, will make sure app/website meet accessibility standards.
	"Users add information about their animal in their request, and drivers who have vehicles that can accommodate animals accept these requests."

	Uber
	"Will reach out to transportation companies with accessible vehicles about the possibility of partnering."
	iOS app has VoiceOver support.
	"No need for a user to indicate ahead of time that he or she is accompanied by a service animal."



According to the literature reviewed and public debate taking place, government regulations are needed in ridesharing companies to ensure that accessibility rights are being followed. Currently, there is a lack of transparency in how these companies are complying with disability regulations. Clarity is needed on how people with disabilities will be accommodated and what steps are taken when a driver refused to comply with disability acts. 
Minimum Requirements for Private Carriers
Private carriers tend to be specially licensed vehicles or businesses that operate for hire, mainly pre-booked, transportation services. These carriers can include airport limo companies, car service companies and destination to destination shuttle services. The main difference between a private carrier and a for-hire taxi is that they cannot be hailed for service, tend to have restricted drop of and pick up regulations and are regulated under different by-laws and licensing systems. For example, in Ontario, the Greater Toronto Airport Authority is able to license limos and taxis for airport pick up and drop off. This ‘power’ was granted to them by the province and not by the local municipality which operates and runs taxi and limo licensing in the same jurisdiction. Airport authorities in Canada are also able to ‘rent’ pick up and drop off space to private carriers such as hotel airport shuttles, park n fly parking type companies, car rental companies and other private bus shuttles companies. They do not regulate safety and design of these vehicles. These vehicles are covered under federal and provincial legislation, regulation and acts. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions have a policy on minimum requirements for private carriers. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to minimum requirements for private carriers, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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Examples of jurisdictional policies on minimum requirements for private carriers are discussed below.
United States
In the United States, airport shuttle services fall under federal regulation, as part of the Americans with Disabilities Act (ADA). Under the Act, airport shuttle services welcome all individuals with disabilities, including those who are accompanies by service animals. The following table includes the section from the ADA that applies to transportation provided by public accommodations.
	ADA, Section 36.310 - Transportation provided by public accommodations[footnoteRef:17] [17:  The Americans with Disabilities Act of 1990. 2010 ADA regulations] 


	(a) General
· (1) A public accommodation that provides transportation services, but that is not primarily engaged in the business of transporting people, is subject to the general and specific provisions in subparts B, C, and D of this part for its transportation operations, except as provided in this section.
· (2) Examples. Transportation services subject to this section include, but are not limited to, shuttle services operated between transportation terminals and places of public accommodation, customer shuttle bus services operated by private companies and shopping centers, student transportation systems, and transportation provided within recreational facilities such as stadiums, zoos, amusement parks, and ski resorts.
(b) Barrier removal
· A public accommodation subject to this section shall remove transportation barriers in existing vehicles and rail passenger cars used for transporting individuals (not including barriers that can only be removed through the retrofitting of vehicles or rail passenger cars by the installation of a hydraulic or other lift) where such removal is readily achievable.
(c) Requirements for vehicles and systems
· A public accommodation subject to this section shall comply with the requirements pertaining to vehicles and transportation systems in the regulations issued by the Secretary of Transportation pursuant to section 306 of the Act.



The ADA does not require automobiles to be accessible, only other types of vehicles, including vans and buses, must be accessible.[footnoteRef:18] [18:  Accessibility and the sharing economy: Leap, Uber, Lyft and ADA requirements] 

For example, in California the SuperShuttle (private carrier) offers shuttle services in the Los Angeles and Orange Counties to five different airports. The SuperShuttle service says it is fully compliant with the ADA, offering full service to all individuals, including those who are accompanied by service animals and/or use a wheelchair.[footnoteRef:19] SuperShuttle does stipulate that for transportation into airports, customers are required to make advanced reservations. When making an accessible reservation, customers should specify whether or not an accessible vehicle is required or if a service animal will be accompanying the customer.[footnoteRef:20] The SuperShuttle website has a page outlining its accessibility policies, a representative to direct complaints or concerns to, as well as full contact information for making complaints on ADA compliance with the US Department of Justice.[footnoteRef:21] [19:  SuperShuttle Americans with Disabilities Act ]  [20:  SuperShuttle Americans with Disabilities Act ]  [21:  SuperShuttle Americans with Disabilities Act ] 

The Wayne County Airport in Detroit, Michigan is again, fully compliant with the ADA. At the airport, all shuttle buses are equipped with accessible lifts or ramps.[footnoteRef:22] However, of the seventeen listed limousine services offered in Detroit, only one provided information on being wheelchair accessible.[footnoteRef:23] [22:  Wayne County Airport Authority's ADA Complaint Procedure]  [23:  Detroit Area Limo Service] 

Similarly, in Chicago, Illinois, accessible private carriers are regulated under the ADA. Accessible buses, minivans, and sedans are outfitted with special medical equipment and comply with all standards including: 
· Upright standing
· Hand rails
· Extra wide vehicles
· 2-way radio
· Air conditioners
· Wheelchair lifting devices.
Throughout the US, private carriers are expected to adhere to federal ADA regulations. Other commercial carriers, like taxis, are regulated city by city.
United Kingdom
In the UK, the Public Service Vehicles Accessibility Regulations, 2000 (federal) regulates private carriers, such as airport shuttle buses. The regulation was implemented in August, 2000.[footnoteRef:24] These regulations stipulate that shuttle buses must be designed to be accessible for wheelchairs and ramp equipped.[footnoteRef:25]  [24:  Public Service Vehicles Accessibility Regulations 2000 ]  [25:  Public Service Vehicles Accessibility Regulations 2000] 

However, private carriers such as easyBus, one of the most popular shuttle buses in the London area, has found a method to be exempt from these regulations. easyBus is a private entity that offers ride service between Stansted, Gatwick, and Luton Airports and central London (it is not a service offered by a UK government). easyBus minibuses are exempt from the Public Service Vehicles Accessibility Regulations, 2000 as vehicles with a capacity of less than 22 passengers are excluded from the Regulations.[footnoteRef:26]  [26:  easyBus - Special Assistance from easyBus Airport Transfer] 

easyBus will accept passengers with disabilities if they are able to use one of the seats that are fitted in their vehicles (general seating). Due to the design of their buses, they cannot offer transport service to people with disabilities who need to use their own seat or wheelchair. Furthermore, they do not allow for wheelchairs to be carried as luggage. 
Canada
Alberta’s Commercial Vehicle Certificate and Insurance Regulation (provincial) has mobility aid and occupant restraint requirements, and references that the federal CSA Standards must be met.
In Quebec, An Act Respecting Transportation Services by Taxi (provincial) establishes the rules applicable to passenger transportation, for remuneration, by automobile and more particularly establishes a framework for transportation services by taxi, including limousine and “de grand luxe” limousine services, in order to increase the safety of users, improve the quality of services offered and establish certain special rules applicable to the activities of taxi transportation service intermediaries. Under this act, it clearly states a taxi owner's permit to which a handicapped accessible taxi is attached authorizes the holder to provide transportation services to handicapped persons.
Priority Issue 2: Accessible On-Demand Taxis
For many people with disabilities, especially those who are unable to drive or use conventional public transport, taxis and private carriers are pivotal means for ensuring mobility. The issue of accessible taxicabs and equitable service is one that most Canadian and international jurisdictions struggle to meant need and address. Different models exists in the jurisdictions reviewed. Some jurisdictions such as London and New York City have mandated dual use fleets, other such a Nova Scotia and New Brunswick have incentivized retrofits and fleet purchase in order for service to be offered. London is the international leader in accessible taxi transportation with a 100 percent accessible fleet of over 21,000 taxis. The 100 percent figure was mandated by the Disability Discrimination Act of 1995 and reached by January 1, 2000.
The literature reviewed and research conducted highlighted that a lack of equitable on-demand transportation exists throughout the world and the demand for accessible on-demand services continues to grow. In order to meet demand and address concerns around equal access to service, many jurisdictions have pulled together legislation, regulation, policies and procedures to increase access. Below we outline two key areas that are part of policies that govern or impact on-demand taxis.
Minimum Fleet Requirements
In most jurisdictions, especially North America, on-demand taxis are municipally or regionally licensed. This means that a sub-national local government develops and enacts their own regulatory compliance programs, normally in by-laws, and can link requirements to an operating license. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions offer accessible on-demand taxis. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to accessible on-demand taxis, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D. 
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Examples of jurisdictions that have stipulated a minimum number/ percentage or operating hours of accessible on-demand taxis are as followed:
Nunavut - The Corporation of the City of Iqaluit, by-law # 590 (municipal) provides for the supervision, licensing, and regulating of businesses, operators, and vehicles carrying passengers for compensation within the City of Iqaluit, NU. The Senior Administrative Officer may issue Accessible Taxi Licenses. A minimum of one accessible taxi licence shall be issued to each taxi business in operation.
United Kingdom - Licensed taxis in larger cities must be wheelchair accessible. The powers in Part 5 of the Disability Discrimination Act 1995 (DDA) (federal) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including those who need to remain in their wheelchair.  
The United States - The ADA (federal) does not require that taxi companies include accessible vehicles in their fleets. Senate bill S.2887, the Accessible Transportation for All Act, was introduced by Senator Tom Harkin on September 18, 2014. The bill requires owners or operators of a for-hire transportation company, taxi service, or transportation network company to provide accessible vehicles for hire by disabled individuals in need of transportation services. The bill, if passed, would require that States develop a strategic plan to increase the availability of accessible taxi vehicles, accessible vehicles for hire, and other accessible for-hire transportation options for people with disabilities.[footnoteRef:27] [27:  United States Congress - Accessible Transportation for All Act ] 

New York City, New York - New York City’s Taxi and Limousine Commission (municipal) will expand and mandate that its accessible taxi fleet is fifty percent of the entire fleet by 2020. The City has imposed a 30-cent surcharge to all cab rides to help with the transition to a larger accessible fleet. Taxi operators bringing accessible taxis into service in 2016 will be eligible for grants to subsidize the cost of accessible taxi conversions, with additional funds being made available on an annual basis to defray the higher maintenance costs associated with accessible vehicles. The approved rules also contain a driver training component, providing that all new, incoming taxi drivers who apply for their taxi operator’s (“hack”) license after June 1, 2014 must receive wheelchair passenger assistance training. All taxi drivers must receive training by the time of their first license renewal after January 1, 2016.[footnoteRef:28] [28:  NYC Taxi & Limousine Commission Press Release - April 30, 2014] 

Ottawa, Ontario - By-Law No. 2012 – 258:51 (municipal) states that no licensed accessible taxi plate holder shall fail to ensure that the taxicab upon which the licensee’s taxi plate is affixed is in service a minimum of ten (10) hours a day, five (5) days a week except where the accessible taxicab is being serviced for valid mechanical reasons.[footnoteRef:29] [29:  City of Ottawa taxi bylaw ] 

Washington, DC - Under the DC Taxi Act (District of Columbia), and sedan regulations, each taxi and sedan company with 20 or more taxis in its fleet is required to dedicate a portion of its fleet to wheelchair accessible taxis: at least 6 percent by December 31, 2014; at least 12 percent by December 31, 2016; and at least 20 percent by December 31, 2018. The Commission may withhold license renewals for those companies that do not meet these requirements. However, the Committee calculates that meeting these minimum requirements would only result in 3 percent of the D.C. taxi fleet being accessible by the end of 2018, and so the Committee recommends that the required minimum percentage of accessible taxis in the covered fleets be increased to 30 percent in 2016 and 40 percent in 2018.[footnoteRef:30] [30:  District of Columbia, Comprehensive Report and Recommendations on Accessible Taxi Services] 

Baltimore, Maryland - On December 18, 2012, the Public Service Commission in Baltimore (municipal) that regulates taxi service, proposed that “…permit holders in Baltimore City and Baltimore County that if within six months of its order there are not 25 wheelchair accessible cab (WACs) in the City and five (5) in the County, the Commission will conduct a lottery for permit to bridge the remaining deficiency.[footnoteRef:31] [31:  District of Columbia, Comprehensive Report and Recommendations on Accessible Taxi Services] 

Chicago, Illinois – The city has regulation (municipal) that any single licensee that owns or controls 20 or more licenses must place into service wheelchair accessible vehicles as taxicabs on five percent of its taxicab vehicle fleet.[footnoteRef:32] [32:  District of Columbia, Comprehensive Report and Recommendations on Accessible Taxi Services] 

Montgomery County, Maryland - Montgomery County (county) requires that 8 percent of vehicles in a fleet of 20 or more taxis be wheelchair accessible. Currently, 48 of the 770 licensed taxis are wheelchair accessible.[footnoteRef:33] [33:  District of Columbia, Comprehensive Report and Recommendations on Accessible Taxi Services] 



Design Criteria and Technical Specifications for Accessible Taxis
Jurisdictions that issue taxi licenses tend to provide guidance on the design or have approved vehicles that are to be used as a licensed taxi. In Ontario, the AODA includes a requirement for licensing authorities to consider accessibility in the taxi fleet; and the Canadian standard CSA-D409 (D409), which relates to 1 physical and engineering requirements of the vehicles, and in particular the definition of standards appropriate for the carrying of wheelchairs. These requirements are in place to encourage higher adoption of accessible taxis and to ensure safety is part of design criteria. 

Although new, more cost effective models have entered the market, there is still an increased cost to obtaining and maintaining accessible vehicles. Today, the majority of accessible taxis in the taxi market are converted minivans, vehicles that have been structurally altered to meet the design requirements of carrying wheelchairs. 

In recent years, the debate regarding the use of dual purpose fleets, and need for accessible design, has sparked design and functionality innovation. London’s ‘black cabs’ have lead the trend as all 21 000 plus taxis are accessible with side entrance ramps, low level lighting and hearing aid induction loop. In addition, New York City launched its Taxi for Tomorrow Campaign as part of a fleet procurement policy to ignite public interest and garner private sector support in creating a dual purpose vehicle. Although the campaign has been criticized, roll out has been delayed and advocates are not fully pleased with the rear-entry design, government took a heavy hand in ensuring design elements meet the needs of all types of passengers. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions have design criteria and technical specifications for accessible taxis. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to taxi’s design criteria and technical specifications, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D.
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Additional examples of design criteria and technical specifications for accessible taxis include:
Nova Scotia - Administrative Order number thirty-nine, the Taxi and Limousine Regulation Administrative Order (provincial) states that an accessible taxi must provide ease of entry to or egress from the vehicle in a safe and dignified manner by means of an on-board lift or ramp, and conforms with all sections of Canadian Standard Association D409-02: Motor Vehicles for the Transportation of Persons with Physical Disabilities.
Northwest Territories - Town of Inuvik bylaw number 2473/L+P/09 (Accessible Taxi Bylaw) (municipal) states the regulations for the system of accessible taxi service in the town of Inuvik. An accessible taxi is defined as a class of taxicab that conforms with all sections of Canadian Standard Association D409: Motor Vehicles for the Transportation of Persons with Physical Disabilities.[footnoteRef:34] [34:  [link no longer active]] 

Chicago, Illinois - Specifications of all wheelchair accessible vehicles (WAV) to be licensed as taxicabs must be preapproved by the Commissioner to ensure that the vehicle is in compliance with the Americans with Disabilities Act  Accessibility Guidelines for Transportation Vehicles (federal).
At a minimum, WAVs for use as a licensed taxicab must meet the following standards:
a) Passengers in wheelchairs must be able to safely and expeditiously enter and exit the vehicle directly from the curb side of the vehicle ("curb-to-curb entry and exit service"),
b) The curb side of the vehicle for entry and exit of the passenger must be on the passenger / right side of the vehicle,
c) The taxicab vehicle is equipped with securement devices to ensure that the wheelchair will be safely secured when the vehicle is in motion,
d) The taxicab vehicle is equipped with "seat belt and shoulder harnesses" to ensure that passengers will be safely secured when the vehicle is in motion,
e) The taxicab vehicle is capable of transporting at least one passenger using a "wheelchair" as defined in Code of Federal Regulations, title 49 section 37.3,
f) The taxicab vehicle must have an interior volume index greater than or equal to 160 cubic feet;
g) The taxicab vehicle must be equipped with an electronically operated backup alarm that produces an intermittent audible signal when vehicle is shifted into reverse,
h) The taxicab vehicle must display stickers at least 6 inches by 6 inches in size depicting the universal logo for wheelchairs on the rear window and both side windows, and
i) A taxicab vehicle that is a post manufacture or aftermarket mechanical conversion/modification to a wheelchair accessible vehicle must display, in a conspicuous location, a label identifying the vendor/company responsible for performing such work, and that the vehicle meets all requirements of the Americans with Disabilities Act  Accessibility Guidelines for Transportation Vehicles.[footnoteRef:35]   [35:  Chicago Dispatcher Proposed taxi rules and regulations ] 

[bookmark: d2e46515_d2e46543]British Columbia - Motor Vehicle Act: Division 44 Mobility Aid Accessible Taxi Standards (provincial): Every accessible taxi must have an entrance door opening that is not less than 0.77 metres wide by 1.32 metres high, and provide a means of egress through an opening that is not less than 0.70 metres wide by 1.0 metres high, located either at the end of the vehicle or on the side opposite the entrance door.[footnoteRef:36] [36:  Motor Vehicle Act Regulations Division 44 - Mobility Aid Accessible Taxi Standards] 

Tasmania, Australia - The Transport Standards (state) provide that the allocated space within all new WATs is to be a clear floor space of 800mm x 1300mm with an unobstructed doorway height and minimum head room of 1500mm as of 1 January 2013 to ensure that most people can fit safely within the space.[footnoteRef:37]  [37:  2012 Review of the Disability Standards for Accessible Puplic Transport 2002 (Transport Standards)] 

New York City, New York - Consists of 32 technical specifications for NYC Accessible Taxis (municipal) including that the wheelchair ramp door shall be located on the right side of the accessible taxicab and the accessible taxicab shall have two forward facing wheelchair positions.[footnoteRef:38] [38:  NYC Taxi & Limousine Commission Accessible proposed adoption of rules governing accessible taxicabs
] 

Priority Issue 3: Specialized Transit 
Eligibility Criteria
From the research presented below, proof of a disability, whether temporary or permanent, is generally needed in order to qualify for specialized transit service. Proof tends to include a written application completed by either the applicant or guardian and, in some cases, a medical or healthcare professional (e.g., doctor, nurse, occupational therapist, or chiropractor). In other cases, a social worker is able to fill out the medical declaration.
According to the Canadian Urban Transit Association, in-person assessments are viewed as the best practice in determining eligibility for specialized transit and are the prevalent practice in several major centres in the United States. In Canada, Toronto, Calgary and Winnipeg have used this practice for a number of years with Hamilton and Edmonton now adopting this approach to eligibility determination. Several others are assessing their needs for updating their eligibility practices.[footnoteRef:39] Based on the research below, it appears that the majority of jurisdictions did not conduct interviews or perform assessments for eligibility. Rather, long-form applications replace the need for further validation.  [39:  CUTA Report Value Case for Accessible Transit in Canada
] 

Most jurisdictions do not specify what constitutes as a qualifying disability. Instead they give examples as to what may qualify. Jurisdictions that require a medical professional to sign off and describe the applicant’s condition, leave discretion in identifying the condition up to the medical professional. 
In Toronto, under the TTC, no specified disabilities are listed to qualify. All applicants regardless of mobility issues, must present themselves for an in-person interview at designated sites. Availability of a caregiver to escort an applicant does not qualify an applicant for specialized service. The TTC states on their website that an assessment pertains only to physical movement/ disability and not any medical information provided. The TTC contracts out the assessment process to an independent third party. No translators are provided. Should an applicant be rejected and wish to appeal, an appeal letter with reasoning and proof is necessary, needs to be provided. Another interview will be scheduled with a third-party panel to hear the appeal. 
In most jurisdictions, once an applicant is approved, a timeframe is provided and publicized stating how long the application process with take. This tends to range from 5 days to 6 weeks. Following approval, a user id number or proof of approval (e.g., card) is provided to the applicant. In some cases a travel companion card is also provided. Nowhere in the research was an expiry date included for permanent disabilities. Instead, it is clear that should the applicant’s condition change, the onus is on them to notify the service. Finally, a number of jurisdictions have appeal processes in place for applicants who are denied services.
The previously presented Emerging Trends and Issues (Section 4) highlighted the demand for door to door transportation services, while this section has detailed the eligibility criteria in place to access these services. 
The jurisdictional table below provides a high level, visual listing of jurisdictions that offer specialized transit, which have specific eligibility criteria. 
On the subsequent pages, eligibility criteria to access door to door and specialized service providers is detailed for the provider and corresponding jurisdictions. A focus on documentation required and distinction or definition of a disability, is highlighted. This summary table corresponds and compliments research presented in Section 3 of this report. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions offer specialized transit. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to specialized transit, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D.
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	Jurisdiction
	Service Provider
	Eligibility Criteria

	British Columbia
	HandyDART
	HandyDART is available to anyone who is unable to use the regular bus service without assistance. BC Transit is responsible for major funding, capital expenditures, planning, and administering the system.
An application must filled out by both the applicant, or guardian/ legal, and a medical authority for it to be deemed complete. The nature of the disability or condition must be explained and measurements of any assistive devices provided. The application identifies, as an example, 4 categories of disability or condition that are covered. 
Both the applicant and the medical authority must identify why the applicant is unable to use conventional transit.
No interview is required and unclear whether verification, validation or contact is made with the applicant before the application is processed.
No charge is associated with the application.  

	Alberta
	DATS
	DATS service is available to people (permanent residents of Edmonton), 16 years or older, who cannot use regular transit service for some trips because of a physical or cognitive disability. Service is not provided for public and separate school trips.
A comprehensive application form needs to be completed in order for an application to be made. The long form is intended to replace the need for a personal assessment interview. 
A medical professional or social worker needs to validate and fill out part of the application.
Application is not available on-line. Applicants are asked to call the City of Edmonton, DATS, to initiate an application.

	Alberta
	Action Bus (Para-transit) Transportation

	Available to citizens of Red Deer who cannot use regular transportation with dignity because of a disability or physical need. The customers include persons with disabilities, seniors and children with disabilities. All persons taking the Action bus must be a registered client and go through an application process.
Application includes sign off and a section by a medical professional.
Consent to release and discuss medical records that pertain to the application is requested. 
No specific conditions are identified or restricted but general environment and capability questions are asked in order to better understand need (e.g., can the applicant walk three steps, understand directions, stand for a period of time, use an aid)

	Alberta
	Specialized Transit Service (STS)
	For all seniors (55+) and persons with mobility challenges. STS is available for use by residents of the City of Spruce Grove, Parkland Village and defined limits of Parkland County.
An application form is to be completed by both the applicant and a registered medical professional. No interview required.
The medical professional declares whether the applicant has a registered disability (permanent or temporary).

	Alberta
	Access Calgary
	Available to Calgary residents who are unable to use the regular buses and trains.  Customers must complete an application form and go through an eligibility process which will include an in person interview - or a functional assessment.

	Saskatchewan
	Regina Paratransit 
	Individuals are eligible to use the RPS if they are a resident of Regina and are restricted in using conventional fixed route transit because of a permanent or temporary disability. Visitors to Regina are also eligible to use the RPS if, because of a disability, they are unable to use regular transit.

	Saskatchewan
	Access Transit
	Individuals who have a permanent disability which requires the use of a wheelchair or other mechanical aid such as a scooter, crutches, walker, lower limb prostheses, or other similar assistive device.
Individuals who have a permanent disability which is not visible such as emphysema, a severe heart condition, or other permanent condition.
To register for Access Transit, individuals must contact the Saskatchewan Abilities Council, a third party provider who administers the program. Completion of a registration form is required and eligibility is determined by an assessment process and verification by a medical practitioner.

	Manitoba
	Handi-Transit 

	Eligibility criteria includes:
·  (1) requires the use of a wheelchair or scooter (on an ongoing basis – unlimited eligibility; until a specific date – eligibility only until the date specified; as a result of dialysis treatment-eligibility only for trips to and from dialysis treatment) or 
· (2) unable to walk 175 metres (575 feet) outside (at all times – unlimited eligibility; or during winter months only – eligibility restricted to the period from October 15th to April 15; or as a result of dialysis treatment – eligibility only for trips to and from dialysis treatment) or 
· (3) has 20/200 vision or less, or a visual field of less than 20 degrees in both eyes (legally blind) not corrected by lenses (unlimited eligibility) or 
· (4) has Alzheimer’s Disease or Related Dementia (ADRD) which interferes with ability to use the regular fixed route transit system with an equivalent level of independence and safety.
To register, the applicant must complete a form, however it does need to be signed by a health care provider. Instead, the name of current health care providers involved in care must be included.
Applicants who are denied service are able to appeal the decision to the Appeal Hearing Body. The request to appeal must be made within 30 days of the date of the letter advising the application has been denied.

	Quebec
	Adapted Transport: Paratransit  
	Eligibility criteria is as follows:
· Be a handicapped person, that is, a person with a deficiency causing a significant and persistent disability (impairment), who is liable to encounter barriers in performing everyday activities
· Have mobility limitations that justify the use of paratransit. The following disabilities shall be considered for eligibility purposes: inability to walk 400 metres on even ground, inability to climb a step 35 centimetres high with support, or descend without support, inability to make an entire trip using regular public transit, inability to keep track of time or find their bearings, inability to handle situations or behaviour that could compromise their own safety or that of others, inability to communicate verbally or through sign language; this limitation alone does not qualify the applicant for paratransit eligibility.
To benefit from paratransit services, a person first needs to subscribe. To do so, a person will have to ask a doctor or a rehabilitation professional to fill a specified form on patient’s physical condition.

	New Brunswick

	Dial-A-Ride 
	This service is available to residents of the City of Saint John who have various mobility issues and who cannot use the public transit system.
This service is provided for elderly (60+), disabled and low income residents of the City of New Brunswick.

	New Brunswick
	Wheelchair Shuttle Service 

	Available for Kennebecasis Valley residents who are wheelchair bound.

	New Brunswick

	Handi-Bus Service  

	These buses are operated by Independence Plus, Inc., a non-profit charitable organization.
This service is available to residents of the City of Saint John who have various mobility issues and who cannot use the public transit system.
To reserve a space, an individual needs to call the service. Drivers cannot enter the residence of passengers or assist in carrying wheelchairs. Handi-Bus passengers requiring assistance should make arrangements with an attendant prior to their pickup to ensure they can get onto the bus safely.

	Nova Scotia
	Halifax Transit – Access a Bus  

	Must be declared eligible through a registration process. There are several levels of eligibility for the Access-A-Bus Service. Some people may have disabilities that call for Access-A-Bus service for all trips, while others may only need the service when traveling alone, in the winter or for specific trips.
The level of eligibility are granted will be based on needs. The possible levels of eligibility are: permanent, temporary (3 month period only), seasonal (winter time), conditional (travelling alone, dialysis).
An individual may qualify for the Access-A-Bus service if he/she: requires use of wheelchair or scooter, are unable to step up or down a 35 centimeter step unassisted, are unable to walk 175 meter outside unassisted, have 20/200 vision or less (legally blind), are unable to utilize conventional transit due to cognitive or physical disabilities.
In order to register for Halifax Transit's Access-A-Bus service, an application form must be submitted. In addition to providing information in the application forms, the applicant may be required to attend a personal interview. The Professional Declaration section of the form must be completed by a Physician, Nurse Practitioner, Occupational Therapist or Physiotherapist who is familiar with the applicant’s disability.

	Newfoundland and Labrador
	GoBus - Accessible Transit  

	To use the GoBus, one must be deemed eligible. Examples of people who are eligible are those who, because of a disability, are unable with dignity to:
· Board, ride or disembark from a Metrobus due to the fact that the system has not yet been made fully accessible,
· Use the conventional transit system due to visual, cognitive or mental health disabilities or the nature of the person’s disability,
· Reach boarding locations, ride and disembark from the vehicles even if they are fully accessible.
Individuals considered Permanent users by the GoBus Accessible Transit Office will not have to provide any further eligibility information following initial application.
The following individuals can become Provisional or Seasonal users of GoBus if they meet the following criteria for provisional eligibility:
· Winter weather conditions. Any person can apply for and be granted provisional GoBus eligibility, in the winter months from November 1 to March 31, as determined by the Accessible Transit Coordinator, if the individual has specific mobility issues or has temperature sensitivities. The latter condition requires verification by a health care professional.
Any person can apply for and be granted temporary GoBus eligibility, if they meet the full GoBus Accessible Transit eligibility criteria but on a temporary basis only. Some examples are: 
· Someone with a medical condition such as a broken leg who is temporarily unable to use the Metrobus services,
· Someone who has recently undergone an operation or other medical treatment and who is unable to use the Metrobus service,
· Someone with a cognitive disability that can be expected to be resolved over time through treatment or medication,
· Visitors to the City of St. John's who are valid Accessible Transit users from other jurisdictions.
To determine eligibility, individuals will need to complete an application form. A healthcare professional is not required to sign the form. 

	Prince Edward Island

	Transportation West Inc. 
	Third party service for people with special needs (debilitating conditions, seniors, and people who lack transportation).
For more information, individuals need to contact the organizational directly.

	Prince Edward Island
	Donna's Transport Ltd.
	Third party provider offering transportation services for seniors and mentally and physically challenged individuals.
For more information, individuals need to contact the organizational directly.

	Prince Edward Island
	Pat and the Elephant
	Non-profit organization providing services for persons with any mobility impairments (visual, physical, etc.), both short and long term impairments and also caters to tourists, school age children, tours, seniors, etc.
For more information, individuals need to contact the organizational directly.

	Yukon
	Whitehorse Handy Bus System
	Applications will be assessed based on their ability to demonstrate that the applicant has a particular disability or medical condition that limits physical, sensory, or cognitive accessibility to the conventional transit system, including getting to and from the transit stop, waiting for a bus, and riding on the bus. A medical assessment form is required, which can only be completed by a registered medical professional.
Physical accessibility relates to architectural, design, and environmental characteristics that allow a person to travel from place to place. In particular, assessments will consider: differing abilities to walk, stand, or sit; navigation of environmental barriers; accommodation of mobility aids; and any other factor that might affect physical accessibility to the conventional transit system.
Sensory accessibility relates to aspects of design and information sharing that allows a person to travel independently. In particular, assessments will consider: differing abilities to hear and see; the need for special auditory, tactile, or visual information to make travel possible; and any other factor that might affect sensory accessibility to the conventional transit system.
Cognitive accessibility relates to the ability of transportation-related directions, instructions, and signage to help individuals understand and learn. In particular, assessments will consider: differing abilities to assess orientation, safety awareness, memory, learning skills, problem solving, and navigation; the need for specialized learning to enhance cognitive accessibility; and any other factor that might affect cognitive accessibility to the conventional transit system.
Applicants will also be assessed based on their ability to ride the transit system safely and with dignity, even if the rationale does not fall specifically within one of the above accessibility categories.

	Northwest Territories
	Yellowknife Accessible Transportation System, City of Yellowknife 
	Provides accessible door to accessible door service for persons who are unable to board, ride or disembark the fixed route transit system with safety and dignity due to a temporary or permanent physical or functional disability.
Eligibility may be established on a seasonal basis, if the nature of the applicant’s physical or functional disability is such that winter conditions create or worsen an applicant’s inability to use fixed route transit. The application form may change from time to time, but shall include identification of the user, type of mobility aid used, whether an attendant is required, and whether the disability is temporary or permanent. The eligibility shall have an expiry date if the condition is temporary.
All users are required to pre-register by submitting an application form signed by a health care professional (licensed physician, physical therapist, nurse practitioner, rehabilitation specialist or occupational therapist).

	California
	ADA Paratransit Services
	For individuals who are unable to use the Sacramento Regional Transit District's (RT) bus and light rail system (also referred to as fixed-route), either all of the time or some of the time, because of a disabling condition. 
Eligibility for paratransit is determined through an in-person assessment at paratransit eligibility sites.
Different third party providers administer the Paratransit Services in alignment with ADA guidance (e.g. Paratransit Inc., Global Paratransit, Easy Bay Paratransit, California Paratransit Services, etc.)

	New York
	Access-A-Ride Service

	The Federal Department of Transportation Americans with Disabilities Act regulations allow MTA New York City Transit (NYC Transit) to grant persons “conditional eligibility” when:
· buses or subways are inaccessible,
· conditions at bus stops or subway stations do not permit individuals to board and disembark from accessible vehicles,
· the individual’s wheelchair cannot be accommodated on accessible vehicles, 
· their specific impairment-related conditions prevent them from traveling to or from bus stops and subways. 
Customers granted conditional eligibility are eligible for Access-A-Ride (AAR) paratransit service only when their disability and/or specific impairment-related conditions prevent them from using buses or subway.
To apply, individuals must call Eligibility to schedule an appointment at an assessment centre. An application will be mailed to the individual for completion. At the center, one will have a face-to-face interview with a healthcare professional and undergo functional testing, where appropriate.  Following the visit to the centre, an assessment report will be sent to NYC Transit Eligibility staff. This procedure enables AAR to determine objectively if an individual is entitled to receive paratransit service.
If someone is determined to be eligible, they will be assigned one of the following categories: (1) full, (2) continual – their condition is permanent and will not improve, so they will not need to reapply, (3) temporary – either full or conditional for less than 5 years, (4) conditional.
If an individual is denied eligibility or given conditional eligibility, they have a right to appeal the decision within 60 days of notification. An appeal form and instructions are included with the notification letter. Appeals may be in writing or in person.

	Australia

	Disabled Alternative Road Travel Service (DARTS)
	In New South Wales, DARTS provides shopping trips and social outings for adults who use wheelchairs. Door-to-door transport is provided in small buses that are equipped to take 5 wheelchairs.
To be eligible to use the DARTS service one must:
· Have a physical disability and use a wheelchair.
· Be 18 years or older
· Live on the north-eastern side of Sydney in one of the following 11 local council areas located within the D.A.R.T.S boundaries

	United Kingdom
	Dial-a-Ride Service 
	Disabled and older people are automatically eligible for membership of Dial-a-Ride if they are: a current member of Taxicard, in receipt of Higher Rate Mobility Component of Disability Living Allowance, in receipt of standard or enhanced Mobility Rate of the PIP, registered blind or partially sighted, aged 85 or over, in receipt of Higher Rate Attendance Allowance, in receipt of a War Pension Mobility Supplement
If none of the above apply, an individual may still be able to join Dial-a-Ride but will have to undergo a paper-based mobility assessment to establish eligibility for the service.  





Regional Transfers
The following section explores how different regions and specialized transit service providers coordinate. Specifically, it examines what different jurisdictions do when a passenger is traveling to a neighbouring jurisdiction and needs to transfer to another provider. Upon research of the jurisdictions in scope, it is clear that the majority of jurisdictions offer transportation within and only within their identified boundaries. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions offer regional transfers. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to regional transfers, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. Given the limited amount of publically available information, it is recommended that other forms of data and research collection are pursued. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D.
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For the supporting evident that informed the chart above, see Appendix D
For the complete research by jurisdiction, see Appendix A
Below are examples of service providers and jurisdictions, including a few in Ontario, that have found methods for coordinating across boundaries. As noted above, research could only confirm that British Columbia through the Greater Vancouver Area has regional policies in place. 

In the Greater Vancouver Area, HandyDART (regional) offers specialized transit across multiple municipalities. The region is separated into zones, which are used for different fare schemes. The Metro Vancouver service region is divided into nine HandyDART fare zones.[footnoteRef:40] This system allows for easy transportation across municipalities, without the need to be dropped off and then picked up by another service provider to access another jurisdiction.  [40:  Trans Link HandyDART ] 

In Ontario, several regional specialized transit services coordinate transfers between their operations. York Region’s Mobility Plus has drop off and pick up locations to connect with neighbouring regions’ specialized transit services.[footnoteRef:41] Examples include:  [41:  Mobility Plus Transfer Locations ] 

· TransHelp transfer locations (Region of Peel) – 2 transfer locations,
· Wheel-Trans transfer locations (City of Toronto) – 5 transfer locations, and
· Durham Transit Specialized Services transfer locations – 4 transfer locations.
Within the Niagara Region, specialized transit providers will take passengers to neighbouring municipal jurisdictions (regional) for medical, employment and education purposes. This inter-municipal service does not offer transport within the same municipality and is available for persons who would be unable to board a conventional bus or walk a distance of 175 metres. Those with cognitive impairments and visually or hearing impairments may be eligible if they have a physical disability that would prevent them from boarding a conventional bus or walking 175 metres. An applicant must have an appointment with a medical/health practitioner, who will fill out a section of the application form. The applications are reviewed by the eligibility committee.[footnoteRef:42]  [42:  Niagara Specialized Transit] 

In the Greater Toronto Hamilton Region, it was unclear if users transferring specialized transit systems need to pay additional fees and conduct additional administrative work to use the neighboring jurisdiction’s transit. Hamilton’s HandyDART (regional) system may allow less paperwork for passengers to be determined eligible to access more jurisdictions and lower fares.
Priority Issue 4: Accommodations 
Transitioning from Specialized to Conventional
As noted earlier in this report by the Canadian Urban Transit Alliance, the need and use of specialized transit has risen in Canada since 2004. Not only are eligible persons travelling more, they are travelling longer distances and with companions. With costs per trip almost 10 times that of a conventional ride, these factors have put strain on specialized transit systems. 

In order to address high cost and demand, entities and policy makers have put policies and funding into place to transition and incentivize passengers to use conventional transit. These policies include the following:
Increase funding in making conventional transit more accessible.
· Many systems are upgrading their built environment and policies in order to accommodate the needs of peoples with disabilities. For example, Berlin, Germany and Gothenburg, Sweden both implemented universally accessible transit systems in the early 2000’s. In Gothenburg a 23% reduction in use of specialized transit occurred between 2005 – 2010.[footnoteRef:43]   [43:  CUTA Report Value Case for Accessible Transit in Canada ] 

Tightened eligibility and restricted use for those needing specialized transit.
· Lengthy and prescribed eligibility criteria with proof of medical need is being instituted.
· Time of use and type of use restrictions are being prioritized and put into practice.
Free ridership.
· In order to promote use jurisdictions such as Portland and Ottawa offer free ridership to seniors and persons with disabilities to use conventional transit. 
Increased training and awareness.
· Training for transit workers and professionals to not only better understand the needs of those they serve but to be equipped in helping them get accustomed to their surroundings and enforce accommodations (e.g., preferred seating and boarding areas). 
· Providing training and assistance to passengers (see travel planning below).

Demand Responsive Transit (DRT) is a form of on-demand transportation that is beginning to enter the market in Canada. DRT is best described as a non-fixed route pre booked mode of transportation. It is currently being used by passengers who need accommodation accessing conventional transit. In other jurisdiction DRT is a synonym for special transit or a dial-a-ride service. In York Region, the York Regional Transit has introduced DRT service to those who are willing to use conventional transit as part of their trip. Should they comply, the user will be driven to and from a station or pick up point.
Using the approved research methodology, research was unable to uncover clear evidence of policy or practice across the 22 selected jurisdictions. Thus, a summary chart has not been provided for this priority area. Given the limited amount of publically available information, it is suggested that other forms of data and information collection be initiated to complete a review of this priority area.
Travel Planning and Training
Travel training for riders and employees is an important component in ensuring persons with disabilities are safe, confident and receive optimal transportation service. As stated by first hand user account in the Moran report, better training of transportation staff is needed in order for persons with disabilities to travel safely. This includes general awareness on how to operate lifts, fastening a wheelchair/ scooter into a vehicle and knowing when and how to pull up to and away from a curb. 

Aside from employee training, some systems offer user training, tips and access to accessible planning tools (accessible planning apps and toll free numbers) and even accompany passengers on their travels in order to familiarize them with preferred routes. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions offer travel planning and training. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to travel planning and training, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D.
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Examples of user training and assistance are listed below: 

British Columbia – Translink (regional) offers online information on how to ride public transit with wheelchair and mobility aids. Coast Mountain Bus Company (private company) additionally offers training sessions for using a mobility aid on the transit system.[footnoteRef:44] [44:  Trans Link - Wheelchairs and Mobility Aids] 

Winnipeg, Manitoba - Winnipeg Transit (municipal) offers a Travel Training program. This program provides all citizens of Winnipeg with the opportunity to participate in educational and practical training on using the regular fixed-route service.
Moncton, New Brunswick - Codiac Transpo (municipal) offers pamphlets with information on how to ride public transit with a mobility disability, including directions on how to board, disembark, and secure wheelchairs. The driver of the bus will help passengers secure the wheelchair through a single strap system.[footnoteRef:45] [45:  Codiac Transpo - Accessible Transit] 

Edmonton, Alberta - The City of Edmonton’s Transit System (municipal) created the Mobility Choices Travel Training program to provide local seniors and persons with disabilities with information about the accessible transit options in the system. Mobility Choices is a free program, comprised of videos and a presentation that can be customized to various individuals or groups with mobility challenges. The program is flexible and can involve one-on-one training or ongoing training as needed. The City’s website also provides a series of videos that teach members of the community with mobility challenges how to take advantage of the accessible transit features. In addition, Edmonton Transit has been offering a program called ‘Seniors on the Go’ every summer since 2007. Groups of seniors receive a charter bus outing to a destination of their choice within the city and along the way receive detailed information on how to use the transit system to get around their community. This program was modeled on a similar approach in Orange County, California.
Montreal, Quebec – Passengers of the Montreal Metro (municipal) can ask to be accompanied by an STM employee who will help the passenger travel from one station to another. If the passenger is alone, they may have trouble managing the gap between the platform and the métro car. An STM companion is trained to help the passenger:
· Take the elevator to the platform level,
· Enter and exit the first métro car using the portable access ramp, and
· Take the elevator to the ticket booth level at his or her destination.
Edinburgh, UK - Travel training for people with visual impairments has been provided in Edinburgh, Scotland through the Royal Blind School, an independent residential school. The mobility training program teaches those with severe visual impairments to develop mobility skills and techniques that enable them to travel in a variety of outdoor environments, including public transit (Scottish Government, 2012). The program is divided into levels or “passes” which are awarded according to a pupil’s level of achievement. The fourth level of the program allows participants to travel independently on the bus. Skills developed include knowledge of relevant bus stop locations, touch techniques and diagonal cane use outdoors, and use of traffic sounds for orientation.
Dublin, Ireland - Dublin Bus (state owned corporation) operates a free travel accompanying system for riders who would like assistance the first few times they travel on a specific route or use public transportation in the greater Dublin area. Potential users are asked to call or email for further information and to set up passenger assistance.[footnoteRef:46]  [46:  [link no longer active] ] 

New York, New York - MTA NYC Transit (municipal) is fully committed to the use of buses and subways by New Yorkers with disabilities. With some training, many AAR customers who have mobility or cognitive impairments may be able to ride the bus or subway to work, school, health and recreation facilities, and many cultural institutions. Transit currently sponsors travel training for qualified paratransit AAR customers. Cerebral Palsy Associations of New York State (CPofNYS) is conducting the training under contract with NYC Transit. Trainees master the following skills:
· Planning a trip: use of schedules, signs, telephone, information services, and landmarks,
· Remembering and following directions, 
· Traveling safely at all times, 
· Identifying the correct bus stop, bus, subway station, or subway, 
· Coping with service disruptions, delays, and emergencies,
· Correctly using mobility aids, such as crutches, walkers, wheelchairs, and scooters, and 
· Requesting information/help from appropriate sources. 
In the Netherlands, 100 journey assistants are available to assist persons with disabilities or mobility issues in safely accessing public transportation (federal).[footnoteRef:47] Passengers need to apply for the service and once accepted a journey assistant will greet them at a designated meeting area, accompany them on their journey or safely assist them in getting on the desired mode of transportation. Assistance includes trip planning, ticket purchasing, on and off boarding and familiarizing themselves with stations and services.  [47:  Government of Netherland] 

Assistive Device Accommodation
Mobility equipment and devices continue to change to meet market demand and advancements in technology. Given rapid changes some service providers, public and private, deliberately or inadvertently restrict service to passengers with assistive devices. A deliberate or intentional restriction includes providing measurement and weight restrictions where as an unintentional restriction includes not having properly trained employees who can operate equipment (e.g., ramps, lifts and restricted access elevators), platforms and walkways not being able to accommodate devices that need wider accommodations and misaligned advertising that states that assistive devices can be accommodated but once on site only folding wheelchairs can be properly secured.
London, England - The current transport policy is to allow scooters onto buses subject to the discretion of the driver. However The Confederation of Passenger Transport (CPT) (organization) has launched a Code of Practice aimed at regularizing the carriage of mobility scooters on buses. The Code sets out which models of scooter are allowed on buses, and which are not, based on size.[footnoteRef:48] [48:  Transport for all - New regulations on scooters on buses] 

Halifax, Nova Scotia - Mobility scooters are allowed on all Access-A-Buses (municipal), designated ALF conventional bus routes and ferries. Maximum size restrictions are:
· 3-Wheel Scooters: 40” x 21.125”
· 4-Wheel Scooters: 40.25” x 21.25”
All mobility devices will require at least 2 anchor/tie down points, 4 anchor/tie down points when possible, to secure the device to the bus.  Users of mobility devices can purchase straps to create anchor points in order to secure the device to the bus.  These straps can be purchased at most mobility device retailers. Passengers using scooters are required to manoeuvre into the docking-station and transfer to a fixed transit seat independently.  The operator will then secure the mobile device to the bus.
Using the approved research methodology, research was unable to uncover clear evidence of policy or practice across the 22 selected jurisdictions. Thus, a summary chart has not been provided for this priority area. Given the limited amount of publically available information, it is suggested that other forms of data and research be initiated to complete a review of this priority area. 



Financial Incentives
As noted in both the jurisdictional research and emerging trends, governments have introduced numerous tax or grant based incentives to encourage retrofits of existing vehicles and purchase of accessible vehicles for both personal and commercial use. These incentives include broad infrastructure funding for public sector projects (e.g., new builds, retrofits and fleet purchases) and direct grants or tax credits for users. 
Jurisdictional Comparison
Using the approved research methodology, the following chart outlines which jurisdictions offer financial incentives to ease the costs associated with procuring accessible transportation. The checkmark () indicates that a jurisdiction does have a regulation, policy, or program related to financial incentives, whereas an x indicates that the research was unable to find evidence of policy in that jurisdiction. An accompanying chart that includes the supporting evidence of such regulations, policies, or programs is included in Appendix D.
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Below are examples of direct financial incentives governments have put into place in order increase access to accessible transportation. 

Government of Canada - GST/ HST Rebate (Federal)

If an individual buys from a dealer a, GST/HST applies to the purchase price of the vehicle. Generally, he or she can get a rebate for the GST/HST paid on the part of the purchase price of new or used qualifying motor vehicle that is:
· Already equipped with either auxiliary driving controls to enable a person with a disability to operate the vehicle, or 
· With a device designed to allow a wheelchair to be placed in the vehicle without having to collapse the wheelchair either from the supplier or by sending in to CRA a completed form. 
· The rebate is also available if an individual paid GST/HST on modifications that were made to specially equip an individual’s vehicle outside of Canada.

Alberta: New Deal for Public Transit (Provincial)
This grant is offered by the provincial Albertan government and applies to Albertan cities with a provincially recognized Public Transit System. The grant provides financial assistance for capital increment expansion of the public transit system. It is based on a municipality’s public transit ridership.

Manitoba: The Mobility Disadvantaged Transportation Program (Provincial)
This Mobility Disadvantaged Transportation Program has provided funding for 66 rural municipalities with funds to support the operation of Handi-transit services in their communities (up from 61 in 2000). 
· A total of $5.4 million in one-time funding for replacement vehicles went to municipalities in 2007 to operate Handi-transit services. 
· To date, this funding has allowed almost half the Mobility Disadvantaged Transportation Program communities to buy replacement vehicles.

Newfoundland: The Accessible Taxi Pilot Project (Provincial)
The Department of Seniors, Wellness and Social Development is inviting grant funding proposals from an individual or business capable of providing the appropriate vehicle(s) and dispatch service to serve the needs of people with disabilities and individuals requiring accessible taxi services in Newfoundland and Labrador. 
· They will provide two to three grants of up to $25,000 each in 2014-15.

Australia: Incentive Payments for Wheelchair Accessible Taxis (State)
The NSW Government has implemented an incentive payment for drivers of wheelchair accessible taxis to improve the accessibility, reliability, and response times for TTSS participants who require a wheelchair at all times for travel. 
· Qualified wheelchair accessible taxi drivers can claim $8.47 for each TTSS passenger approved for WAT travel they carry.

Singapore: Grant for Wheelchair Accessible Taxi Fleet (Federal)
In 2012, the Ministry of Community Development, Youth, and Sports announced grants to taxi companies to operate taxis that can accommodate larger and high-back motorised wheelchairs. The government has provided grant for 30 high-backed wheelchair-accessible London Cabs.

Chicago: Wheelchair Accessible Vehicle Taxicab (WAV) Fund (Municipal)[footnoteRef:49] [49:  Chicago Dispatcher - Proposed taxi rules and regulations] 

A licensee that places a WAV on its taxicab medallion is eligible for the following maximum money disbursement per taxicab from the WAV Taxicab Fund the same year the WAV is placed into service as a taxicab:
· $20,000.00 reimbursement for a factory manufactured new wheelchair accessible vehicle as a taxicab. 
· $15,000.00 reimbursement for a post-manufacture or after market mechanical conversion/modification of a vehicle to a wheelchair accessible vehicle as a taxicab

Seattle, Washington State – The Wheelchair Accessible Taxicab (WAT) (Municipal)[footnoteRef:50] [50:  Transportation Research Board - Local and State Partnerships with Taxicab Companies] 

Demonstration project followed years of discussion and planning. In 1996, the Seattle City Council passed a resolution listing the need for wheelchair accessible taxicab service as a priority. In 1999, King County established a goal that 10% of county taxicabs be wheelchair accessible by 2001.
Two forms of financial assistance helped make wheelchair taxi operation more economically viable during the demonstration: 
· Dual taxicab licenses (valid for operation in Seattle and in King County) were provided at no cost. Normally such a taxi license would cost over $100,000 on the open market. Alternatively, a taxi operator without a license would pay a lease to a license owner of about $420 per week. Unlike normal licenses, the ones awarded for the demonstration were valid only for the duration of the demonstration and were non-transferable. The WAT primary driver was able to drive one shift and lease out the other thereby earning profits like an owner but without an owner’s cost of purchasing the WAT licenses. 
· Annual taxicab license fees of $1,050 to Seattle and King County were waived.
[bookmark: _Toc424825721]Industry Leaders and Experts
This section of the report includes industry leaders and experts in accessible transportation. These profiles were compiled using secondary web based research. Leaders, experts, academics, institutes, consumer groups, associations, consultants and corporations were in scope for this section. These individuals or organizations should be further validated to better understand skills, experience and knowledge of access and equity in the transportation sector. Preference was given to entities/people who are not part of a Government of Ontario’s public accessibility related council/committee. 
Taxi Research Partners 
Taxi Research Company is a full service consulting company specialized in the analysis of on demand services transportation, taxicabs, and shuttles.

Why Chosen: The Taxi Research Partners provide internationally recognised transportation planning, specialising in: Taxicab, Paratransit and Demand Responsive Transportation. They have experience from both academic credentials and real-world experience. With an excellent track record of projects in North America, Europe and Asia, their team of industry specialists provide transportation planning services to city, regional and national governments, transit and not for profit agencies, public transit agencies, taxi operators and associations. Project offices are located in: Washington, DC; San Diego; Edinburgh; Belfast and Dublin. Taxi Research Partners recently worked with The City of Toronto to assess and review their accessible taxi operations. 
Council of Canadians with Disabilities
CCD is a Canadian national human rights organization of people with disabilities working for an inclusive and accessible Canada. CCD believes that people with disabilities must be involved in all stages of the development of disability services and policies and in all decision-making that affects their lives and that the environment should be designed to be usable by people with various disabilities.
Why Chosen: CCD's Transportation Committee monitors the services provided by transportation carriers, contributes to legislative reform, shares knowledge on access with researchers, challenges discriminatory transportation practices in the courts.
Canadian Urban Transit Association 
CUTA is the collective and influential voice of public transportation in Canada, dedicated to being at the centre of urban mobility issues with all orders of government, and delivering the highest value to its members and the communities they serve. CUTA's ongoing activities and services are divided into six program areas, designed to serve the key requirements of the association's transit system, business, government and affiliate members. CUTA is the "go-to" organization for information, trends, networking and training, providing leadership for its members and all stakeholders.
Why Chosen: Currently at the forefront in terms of research, impact assessment, trends, economic impact and gap analysis in accessible transportation services, regulations and policies in Canada. Recently released Value Case of Accessible Transit in Canada. 
IBM – Smarter City Initiative
Smarter Cities is a corporate initiative of the information technology company IBM. The initiative seeks to highlight how forward-thinking leaders in business, government and civil society around the world are capturing the potential of smarter systems to achieve economic growth, near-term efficiency, sustainable development and societal progress.

Examples of smarter systems include smart grids, water management systems, solutions to traffic congestion problems, greener buildings, and improved transportation systems, including accessible transit.

Why Chosen: IBM has sponsored and led research on improving the accessibility of urban transportation networks for people with disabilities. Focussing on travel time and interchange differences, researchers associated with IBM presented a method that uses network science and spatio-temporal analysis to rank stations in a way that minimises the divergence between accessible and non-accessible routes. Taking London as case study, they showed that 50% of the most frequently followed journeys become 50% longer when wheelchair accessibility becomes a constraint. 
Wheelchair In Motion – John Hillier
Wheelchair in Motion is an accessible van rental company. It was founded by John Hillier to meet the needs of individuals and families where mobility is physically challenging.
Why Chosen: John has worked in the transportation Industry for over 20 years providing dedicated personal service to key clients. He has managed fleets of vehicles, ensuring reliability and safety to the users of the vehicles. Personally John has experienced first-hand the challenge of transporting physically challenged family and friends and is committed to finding a solution that is reliable, affordable, and accessible. Ensuring the inclusion of all family and friends in daily activities is important. Wheelchair In Motion was created with his family members in mind, and for everyone else in our lives who have special transportation needs.
The Rural Overland Utility Transit (TROUT)
The Rural Overland Utility Transit offers a unique four-component fully accessible public transit service in seven municipalities comprising the north half of Hastings County, and one Haliburton County municipality in a sparsely populated rural region of Southeastern Ontario.

Why Chosen: The Rural Overland Utility Transit represents accessible transportation in rural Ontario. TROUT is a door-to-door service provided to qualified riders – older adults 55+ and adults with physical disabilities who are clients of Community Care North Hastings. TROUT transit drivers incorporate door-to-door service pickups into their regular route schedules, picking up riders from their homes as close as possible to regular route times and locations. 

The Rural Overland Utility Transit provides “individualized” public transit service to riders who require wheelchair accessible transportation outside regularly scheduled route service. Riders use the service for important medical appointments, or transportation home from the hospital. In one instance, ongoing service was provided to transport a rider to vital dialysis treatments. TROUT blended flex public transit service makes an important contribution as an alternative to personal transportation in North Hastings and Highlands East, by empowering non-driving people with mobility to access the goods, services, and social and cultural activities that allow them to age in place in the region with independence and dignity.
[bookmark: _Toc424825722]Conclusion
[bookmark: _Toc419998581]This Final Report identifies regulations, policies and programs across Canadian and international jurisdictions that aim to make transportation accessible. It was evident that the jurisdictions examined are at different stages of maturity as it relates ensuring access and equity in their transportation systems. 
The research has found that Ontario continues to be a leader in the field of accessible transportation with very detailed standards and a commitment to compliance already in place. In comparing both up and downward forms of government, some gaps exist such as mandating a percentage or use of accessible taxis under municipal license. Based on the research undertaken and the documents reviewed, in addition to Ontario, it appears that only Singapore has a comprehensive accessible transportation standards/policies in place. Other jurisdictions have various regulations, policies and programs to facilitate accessibility and are leaders in specific sub-fields (e.g., London, England – Taxi design criteria/dual use taxis). Both British Columbia and Manitoba have public commitments in the development process and New Brunswick has begun to implement policies that support their Action Plan. 
Those with a disability or mobility issue often face numerous and substantial barriers to transportation which affect all aspects of their lives. As highlighted in this report, barriers can be physical, communication or attitudinal related or simply unique to the individual’s situation or the transportation system one is accessing. Some consequences associated with not having accessible transport leaves those with a disability or mobility issue unable to contribute to society, the economy and most importantly live an independent life. These consequences are well known and governments are making efforts to ensure they do not worsen. Concurrently, the private sector is also playing a role as more need, advancements and demand are identified.
The general pressure on conventional transit to continue to adapt and accommodate people with a disability continues to be a topic in accessible transportation. Some jurisdictions such as London, England have openly stated that conventional transit will never be fully accessible and therefore other levers such as mandated on-demand dual use taxis are part of the service solution. Other jurisdictions are committing regardless of the cost, to building, upgrading and making specific accommodations to conventional transit in order to promote use and potentially make it the transportation of choice for persons with a disabilities.
This report highlighted emerging trends, issues and priority issues that can be considered moving forward. Many of these issues are not covered by Ontario’s current AODA transportation standard. Going forward new research, consultation and possible standard development may need to include:
Understanding of need for increased specialized services,
How unlicensed private carriers and private carriers can increase their on-demand services for persons with disabilities,
How private carriers can be brought in under current AODA, and
How to incentivize both convention use and innovation in the field of accessible transportation.
[bookmark: _Toc424825723]References
	Sources
	Link

	ADA National Network
	ADA National Network Accessible Parking

	Air Israel
	[link no longer active]

	Air Israel
	[link no longer active]

	Air Israel
	[link no longer active]

	Air Israel
	European Disability Forum - Taxis

	Alberta Transportation
	www.transportation.alberta.ca/2709.htm

	American Foundation for the Blind. AccessWorld Magazine
	American Foundation for the Blind AccessWorld Magazine - A Review of Uber

	AngloInfo
	Travelling and Parking for People with Disabilities

	Aviation Protection Consumer and Enforcement
	Passengers with Disabilities

	BC Ferries
	Accessibility at BC Ferries

	BC Government
	Motor Vehicle Act Regulations Division 44 - Mobility Aid Accessible Taxi Standards

	Bus Industry Confederation
	Accessible Public Transport Standards

	Calgary Transit
	Calgary Transit - Accessible Buses and CTrains

	Canadian Urban Transit Association
	CUTA Report Value Case for Accessible Transit in Canada

	Centre for Transportation Studies
	Assessing the Full Cost of Implementing An Accessible Taxicab Program

	Chicago Dispatcher
	Chicago Dispatcher - Proposed taxi rules and regulations

	City of Halifax
	Halifax Transit - Accessible Services

	City of Halifax
	Halifax - Accessible Transportation Services

	City of Iqualuit
	[link no longer active]

	City of Ottawa
	Taxi Bylaw - No. 2012 - 258

	City of Saint John
	[link no longer active]

	City of Saint John
	Saint John Transit - Low-Entry Buses

	City of Saint John
	St John's - GoBus Accessible Transit

	CODATU
	Improving the provisions of public transport information for persons with disabilities in the developing world

	Concordia University
	Concordia University - Transportation Accessibility

	Country Reports
	Disability Access In Egypt

	Daily News Egypt
	Disability in Egypt

	Department of Rehabilitation
	Resources for Transportation Issues - Driving/Parking

	Disability Quebec
	Disability Awards - Government Funding - Quebec

	Disability Rights UK
	Radar - Doing Transport Differently

	Disabled Transportation Society
	Disabled Transportation Society Homepage

	District of Columbia, Comprehensive Report and Recommendations on Accessible Taxi Services
	[link no longer active]

	District of Columbia, Comprehensive Report and Recommendations on Accessible Taxi Services
	[link no longer active]

	EasyBus
	easyBus - Special Assistance from easyBus Airport Transfer

	Egyptian Constitution
	The Right to Public Transportation and Urban Mobility in the Egyptian Constitution

	European Commission
	A European vision for Passengers: Communication on Passenger Rights in all transport modes

	European Commission
	Bus and coach passengers' rights

	European Commission
	Rights of people with reduced mobility - air travel

	European Commission
	Regulation on rail passengers' rights and obligation

	European Commission
	Regulation concerning rights of passengers when travelling by sea and inland waterway

	European Commission
	EU Disability Card

	European Commission
	Report on the implementation of the UN Convention on the Rights of Persons with Disabilities

	European Commission
	The Pillars of the TEN-T Policy

	European Commission
	Annex

	Government Benefits
	Automobiles and Adaptive Equipment for Disabled Veterans and Servicemembers

	Government of British Columbia
	Accessibility 2024: Making B.C. the most progressive province in Canada for people with disabilities by 2024

	Government of British Columbia
	BC Bus Pass Program

	Government of British Columbia
	About the Parking Permit Program for People with Disabilities

	Government of British Columbia
	Tax on Designated Property (Vehicles, Boats, and Aircraft)

	Government of Canada
	Take Charge of Your Travel: Guide for persons with disabilities

	Government of Canada
	Intercity Bus Code of Practice

	Government of Manitoba
	Introducing the Accessibility for Manitobans Act

	Government of Manitoba
	Province of Manitoba

	Government of New Brunsick
	Disability Action Plan - The Time for Action is Now

	Government of New Brunsick
	Designated Parking for People with Disabilities

	Government of New Brunsick
	Designated Disabled Parking

	Government of New Brunsick
	Vehicle Retrofit Program (Persons with Disabilities)

	Government of New Brunsick
	Transportation Directory for Persons with Disabilities and Seniors in New Brunswick

	Government of New York
	Parking for people with disabilities

	Government of New York
	Accessible Taxicabs

	Government of New York
	Parking Permits for People with Disabilities

	Government of New York
	Mayor's Office for People with Disabilities

	Government of New York
	NYC Taxi & Limousine Commission - Find an Accessible Ride

	Government of New York
	[link no longer active]

	Government of Newfoundland and Labrador
	Request for Grant Proposals

	Government of Newfoundland and Labrador
	Designated Impaired Parking Regulations under the Highway Traffic Act

	Government of Northwest Territories
	[link no longer active]

	Government of Northwest Territories
	[link no longer active]

	Government of Nova Scotia
	Community ACCESS-Ability Program

	Government of Nunavut
	Nunavut Transportation Strategy

	Government of Prince Edward Island
	Disability Advisory Council

	Government of Prince Edward Island
	Designated Parking Permit Program

	Government of Prince Edward Island
	Accessible Transportation for Persons with Disabilities

	Government of Prince Edward Island
	Transportation West Inc. 

	Government of Prince Edward Island
	Pat and the Elephant

	Government of Prince Edward Island
	Donna's Transport Ltd.

	Government of Prince Edward Island
	Transportation for People with Disabilities

	Government of Quebec
	Québec Public Transit Policy

	Government of Quebec
	Bus Transport Regulation

	Government of Quebec
	Act Respecting Transportation Services by Taxi

	Government of Quebec
	Highway Safety Code

	Government of Regina
	Guide to Accessible Taxicabs

	Government of Regina
	Transit Services

	Government of Regina
	Register for Regina Paratransit Service

	Government of Saskatchewan
	The Municipal Grants Regulation

	Government of Saskatchewan
	[link no longer active]

	Government of Saskatchewan
	The Traffic Safety Act

	Government of Toronto
	Review of Accessible Taxi operations for the City of Toronto 

	Government of UK
	Accessible Transport

	Government of UK
	Guidance to local authorities and operators on provisions in the Equality Act in Respect of Taxis

	Government of UK
	Buses and Coaches

	Government of UK
	Taxis and Private Hire Vehicles

	Government of UK
	Transport if you're disabled - trains

	Government of UK
	The Benefits - Disabled Persons Railcard

	Government of UK
	Transport if you're disabled - planes

	Government of UK
	Transport if you're disabled - Cars, buses and coaches

	Government of UK
	Transport if you're disabled - Taxis and minicabs

	Government of UK
	Transport if you're disabled - wheelchairs

	Government of UK
	Blue Badge Scheme

	Government of UK
	Dial-a-Ride Service Information

	Greyhound
	[this is a link to the home page]

	Halifax Regional Municipality
	By-Law T-1000 Respecting The Regulation of Taxis, Accessible Taxis and Limousines

	Halifax Regional Municipality
	By-Law T-108 Respecting the Regulation of Taxis and Limousines

	Halifax Regional Municipality
	Administrative Order 39 Respecting Taxi and Limousine Regulation

	Insurance Corporation of British Columbia
	Discounts and Savings

	International Journal of Disability, Community and Rehabilitation
	International Journal of Disability, Community & Rehabilitation

	International Road Transport Union
	[link no longer active]

	Lebanese Physical Handicapped Union
	Accessibility Standards in the Middle East and North Africa (MENA) Region

	Los Angeles Transit
	Cityride - LADOT Transit Services

	Los Angeles Transit
	[link no longer active]

	McGill University
	Adapted Mobility

	Metropolitan Transportation Authority
	Meeting the Needs of Customers with Distabilities

	Metropolitan Transportation Authority
	Accessible Stations in the MTA Network

	Metropolitan Transportation Authority
	Guide to Access-A-Ride Service

	Metropolitan Transportation Authority
	MTA - Reduced-Fare

	Ministry of Social and Family Development
	Enabling Masterplan 2012-2016

	Mobility Basics
	New Brunswick Medical Equipment Funding Sources

	Montreal Steering Committee on Seniors
	[link no longer active]

	Mowat Centre
	[link no longer active]

	National Cooperative Highway Research Program 
	Transportation Research Board - Local and State Partnerships with Taxicab Companies

	New York City
	NYC Taxi & Limousine Commission Press Release

	New York City
	Rule Proposal - Accessible Taxicab Specs

	Nova Scotia
	An Invitation for Input on Accessibility Legislation

	Office of the Anti-Discrimination Commissioner
	2012 Review of the Disability Standards for Accessible Public Transport 2002 (Transport Standards)

	Ontario Human Rights Commission
	Conventional Transit Systems

	Orange County Transportation Authority
	[link no longer active]

	Passenger Transportation Board
	Wheelchair Accessible Transportation by Taxi and Inter-city Bus in British Columbia

	Polio Quebec
	Public Transportation

	Project Action
	Americans with Disabilities Act

	Public Service Vehicles Accessibility Regulations 2000
	The Public Service Vehicles Accessibility Regulations 2000

	Quispamsis
	[link no longer active]

	San Francisco Municipality Transportation Authority
	Free Muni

	San Francisco Transit
	[this is a link to the home page]

	San Francisco Transit
	[this is a link to the home page]

	Saskatoon Transit
	Access Transit

	Saskatoon Transit
	Low Floor Buses

	Service Alberta
	Parking for People with Disabilities - How it Works

	SFGate
	SF Gate - As Uber, Lyft, Sidecare grow, so do concerns of disabled

	Singapore Government
	Code on Accessibility in the Built Environment 2013

	Singapore Government
	https://www.sgenable.sg/schemes/accessibility/car-park-label-scheme-for-persons-with-physical-disabilities/%23arror0

	Singapore Government
	[link no longer active]

	Singapore Government
	[link no longer active]

	Singapore Government
	[link no longer active]

	Singapore Government
	[link no longer active]

	Singapore Government
	[link no longer active]

	Singapore Government
	Accessibility

	Singapore Government
	Enabling Masterplan Progress Report

	Singapore Government
	Walk to Your Ride? LTA Launces $330 Million Island-Wide Programme to Improve Connectivity

	Singapore Government
	Enhancing Physical Accessibility for All

	Singapore Government
	MCYS to Offer Grant for Wheelchair Accessible Taxi Fleet

	Singapore Government
	Accessibility

	State of California
	Legal Rights of Persons with Disabilities

	State of California
	Resources for Transportations Issues

	State of California
	Mobility Evaluation Program (MEP)

	State of California
	Other Driving Mobility Related Organizations

	Super Shuttle
	Americans with Disabilities Act

	Taxi Library
	Evaluation of Accessible Taxicab and Handicab Van Safety Requirements

	The Americans with Disabilities Act of 1990
	2010 ADA Regulations

	The Berkeley Blog
	Accessibility and the sharing economy: Leap, Uber, Lyft and ADA requirements

	The Canadian Legal Information Institute
	Canada Transportation Act

	The Canadian Legal Information Institute
	Air Transportation Regulations

	The Canadian Legal Information Institute
	Railway Traffic and Passenger Tariffs Regulations

	The Canadian Legal Information Institute
	Motor Vehicle Restraint Systems and Booster Seats Safety Regulations

	The Canadian Legal Information Institute
	British Columbia Transit Regulation

	The Canadian Legal Information Institute
	Commuter Rail Operating Agreement Regulation

	The Canadian Legal Information Institute
	Vehicle Classification and Registration Regulations

	The Canadian Legal Information Institute
	Manitoba Building Code

	The Canadian Legal Information Institute
	Public Service Vehicle Exemption for Transportation of Mobility Disadvantaged Persons Order

	The Canadian Legal Information Institute
	Taxicab Regulation

	The Canadian Legal Information Institute
	Motor Vehicle Act

	The Canadian Legal Information Institute
	Commercial Vehicle Maintenance Standards

	The City of Edmonton
	[link no longer active]

	The City of New Brunswick
	Transportation

	The City of Red Deer
	Action Bus (Paratransit) Transportation

	The City of Spruce Grove
	Spruce Grove Specialized Transit Service (STS)

	The Daily Beast
	The Daily Beast - Uber: Disability Laws Don't Apply to Us

	The Government of Australia
	[link no longer active]

	The Government of Australia
	The National Companion Card Scheme

	The Government of Australia
	[link no longer active]

	The Government of Australia
	[link no longer active]

	The Government of Australia
	[link no longer active]

	The Government of Australia
	Multi Purpose Taxi Program

	The Government of Australia
	[link no longer active]

	The Government of Australia
	Taxi Transport Subsidy Scheme (TTSS)

	The Government of Western Australia
	[link no longer active]

	The Government of Western Australia
	Disability Standards for Accessible Public Transport

	Town of Inuvik
	[link no longer active]

	Town of Inuvik
	[link no longer active]

	Transport Research
	Innovation in urban mobility 

	Transportation Alberta
	A Guide for Drivers of Seniors and Persons with Disabilities

	Transportation Alberta
	Resources for Providers of Accessible Transportation Services

	Transportation Alberta
	www.transportation.alberta.ca/2708.htm

	Transportation Alberta
	[link no longer active]

	Transportation Alberta
	Government of Alberta Ministry of Transportation: New Deal for Public Transit

	U.S. Government Publishing Office
	Code of Federal Regulations - Transportation Services for Individuals with Disabilities (ADA)

	U.S. Government Publishing Office
	Code of Federal Regulations - Nondiscrimination on the basis of disability in programs or activities receiving federal financial assistance

	U.S. Government Publishing Office
	Code of federal regulations - Americans with Disabilities Act (ADA) accessibility specifications for transportation vehicles

	United States Congress
	Accessible Transportation for All Act

	Winnipeg
	[link no longer active]

	Winnipeg Parking Authority
	Disabled Person Parking By-Law 7171-98

	Winnipeg Parking Authority
	Traffic By-Law No. 1573/77

	Winnipeg Transit
	Accessible Transit

	Winnipeg Transit
	Handi-Transit

	Yukon Council on Aging
	[link no longer active]



[bookmark: _Toc424825724]Appendix A – Research Findings
This section includes the detailed research findings for each jurisdiction, categorized into policies, regulations, standards and programs in accessibility as appropriate.  
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Regulations
S. 170(1) of the Canada Transportation Act, SC 1996 states that the agency may make regulations for the purposes of eliminating undue obstacles in the transportation network under the legislative authority of Parliament to the mobility of people with disabilities. Section (S.) 171 of the Act states that the Agency and the Canadian Human Rights Commission shall coordinate their activities in relation to the transportation of people with disabilities in order to foster complementary policies and practices and to avoid jurisdictional conflicts. [footnoteRef:51] [51:  Canada Transportation Act] 

Personnel Training for the Assistance of People with Disabilities Regulations
The Regulations require transportation companies to train their employees and contracted personnel on how to provide services to people with disabilities. There are also specific regulations that apply to passenger aircraft with 30 or more seats that operate within Canada. [footnoteRef:52] [52:  Take Charge of Your Travel: Guide for persons with disabilities ] 

Air Transportation Regulations 
The regulations stipulate that every tariff shall clearly state the air carrier’s policy in respect of the carriage of people with disabilities. Further, where an individual identifies the nature his/her disability, an air carrier shall, inform the person of those passenger seats that are the most accessible to that person. Where an air carrier is capable of assigning passenger seats before a flight, accessible passenger seats shall be the last seats assigned to passengers without disabilities. Furthermore, the regulations state that where an air carrier is not capable of assigning passenger seats before a flight, the air carrier shall make a reasonable effort to ensure that accessible passenger seats are the last seats made available to passengers without disabilities.[footnoteRef:53] [53:  Air Transportation Regulations] 

Railway Traffic and Tariffs Regulations 
The following information shall be included in every traffic or passenger tariff that is issued and published by a railway company under Part III of the Act: Any terms and conditions of the tariff, including terms and conditions of the carriage of people with disabilities, or an explanation, with references, of where the terms and conditions can be found.[footnoteRef:54] [54:  Railway Traffic and Passenger Tariffs Regulations ] 

Vehicle Safety
Motor Vehicle Safety Act, SC 1993 specifies the prescribed standards that every restraint system for disabled people must conform.[footnoteRef:55]  [55:  Motor Vehicle Restraint Systems and Booster Seats Safety Regulations ] 

Inter-City Bus Code of Practice[footnoteRef:56] [56:  Intercity Bus Code of Practice] 

When a reservation is being made or a ticket is being purchased for a person with a disability, a bus operator or its agent will describe, if requested, the services provided to persons with disabilities and any conditions in respect of those services. The operator or its agent will also ask which services that persons would like to have provided.

Rate schedules and timetables published by bus operators will specify that services provided to persons with disabilities are described in the Intercity Bus Code of practice and that copies of the Code are available upon request.

This Code deals with scheduled intercity bus services. It covers intercity bus operators that transport passengers or passengers and goods by bus between and within the provinces and territories of Canada. Should one route in a bus operator's scheduled service cross a territorial or provincial boundary, the Code covers all routes offered by this bus operator. The Code also applies to the bus terminals and bus stops or bus agencies operated by these bus operators.

This Code relates to scheduled services, that is, to regular services operated in accordance with a timetable over fixed routes, including suburban and airport bus services operated like scheduled intercity bus services. It does not relate to charter and tour services or to urban transit and school transportation.
Making Reservations and Buying Tickets[footnoteRef:57] [57:  Intercity Bus Code of Practice ] 

Telecommunication systems for reservations and information
Operators using telephone lines for reservations or information at bus terminals will provide an equal level of service to passengers with disabilities through the use of alternative communication systems, such as a TTY line, e–mail or facsimile. Operators will offer to describe the services provided to persons with disabilities and any conditions that apply with respect to those services.
Personal Care Attendants
On request, an operator will provide a personal care attendant with a free transportation ticket to be used by this attendant accompanying a person with a disability on scheduled services. An operator will accept the determination made by or on behalf of a person with a disability that the person does not require a personal care attendant during travel. However, a person wishing to travel with a personal care attendant must provide a letter from a health care professional, or a disability travel card issued by a recognized organization representing consumers with disabilities which uses a health care professional in assessing that a person cannot travel independently.

An operator will acknowledge its acceptance that a person requires a personal care attendant by issuing an entitlement card or some other form of acknowledgement in writing. This acknowledgement can then be used by the person for any future bus travel on scheduled services with any operator covered by this Code.

A person with a disability who requires a personal care attendant when travelling within the province of Québec must submit an application form to l'Association des propriétaires d'autobus du Québec (APAQ) to obtain the Québec Intercity Bus Service Attendant Card. This card is recognized by operators providing intercity bus service within the province of Québec only, and is for the use of persons with significant and permanent disabilities.
Passengers using non–folding wheelchairs (48–hours advance notice) [footnoteRef:58] [58:  Intercity Bus Code of Practice ] 

A person using a non–folding wheelchair, who wishes to remain in his or her own wheelchair during the trip, must contact the operator 48–hours in advance of departure to make the requirement known. The operator will ensure that a bus that is mechanically equipped or designed for boarding and disembarking passengers using mobility aids and has a wheelchair securement system is provided.
Wheelchair securement[footnoteRef:59] [59:  Intercity Bus Code of Practice ] 

One wheelchair securement will be provided on buses that are mechanically equipped or designed for boarding and disembarking passengers using mobility aids. The first passenger requiring the wheelchair securement on a particular bus 48–hours prior to departure will be given preference. If subsequent passengers require a wheelchair securement on the same bus and also give 48–hours prior notice, they will be offered a regular vehicle seat with boarding and transfer help by the operator and the passenger's personal care attendant, if necessary. If they do not or cannot accept, the operator will provide transportation on a different wheelchair accessible vehicle within a reasonable timeframe, not to exceed 72–hours.
Mobility assistance on a trip with a single operator (24–hours advance notice) [footnoteRef:60] [60:  Intercity Bus Code of Practice ] 

A person with a disability requesting assistance in boarding and disembarking a bus or in moving to or from a mobility aid, such as a scooter, must make that request to the operator 24–hours in advance of departure. Passengers who have given 24–hours’ notice of their needs will be pre–boarded.
A trip involving more than one operator (72–hours advance notice) [footnoteRef:61] [61:  Intercity Bus Code of Practice ] 

If a person with a disability requests assistance and has a trip that involves connecting to a different operator, the operator of the first leg of the journey must be notified 72–hours in advance of departure on the first leg. The operator of the first leg of the journey will assist with arranging the required accessible services for the entire trip.

If requested by a person with a disability, an operator or its agent will contact the appropriate representative of a connecting operator at a transfer point to assist with the connection.
In all cases, if a person makes a request in less than the required notice period, an operator will make its best efforts to provide the service.
Arrival and Terminal Navigation[footnoteRef:62] [62:  Intercity Bus Code of Practice ] 

Early arrival
If a passenger uses a mobility aid that requires disassembly, the passenger should arrive at the departure point at least 30 minutes before the scheduled departure of the bus. Passengers are encouraged to determine ahead of time what conditions apply.
Public telephones in bus terminals
Operators will ensure that at least one public telephone, accessible to persons with visual impairment, speech impairment, or deaf, deafened or hard of hearing, and a telephone at appropriate height for a person seated in a mobility aid, will be provided at the ticket counter area or where banks of public telephones are found.

Accessible telephones and TTYs should be clearly identified using the international symbol of access or the TTY symbol. Signs providing direction to public telephones should also provide direction to the nearest accessible telephone and TTY.
Relieving areas for service animals at bus terminals
Operators will ensure that an area is available for service animals to relieve themselves, with a safe, accessible path of travel between the terminal and the relieving area. This area will be adequately maintained. Staff and volunteers who interact with the public will be made aware of the location of a relieving area.
Boarding and Disembarking from the Bus[footnoteRef:63] [63:  Intercity Bus Code of Practice ] 

Carriage of service animals
Operators will accept one certified service animal per passenger with a disability for carriage without charge and will permit the animal, if properly harnessed, to accompany the passenger on the bus. The service animal will remain on the floor at the passenger's feet during travel.

Passengers should note that they are required to produce written proof to the operator that the service animal has been trained and certified by a professional service animal institution.
Carriage of mobility aids as baggage
Mobility aids and related equipment will be carried at no charge. They may be transported in the baggage or passenger compartment at the operator's discretion where safe stowage is possible.
Design load for lifts, ramps and stowage areas
The operator will accommodate lifting the combined weight of the person and wheelchair up to 600 lbs or 272 kg on vehicles purchased after April 1, 2011. Similarly, the operator will be able to store in the baggage compartment mobility aids that weigh up to 500 lbs or 227 kg. A ramp used for boarding and disembarking passengers on low floor buses will be able to bear a combined passenger and mobility aid load of up to 600 lbs or 272 kg.
Boarding and disembarking at flag stops[footnoteRef:64] [64:  Intercity Bus Code of Practice ] 

Passengers using mobility aids can board or disembark at the flag stop of their choice to the extent possible. A driver is not required to deploy any lift or ramp mechanism at any flag stop that the driver deems to be unsafe.

When the passenger gives 48–hours advance notice of the need for a lift or ramp equipped bus, the passenger will identify to the operator the boarding and disembarking stops of choice. If at either stop of choice the deployment of the lift or ramp would be unsafe, the passenger and operator will agree on the closest safe deployment site within a reasonable distance from the stop of choice. This stop will be agreed to in advance of the trip.
Accessible washrooms[footnoteRef:65] [65:  Intercity Bus Code of Practice ] 

On non–express services, buses without a washroom accessible to persons using non–folding wheelchairs will stop at least every two–and–a half hours at a facility with an accessible washroom. Should such facilities not be available on route, either the passenger and the operator will agree in advance, or the passenger and the driver will agree on the most appropriate rest stops. These stops will allow adequate time to access and use the washroom. 
Other National Programs
Federal Gas Tax Fund (formerly New Deal for Cities and Communities)[footnoteRef:66] [66:  [link no longer active] ] 

This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social, and cultural opportunity and well-being. 

Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 
Greyhound Bus Lines of Canada 
Greyhound’s goal is to make travel safe, pleasant, and convenient experience. Drivers, customer service personnel, and contractors are available to meet the needs of passengers with special needs. The company provide assistance with boarding and de-boarding buses, luggage, transfers, stowage, and retrieval of mobility devices. This service is provided during transfers, meal and rest stops and other times as reasonably requested. 

The company offers help whether you are travelling alone, using various mobility devices, or being accompanied by a service animal.
Greyhound focus on accessibility[footnoteRef:67] [67:  [this is a link to the home page] ] 

Greyhound offers availability of drivers, customer service personnel, and contractors to meet the needs of passengers with special needs. It provides assistance with boarding and de-boarding buses, luggage, transfers, stowage, and retrieval of mobility devices. This service is provided during transfers, meal and rest stops and other times as reasonably requested. 
Personal Care Attendant
On request, Greyhound will provide a personal care attendant with a traveling ticket to be used by this attendant accompanying a person with a disability on the scheduled route for no extra charge. 

A person with a disability who requires a personal care attendant when traveling within the province of Québec must submit an application form to l'Association des propriétaires d'autobus du Québec (APAQ) to obtain the Québec Intercity Bus Service Attendant Card. This card is recognized by Greyhound within the province of Québec only, and is for the use of people with significant and permanent disabilities.
Service Animal
Greyhound will accept one certified service animal per passenger with a disability for carriage without charge and will permit the animal, if properly harnessed, to accompany the passenger on the bus. The service animal will remain on the floor at the passenger's feet during travel.

The service animal is the responsibility of its owner and must be under the control of its owner at all times (i.e., leash, harness, or carrier). The service animal must ride in the bus within the customer's space. Service animals may not travel in the aisle or occupy a seat
Sight-Impaired
Greyhound Canada offers services to our vision-impaired passengers. The following criteria must be met: Sight-impaired people must be registered with the Canadian National Institute for the Blind and sighted escorts presenting a C.N.I.B National Identity Card completed and signed by an authorized representative of the C.N.I.B. 

Reduced fares will be given to a special needs passenger unable to travel alone (regardless of age) and accompanied by an adult attendant if the disabled person has a Disability Travel Card from the Easter Seals/March of Dimes National Council or its designated affiliates.
Mobility-Impaired
Personal Mobility Scooters: Greyhound Canada provides services for eligible scooter passengers using a personal mobility scooter at major company locations and will accept their scooter as a baggage item, to be carried in the baggage compartment under the coach using a provided Greyhound Canada portable scooter ramp.

No fees will be charged to carry the scooter as baggage, and the scooter will not count towards excess baggage.
Air Canada 
Air Canada offers a number of services for customers with disabilities. The identification of special needs, at the time of booking, will enhance its ability to offer the services that best meet client’s requirements. Its customer service personnel will gladly describe services available and help make arrangements.

For passengers requiring an attendant to travel with them, the attendant is eligible for a reduced fare on all regular North American (Canada and transborder US) flights on Air Canada, and flights within Canada on Canadian Airlines International. An attendant has to meet required qualifications determined by the airline, and must accompany the passenger with a disability on all flight legs. 

When making reservations, the passenger with a disability must specify that he/she require the services of a personal attendant. Air Canada requires the passenger's physician to contact the Air Canada reservation office and answer a medical clearance questionnaire for Air Canada's medical department. Canadian Airlines requires their Form 243 to be completed.
Via Rail Canada 
Passengers who need assistance in attending to their personal needs (eating, medical care, personal hygiene) during their trip must travel with an escort capable of providing such assistance. The escort travels free in the same class of service.

Passengers wishing to travel with an escort must supply a document attesting that they cannot travel alone: either a medical certificate or an identification card issued by an organization recognized by VIA.
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Government Policy
As part of Accessibility 2024, British Columbia is committed to being the most progressive province for those with a disability by 2024. Part of this vision includes accessible transportation as one of the building blocks to success. 

Accessibility 2024, aims to have communities have the most accessible transportation options in Canada by 2024 by, 

BC Transit and Translink committing to fully accessible bus fleets
BC Ferries committing to improving accessibility and continues to improve service for customers with disabilities
Continuing to work with communities to support discussions on transit options for persons with disabilities[footnoteRef:68] [68:  Accessibility 2024: Making B.C. the most progressive province in Canada for people with disabilities by 2024 ] 

Regulations[footnoteRef:69] [69:  Wheelchair Accessible Transportation by Taxi and Inter-city Bus in British Columbia ] 

Universal Taxi Rates
In British Columbia, there is no rate distinction between wheelchair accessible taxis and conventional taxis. Universal rates have existed for many years. This approach is consistent with principles set out in section 8(1) of the BC Human Rights Code. See Appendix 6 for a copy of section 8.
Taxi Regulations
The Passenger Transportation Board (“Board”) is an independent tribunal. It approves licences in British Columbia for taxis, limousines and other small passenger vehicles as well as inter-city buses. 

In British Columbia, wheelchair accessible taxis are vehicles that have been modified after purchase from a vehicle manufacturer. Taxi companies often purchase a Dodge Caravan or Toyota Sienna to modify for use as an accessible taxi. These vehicles must meet provincial vehicle standards as defined by the Division 44 of the Motor Vehicle Act Regulations. 

These regulations include requirements for ramps and tie downs that secure both the mobility aid and a passenger seated in a mobility aid. Division 44.83 is a regulation that requires drivers to secure passengers with an occupant restraint system that is anchored to the vehicle

Vehicle regulations are administered by the Commercial Vehicle Enforcement and Safety Branch. This Branch is part of the Ministry of Transportation and Infrastructure. Accessible taxis are subject to vehicle safety inspections every six months.
Passenger Transportation Licensing
To operate a wheelchair accessible taxi or inter-city bus in British Columbia, the operator needs a passenger transportation licence with special authorization. The Board approves applications to provide these types of transportation services. It considers the following questions when deciding whether to approve a licence application:
Is there a public need for the applicant’s proposed service?
Is the applicant fit, proper and capable of providing the service?
Would approving the application promote sound economic conditions in the transportation business in BC?

The Board requires applicants to provide evidence that there is a public need. The Board, an independent tribunal, bases its decisions on materials it receives during the application process. When the Board approves a licence, it sets terms and conditions for the operation of the passenger transportation service. Board decisions are made in response to applications it receives.
Wheelchair Accessible Taxis
In British Columbia, wheelchair accessible taxis are “dual use” vehicles. They can be used to carry passengers seated in a wheelchair or mobility device. They can also be used to carry passengers who do not use these devices. Dual-usage improves the affordability of adding wheelchair accessible taxis to a fleet. This may enable taxi companies to offer wheelchair accessible services.

Taxi companies may operate conventional taxis or wheelchair accessible taxis. The Board’s policy aims to have accessible taxis available in urban areas in British Columbia. The Board also expects that accessible taxis be used on a priority basis to serve people with a mobility disability.

Thus, the Board often sets specific requirements in the terms and conditions of licence. Here are some common examples: 

When the Board finds that a need exists for wheelchair accessible taxicabs, part of the licensee’s fleet is designated as wheelchair accessible taxis. When the taxi company is operating the maximum number of vehicles that their licence allows, the designated wheelchair accessible taxis must be operated. Taxi companies typically operate a full fleet. Taxi companies can replace any conventional taxi with a wheelchair accessible taxi. In practice, this is not common.
British Columbia Transit Regulation 
British Columbia Transit Act, RSBC 1996 states that people with disabilities as defined under the Disability Benefit Programs Act, and people who have a disability, either permanent or temporary, confirmed by a medical practitioner, that is sufficiently severe that the person is physically unable without assistance to use conventional transit service, are eligible for custom transit service by pre-arrangement.[footnoteRef:70]  [70:  British Columbia Transit Regulation ] 

Commuter Rail Operating Agreement Regulation 
The regulations states that the authority shall not be obliged to carry animals however exceptions will be made for assistance dogs while assisting or being trained to assist blind, deaf or otherwise disabled persons. [footnoteRef:71] [71:  Commuter Rail Operating Agreement Regulation ] 

Programs 
Transit
· Annual Bus Pass: If you have Persons-with-Disability status with the Ministry of Employment and Income Assistance (formerly the Ministry of Human Resources, or MHR) you are eligible for an annual bus pass, for price of $45.[footnoteRef:72] [72:  BC Bus Pass Program] 

· BC Transit HandyPass: Anyone with a disability may register for a BC Transit HandyPass. A photo identity card entitles the registered user to concession fares throughout the system. HandyPass also identifies a person who may wish to be accompanied by an attendant some or all of the time. One attendant accompanying each registered HandyPass user can travel free. People accompanying all other concession pass holders must pay regular fares. There is no cost for a HandyPass card. Applicants only pay for the cost of two passport-size photos required with the application form. 
· HandyDART: The Custom Transit System in British Columbia, called HandyDART, offers specialized transportation service for people with disabilities. It is available to anyone, regardless of age or income, who is unable to use the regular bus service without assistance. BC Transit is responsible for major funding, capital expenditures, planning, and administering the system.
Most operators require customers to book trips at least two days in advance. All operators require customers to be registered HandyDART users and pay the fares set by the Vancouver Regional Transit Commission. People wishing to use HandyDART must first register with the HandyDART operator in their area. They may be requested to complete an Eligibility Verification Form. HandyDART offers two types of service; passengers can book subscription trips for trips that recur at the same time on a daily or weekly basis, or casual trips for onetime service. Due to heavy demand, not all requested trips can be accommodated. 
· Taxi Saver Program: TransLink can help with HandyCard discounts and Taxi Saver coupons. Taxi Saver is a supplementary service to HandyDART and available for people with permanent disabilities who have a HandyCard.
Vehicles
· Parking Permits for People with Disabilities SPARC (Social Planning and Research Council of BC): Enforceable, plastic placards with permit number and international symbol of access are distributed to people with disabilities, and agencies transporting people with disabilities, so that they may park in designated spaces. Individuals must complete an application form and have it signed by a doctor.[footnoteRef:73] [73:  About the Parking Permit Program for People with Disabilities] 

· Driver Assessment, Education, and Vehicle Modifications: The Driver Rehab Centre provides virtually all of the services that a person with a disability needs to learn to operate a motor vehicle. It provides Physical Driver Assessments; Computerized Driver Assessments; On-Road Assessments; Vehicle Assessments (assistance in selecting an appropriate vehicle, adaptive equipment and modifications); Driving Lessons; and if necessary, Physiatrist Consultation. There are charges for the Driver Rehabilitation Centre's services, and a physician's referral is necessary. 
· Husky and Mohawk Gas Stations Full Service Program: Husky and Mohawk offer full-serve access for motorists with disabilities. Husky and Mohawk Retailers are committed to providing exceptional service to all our customers -- including motorists with physical disabilities. For motorist who finds it difficult to fuel their own vehicles, Husky and Mohawk provides full fuel service at the self-serve price at all stations that offer both full serve and self-serve fuel.
Travel 
· BC Ferries: For people with permanent disability, discount fares (approximately 50%) are available for them and their escort, while travelling on BC Ferries. The discount applies to passenger fares only, not to vehicle rates. Applicable people should have a BC Ferries Disabled Status Identification Card, in order to obtain the discount.[footnoteRef:74] [74:  Accessibility at BC Ferries ] 

· Pacific Coach Lines: Pacific Coach Lines has accessible buses that run from Victoria to Vancouver and from Vancouver to Victoria. The Highway coaches are wheelchair accessible; they have lifts. Wheelchair accessible taxis are also available. Clients must book five days in advance.
· BC Transit: BC Transit adopts policies to ensure all commuters are able to ride the bus, regardless of their accessibility needs. The fixed route buses have lifts or low floors to help passengers board or off-board the bus. Benches at the front can be raised, allowing mobility aids to strap in. For those who need help finding the right stop, the bus driver will call it out. 
An orientation session with qualified trainer is also available for people who wish to learn how to use the equipment on the bus and how to communicate with the driver. 
Other programs 
· Fuel Tax Refund for people with Disabilities: When you purchase fuel for your vehicle in BC, you pay fuel tax. If you have a qualifying disability, the program for fuel tax refund allows you to request a refund of the provincial motor fuel tax you paid.
· Disability discounts in Insurance: ICBC offers a 25 percent discount over basic auto plan for people with disability. [footnoteRef:75] [75:  Discounts and savings] 

· TDP discounts for Vehicles Modified to Accommodate an Individual with a Disability: You are exempt from TDP if you acquire a vehicle for transporting an individual with a wheelchair and the vehicle has been manufactured or modified to facilitate the placement or transportation of a wheelchair in the vehicle.[footnoteRef:76] [76:  Tax on Designated Property (Vehicles, Boats and Aircraft)] 
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Regulations
Drivers Guide for Seniors and People with Disabilities[footnoteRef:77] [77:  A Guide for Drivers of Seniors and Persons with Disabilities] 

The Drivers Guide for Seniors and Persons with Disabilities (Guide), was first published in 1996 by Alberta Transportation. The Guide has been used by various organizations and individuals providing transportation services to seniors and persons with disabilities.

The Guide was prepared in response to requests from drivers of seniors and persons with disabilities, especially those in rural areas that had limited access to training facilities.
While the Guide has been useful, a lot has changed since it was first published in 1996. There was need to adapt contents of the Guide to current government policy and legislation, as well as technological changes in mobility aids. The Guide also needed to reflect current changes in issues and conditions affecting seniors and persons with disabilities.

The complete guide can be accessed through
A Guide for Drivers of Seniors and Persons with Disabilities.
Programs
Parking Placards for People with Disabilities[footnoteRef:78] [78:  Parking for People with Disabilities - How it Works ] 

A parking placard and/or disabled licence plate enables those unable to walk 50 metres (150 feet) to use specially designated parking facilities. The placards are issued to individuals who provide proof of eligibility under this program. An applicant requesting plates must either have the vehicle(s) registered in the name of the person with the disability or be a joint owner on the vehicle registration.

There is no fee charged by the Government of Alberta.

Persons who have sensory impairments are not eligible for a parking placard unless they have reduced mobility as outlined below. Two types of placards that cover three types of situations:

· Blue placards, issued to those with long-term disabilities are valid for five years and require an application signed by a certified medical professional.
· Blue placards, issued to those with permanent disabilities, are valid for five years and can be 'self-declared' by the applicant at renewal time without the signature of a certified medical professional.
· Red placards, issued to those with disabilities that are temporary in nature, are valid for a period between three to twelve months only.
Disabled Licence Plate 
Once a person has been approved for a parking placard, he or she may also request an optional disabled licence plate. This plate looks similar to a regular passenger licence plate, but will start with the letter "A" and have the universal disabled logo in the top right corner. This plate is affixed to the vehicle similar to a standard licence plate, with the same function for a portable parking placard. You are only required to display either a disabled plate or a parking placard. You may display both, but it is not mandatory.
Disabled Transportation Society (DTS) of Grande Prairie[footnoteRef:79] [79:  Disabled Transportation Society ] 

The Disabled Transportation Society (DTS) of Grande Prairie is a non-profit society, with a mission to supply door-to-door transportation for people with special needs, who are unable to use other forms of public transportation, safely and with dignity.

Membership in the Disabled Transportation Society of Grande Prairie is available for an annual membership fee of $30.
Income Support[footnoteRef:80] [80:  Resources for Providers of Accessible Transportation Services] 

People receiving Income Support, including people with disabilities, are eligible to receive funding if they need to travel to receive medical treatment. They may receive the actual cost of public transportation, the actual cost of a taxi, or a rate of $0.12 per kilometre travelled in a private vehicles. Organizations are not eligible to receive transportation funding.
Assured Income for the Severely Handicapped[footnoteRef:81] [81:  Resources for Providers of Accessible Transportation Services ] 

The Assured Income for the Severely Handicapped travel benefit assists eligible clients and their dependent children with travel expenses. The benefit is provided in certain circumstances for health, addiction or court related travel, travel requested by Assured Income for the Severely Handicapped, and travel to a training or a structured program that supports a client’s efforts to obtain employment. If a client or his or her dependent child requires an attendant during travel, the attendant’s costs may be reimbursed. The general practice for travel reimbursement is for the client to pay for the travel expense out-of-pocket and then to seek reimbursement. In some circumstances, with written consent from the client or their financial administrator (trustee/attorney), third party payments may be made to a transportation provider.
Edmonton Transit Disabled Adult Transit Service (DATS)[footnoteRef:82] [82:  [link no longer active] ] 

DATS is a door-to-door public transportation service for trips that cannot be completed on regular transit because of a physical or cognitive disability. DATS is not a taxi service - it is a shared-ride public transportation service operating within the City of Edmonton. Wheelchair lift equipped vehicles, sedans, minivans, accessible minivans and passenger vans are used to provide DATS service. Vehicles used are clearly identified as "DATS" vehicles.

DATS is administered and scheduled by the DATS Section of the Edmonton Transit System (ETS). The DATS budget is supported primarily from the City of Edmonton tax levy. Cost of the service is partially offset with fares collected from the DATS users.

DATS service is available for registered pre-booked passengers 16 years of age or older who have a severe physical or cognitive disability and are unable to take conventional public transit for all or some trips. DATS takes reservation bookings three days in advance of travel, two days in advance of travel, and the day before until noon. Subscription bookings are available for trips required on a regular basis. 

All passengers must be registered with DATS before booking trips.
Action Bus (Paratransit) Transportation[footnoteRef:83] [83:  Action Bus (Paratransit) Transportation ] 

The Red Deer Transit Action Bus offers transportation services to citizens of Red Deer who cannot use regular transportation with dignity because of a disability or physical need. The customers include people with disabilities, seniors, and children with disabilities, who must be registered clients with Action Bus 

The Action Bus is a door-to-door public transportation service for trips that cannot be completed on regular transit because of a physical or cognitive disability. The Action Bus is not a taxi service - it is a shared-ride public transportation service. Wheelchair lift equipped vehicles are used to provide Action Bus service. Vehicles used are clearly identified as City of Red Deer Action Bus vehicles.
Specialized Transit Service (STS)[footnoteRef:84] [84:  Spruce Grove Specialized Transit Service (STS) ] 

STS is a non-profit, door-to-door public transportation service for all seniors (55+) and people with mobility challenges. STS is available for use by residents of the City of Spruce Grove, Parkland Village, and defined limits of Parkland County. 

STS operates three wheelchair accessible vehicles. Two small vans accommodate individuals and / or small groups, while the 20-passenger van serves larger groups including a maximum of four wheelchairs.

All people eligible for STS must register before they can book trips.
Access Calgary[footnoteRef:85] [85:  Accessible Buses and CTrains ] 

Access Calgary, a division of Calgary Transit, is responsible for the coordination of accessible public transportation services within the City of Calgary. The service is delivered through its contracts with Calgary HandiBus, Southland Transportation, Associated Cabs, Checker Cabs, and Mayfair Taxi, who provide the vehicles and drivers. In addition, to Access Calgary services, the taxi companies also provide on-demand wheelchair accessible taxi service.
Alberta Municipal Infrastructure Program (AMIP)[footnoteRef:86] [86:  [link no longer active] ] 

The AMIP supports the development, enhancement, and rehabilitation of infrastructure projects that are core capital, such as municipal roads, bridges, public transit vehicles and facilities, water and wastewater systems and facilities, storm drainage systems and facilities, emergency service vehicles and facilities and system software for infrastructure management. The program may include barrier free transportation initiatives, such as the purchase of low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 

AMIP will also fund barrier free upgrades and retrofits to access municipally owned infrastructure. Eligible projects include installing accessible pedestrian signals, curb cuts, and wheelchair ramps. 
Basic Municipal Transportation Grant[footnoteRef:87] [87:  [link no longer active]] 

The Basic Municipal Transportation Grant provides annual allocation-based financial assistance to municipalities for the development and implementation of a safe, effective, and integrated roadway network and transportation system within their jurisdiction. A well-developed and balanced regional/provincial transportation system encourages and supports the economic growth of Alberta, while improving transportation safety and promoting the quality of community life. 

Federal Gas Tax Fund (formerly New Deal for Cities and Communities)[footnoteRef:88] [88:  [link no longer active] ] 

This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social, and cultural opportunity and well-being, while protecting and improving the quality of the environment upon which people and economies of Alberta depend. 

Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 
New Deal for Public Transit[footnoteRef:89] [89:  New Deal for Public Transit] 

This grant applies to Cities with a provincially recognized Public Transit System. The grant provides financial assistance for capital increment expansion of the public transit system. It is based on a municipality’s public transit ridership. 
Red Arrow
Red Arrow is a private carrier that operates throughout Alberta and offers accessible services. Red Arrow has not stated that they follow the Inter-City Bus Code of Practice, but many of their accessibility practices correlate with the Code. All persons who require their accessible services travel at a reduced rate. Attendants travels free of charge (one attendant allowed). Red Arrow is not responsible for transportation to and from boarding locations.

Attendant:
An individual who benefits from a carrier's free fare policy on scheduled services, while travelling with a person and who is capable of providing extraordinary services required by the person.
Extraordinary Service means any service not normally provided solely by the coach operator and would include assisting in any physical lift of the person where no boarding device is available (including emergency evacuations).Also Assisting with: the person at their seat getting to and from in a station stop or in the on-board washroom. As well as assisting the driver with all sophisticated and/ or power-assisted mobility aids.

Pre-Boarding:
All passengers requiring pre-boarding assistance must be at the boarding location at least 30 minutes prior to departure time.

Mobility Aids:
Any mobility aid in excess of 150 lbs. must travel on-board the coach in the designated wheelchair position. Red Arrow is not responsible for disabled devices that do not conform to size/weight limitations of the motor coach.

Mobility Aids - Loss/Damages:
Red Arrow agrees to cover the loss or damage to any mobility aid to the following extent:

Insurance Coverage
Maximum liability limited to $100 unless greater value declared and excess charge paid at a rate of 2% per hundred to a maximum value of $1000.00.
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Government Policy[footnoteRef:90] [90:  Québec Public Transit Policy ] 

Within the framework of its assistance program for public transit, the government is helping fund alterations to facilities, infrastructures, rolling stock, and equipment in order to improve access to normal transit services for people with reduced mobility. The target clientele includes seniors and people who are physically, sensorily or mentally disabled (ambulatory or in wheelchairs).

The government intends to renew the phase of its assistance program for public transit devoted to improvements for people with reduced mobility.

· Numerous grant applications are expected in the coming years in light of the new provisions of the Act to secure handicapped people in the exercise of their rights with a view to achieving social, school and workplace integration.
· The government assistance program for public transit will also make it possible to cover, in an initial phase, most of the costs of retrofitting three to five of the busiest metro stations with elevators for people with reduced mobility, and more specifically, wheelchair users.
Regulations 
Public Transport 
Chapter T-12, r. 16 of the Transport Act refers to the Bus Transport Regulations in Quebec. Commission des transports du Québec issue a bus transport permit under Category 7, referring to a minibus or a bus equipped for the transport of handicapped persons. 

No permit is required for the transport of handicapped people under an agreement between a municipality and a non-profit body organizing a special transport service for handicapped people under section 48.39 of the Transport Act (chapter T-12).[footnoteRef:91] [91:  Bus Transport Regulation ] 

Taxis 
Chapter S-6.01 of the Transport Act refers to the rules applicable to passenger transportation, for remuneration, by automobile and more particularly establishes a framework for transportation services by taxi, including limousine and “de grand luxe” limousine services, in order to increase the safety of users, improve the quality of services offered and establish certain special rules applicable to the activities of taxi transportation service intermediaries.

A taxi owner's permit to which a handicapped accessible taxi is attached authorizes the holder to provide transportation services to handicapped people in any servicing area for which no other permit to which a handicapped accessible taxi is attached have been issued. 

In issuing taxi owner's permits for a particular servicing area, the Commission takes into consideration, where applicable, the maximum number of permits that may be issued under section 10. It also considers any application of a person who shows that a permit is necessary to meet a specific need of any clientele the person identifies, in particular with respect to transportation services required by handicapped persons.

A permit may only be issued after 10 June 2009 if the taxi to which the permit is attached is accessible to handicapped persons, unless the Commission is of the opinion that the number of handicapped accessible taxis is sufficient to meet the needs of those persons.[footnoteRef:92] [92:  Act Respecting Transportation Services by Taxi] 

Parking[footnoteRef:93] [93:  Highway Safety Code] 

According to the Highway Safety Code, RSQ, c C-24.2, a handicapped person or a public institution may be authorized to use parking spaces reserved for the exclusive use of handicapped people and be given an identification sticker and a certificate of issue to that effect. Furthermore, the person responsible for the maintenance of a public highway may, by means of the proper signs or signals, reserve parking spaces for handicapped persons. In addition, except in cases of necessity or where another provision of the Code permits, no person may stop a road vehicle in front of a sidewalk ramp specially built for handicapped persons. 
Vehicle Safety
The regulations laid by Highway Safety Code, RSQ, c C-24.2 stipulate that every bus or mini-bus transporting handicapped people shall comply with the following standards: the wheelchair locking device shall be adequate, not be damaged and be securely fixed to the vehicle; the platform lift shall be securely fixed to the vehicle, react adequately to the commands of the control mechanism and operate without jerking; and the access ramp shall be adequate and securely fixed to the vehicle. 
Paratransit Assistance Program
An Act Respecting Public Transit Authorities, RSQ, c S-30.01, specifies the ministère des Transports du Québec (MTQ) is mandated to ensure, throughout the province of Quebec, the mobility of people by way of effective and safe transportation systems. It thus contributes to the establishment of services to foster the social, professional, and economic integration of people with a disability. The aim of the program is to provide financial support to public transportation companies as well as to municipal organizations looking to establish a transit service to meet the needs of the disabled 

According to Transport Act, RSQ, c T-12, a local municipality whose territory is not served by a public transit authority or other public body providing public transport that offers paratransit services must, by resolution, enter into a contract to make paratransit available within its territory. A local municipality may also make a resolution, a copy of which must be sent to the Minister, to grant a subsidy to a non-profit body that organizes a special transportation service for handicapped people in the territory of the municipality. 
Programs 
Adapted Transport: Paratransit [footnoteRef:94] [94:  Public Transportation ] 

The STM paratransit program offers door-to-door public transit service by reservation only.

The eligibility criteria are as follows:
· Be a handicapped person, that is, "a person with a deficiency causing a significant and persistent disability (impairment), who is liable to encounter barriers in performing everyday activities
· Have mobility limitations that justify the use of paratransit.

Paratransit is a public adapted transport service, from door to door, which people with disabilities can benefit from on reservation. The rate is the same as a regular run with public transport. However, if the destination is outside the service area of the adapted transport organization, the company may refuses to service destination or charge extra. 

To benefit from paratransit services, a person first needs to subscribe to it. To do so, a person will have to ask a doctor or a rehabilitation professional to fill a specified form on patient’s physical condition.
Paratransit service and special needs housing allowance
The Allowance for Special Needs Program provides for the reimbursement of transportation expenses or the payment of a special needs housing allowance in the event of reduced mobility due to a disability and in the absence of an appropriate public transit service. The program therefore reimburses expenses incurred for a parallel transit (paratransit) service or any other means of transportation you may have to use.[footnoteRef:95] [95:  Government Funding - Quebec] 

Initiatives by Public Institutions, Private Enterprise and Industrial Parks[footnoteRef:96] [96:  Québec Public Transit Policy ] 

The government intends to provide technical and financial support for enterprises and institutions interested in providing forms of transportation other than individually driven cars. Initiatives aimed at remedying certain workforce mobility problems (access to the workplace, shortage of parking spaces, plant expansion, etc.) or undertaken to improve environmental performance will be encouraged by the employer program.

· At present, the government is providing support in the form of a pilot project for some 20 businesses faced with employee mobility problems.
· The government has funded the creation of four travel management centres in the Montréal area. Elsewhere in Québec, requests for guidance have been received at the Ministère des Transports from the Centre hospitalier universitaire de Sherbrooke and other institutions in an effort to find innovative solutions to their employees’ transportation problem.
Maritime Bus
Maritime Bus is a private carrier that welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure your have an enjoyable and safe travel experience.

Specific mention of following the Intercity Bus Code of Practice was not found, however, Maritime Bus follows several elements of the Code:

Reduced Mobility:
For customers who have walking difficulties and may require the use or assistance of a collapsible wheelchair, walker,  or other small assistance devices, Maritime Bus Drivers or staff will help you climb a few steps to board the bus and find an appropriate seat.  Passengers notify one of the Maritime Bus staff that they will require assistance upon arrival. 

Visually or Hearing Impaired Persons:
Visually or hearing impaired persons are permitted to travel with a service animal and/or a Personal Attendant.  However, passengers traveling with service animals are responsible for the animal and are required to have the animal under control at all times (harnessed, leashed or carrier).  Maritime Bus reserves the right to refuse travel to any service animal which may pose a direct threat to the safety of any other Maritime Bus passenger.
Personal Attendants:
One Personal attendant may accompany passengers with walking difficulties, visual or hearing impairments, other disabilities deemed to require an assistant or those who cannot travel independently, free of charge.  The passenger requiring assistance will be charged a standard fare.  Personal attendant and passenger requiring assistance are required to travel together for the duration of the trip. Passengers traveling with Maritime Bus who require the use of a wheelchair or scooter are required to notify Maritime Bus 72 hours in advance.
City / Organization specific programs 
Montreal[footnoteRef:97] [97:  [link no longer active] ] 

With regards to automobile use, the Société de l’assurance automobile du Québec (SAAQ) is currently developing a kit entitled “Au volant de ma santé”, to provide senior drivers with information on how to keep their driving privileges as long as possible and how to make healthy lifestyle choices to help preserve the abilities required for driving a motor vehicle.

As for public transit, the Société de transport de Montréal (STM) has implemented Navettes or, a shuttle bus service dedicated to seniors. This service offering aims to increase the mobility of seniors whose physical condition makes it difficult to use the regular public transit system. The STM continues to strive to improve the accessibility of the public transit service, notably by upgrading its entire fleet to low-floor buses (by 2012), as well as by renovating five metro stations on the orange line (by 2010) to equip them with elevators (all stations will be similarly renovated over a longer timeframe.)

To answer concerns expressed by senior pedestrians, among others, the city of Montreal is gradually adjusting the time allotted for pedestrians to cross the street to a more conservative standard. This process aims to help people who walk at a slower pace to cross streets safely.

The Ministère des Transports du Québec (MTQ) is implementing measures aimed at Montreal taxi drivers; a seven-hour training course on the transportation of people with functional limitations will be made retroactive. This step will help ensure that all taxi drivers operating in the greater Montreal region have the necessary knowledge to meet the needs of people with functional limitations.
McGill University [footnoteRef:98]  [98:  Adapted Mobility] 

Students and staff who need mobility assistance can use McGill's adapted transport service, which is a free service available to individuals with impairments and injuries that compromise mobility. The bus provides personalized transport between all downtown McGill buildings except the Solin Hall residence, and operates Monday through Friday between 8:00 a.m. and 5:30 p.m.
Concordia University [footnoteRef:99] [99:  Transportation accessibility ] 

Parking is available on both campuses. 

Loyola: Students who use the designated accessible parking spots must display their provincial-issued handicap-parking placard along with their paid Concordia parking stub.

SGW: Parking is available in the LB and Faubourg Buildings. The ticket machine at the parking entrance will dispense a ticket that you keep with you. Students who use the designated accessible parking spots must display their provincial-issued handicap-parking placard in their vehicle.

Concordia provides wheelchair-accessible shuttle buses to transport students between campuses. Students using wheelchairs should go to the front of the line so that the bus drivers see them and can operate the lift.
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Regulations 
Transit Assistance for People with Disabilities Program [footnoteRef:100] [100:  The Municipal Grants Regulations] 

As per The Municipal Grants Act, SS 2009, The Government of Saskatchewan's role under the Transit Assistance for People with Disabilities (TAPD) program is to provide financial support to municipalities who offer paratransit services for people with disabilities. Paratransit provides a critical link for riders who use the service to get to work, school, medical appointments, and a wide range of other daily activities. [footnoteRef:101] [101:  [link no longer active] ] 


Vehicle Classification and Registration Regulation [footnoteRef:102] [102:  The Traffic Safety Act ] 

The Traffic Safety Act, SS 2004 regulations establish "Class PC” vehicles consisting of vehicles to be used for the transportation of handicapped passengers as part of a transportation program funded pursuant to The Municipal Transit for the Disabled Assistance Regulations. [footnoteRef:103] [103:  Vehicle Classification and Registration Regulations ] 

Taxi [footnoteRef:104] [104:  Guide to Accessible Taxicabs ] 

In Saskatchewan, municipal governments issue licences and permits for plying taxi. 

The city of Regina issue Wheelchair Accessible Taxi Licence and Temporary Wheelchair Accessible Taxi Licence. The city may issue up to five wheelchair accessible taxi licences within the City, in addition to the 160 taxi licences. Additionally, the city may issue up to 16 temporary wheelchair accessible taxi licences, as may be required. 

All regular and accessible taxis licensed by the City of Regina are subject to annual vehicle safety inspections. When you call for an accessible taxi, the dispatcher must inform you of any known delays before they accept your request.

The taxicab driver must:
· Securely fasten your wheelchair or scooter to prevent any movement while the taxicab is in motion
· Take the most direct, practical route to your destination (unless instructed otherwise)
· Charge you the fare indicated on the taxi meter
Taxi Fares 
The Regina Taxi Bylaw No. 9635 sets out fares and service standards for taxis. As of March 24, 2015, the following rates apply for all taxis in Regina:
· Initial Fee (drop rate) $4
· Per Metre Rate 25¢ per 138 metres
· Wait Time Rate 25¢ per 25 seconds (after first 5 minutes) Hourly Rate $36 per hour

Taxi drivers are not permitted to charge additional fees for wheelchairs or mobility equipment.
Service Animals
All regular and accessible taxis operating in Regina are required to transport service animals at no additional cost.

The only time a driver may refuse transport of a service animal is if they have provided the City Licence Inspector with a sufficient medical reason (e.g., allergy).

When you call for a taxi, let the dispatcher know you are travelling with a service animal to ensure the driver is aware before they arrive. 
Programs 
Transit Services[footnoteRef:105] [105:  Transit Services ] 

The City of Regina’s Transit Department provides safe, reliable, affordable, and accessible transportation in support of Council’s vision for inclusiveness, accessibility, affordability, and environmental sustainability. 
Regina Paratransit Service[footnoteRef:106] [106:  Register for Regina Paratransit Service ] 

Regina Paratransit provides transportation to people with disabilities who are unable to use the public fixed-route transit. The service is a scheduled, shared ride, door-to-door service. View the Policy and Procedure Guide here.
Accessibility
Saskatoon Transit offers a variety of options for residents with reduced mobility to help provide everyone the freedom and independence to travel safely throughout the city.

Individuals who require a cane, a walker, a wheelchair, or scooter can use the low-floor buses, or register and book a trip with Access Transit, to travel to and from their destinations with greater ease.
Access Transit[footnoteRef:107] [107:  Access Transit] 

Access Transit is for those who are unable to use the regular transit system with safety and dignity. We are a shared-ride service, travelling on an accessible door to accessible door basis.

Access Transit provides a safe and comfortable trip where we:
· Assist you from the door to the vehicle
· Help you board and exit the vehicle
· Secure you and your mobility device
· Assist you from the vehicle to the door at your destination

Users of Access Transit must be registered and approved to book trips. To learn more, or to register, please call us.

Access Transit is not a taxi service. We are shared-ride transportation, where booking and scheduling decisions are made to transport as many clients as possible. Access Transit is provided by the City of Saskatoon in partnership with the Province of Saskatchewan.
Low Floor Buses[footnoteRef:108] [108:  Low Floor Buses] 

Saskatoon Transit introduced low-floor service in 1996 to improve access for all customers, including those with canes, crutches, walkers, young children, or burdensome packages. Low floor service allows many more people with reduced mobility the freedom and independence of using public transit services.

Low-Floor buses are also able to provide service for up to two passengers at a time who use mobility devices such as a wheelchair or scooter. Saskatoon Transit has dedicated these buses to certain regular routes in the city where potential demand for accessibility features are the greatest.
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Government Policy / Vision
The Accessibility for Manitobans Act (AMA)[footnoteRef:109] [109:  Introducing the Accessibility for Manitobans Act ] 

The Accessibility for Manitobans Act (AMA) became law December 5, 2013. Under this landmark legislation, the Manitoba government will develop mandatory accessibility standards. Each standard will address barriers for Manitobans in key areas of daily living. Standards will apply to Manitoba’s private and public sector organizations.

The standards will be developed to achieve real results, in stages. Each standard will be introduced with a timeframe for implementation, which will be determined by the complexity of the area. The standards and timelines will be established with consideration to all affected sectors

The Accessibility Advisory Council is responsible for developing proposed standards that could become regulations under The Accessibility for Manitobans Act. In developing a standard, the council may establish committees of technical experts and other parties familiar with specific issues to provide input. The committees might include representatives of sectors or organizations that will have obligations under the standard being developed.

The government has committed to an Accessible Transportation standard that will address aspects of accessible public transportation. 
Regulations
Infrastructure and Transportation
The Buildings and Mobile Homes Act, CCSM c B93 specify the areas requiring a barrier-free path of travel including entrances from sidewalk level or a ramp that leads from a sidewalk, and exists. In addition, the regulations stipulate that signs incorporating the international symbol of accessibility shall be installed to indicate the location of barrier free facilities, and signs incorporating the symbol of accessibility for people with hearing disabilities shall be installed to indicate the location of facilities for people with hearing disabilities. In addition, the regulations specify the requirements for barrier free washrooms and counters at which the public is served. [footnoteRef:110] [110:  Manitoba Building Code ] 


The Highway Traffic Act, CCSM c H60 specifies public service vehicle exemption for transportation of mobility disadvantaged persons, wherein a person operating a motor vehicle exclusively for the purpose of the transportation of a mobility disadvantaged person and one escort under the Program for Transportation of Mobility Disadvantaged Persons in Rural Manitoba, in vehicles specially designed for the transportation of mobility disadvantaged persons, is exempt from the necessity of holding a public service vehicle certificate, and the requirement of licencing the vehicle as a public service vehicle bus or inter-municipal livery.[footnoteRef:111] [111:  Public Service Vehicle Exemption for Transportation of Mobility Disadvantaged Persons Order ] 

Parking Regulations[footnoteRef:112] [112:  Disabled Persons Parking By-Law No. 7171-98 ] 

Disabled people parking by-law No. 7171/98 is a Bylaw of The City of Winnipeg respecting parking by people who are physically disabled.

Article 37 of the City of Winnipeg traffic by-law no. 1573/77 allows limited time parking and designated parking for physically disabled persons. [footnoteRef:113] [113:  City of Winnipeg Traffic By-Law No. 1573-77] 

Taxi 
The Taxicab Board is an independent quasi-judicial administrative tribunal established under authority of The Manitoba Taxicab Act to licence and regulate all taxicabs, wheelchair vans, and limousines operating in the City of Winnipeg. As legislated, Board membership includes a member of the City of Winnipeg Council, the Chief Constable of the Winnipeg Police Force, and five other people appointed by the Lieutenant Governor in Council.[footnoteRef:114] [114:  Manitoba Municipal Government] 


The Canadian Standards Association guideline CAN3 -- D 409 -- M84, entitled "Motor Vehicles for the Transportation of Physically Disabled Persons," is a recommended minimum safety standard for motor vehicles designed, manufactured, or converted for the purpose of transporting people with physical disabilities. This standard, originally developed and published in 1984 at the request of the "Canadian Council of Motor Transport Administrators" (CCMTA), was revised in 1992, now entitled the CAN/CSA D 409 -- 92 

In 1991, the Manitoba Taxicab Board adopted the D 409 by reference in a regulation under the Taxicab Act -- 209/91, as one of the licensing requirements for accessible taxicab and handicap van vehicles. The vehicles in service prior to incorporation of D 409 into the Taxicab Regulation are not required to meet the standard.[footnoteRef:115] [115:  Evaluation of Accessible Taxicab and Handicab Van Safety Requirements ] 


The Taxicab Act, CCSM c T10 outline the Accessible taxicab and handicap van vehicle requirements; including compliance with the Canadian Motor Vehicle Safety Standards and Canadian Standards Association Standard CAN/CSA3-D409-92, Motor Vehicles for the Transportation of Physically Disabled Persons. The regulations also outline the responsibilities of a driver of an accessible cab or handicap with respect to the use of restraint systems, and the fare for conveying a passenger or passengers who because of disability require or request assistance.[footnoteRef:116] [116:  Taxicab Regulation] 

Programs 
Audible Pedestrian Signals[footnoteRef:117] [117:  City of Winnipeg News Release ] 

In 2008, the Manitoba Human Rights Commission and the City of Winnipeg agreed upon a negotiated settlement to benefit people with disabilities, by improving accessibility and ease of crossing at controlled intersections, providing for a long-term plan to ensure that all Winnipeg intersections are more accessible within the next 15 years, with all downtown intersections more accessible in 10 years.

As a part of this all intersections with traffic signals will have accessible pedestrian signals. The accessible signals will be in place within 10 years downtown, and within 15 years outside the downtown. 

Most pushbuttons downtown, and some outside the downtown, will be removed within the next three years. The pushbuttons currently in use, which presently must be pressed for three seconds to activate the Accessible Pedestrian Signal, are being reconfigured to activate immediately. All pushbuttons were reconfigured by the end of 2009.
Winnipeg Transit[footnoteRef:118]  [118:  Accessible Transit] 

· Next Stop Announcers: Winnipeg Transit continues to work hard to improve accessibility for passengers. In 2009, the entire bus fleet had Audible Next Stop Announcers installed. NSA as it is called for short audibly announces the next stop as buses travel down the road. At the same time an audible announcement is made a display located at the front of the bus shows the name of the next stop.
This new system informs passengers of upcoming stops and is particularly helpful to passengers traveling to areas they are not familiar with, passengers traveling at night when street signs and landmarks are not as visible, as well as passengers with visual impairments or hearing impairments.
· Easy Access Low Floor Buses: Winnipeg Transit currently has over 504 Easy Access low floor Accessible buses in fleet. These buses have several new features to make transit accessible to all Winnipeg residents. Features include kneeling capability, electric ramps, and priority accessible seating. 
· Kneeling Buses: All Easy Access low floor Transit buses kneel to within four inches of standard curb height. This feature allows for near level boarding and eliminates the traditionally large first step up as you enter the bus. Kneeling buses can be identified by this sticker, which is located near the front door.
· Electric Flip-down Ramp: The electric ramp is controlled by the driver and is lowered to allow level boarding for people with mobility devices. The ramp takes roughly 30 seconds to lower and extends three feet out from the side of the bus. All ramps have a grip tape surface to prevent slipping in wet and snowy conditions.
· Wheelchair Accessible Seating: The seats located directly behind the front wheel well are designated for wheelchairs and scooters. Easy Access Low Floor buses can accommodate two wheelchairs or two scooters.

Handi-Transit[footnoteRef:119] [119:  Handi-Transit ] 

Handi-Transit is a service of Winnipeg’s public transit system that provides door-to-door transportation for people who are unable to regularly use the City’s fixed route transit system because they are legally blind or have a physical disability that significantly impairs their mobility. Handi-Transit operates within the same geographical service area as Winnipeg’s fixed route transit system. The origin and destination must be within 500 metres of a bus route.

Handi-Transit transports individuals who are ambulatory or who travel in a wheelchair. Other mobility aides, such as scooters, canes and walkers, are accommodated (some restrictions apply).

Handi-Transit delivers the service through contracts with private transportation service providers. 
Vehicles used are:
· Cars
· Retrofitted mini-vans that are low floor, wheelchair accessible
· Mini-buses equipped with a wheelchair ramp.

Drivers physically assist passengers from the ground floor doorway of the pick-up location, to and from the vehicle, to the ground floor doorway of the destination.
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Government Policy / Vision
In October 2013, Nova Scotia’s new government made the creation of accessibility legislation a top priority. In early 2014, the government designed a consultative approach to engage Nova Scotians in the development of accessibility legislation. This included the establishment of the Minister’s Advisory Panel on Accessibility Legislation.[footnoteRef:120] [120:  An Invitation for Input on Accessibility Legislation] 

Regulations
Parking 
The Motor Vehicle Act, RSNS 1989 states a traffic authority may establish accessible-parking zones designated by an approved sign. A person who stops, leaves standing or parks a vehicle in an accessible-parking zone, or on private property that is marked for use by a mobility-disabled person, is guilty of an offence unless there is displayed on the vehicle an identification permit or number plate issued or recognized pursuant to the regulations. [footnoteRef:121] [121:  Motor Vehicle Act ] 

Commercial Vehicle Maintenance Standards 
The Motor Vehicle Act, RSNS 1989 states regulations that stipulate the maintenance standards for passenger vehicles for the physically disabled including wheelchair securement devices, restraint assemblies, emergency exit doors, ramps or power-lifts, and no plates, covers or energy-absorbing materials required to protect people from sharp edges or corners.[footnoteRef:122] [122:  Commercial Vehicle Maintenance Standards ] 

Taxi
Halifax Regional Municipality by-law number T-1000 and T-108, respects the regulation of taxis, accessible taxis, and limousines. [footnoteRef:123],[footnoteRef:124] [123:  By-Law Number T-1000 Respecting the Regulation of Taxis, Accessible Taxis and Limousines ]  [124:  By-Law Number T-108 Respecting the Regulation of Taxis and Limousines ] 


Administrative Order number thirty-nine, the Taxi and Limousine Regulation Administrative Order states that an accessible taxi must provide ease of entry to or egress from the vehicle in a safe and dignified manner by means of an on-board lift or ramp, and conforms with all sections of Canadian Standard Association D409-02: Motor Vehicles for the Transportation of Persons with Physical Disabilities.[footnoteRef:125] [125:  Administrative Order Number Thirty-Nine Respecting Taxi and Limousine Regulation ] 

Programs
Community ACCESS-Ability Program 
The Community ACCESS-Ability Program reflects the Government of Nova Scotia's commitment to people with disabilities by providing equal opportunity and improved access to community facilities. This program offers cost-shared grants to community groups for accessibility related capital improvements. The grants cover up to two-thirds of the direct and indirect costs of renovations, installations, and/or equipment to a maximum of $10,000. The sponsoring organization must raise at least one-third of the funding from other sources. Organizations can receive funding for one project per year under the program.[footnoteRef:126] [126:  Community ACCESS-Ability Program] 

Halifax Transit – Access a Bus [footnoteRef:127] [127:  Accessible Services - Access-A-Bus Service ] 

Halifax Transit's Access-A-Bus service is a shared ride, door-to-door, transit service for people who are unable to use the conventional transit system due to physical or cognitive disabilities and are declared eligible through a registration process. The Access-A-Bus service is meant to supplement the Halifax Transit fixed route system. Funding is provided by the Halifax Regional Municipality.

Access-A-Bus clients are able to book 24 hours prior to the intended travel date, or anytime within a 7-day period for those with standing medical appointments and/or weekly errands. Trip requests received after the 2-day booking window will be placed on a waiting list, on a first-come, first-serve basis, and filled as vacancies become available.

Personal care attendants are not required to pay a fare to accompany an AAB customer. To become eligible for this exemption, AAB customers are required to provide a written recommendation from a physician, and receive approval for the personal attendant by Halifax Transit. The attendant is required to travel with the AAB customer at all times. Those travelling with an AAB customer without a physician’s recommendation will be subject to the appropriate fare.

Accessible Low Floor (ALF) Bus Service
The majority of Halifax Transit’s conventional bus routes are accessible with Accessible Low Floor (ALF) buses. ALF buses are clearly marked with the international accessibility symbol. They feature no step entry/exit and an accessibility ramp for mobility challenged customers.

Accessible Low Floor (ALF) buses will pick up or drop off customers in mobility devices regardless of the route, so long as the accessible ramp can be lowered to load or unload the customer. [footnoteRef:128] [128:  Accessible Transportation Services] 

Harbour Ferries [footnoteRef:129] [129:  Accessible Transportation Services ] 

Halifax Transit’s ferry service is also accessible, providing service on two routes between downtown Halifax and Dartmouth, and downtown Halifax and Woodside. All three-ferry terminals offer accessibility features including audio boarding announcements and safety videos in the passenger waiting areas.
Accessible Taxi Service [footnoteRef:130] [130:  Accessible Transportation Services ] 

Three service providers operate in total 10 Wheelchair Accessible Taxis.
Accessible Parking Permits [footnoteRef:131] [131:  Accessible Transportation Services ] 

Accessible parking permits and plates are administered through Service Nova Scotia and Municipal Relations of the Province of Nova Scotia. Agreements have been put in place with every province and state in North America to honour the official permits and plates of visitors from those provinces and states.

Halifax Regional Municipality has been very active in the placement of accessible on street parking locations. These locations are not metered spots at a convenience for the users. There are more than 210 parking spots in 137 locations.
Maritime Bus
Maritime Bus is a private carrier that welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure your have an enjoyable and safe travel experience.

Specific mention of following the Intercity Bus Code of Practice was not found, however, Maritime Bus follows several elements of the Code:

Reduced Mobility:
For customers who have walking difficulties and may require the use or assistance of a collapsible wheelchair, walker,  or other small assistance devices, Maritime Bus Drivers or staff will help you climb a few steps to board the bus and find an appropriate seat.  Passengers notify one of the Maritime Bus staff that they will require assistance upon arrival. 

Visually or Hearing Impaired Persons:
Visually or hearing impaired persons are permitted to travel with a service animal and/or a Personal Attendant.  However, passengers traveling with service animals are responsible for the animal and are required to have the animal under control at all times (harnessed, leashed or carrier).  Maritime Bus reserves the right to refuse travel to any service animal which may pose a direct threat to the safety of any other Maritime Bus passenger.
Personal Attendants:
One Personal attendant may accompany passengers with walking difficulties, visual or hearing impairments, other disabilities deemed to require an assistant or those who cannot travel independently, free of charge.  The passenger requiring assistance will be charged a standard fare.  Personal attendant and passenger requiring assistance are required to travel together for the duration of the trip.

Passengers traveling with Maritime Bus who require the use of a wheelchair or scooter are required to notify Maritime Bus 72 hours in advance.
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Government Policy
The transportation related objectives of the Government of New Brunswick’s Disability Action Plan include:

· To increase the number of carriers who offer affordable and accessible transportation services for travelling in the communities and across New Brunswick.
· To develop programs of financial incentives to enable non-profit community organizations and private taxi companies to acquire and operate accessible vehicles for public transportation for seniors and/or people with disabilities.
· To provide funding for community transportation alternatives.

The Government of New Brunswick will establish a new program to offer partial financial assistance to non-profit community organizations to build capacity for approved community-based transportation services for people with disabilities and low-income families.

The Government of New Brunswick will provide funding for community transportation alternatives such as Dial-a-Ride.

The Government of New Brunswick will ensure that all public and private transportation carriers create and adopt an accessible transportation customer information policy (to include visual and tactile signage, flashing lights, written screens, etc.) to ensure that their vehicles, buses, trains, ferries, stations, etc. are barrier-free to people with disabilities.[footnoteRef:132] [132:  Disability Action Plan - The Time for Action is Now ] 


Regulations
Parking
The New Brunswick Motor Vehicle Act prohibits the use of parking spaces, reserved for people with mobility impairments, unless the appropriate identification is displayed in the vehicle. Penalties normally involve a significant fine and/or licence demerit points. The Motor Vehicle Act also empowers municipal authorities to establish and regulate the use of parking areas reserved for people with disabilities. Fines in those cases can be up to $125.[footnoteRef:133] [133:  Designated Parking for Persons with Disabilities] 


The Province of New Brunswick issues Parking Placards and Permits for people with disabilities to promote designated parking spaces for people with disabilities.

The intent of this program is to limit eligibility for the parking permit and placard for person(s) having a disability to those situations where the person has a significant degree of mobility impairment caused by paralysis, lower limb amputation, heart or lung disease or other health problems such that the person would have difficulty walking unassisted more than 50 metres in outdoor weather conditions. The placard and parking permit may be obtained upon application at Service New Brunswick Centres throughout the Province without charge. 

Application to obtain a parking permit and placard for designated parking spaces for people with disabilities may be made at any Service New Brunswick Centre throughout the Province without charge. Applications must be signed by one of the following: a physician, occupation therapist, nurse practitioner, or physiotherapist. The Motor Vehicle Act prohibits the use of designated parking spaces for people with mobility impairments unless the appropriate identification is displayed inside the vehicle.[footnoteRef:134] [134:  Designated Disabled Parking] 

Vehicle Tax Refund for Disabled Persons[footnoteRef:135] [135:  New Brunswick Medical Equipment Funding Sources] 

Upon the purchase of a motor vehicle in the Province of New Brunswick, the New Brunswick Government may refund the 8% provincial portion of the Harmonized Sales Tax (HST) or 13% Provincial Tax (PVT) on private sale transactions for people with disabilities if:

· the motor vehicle is specially equipped with a device to enable a wheelchair or scooter to enter or leave the passenger vehicle (i.e. hydraulic lifts); or
· the motor vehicle is specially equipped with auxiliary driving controls (does not include spinner knobs) that are used to facilitate the operation of the passenger vehicle; 
· the motor vehicle is not operated by any person for the purpose of earning a profit for any person or as part of any undertaking carried on for gain; and
· the claimant is not eligible for any other GST/HST credit or rebate related to this purchase.
Programs
Vehicle Retrofit Program (Persons with Disabilities)[footnoteRef:136] [136:  Vehicle Retrofit Program (Persons with Disabilities)] 

This program is designed to increase the mobility of people with a disability residing in the province of New Brunswick by providing financial assistance towards the cost of supplying and installing eligible retrofitting and accessibility features for vehicles.
Eligibility
Eligible applicants include individual residents, organizations, municipalities, or private companies providing transportation services to people with a disability that must be based in New Brunswick. 

Some examples of features eligible for assistance under the program include the following: 

· Wheelchair/scooter lifts and ramps 
· roof, floor and door alterations (if part of an accessibility retrofit) 
· special needs seating 
· hand controls 
· wheelchair tie downs and occupant restraint systems 
Description
The New Brunswick Department of Transportation and Infrastructure’s Vehicle Retrofit Program is designed for access to transportation to increase the mobility of people with a disability that are residents within the province by financially assisting in the retrofitting of vehicles. The following terms and conditions apply: 
· Eighty percent of the cost of eligible accessibility features for a new or existing vehicle to a maximum total grant of $8,000.00. 
· Taxes are the responsibility of the applicant. 
· Sales tax on some accessibility features may be rebated by the Department of Finance, Province of New Brunswick. 
· Renewable every 8 years for individuals and 5 years for organizations. 
Private Vehicle Medical Transportation[footnoteRef:137] [137:  Transportation Directory for Persons with Disabilities and Seniors in New Brunswick] 

This special benefit may be available to clients who require transportation for medical reasons and who travel by private vehicle, whether their own or another's. May be paid: 

· in emergency situation 
· if frequent medical attention is required creating financial hardship (documented by physician)
· if medical service is not available within 25 km.

If service is available within 25 km, only to be paid outside area if: 

· client is referred outside region with documentation from physician indicating why client cannot obtain service in region; or 
· client has had surgery outside region and is returning for checkup.

The most economical method of transportation must be paid if medical condition of client will permit. Regardless of the number of clients in a vehicle, payment is only made for one.

Payment is limited to $0.20 per km for all vehicles.
Travel to medical appointments using public transportation[footnoteRef:138] [138:  Transportation Directory for Persons with Disabilities and Seniors in New Brunswick] 

This special benefit may be available to clients who require transportation for medical reasons and who use public transportation. The most economical method of transportation must be paid if medical condition of client will permit.

Guidelines to these payments:

· Bus/train: cover cost of fare
· Air transportation: use HopeAir or Air Canada's Medical fare (if available in your region) if possible, full fare paid only if no other options are available.
Taxi for Medical Transportation[footnoteRef:139] [139:  Transportation Directory for Persons with Disabilities and Seniors in New Brunswick] 

This special benefit may be available to clients who require transportation for medical reasons and who use taxi.

The most economical method of transportation must be paid if medical condition of client will permit. Regardless of the number of clients in a vehicle, payment is only made for one.

Payment is to a maximum of $0.33 per km outside municipality. If within municipality where municipal taxi rates must be paid, choose Public Transportation.
Dial-A-Ride[footnoteRef:140] [140:  City of New Brunswick - Transportation ] 

Dial-A-Ride is a free curb-to-curb transportation service provided for elderly (60+), disabled and low-income residents of the City of New Brunswick. It provides transportation to non-emergency medical, mental health, physical therapy appointments, and social service agencies. Anyone interested in using Dial-A-Ride must qualify for its service and call a minimum of two business days in advance for transportation.

Wheelchair Shuttle Service[footnoteRef:141] [141:  [link no longer active] ] 

A shuttle service is available for Kennebecasis Valley residents who are wheelchair bound wishing to travel within the KV and to Saint John. Users are encouraged to reserve a day in advance. It is co-sponsored by the Towns of Quispamsis and Rothesay, and the KV Committee for Disabled Persons.
Handi-Bus Service[footnoteRef:142]  [142:  [link no longer active] ] 

The Saint John Transit Commission currently has five HandiBuses on the road plus one bus for backup. These buses are operated by Independence Plus, Inc., a non-profit charitable organization. Within a three year timeframe, ridership of the HandiBus service increased by 67%. In addition to these accomplishments, the Saint John Mayor and City Council were commended for their outstanding support of the HandiBus service. This places Saint John’s HandiBus service among the best in Canada.

This service is available to residents of the City of Saint John who have various mobility issues and who cannot use the public transit system.
Low-Entry Buses[footnoteRef:143]  [143:  Low-Entry Buses ] 

Passengers with mobility impairment, who previously found it difficult to board the bus, can enjoy the benefits of public transportation. Saint John Transit’s low-entry buses have the unique ability to drop to the curb and extend a ramp. Low-entry buses are wheelchair accessible and allow our passengers to board buses without climbing a single step.
Maritime Bus
Maritime Bus is a private carrier that welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure your have an enjoyable and safe travel experience.

Specific mention of following the Intercity Bus Code of Practice was not found, however, Maritime Bus follows several elements of the Code:

Reduced Mobility:
For customers who have walking difficulties and may require the use or assistance of a collapsible wheelchair, walker,  or other small assistance devices, Maritime Bus Drivers or staff will help you climb a few steps to board the bus and find an appropriate seat.  Passengers notify one of the Maritime Bus staff that they will require assistance upon arrival. 

Visually or Hearing Impaired Persons:
Visually or hearing impaired persons are permitted to travel with a service animal and/or a Personal Attendant.  However, passengers traveling with service animals are responsible for the animal and are required to have the animal under control at all times (harnessed, leashed or carrier).  Maritime Bus reserves the right to refuse travel to any service animal which may pose a direct threat to the safety of any other Maritime Bus passenger.
Personal Attendants:
One Personal attendant may accompany passengers with walking difficulties, visual or hearing impairments, other disabilities deemed to require an assistant or those who cannot travel independently, free of charge.  The passenger requiring assistance will be charged a standard fare.  Personal attendant and passenger requiring assistance are required to travel together for the duration of the trip.

Passengers traveling with Maritime Bus who require the use of a wheelchair or scooter are required to notify Maritime Bus 72 hours in advance.
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Government Policy
The Provincial Strategy for the Inclusion of Persons with Disabilities in Newfoundland and Labrador states that accessible transportation is essential for people to be able to travel within their own communities and throughout the province. One specific goal of the strategy is to increase accessible and affordable transportation options throughout the province.[footnoteRef:144] [144:  Request for Grant Proposals] 

Regulations
Designated Mobility Impaired Parking Regulations[footnoteRef:145] [145:  Designated Mobility Impaired Parking Regulations under the Highway Traffic Act ] 

Under the authority of section 187 of the Highway Traffic Act and the Subordinate Legislation Revision and Consolidation Act, the Lieutenant Governor in Council makes the following regulations:

Size of parking space: A designated mobility impaired parking space shall be no less than 3,900 millimetres wide and shall contain at least 1,500 millimetres of access aisle.
Permit required.
Permits from other jurisdictions: For the purpose of these regulations, a motor vehicle displaying a valid special licence plate or parking permit bearing the international wheelchair logo and issued under similar laws of another jurisdiction shall be allowed the special parking privileges afforded by these regulations. 
Penalty: A person who contravenes a provision of these regulations is guilty of an offence and is liable on summary conviction to a fine of not less than $100 and not more than $400; and in default of payment of a fine, imprisonment for not less than 2 days and not more than 10 days.
Programs
GoBus - Accessible Transit[footnoteRef:146]  [146:  GoBus Accessible Transit] 

GoBus Accessible Transit is the St. John's area para-transit system. Its mandate is to provide people with disabilities and those who are unable to access conventional transit equal access to a transportation system to enhance their participation in all aspects of community life. The goal is to ensure that accessible, affordable transportation is provided in a dignified and respectful manner.
Accessible Taxi Grant Program[footnoteRef:147] [147:  Request for Grant Proposals] 

The Department of Seniors, Wellness and Social Development is inviting grant funding proposals from an individual or business capable of providing the appropriate vehicle(s) and dispatch service to serve the needs of people with disabilities and individuals requiring accessible taxi services.

The Accessible Taxi pilot project is a grant program, which will provide two - three grants of up to $25,000 each in 2014-15 to individuals / companies / agencies that are able to commit to delivering an accessible taxi service in Newfoundland and Labrador.

Grants will be provided to successful candidates to assist with costs of retrofitting a passenger vehicle to meet accessibility standards or to assist with the purchase of a new vehicle, which can accommodate passengers with mobility devices such as wheelchairs and scooters. Disability awareness training will also be provided to successful proponents.
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Government Policy
Disability Action Council[footnoteRef:148] [148:  Disability Advisory Council ] 

The Disability Advisory Council is comprised of 19 members from advocacy groups, service organizations, government departments, businesses and community members. The Council plays an integral role in consulting with and advising government on new and existing legislation, policies, programs, and services affecting people with disabilities in Prince Edward Island.
The priority areas stem from the recommendations that were included in the final report of the Disability Services Review committee that was presented to government in 2009. The committee’s final report contained almost 50 recommendations aimed at improving the disability supports and services that are available in PEI. 

The recommendations are intended for all levels of government, and all members of the community. The provincial, federal, and municipal governments, as well as businesses and community organizations all play a role in improving the quality of life for Islanders with disabilities.

Among the recommendations, the one related to transportation services is as follows:
All Islanders should have access to an Island-wide, accessible and affordable public transit system: 
· To be truly coordinated, the system would require a central dispatch and route planning to be part of a Transit Authority, as recommended in the Island Wide Transit Feasibility Study.
· Transportation planners identify options for connecting smaller communities to major routes; and
· Provide a reduced bus fare for people with a disabling condition to remove barriers for inclusion.
· an awareness and education program for provincial, municipal, or community planners who issue building permits.
Programs
Designated Parking Permit Program[footnoteRef:149] [149:  Designated Parking Permit Program] 

The Designated Parking Permit Program serves approximately 6,000 Islanders with a mobility impairment and allows them to have easier access to buildings such as stores and offices.

Parking permits are for those "unable to walk more than 75 metres without serious difficulty or danger to safety or health" and allow permit holders to park in specially designated parking spots.

Designated parking allows accessibility for many people with disabilities, who otherwise might not be able to live as independently. Most provinces, states, or countries in the developed world have a body that issues permits to individuals who need to use designated parking. The PEI Council of People with Disabilities is the body recognized internationally as the one authorized to do so in this province. 
Accessible Transportation for Persons with Disabilities[footnoteRef:150] [150:  Accessible Transportation for Persons with Disabilities ] 

Transportation West Inc.[footnoteRef:151] [151:  Transportation West Inc. ] 

This organization serves those with need in the West prince area. It provides accessible transportation for people with special needs (debilitating conditions, seniors, and people who lack transportation).Its buses are wheelchair accessible. Transportation West Inc. is located in Alberton.
Pat and the Elephant[footnoteRef:152] [152:  Pat and the Elephant] 

This organization provides specialized transportation service for people with any mobility impairments (visual, physical, etc.); both short and long term impairments, and cater to tourists, school age children, tours, seniors, etc. Its service is available outside Charlottetown and province by arrangement. It is located in Charlottetown.
Donna's Transport Ltd.[footnoteRef:153] [153:  Donna's Transport Ltd.] 

This organization provides serves for transportation of seniors as well as mentally and physically challenged individuals. It takes people to Charlottetown and Summerside for medical appointments. It is located in Summerside.
Trius Transit[footnoteRef:154] [154:  Transportation for People with Disabilities ] 

Trius Transit, Charlottetown's public transit company, has some low-floor wheelchair-accessible buses in the Charlottetown area. However, this service is not available on all routes or buses.
Maritime Bus
Maritime Bus is a private carrier that welcomes all passengers and will accommodate those passengers who require assistance.  Whether a passenger has walking difficulties, visual or hearing  impairments, requires the use of mobility aids such as a wheelchair, Maritime Bus drivers and staff will assist with the boarding, moving of baggage and transferring of buses to ensure your have an enjoyable and safe travel experience.

Specific mention of following the Intercity Bus Code of Practice was not found, however, Maritime Bus follows several elements of the Code:

Reduced Mobility:
For customers who have walking difficulties and may require the use or assistance of a collapsible wheelchair, walker,  or other small assistance devices, Maritime Bus Drivers or staff will help you climb a few steps to board the bus and find an appropriate seat.  Passengers notify one of the Maritime Bus staff that they will require assistance upon arrival. 

Visually or Hearing Impaired Persons:
Visually or hearing impaired persons are permitted to travel with a service animal and/or a Personal Attendant.  However, passengers traveling with service animals are responsible for the animal and are required to have the animal under control at all times (harnessed, leashed or carrier).  Maritime Bus reserves the right to refuse travel to any service animal which may pose a direct threat to the safety of any other Maritime Bus passenger.
Personal Attendants:
One Personal attendant may accompany passengers with walking difficulties, visual or hearing impairments, other disabilities deemed to require an assistant or those who cannot travel independently, free of charge.  The passenger requiring assistance will be charged a standard fare.  Personal attendant and passenger requiring assistance are required to travel together for the duration of the trip.

Passengers traveling with Maritime Bus who require the use of a wheelchair or scooter are required to notify Maritime Bus 72 hours in advance.
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Regulations 
Professional Operator Licence [footnoteRef:155] [155:  [link no longer active] ] 

Chapter 8 of the professional guide for operator licence information states guidelines regarding transporting people with disabilities. The guidelines refer to the procedures for securing people, communication, driving and assisting the person with disability.
Taxi
Town of Inuvik bylaw number 2473/L+P/09 (Accessible Taxi Bylaw) states the regulations for the system of accessible taxi service in the town of Inuvik.[footnoteRef:156]  [156:  [link no longer active] ] 


Town of Inuvik bylaw number 2577/L+P/14 (Passenger Transportation Bylaw) is the by-law of the municipal corporation of the town of Inuvik in the Northwest Territories to regulate the operation and licensing of passenger transportation (including accessible taxis) within the town of Inuvik. [footnoteRef:157] [157:  [link no longer active] ] 

Programs
Accessible Parking Placards[footnoteRef:158] [158:  [link no longer active] ] 

Parking signs (placards) are given to people allowing the vehicle that they are riding in to park in a designated accessible parking sport Application for parking placard must be signed by a physician or nurse practitioners in Yellowknife or regional communities; or by a community nurse in charge; occupational therapist or physiotherapist in the outlying communities.

Parking placards from the NWT are respected across Canada. Accessible parking signs for walls are provided to bands; towns; businesses; community centres or any other place providing parking spaces.
Yellowknife Accessible Transportation System (YATS), City of Yellowknife[footnoteRef:159] [159:  [link no longer active] ] 

Provides accessible door to accessible door service for people who are unable to board, ride, or disembark the fixed route transit system with safety and dignity due to a temporary or permanent physical or functional disability. All users are required to pre-register by submitting an application form signed by a health care professional.
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Government Policy/Vision 
Ingirrasiliqta (Let’s Get Moving) is a document entailing Nunavut Transportation Strategy. No specific mention of accessible transportation or accommodating those with a disability. [footnoteRef:160] [160:  Nunavut Transportation Strategy ] 

Taxi
The Corporation of the City of Iqaluit, by-law # 590 provides for the supervision, licensing, and regulating of businesses, operators, and vehicles carrying passengers for compensation within the City of Iqaluit, NU.[footnoteRef:161] [161:  [link no longer active] ] 

[bookmark: _Toc421809574][bookmark: _Toc424806494][bookmark: _Toc424825690][bookmark: _Toc424825737]Yukon
Programs
Whitehorse Handy Bus System
The Handy Bus provides safe and secure transportation to people with mobility difficulties. The bus provides transportation from accessible door to accessible door, and is available on a regular basis if required.[footnoteRef:162] [162:  [link no longer active] ] 


[bookmark: _Toc421809575][bookmark: _Toc424806495][bookmark: _Toc424825691][bookmark: _Toc424825738]United States (Federal)
Regulations
Americans with Disabilities Act[footnoteRef:163] [163: Americans with Disabilities Act] 

The Americans with Disabilities Act (ADA) of 1990 is a comprehensive civil rights law guaranteeing equal opportunity for people with disabilities in employment; public transportation; and public accommodations. Under the ADA, all programs, activities, and services provided by state and local government, including public transportation, are prohibited from discriminating on the basis of disability; regardless of whether the entities receive federal financial assistance.

The Act has five titles covering employment, public entities (including public transportation), public accommodations and commercial facilities, telecommunications, and miscellaneous provisions. The U.S. DOJ, the U.S. Equal Employment Opportunity Commission (EEOC), the U.S. Department of Transportation (DOT), and the Federal Communications Commission (FCC) have primary federal enforcement responsibilities as the law applies respectively to private employers, state and local governments, all facilities and programs open to the public, and providers of telecommunications equipment and services. Other federal agencies with ADA responsibilities include the U.S. Department of Agriculture, U.S. Department of Education, U.S. Department of Health and Human Services, U.S. Department of Housing and Urban Development, U.S. Department of Interior, and the U.S. Department of Labor.

Public transportation is covered under Title II Part B of the ADA and private transportation under Title III. The U.S. DOT Federal Transit Administration releases information, guidance and regulations on public transportation and the ADA. Design standards for vehicles and facilities are produced by the U.S. Access Board which become regulatory standards when adopted into law by the U.S. DOT.
Part 37 - Transportation Services for Individuals with Disabilities (ADA)[footnoteRef:164] [164:  Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

The purpose of Part 37 is to implement the transportation and related provisions of titles II and III of the Americans with Disabilities Act of 1990.
§37.5 Non-discrimination
(a) No entity shall discriminate against an individual with a disability in connection with the provision of transportation service.

(b) Notwithstanding the provision of any special transportation service to individuals with disabilities, an entity shall not, on the basis of disability, deny to any individual with a disability the opportunity to use the entity's transportation service for the general public, if the individual is capable of using that service.

(c) An entity shall not require an individual with a disability to use designated priority seats, if the individual does not choose to use these seats.

(d) An entity shall not impose special charges, not authorized by this part, on individuals with disabilities, including individuals who use wheelchairs, for providing services required by this part or otherwise necessary to accommodate them.

(e) An entity shall not require that an individual with disabilities be accompanied by an attendant.

(f) Private entities that are primarily engaged in the business of transporting people and whose operations affect commerce shall not discriminate against any individual on the basis of disability in the full and equal enjoyment of specified transportation services. This obligation includes, with respect to the provision of transportation services, compliance with the requirements of the rules of the Department of Justice concerning eligibility criteria, making reasonable modifications, providing auxiliary aids and services, and removing barriers (28 CFR 36.301-36.306).

(g) An entity shall not refuse to serve an individual with a disability or require anything contrary to this part because its insurance company conditions coverage or rates on the absence of individuals with disabilities or requirements contrary to this part.

(h) It is not discrimination under this part for an entity to refuse to provide service to an individual with disabilities because that individual engages in violent, seriously disruptive, or illegal conduct. However, an entity shall not refuse to provide service to an individual with disabilities solely because the individual's disability results in appearance or involuntary behaviour that may offend, annoy, or inconvenience employees of the entity or other persons.
Non-discrimination on the Basis of Disability in Programs or Activities Receiving Federal Financial Assistance[footnoteRef:165] [165: Code of Federal Regulations - Nondiscrimination on the Basis of Disability in Programs or Activities Receiving Federal Financial Assistance] 

The Part 27 of ADA deals carrying out the intent of section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794) as amended, to the end that no otherwise qualified individual with a disability in the United States shall, solely by reason of his or her disability, be excluded from the participation in, be denied the benefits of, or be subjected to discrimination under any program or activity receiving Federal financial assistance.
Applicability
This part applies to each recipient of Federal financial assistance from the Department of Transportation and to each program or activity that receives such assistance.

Accessibility Requirements in Specific Operating Administration Programs: Airports, Railroads, and Highways
§27.71 Airport facilities
This section applies to all terminal facilities and services owned, leased, or operated on any basis by a recipient of DOT financial assistance at a commercial service airport, including parking and ground transportation facilities.

Airport operators shall ensure that the terminal facilities and services subject to this section shall be readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs. Airport operators shall be deemed to comply with this section 504 obligation if they meet requirements applying to state and local government programs or activities and facilities under Department of Justice (DOJ) regulations implementing Title II of the Americans with Disabilities Act (ADA).

The airport shall ensure that there is an accessible path between the gate and the area from which aircraft are boarded.
§27.75 Federal Highway Administration—highways
New facilities — Highway rest area facilities: All such facilities that will be constructed with Federal financial assistance shall be designed and constructed in accordance with the accessibility standards.
· Curb cuts: All pedestrian crosswalks constructed with Federal financial assistance shall have curb cuts or ramps to accommodate persons in wheelchairs, pursuant to section 228 of the Federal-Aid Highway Act of 1973 (23 U.S.C. 402(b)(1)(F)).
· Pedestrian over-passes, under-passes and ramps. Pedestrian over-passes, under-passes and ramps, constructed with Federal financial assistance, shall be accessible to persons with a disability, including having gradients no steeper than 10 percent, unless:
· Alternate safe means are provided to enable mobility-limited persons to cross the roadway at that location; or
· It would be infeasible for mobility-limited persons to reach the over-passes, under-passes or ramps because of unusual topographical or architectural obstacles unrelated to the federally assisted facility.
Existing facilities — Rest area facilities: Rest area facilities on Interstate highways shall be made accessible to persons with a disability, including wheelchair users, within a three-year period after the effective date of this part. Other rest area facilities shall be made accessible when Federal financial assistance is used to improve the rest area, or when the roadway adjacent to or in the near vicinity of the rest area is constructed, reconstructed or otherwise altered with Federal financial assistance.
Paratransit as a Complement to Fixed Route Service[footnoteRef:166] [166: Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

Part 37.121 of ADA - Requirement for comparable complementary paratransit service.
(a) Except as provided in paragraph (c) of this section, each public entity operating a fixed route system shall provide paratransit or other special service to individuals with disabilities that is comparable to the level of service provided to individuals without disabilities who use the fixed route system.

(b) To be deemed comparable to fixed route service, a complementary paratransit system shall meet the requirements of §§37.123-37.133 of this subpart. The requirement to comply with §37.131 may be modified in accordance with the provisions of this subpart relating to undue financial burden.

(c) Requirements for complementary paratransit do not apply to commuter bus, commuter rail, or intercity rail systems.
§37.123 ADA paratransit eligibility: Standards.
(a) Public entities required by §37.121 of this subpart to provide complementary paratransit service shall provide the service to the ADA paratransit eligible individuals described in paragraph (e) of this section.

(b) If an individual meets the eligibility criteria of this section with respect to some trips but not others, the individual shall be ADA paratransit eligible only for those trips for which he or she meets the criteria.

(c) Individuals may be ADA paratransit eligible on the basis of a permanent or temporary disability.

(d) Public entities may provide complementary paratransit service to persons other than ADA paratransit eligible individuals. However, only the cost of service to ADA paratransit eligible individuals may be considered in a public entity's request for an undue financial burden waiver under §§37.151-37.155 of this part.

(e) The following individuals are ADA paratransit eligible: 
· Any individual with a disability who is unable, as the result of a physical or mental impairment (including a vision impairment), and without the assistance of another individual (except the operator of a wheelchair lift or other boarding assistance device), to board, ride, or disembark from any vehicle on the system which is readily accessible to and usable individuals with disabilities.
· Any individual with a disability who needs the assistance of a wheelchair lift or other boarding assistance device and is able, with such assistance, to board, ride and disembark from any vehicle which is readily accessible to and usable by individuals with disabilities if the individual wants to travel on a route on the system during the hours of operation of the system at a time, or within a reasonable period of such time, when such a vehicle is not being used to provide designated public transportation on the route.
Over-the-Road Buses (OTRBs) [footnoteRef:167] [167: Over-the-Road Buses (OTRB's)] 

Purchase or lease of new OTRBs by operators of fixed-route systems
The following requirements apply to private entities that are primarily in the business of transporting people, whose operations affect commerce, and that operate a fixed-route system, with respect to OTRBs delivered to them on or after the date on which this subpart applies to them:

Large operators: If a large entity operates a fixed-route system, and purchases or leases a new OTRB for or in contemplation of use in that system, it shall ensure that the vehicle is readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs.
Small operators: If a small entity operates a fixed-route system, and purchases or leases a new OTRB for or in contemplation of use in that system, it must do one of the following two things:
· Ensure that the vehicle is readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs; or
· Ensure that equivalent service, as defined in §37.105, is provided to individuals with disabilities, including individuals who use wheelchairs. To meet this equivalent service standard, the service provided by the operator must permit a wheelchair user to travel in his or her own mobility aid.
Fleet accessibility requirement for OTRB fixed-route systems of large operators
Each large operator shall ensure that:

By October 30, 2006 no less than 50 percent of the buses in its fleet with which it provides fixed-route service are readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs.
By October 29, 2012, 100 percent of the buses in its fleet with which it provides fixed-route service are readily accessible to and usable by individuals with disabilities, including individuals who use wheelchairs.
Request for time extension. An operator may apply to the Secretary for a time extension of the fleet accessibility deadlines of this section. If he or she grants the request, the Secretary sets a specific date by which the operator must meet the fleet accessibility requirement. In determining whether to grant such a request, the Secretary considers the following factors:
· Whether the operator has purchased or leased, since October 30, 2000, enough new OTRBs to replace 50 percent of the OTRBs with which it provides fixed-route service by October 30, 2006 or 100 percent of such OTRBs by October 29, 2012;
· Whether the operator has purchased or leased, between October 28, 1998 and October 30, 2000, a number of new inaccessible OTRBs significantly exceeding the number of buses it would normally obtain in such a period;
· The compliance with all requirements of this part by the operator over the period between October 28, 1998 and the request for time extension.
Interline service
When the general public can purchase a ticket or make a reservation with one operator for a fixed-route trip of two or more stages in which another operator provides service, the first operator must arrange for an accessible bus, or equivalent service, as applicable, to be provided for each stage of the trip to a passenger with a disability.
University Transportation Systems[footnoteRef:168] [168: Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

Private university-operated transportation systems are subject to the requirements of this rule for private entities not primarily engaged in the business of transporting people. With one important exception, public university-operated transportation systems are subject to the requirements of the rule for public entities. The nature of the systems involved—demand-responsive or fixed route—determines the precise requirements involved.

For public university fixed route systems, public entity requirements apply. In the case of fixed route systems, the requirements for commuter bus service would govern. This has the effect of requiring the acquisition of accessible vehicles and compliance with most other provisions of the rule, but does not require the provision of complementary paratransit or submitting a paratransit plan. As a result, private and public universities will have very similar obligations under the rule.
Transportation for Elementary and Secondary Education Systems[footnoteRef:169] [169: Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

This section of Part 37 of ADA restates the statutory exemption from public entity requirements given to public school transportation. This extension also applies to transportation of pre-school children to Head Start or special education programs which receive Federal assistance. It also applies to arrangements permitting pre-school children of school bus drivers to ride a school bus or allowing teenage mothers to be transported to day care facilities at a school or along a school bus route so that their mothers may continue to attend school. The situation for private schools is more complex. According to the provision, a private elementary or secondary school's transportation system is exempt from coverage under this rule if all three of the following conditions are met: 

· The school receives Federal financial assistance; 
· the school is subject to section 504 of Rehabilitation Act; and 
· the school's transportation system provides transportation services to individuals with disabilities, including wheelchair users, equivalent to those provided to individuals without disabilities. 

The Department notes that, given the constitutional law on church-state separation, it is likely that church-affiliated private schools do not receive Federal financial assistance. To the extent that these schools' transportation systems are operated by religious entities or entities controlled by religious organizations, they are not subject to the ADA at all, so this section does not apply to them.
Private Providers of Taxi Service[footnoteRef:170] [170:  Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

This section of the Part 37 of ADA first recites that providers of taxi service are private entities primarily engaged in the business of transporting people which provide demand responsive service. For purposes of this section, other transportation services that involve calling for a car and a driver to take one places (e.g., limousine services, of the kind that provide luxury cars and chauffeurs for senior proms and analogous adult events) are regarded as taxi services.

Under the ADA, no private entity is required to purchase an accessible automobile. If a taxi company purchases a larger vehicle, like a van, it is subject to the same rules as any other private entity primarily engaged in the business of transporting people which operates a demand responsive service. That is, unless it is already providing equivalent service, any van it acquires must be accessible. Taxi companies are not required to acquire vehicles other than automobiles to add accessible vehicles to their fleets.

Taxi companies are subject to non-discrimination obligations. These obligations mean, first, that a taxi service may not deny a ride to an individual with a disability who is capable of using the taxi vehicles. It would be discrimination to pass up a passenger because he or she was blind or used a wheelchair, if the wheelchair was one that could be stowed in the cab and the passenger could transfer to a vehicle seat. Nor could a taxi company insist that a wheelchair user wait for a lift-equipped van if the person could use an automobile.

It would be discrimination for a driver to refuse to assist with stowing a wheelchair in the trunk (since taxi drivers routinely assist passengers with stowing luggage). It would be discrimination to charge a higher fee or fare for carrying a person with a disability than for carrying a non-disabled passenger, or a higher fee for stowing a wheelchair than for stowing a suitcase. (Charging the same fee for stowing a wheelchair as for stowing a suitcase would be proper, however.) The fact that it may take somewhat more time and effort to serve a person with a disability than another passenger does not justify discriminatory conduct with respect to passengers with disabilities.

State or local governments may run user-side subsidy arrangements for the general public (e.g., taxi voucher systems for senior citizens or low-income persons). Under the DOJ title II rule, these programs would have to meet “program accessibility” requirements, which probably would require that accessible transportation be made available to senior citizens or low-income persons with disabilities. This would not directly require private taxi providers who accept the vouchers to purchase accessible vehicles beyond the requirements of this rule, however.

Public Vanpools Systems[footnoteRef:171] [171:  Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

This section of Part 37 of ADA applies to public vanpool systems the requirements for public entities operating demand responsive systems for the general public. A public vanpool system is one operated by a public entity, or in which a public entity owns or purchases or leases the vehicles. Lesser degrees of public involvement with an otherwise private ridesharing arrangement (e.g., provision of parking spaces, HOV lanes, coordination or clearinghouse services) do not convert a private into a public system.

The requirement for a public vanpool system is that it purchase or lease an accessible vehicle unless it can demonstrate that it provides equivalent service to individuals with disabilities, including individuals who use wheelchairs, as it provides to individuals without disabilities. For a public vanpool system, the equivalency requirement would be met if an accessible vehicle is made available to and used by a vanpool when an individual with a disability needs such a vehicle to participate. Public vanpool systems may meet this requirement through obtaining a percentage of accessible vehicles that is reasonable in light of demand for them by participants, but this is not required, so long as the entity can respond promptly to requests for participation in a vanpool with the provision of an accessible van when needed.

There is no requirement for private vanpools, defined as a voluntary arrangement in which the driver is compensated only for expenses.
Supplemental Service for Other Transportation Modes[footnoteRef:172] [172: Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

This section of Part 37 of ADA applies to a number of situations in which an operator of another transportation mode uses bus or other service to connect its service with limited other points.

One instance is when an intercity railroad route is set up such that the train stops outside the major urban centre which is the actual destination for many passengers. Examples mentioned to us include bus service run by Amtrak from a stop in Columbus, Wisconsin, to downtown Madison, or from San Jose to San Francisco. Such service is fixed route, from the train station to a few points in the metropolitan area, with a schedule keyed to the train schedule. It would be regarded as commuter bus service, meaning that accessible vehicles would have to be acquired but complementary paratransit was not required.

Another instance is one in which a commuter rail operator uses fixed route bus service as a dedicated connection to, or extension of, its rail service. The service may go to park and ride lots or other destinations beyond the vicinity of the rail line. Again, this service shares the characteristics of commuter bus service that might be used even if the rail line were not present, and does not attempt to be a comprehensive mass transit bus service for the area.

Of course, there may be instances in which a rail operator uses demand responsive instead of fixed route service for a purpose of this kind. In that case, the demand responsive system requirements of the rule would apply.

Private entities (i.e., those operating places of public accommodation) may operate similar systems, as when a cruise ship operator provides a shuttle or connector between an airport and the dock. This service is covered by the rules governing private entities not primarily engaged in the business of transporting people. Fixed route or demand responsive rules apply, depending on the characteristics of the system involved.

One situation not explicitly covered in this section concerns ad hoc transportation arranged, for instance, by a rail operator when the train does not wind up at its intended destination. For example, an Amtrak train bound for Philadelphia may be halted at Wilmington by a track blockage between the two cities. Usually, the carrier responds by providing bus service to the scheduled destination or to the next point where rail service can resume.

The service that the carrier provides in this situation is essentially a continuation by other means of its primary service. We view the obligation of the rail operator as being to ensure that all passengers, including individuals with disabilities, are provided service to the destination in a non-discriminatory manner. This includes, for instance, providing service in the most integrated setting appropriate to the needs of the individual and service that gets a passenger with a disability to the destination as soon as other passengers.
Lift and Securement Use[footnoteRef:173] [173: Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

This section of Part 37 of ADA applies to both public and private entities.

Entities may require wheelchair users to ride in designated securement locations. That is, the entity is not required to carry wheelchair users whose wheelchairs would have to park in an aisle or other location where they could obstruct other persons' passage or where they could not be secured or restrained. An entity's vehicle is not required to pick up a wheelchair user when the securement locations are full, just as the vehicle may pass by other passengers waiting at the stop if the bus is full.

The entity may require that wheelchair users make use of securement systems for their mobility devices. The entity, in other words, can require wheelchair users to “buckle up” their mobility devices. The entity is required, on a vehicle meeting part 38 standards, to use the securement system to secure wheelchairs as provided in that part. On other vehicles (e.g., existing vehicles with securement systems which do not comply with part 38 standards), the entity must provide and use a securement system to ensure that the mobility device remains within the securement area. This latter requirement is a mandate to use best efforts to restrain or confine the wheelchair to the securement area. The entity does the best it can, given its securement technology and the nature of the wheelchair. The Department encourages entities with relatively less adequate securement systems on their vehicles, where feasible, to retrofit the vehicles with better securement systems, that can successfully restrain a wide variety of wheelchairs. It is our understanding that the cost of doing so is not enormous.

The entity's personnel have an obligation to ensure that a passenger with a disability is able to take advantage of the accessibility and safety features on vehicles. Consequently, the driver or other personnel must provide assistance with the use of lifts, ramps, and securement devices. For example, the driver must deploy the lift properly and safely. If the passenger cannot do so independently, the driver must assist the passenger with using the securement device. On a vehicle which uses a ramp for entry, the driver may have to assist in pushing a manual wheelchair up the ramp (particularly where the ramp slope is relatively steep). All these actions may involve a driver leaving his seat. Even in entities whose drivers traditionally do not leave their seats (e.g., because of labour-management agreements or company rules), this assistance must be provided. This rule overrides any requirements to the contrary.

Wheelchair users, especially those using electric wheelchairs, often have a preference for entering a lift platform and vehicle in a particular direction (e.g., backing on or going on frontwards). Except where the only way of successfully manoeuvring a device onto a vehicle or into its securement area or an overriding safety concern (i.e., a direct threat) requires one way of doing this or another, the transit provider should respect the passenger's preference. We note that most electric wheelchairs are usually not equipped with rear-view mirrors, and that many persons who use them are not able to rotate their heads sufficiently to see behind. People using canes or walkers and other standees with disabilities who do not use wheelchairs but have difficulty using steps (e.g., an elderly person who can walk on a level surface without use of a mobility aid but cannot raise his or her legs sufficiently to climb bus steps) must also be permitted to use the lift, on request.
Accessibility Specifications for Transportation Vehicles[footnoteRef:174] [174:  Code of Federal Regulations - Buses, Vans and Systems] 

Buses, Vans and Systems
All vehicles covered by this subpart of Part 38 of ADA shall provide a level-change mechanism or boarding device (e.g., lift or ramp) and sufficient clearances to permit a wheelchair or other mobility aid user to reach a securement location. 
Slip resistance: All aisles, steps, floor areas where people walk and floors in securement locations shall have slip-resistant surfaces.
Contrast: All step edges, thresholds and the boarding edge of ramps or lift platforms shall have a band of colour(s) running the full width of the step or edge which contrasts from the step tread and riser, or lift or ramp surface, either light-on-dark or dark-on-light.
Door height: For vehicles in excess of 22 feet in length, the overhead clearance between the top of the door opening and the raised lift platform, or highest point of a ramp, shall be a minimum of 68 inches. For vehicles of 22 feet in length or less, the overhead clearance between the top of the door opening and the raised lift platform, or highest point of a ramp, shall be a minimum of 56 inches.
Commuter Rail Cars and Systems
New, used and remanufactured commuter rail cars, to be considered accessible by regulations in part 37 of ADA, shall comply with this subpart of Part 38 of ADA.

If portions of the car are modified in such a way that it affects or could affect accessibility, each such portion shall comply, to the extent practicable, with the applicable provisions of this subpart. This provision does not require that inaccessible cars be retrofitted with lifts, ramps or other boarding devices. Commuter rail cars shall provide for level boarding unless structurally or operationally impracticable.

Existing vehicles retrofitted to comply with the “one-car-per-train rule” at §37.93 of this title shall comply with §§38.93(e), 38.95(a) and 38.107 of this part and shall have, in new and key stations at least one door on each side from which passengers board which complies with §38.93(d) of this part. Vehicles previously designed and manufactured in accordance with the program accessibility requirements of section 504 of the Rehabilitation Act of 1973, or implementing regulations of the Secretary of Transportation that were in effect before October 7, 1991; and which can be entered and used from stations in which they are to be operated, may be used to satisfy the requirements of §37.93 of this title.
Accessible Parking[footnoteRef:175] [175:  Accessible Parking] 

The U.S. Department of Justice (DOJ) issued new regulations under the Americans with Disabilities Act (ADA) in 2010. The new rules affect state and local governments (Title II of the ADA), as well as public accommodations and commercial facilities (Title III). The regulations include the new 2010 ADA Standards for Accessible Design, outlining minimum accessibility requirements for buildings and facilities.
How many accessible parking spaces are needed?
One of every six accessible parking spaces, or fraction thereof, must be “van-accessible.” For instance, if a parking lot with 400 total spaces needs eight accessible spaces, and two of those eight spaces must be van-accessible.

Accessible spaces must connect to the shortest possible accessible route to the accessible building entrance or facility they serve.
Air Carrier Access Act[footnoteRef:176] [176:  Air Consumer - Passengers with Disabilities ] 

The Air Carrier Access Act prohibits discrimination on the basis of disability in air travel. The Department of Transportation has a rule defining the rights of passengers and the obligations of airlines under this law. This rule applies to all flights of U.S. airlines, and to flights to or from the United States by foreign airlines.

The following is a summary of the main points of the DOT rule (Title 14 CFR Part 382).
Prohibition of Discriminatory Practices
· Airlines may not refuse transportation to people on the basis of disability. Airlines may exclude anyone from a flight if carrying the person would be inimical to the safety of the flight. If a carrier excludes a person with a disability on safety grounds, the carrier must provide a written explanation of the decision.
· Airlines may not require advance notice that a person with a disability is traveling. Air carriers may require up to 48 hours’ advance notice for certain accommodations that require preparation time (e.g., respirator hook-up, transportation of an electric wheelchair on an aircraft with less than 60 seats).
· Airlines may not limit the number of persons with disabilities on a flight.
· Airlines may not require a person with a disability to travel with another person, except in certain limited circumstances where the rule permits the airline to require a safety assistant. If a passenger with a disability and the airline disagree about the need for a safety assistant, the airline can require the assistant, but cannot charge for the transportation of the assistant.
· Airlines may not keep anyone out of a specific seat on the basis of disability, or require anyone to sit in a particular seat on the basis of disability, except to comply with FAA or foreign-government safety requirements. FAA's rule on exit row seating says that airlines may place in exit rows only persons who can perform a series of functions necessary in an emergency evacuation.
Accessibility of Facilities
· New aircraft with 30 or more seats must have movable aisle armrests on half the aisle seats in the aircraft.
· New twin-aisle aircraft must have accessible lavatories.
· New aircraft with 100 or more seats must have priority space for storing a passenger’s folding wheelchair in the cabin. 
· Aircraft with more than 60 seats and an accessible lavatory must have an on-board wheelchair, regardless of when the aircraft was ordered or delivered. For flights on aircraft with more than 60 seats that do not have an accessible lavatory, airlines must place an on-board wheelchair on the flight if a passenger with a disability gives the airline 48 hours’ notice that he or she can use an inaccessible lavatory but needs an on-board wheelchair to reach the lavatory.
· Airlines must ensure that airport facilities and services that they own, lease or control are accessible in the manner prescribed in the rule. 
Other Services and Accommodations
· Airlines are required to provide assistance with boarding, deplaning and making connections. Assistance within the cabin is also required, but not extensive personal services. Where level-entry boarding is not available, there must be ramps or mechanical lifts to service most aircraft with 19 or more seats at U.S. airports with over 10,000 annual enplanements.
· Disabled passengers’ items stored in the cabin must conform to FAA rules on the stowage of carry-on baggage. Assistive devices do not count against any limit on the number of pieces of carry-on baggage. Collapsible wheelchairs and other assistive devices have priority for in-cabin storage space (including in closets) over other passengers’ items brought on board at the same airport, if the passenger with a disability chooses to pre-board.
· Wheelchairs and other assistive devices have priority over other items for storage in the baggage compartment.
· Airlines must accept battery-powered wheelchairs, including the batteries, packaging the batteries in hazardous materials packages when necessary. The airline provides the packaging.
· Airlines must permit a passenger to use his/her Portable Oxygen Concentrator during the flight if it is labelled as FAA-approved.
· Airlines may not charge for providing accommodations required by the rule, such as hazardous materials packaging for batteries. However, they may charge for optional services such as providing oxygen. 
· Other provisions concerning services and accommodations address treatment of mobility aids and assistive devices, passenger information, accommodations for persons with vision and hearing impairments, security screening, communicable diseases and medical certificates, and service animals.
Administrative Provisions
· Training is required for airline and contractor personnel who deal with the traveling public.
· Airlines must make available specially-trained “complaints resolution officials” to respond to complaints from passengers and must also respond to written complaints. A DOT enforcement mechanism is also available.
· Airlines must obtain an assurance of compliance from contractors who provide services to passengers.
Programs
Automobiles and Adaptive Equipment for Disabled Veterans and Service members[footnoteRef:177] [177:  Automobiles and Adaptive Equipment for Disabled Veterans and Servicemembers ] 

The Department of Veterans Affairs (VA) provides a one-time payment to disabled Veterans of no more than $18,900 toward the purchase of an automobile or other transportation. Additionally, the VA will pay for adaptive equipment, or for repair, replacement, and reinstallation of automobile equipment required because of disability. Payments for adaptive equipment may be made multiple times during the Veteran's life.
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Regulations
Parking for people with disabilities[footnoteRef:178] [178:  Parking for People with Disabilities] 

The NYS Vehicle and Traffic Law define the permanent disabilities that qualify. If one has a permanent disability that qualifies, he/she can get vehicle plates for reserved parking from the DMV or a parking permit from the local government. 

It is illegal to park in a parking space reserved for people with disabilities if one does not have the correct vehicle plates or parking permit. One can use the vehicle plates or parking permit in New York State and in most other states.

Vehicle plates for disabled people are issued only for vehicles registered in the name of the disabled person. Each disabled person can have one set of vehicle plates.

A locality can establish a local law or ordinance to reserve parking spaces on a street and install the signs. Municipalities do not have control over the assignment of parking spaces in private parking lots, but many facilities provide their own reserved parking.
Chapter 53 of Rules of the City of New York[footnoteRef:179] [179:  Accessible Taxicabs] 

Chapter 53 of Rules of the City of New York ("RCNY") of sets the requirements and rules for the dispatch of Accessible Taxicabs. This Chapter applies to Drivers of Accessible Taxicabs, Owners of Taxicab Medallions required to be hacked up with Accessible Taxicabs, and to Owners of Taxicab Medallions which are hacked up with vehicles that qualify to be Accessible Taxicabs.

An Accessible Taxicab can be driven only by an Approved Driver who holds a Valid Taxicab Driver’s License and who has successfully completed Wheelchair Passenger Assistance Training.

The fare for transporting Passengers in Wheelchairs following a dispatch will be the same as the current Taxicab fares set by the Commission.

There are specific penalties for violating a Rule. Fines are due within 30 days of the day the Respondent is found guilty of the violation.
Programs
Parking Permits for People with Disabilities[footnoteRef:180] [180:  Parking Permits for People with Disabilities] 

New York City issues two types of permits for citizens with disabilities - a New York State permit and a New York City permit. There are different eligibility requirements and different uses for these permits.
New York State Permits
One is eligible to be issued a New York State disability parking permit hangtag for the disabled if he/she is a New York City resident and have a severe, permanent or temporary, qualifying mobility impairment as certified by a New York State-licensed physician or podiatrist. One does not has to be a driver or registered owner of a vehicle to get a permit. Disabled children and legally blind people are eligible for permits. 

According to the New York Vehicle and Traffic Law, Section 404A, to be eligible for the State Permit one must:

· have limited or no use of one or both legs;
· have a neuro-muscular dysfunction which severely limits mobility;
· have another physical or mental disability which makes the use of public transportation difficult; or
· be legally blind.

Using the State Permit

The state permit is a blue plastic hangtag displaying the universal International Symbol of Access for people with disabilities. Hang it from the inside rear-view mirror of your vehicle. (Temporary permits are red plastic hangtags.)

The permit is valid everywhere in New York State where there are designated parking spaces for people with disabilities. In New York City, these spaces are all off-street, such as in parking lots for malls, office buildings, or college campuses. It is also valid in all other states and Canadian provinces. No copies are allowed. The permit may be used only when the permit-holder is traveling in the vehicle. However, its use never allows one to disobey state or local parking regulations. Any person who has been issued a disability parking permit, who abuses any privilege, benefit, precedence or consideration arising from possession of the permit, may have it revoked.
New York City Permits
The New York City permit is a placard that can have several license plates associated with it. The permit holder must move the permit to whichever vehicle he or she is using at the time. No copies are allowed. Both city residents and non-City residents are eligible for a New York City permit.

To be eligible to receive a City Parking Permit for People with Disabilities, the following requirements must be met:
· One must require the use of a private vehicle for transportation.
· One must have a severe, permanent disability that impairs mobility as certified by your personal physician and a New York City physician designated by the Department of Health and Mental Hygiene (DOHMH).

Using the City Permit

Unlike the state permit, the City permit entitles drivers to park only in New York City.

The City permit allows the driver to park at most curbsides on city streets including in all “No Parking” zones (except those marked as taxi stands); in “No Parking”, “No Standing” or “Authorized Vehicles Only” spaces authorized for doctors, press, diplomats and government agencies; at metered parking without paying; in “No Standing, Trucks Loading and Unloading” or “Truck Loading Only” zones except for specified restricted hours.
Services Provided by MTA in New York
The Metropolitan Transportation Authority (MTA) offers reduced fares on its subways, buses, and commuter railroads to customers with disabilities.
Accessible Stations
In improving services to individuals with disabilities, the MTA identified stations where compliance with the Americans with Disabilities Act (ADA) would benefit the most people, analyzing such factors as high ridership, transfer points, and service to major areas of activity. These stations were given priority in our station-renovation program. We are continuing to expand accessibility features to more and more locations.

The MTA network has more than 110 accessible subway and commuter rail stations. These stations have features that improve accessibility for customers with visual, hearing, and mobility disabilities, as specified by the Americans with Disabilities Act. Their features include:

· elevators or ramps 
· handrails on ramps and stairs 
· large-print and tactile-Braille signs 
· audio and visual information systems 
· accessible station booth windows 
· accessible MetroCard® Vending Machines 
· accessible service entry gates at subway stations 
· platform-edge warning strips 
· platform gap modifications or bridge plates to reduce or eliminate the gap between trains and platforms 
· telephones at an accessible height with volume control, and text telephones (TTYs) 
· accessible restrooms at commuter rail stations with restrooms (not all station buildings have restrooms) 

The MTA network also has more than 120 additional subway and commuter rail stations that have elevators and/or ramps to provide wheelchair access. In some stations, ramps constructed prior to the adoption of the ADA Accessibility Guidelines may not meet current ADA standards for slope, landing, and handrail requirements. On commuter rail lines, some ticket offices and restrooms are not accessible by wheelchair.[footnoteRef:181] [181:  Meeting the Needs of Customers with Disabilities] 


The Accessible Stations in the MTA Network include:

New York City Transit: Many accessible subway stations in Manhattan, the Bronx, Queens, and Brooklyn are equipped with AutoGate, an automatic entry/exit gate that allows customers who have ambulatory disabilities, are accompanied by a service animal, or use wheelchairs to enter and exit the subway system. One needs a Reduced-Fare AutoGate MetroCard to enter or exit the subway system through the AutoGate. Same platform transfers are available at non-accessible subway stations.
Staten Island Railway
Long Island Rail Road
Metro-North Railroad
Local Airports: Wheelchair-accessible service to local airports is available.[footnoteRef:182] [182:  Accessible Stations in the MTA Network ] 

Access-A-Ride Service[footnoteRef:183] [183:  Guide to Access-A-Ride Service] 

Paratransit is the term used for a “demand-response” service in which an eligible customer reserves a trip in advance to a destination within the service area covered by public buses and subways. 

The Americans with Disabilities Act (ADA) requires that individuals with disabilities unable to use accessible mass transit for some or all of their trips must be provided with paratransit. 

MTA New York City Transit administers Access-A-Ride (AAR), the paratransit service for New York City. The service is shared-ride, door-to-door, or feeder service.
Feeder Service
“Feeder service” is a trip that is made partly by paratransit and partly by bus or subway. At present, customers with conditional eligibility able to walk or wheel short distances (1-2, 3-4, or 5 or more blocks) begin their feeder service trip on AAR and then transfer to a fixed-route bus. The bus takes them to a bus stop. From there, they walk or wheel to their ultimate destination without exceeding their travel limitations. 
Service Providers
Private carriers under contract to NYC Transit provide this service by lift-equipped vans, or sedans. In addition, service is provided by private taxis, livery, and black car services. 
Service Area
AAR provides service in New York City and within a three-quarter-of-a mile corridor beyond fixed-route service across the New York City borderline to nearby areas of Nassau and Westchester counties. When reserving a trip in Nassau and Westchester counties, give the reservation agent the address and cross streets of your destination, if AAR goes there, your trip will be scheduled.
Access-A-Ride (AAR) MetroCard 
The AAR MetroCard issued by NYC Transit serves as both your Paratransit customer identification card to use when you ride AAR and as a MetroCard if you opt to use public transit. NYC Transit understands that Paratransit customers are able to use mass transit under certain circumstances but at other times need AAR service. Therefore, your eligibility status will not be affected by using mass transit.

The AAR MetroCard gives AAR customers the opportunity and flexibility to take four free trips a day using the subways, local buses, and Staten Island Railway (SIR).
Taxi/Car Service Authorization and Reimbursement 
Travel Services can authorize taxi/car service for you if your AAR vehicle has not arrived after 30 minutes and there is no AAR vehicle in the vicinity that can pick you up within a reasonable period. A CCA will give you an authorization number. You are responsible for arranging for the taxi/car service, paying the fare, tolls, and not more than a 15 percent tip, obtaining a receipt from the driver, and submitting a letter to AAR requesting reimbursement. You will be reimbursed the cost of your trip minus the full AAR paratransit fare. The reimbursement amount may be reduced if a request appears excessive.
Reduced-Fare Program[footnoteRef:184] [184:  Reduced-Fare ] 

The base subway or local bus fare is $2.75. Reduced fare is half the base fare, $1.35 or less with Reduced-Fare MetroCard discounts.

Eligibility: Customers who are 65 years of age or older or have a qualifying disability.

Where and when one can ride at the reduced fare:

· MTA New York City Transit and MTA Bus: local buses anytime 
· MTA New York City Transit and MTA Bus: express buses anytime except weekday rush hours: Monday through Friday, 6 a.m. to 10 am and 3 p.m. to 7 p.m. 
· MTA Long Island Rail Road and the MTA Metro-North Railroad anytime except weekday rush hours to New York City terminals 
Payment with a Reduced-Fare MetroCard
A Reduced-Fare MetroCard is a personalized MetroCard with the name and photograph of the person.

Customers with Qualifying Disabilities: Apply for a Reduced-Fare MetroCard. Once approved, one can enrol in the EasyPay automatic refill payment option.

About the EasyPay Reduced-Fare payment option: EasyPay lets the disabled people link their credit or debit card to their Reduced-Fare MetroCard so it refills automatically as they use it. 

This 2-trip MetroCard will be accepted at all subway stations, local buses, and Staten Island Railway. It cannot be refilled, is non-negotiable, non-transferable and non-redeemable.

For more information, refer to MTA Subways and Buses.
Buses
The entire City bus fleet operated by MTA New York City Transit is lift-equipped, has kneeling features, wheelchair securement devices, public address systems, and seating spaces reserved for people with disabilities. Personal Care Attendants accompanying the customer ride free.[footnoteRef:185] [185:  Mayor's Office for People with Disabilities ] 

Wheelchair-Accessible Yellow Taxi Service
The New York City Taxi and Limousine Commission (TLC) manage a program that provides wheelchair-accessible yellow taxi dispatching services. Wheelchair-accessible yellow taxis will respond to trips originating in Manhattan and ending anywhere in the five boroughs, Westchester and Nassau counties, and the three regional airports. Passengers pay the normal metered taxi fare in New York City from the point of pick-up to destination. There are no extra costs to passengers.[footnoteRef:186]  [186:  NYC Taxi & Limousine Commission - Find and Accessible Ride] 


The MTA and the TLC have worked together to make wheelchair-accessible yellow taxis available for select Access-A-Ride (AAR) trips. Today, the program is available to some Access-A-Ride registrants with routine trips in Manhattan using the New York City Transit AAR Yellow Taxi Debit Card program.[footnoteRef:187] [187:  [link no longer active] ] 

Wheelchair-Accessible For-Hire-Vehicle Service 
Customers living in the Bronx, Brooklyn, northern Manhattan, Queens, and Staten Island can call the following Boro Taxi car services (also known as Street Hail Livery bases) for a wheelchair-accessible Boro Taxi.[footnoteRef:188] [188:  NYC Taxi & Limousine Commission - Find an Accessible Ride] 
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One of the California Department of Transportation's (Caltrans) goals is Mobility – Maximize transportation system performance and accessibility. In support of this goal, Caltrans created the ADA Infrastructure Program under its Maintenance and Operations Program.
The objective of the ADA Infrastructure Program is to make Caltrans infrastructure equally accessible to persons with disabilities.
Caltrans does not discriminate on the basis of disability and believes in providing equal access to all of its infrastructure, programs, services, and activities. Caltrans is committed to working with its partners to identify and address access barriers to its infrastructure.
In accordance with Title II of the Americans with Disabilities Act of 1990, Caltrans has designated a State-wide ADA Coordinator who is responsible to coordinate ADA compliance across the State. Caltrans has also established a website where access barriers can be reported.
Regulations
Driver's Licenses
The right to a driver's license is not absolute, and licensing standards vary from state to state. In California, an individual with a physical or mental disability may not be refused a driver's license if it is decided by the Department of Motor Vehicles (DMV) that the disability does not affect the individual's ability to operate a vehicle.[footnoteRef:189] [189:  Resources for Transportation Issues - Driving/Parking] 


By statute, the DMV may not issue a license to a person with a disorder characterized by lapses of consciousness, or marked confusion, but the DMV must usually make license determinations on a case-by-case basis and must issue licenses to people capable of safe driving. The DMV shall not issue or renew a driver's license of any person whose best-corrected visual acuity is 20/200 or worse in that person's better eye, as verified by an optometrist or ophthalmologist. No person may use a bioptic telescope or similar lens to meet the acuity standard. (Veh. Code, '' 12805 and 12806; Smith v. DMV (1984) 163 Cal.App.3d 321.) The DMV may require a person to use special adaptive devices, if necessary to assure safe driving.[footnoteRef:190] [190:  Legal Rights for Persons with Disabilities ] 

Parking Privileges
California law provides special parking privileges to individuals with disabilities who drive. In order to take advantage of most of these privileges, the vehicle of a person with a disability must display either a distinguishing license plate or distinguishing placard, both of which can be obtained on a permanent or temporary basis from the DMV. 

Parking spaces identified with blue curb paint are exclusively for the use of people with disabilities.

Local authorities generally decide where special parking spaces will be located. In addition to designating reserved parking spaces on streets and in public lots, local authorities may require private parking facilities, which are open to the public to reserve a certain number of spaces for the vehicles of people with disabilities. Any parking facility controlled by a State agency must reserve a certain number of spaces. If a State agency does not have its own parking facility, the agency must ask local authorities to reserve on-street spaces immediately adjacent to the agency property for the use of individuals with disabilities. 
Gas Stations
In California, service stations are required to provide refuelling services if a vehicle displays a DMV issued disabled/disabled veterans plates or placard and if the person with the disability asks for assistance. Exemptions from this requirement include only one employee on duty or two employees on duty, but one of which is assigned sole to the preparation of food. Stations are required to post signage indicating that they provide the refuelling service as well as signs alerting customers when they cannot provide the service based on a lawful exemption.[footnoteRef:191] [191:  Resources for Transportation Issues - Gas Stations] 

Programs
Mobility Evaluation Program (MEP)[footnoteRef:192] [192:  Mobility Evaluation Program (MEP)] 

The Mobility Evaluation Program (MEP) is a section of the Department of Rehabilitation that provides driving evaluations for qualified individuals to help determine their transportation needs. It also provides passenger and wheelchair evaluations.

MEP complies with State Regulations and Department Directives for procedures governing driving evaluations.

During the driving evaluation, the Department of Rehabilitation performs a physical assessment of the individual to help determine the best fit of adaptive equipment to the individual's capabilities. 

MEP has one of the most wide-ranging collections of evaluation vehicles in the country and the program is constantly upgrading the mobility equipment to the most current technology. These services are available to DOR consumers and State Compensation Insurance Fund clients.
Loan Guarantee Program[footnoteRef:193] [193:  Other Driving Mobility Related Organizations] 

The Transportation Loan Guarantee Program is provided through California Assistive Technology Exchange (CATE). A person with a disability who requires a modified vehicle may be eligible for the program.
ACCESS[footnoteRef:194] [194:  [link no longer active] ] 

ACCESS is Orange County Transportation Authority’s (OCTA) shared-ride service for people who are unable to use the regular, fixed-route bus service because of functional limitations caused by a disability. These passengers must be certified by OCTA to use the ACCESS system by meeting the Americans with Disabilities Act (ADA) eligibility criteria.

Standard Service
Curb-to-Curb
All ACCESS fares must be paid upon boarding. The base fare for ACCESS service is $3.60 per passenger for each one-way trip.

This standard ACCESS fare is for curb-to-curb service. 
Premium Door Service
ACCESS provides door service for an additional fee for customers who prefer to be escorted to and/or from their door at their pick-up or drop-off address.

For safety reasons, door service is not available when any of the following condition exists:

Driver would lose sight of the vehicle; and/or
Location involves steps or stairs; and/or
Assistance by the driver may harm the customer, driver, or both.

Premium Door Service fare examples:
Curb-to-curb service at pick-up & destination: $3.60
Door to curb service at either pick-up or destination: $8.60 ($3.60 + $5.00)
Door to door service at pick-up and destination: $13.60 ($3.60 + $5.00 + $5.00)
Subscription Service
Subscription service allows riders to receive service without the need to call and request each trip. This is good for riders who are traveling to work, school, for regularly scheduled medical appointments, or to other destinations on a regular basis.
Same-Day Taxi Service
OCTA offers a non-ADA Same-Day Taxi Program to ACCESS-eligible customers. OCTA subsidizes up to five miles for a same-day taxi trip. One pays the ACCESS base fare of $3.60 for a five-mile ride; any additional costs above the five-mile trip are paid by the ACCESS customer in addition to the base fare of $3.60. 
Regional Transit Connection Discount Card Program[footnoteRef:195] [195:  511 SF Bay Homepage] 

The Regional Transit Connection (RTC) Discount ID Card is available to qualified people with disabilities. One may use the card as proof of eligibility to receive discount fares on fixed-route, rail, and ferry systems throughout the San Francisco Bay Area. The RTC Program does not apply to paratransit services. 

Applications for the RTC Discount ID Card are accepted at San Francisco Bay Area transit agency locations and forwarded to a central office. The Central Processor then reviews and verifies applicant information and prepares a card that is printed and mailed by the Clipper program.
Accessible Transportation Options in the San Francisco Bay Area[footnoteRef:196] [196:  511 SF Bay Homepage ] 

For most people using public transportation, the most convenient and flexible way to travel is by bus or train. It costs less and requires less planning than paratransit. Some of the features of most transportation systems in the Bay Area include:

Buses and trains equipped with wheelchair lifts or low floor ramps to allow easy access for people with disabilities. 
Priority seating for those who need it. 
Drivers trained to provide assistance in securing wheelchairs in designated spaces. 
Bus drivers trained to allow passengers time to be seated, and to get on and off the vehicle. 
Announcement of stops at major intersections, transfer points and, at the request of passengers, specific destinations. 
BART and Muni Metro stations with elevators to the boarding platforms - once on the platform, it is easy to board the train. 
Cityride Program[footnoteRef:197] [197:  Cityride - LADOT Transit Services] 

Cityride is a transportation assistance program for individuals age 65 or older and qualified disabled people in the City of Los Angeles and select areas of Los Angeles County. The program offers Cityride participants reduced costs for the purchase of City of Los Angeles permitted taxi rides and Cityride Dial-A-Ride services.

The Cityride Program is a transportation program funded by Proposition A, Local Transit Assistance (PALTA) funds and administered by the City of Los Angeles Department of Transportation with the assistance of the Department of Aging.
Taxi Passenger Fares 
When using the Cityride Card, one may use up to $12 in fare value per trip for taxi fare payment. The minimum charge is $4. If the taxi fare is over $12, one must pay by cash or credit card. The Cityride Card cannot be used to tip the driver. 
Accessible Taxicabs 
There are over 150 ADA ramps or lift-equipped vans, which are wheelchair accessible in service with the taxicab companies participating in the Cityride program.
Cityride Dial-A-Ride
The Cityride Dial-A-Ride service offers City residents a shared ride in a van. These vehicles are lift-equipped and are identified by the Cityride logo.

Dial-A-Ride offers curb-to-curb service. One must wait for the Dial-A-Ride van near the curb in front of the home or other designated location. Drivers assist the customers on and off the vehicle, if needed. Customers are limited to three grocery bags per trip, and no market shopping carts are allowed in the van.

The Dial-A-Ride fares are as follows:
· $2 in fare value for group trips.
· $4 in fare value for individual trips, 1-10 miles
· $8 in fare value for individual trips, 11-20 miles
Accessible and Paratransit Services in Southern California[footnoteRef:198] [198:  [link no longer active] ] 

There are many accessible and paratransit transportation options for people with disabilities in Southern California.

To assist riders with disabilities, most transit agencies in Southern California provide: 
· Buses equipped with wheelchair lifts or low floor ramps for easy access 
· Priority seating 
· Bus operators trained to provide assistance in securing wheelchairs in designated spaces 
· Bus operators trained to allow passengers time to be seated, and to get on and off the vehicle 
· Stop announcements at major intersections and transfer points 
· Rail stations with elevators to the boarding platforms
Dial-A-Ride Services 
Several local cities provide Dial-A-Ride services for Senior and disabled residents.
ADA Paratransit Services
If customers are unable to ride a regular bus or train due to disability, they might be a candidate for paratransit service required by Americans with Disabilities Act. It is a parallel service to bus and train routes in Southern California. Paratransit services operate in the same area, on the same days and during the same hours as bus and train routes. The service covers most areas in Southern California. Eligibility for paratransit is determined through an in-person assessment at paratransit eligibility sites. 

· Most paratransit services are a curb-to-curb shared-ride service and is not door-to-door or a private transportation service 
· Paratransit service is provided on small buses, vans or taxicabs 
· It is not a private taxicab service or emergency medical service 
· Several riders may be transported at one time in the same vehicle (shared ride) 
· Paratransit travel times will be similar to those of fixed-route buses, not a car or taxicab 
· If needed, riders can bring an assistant or attendant with them for no additional charge, depending on the service
Los Angeles County
Access Services: Access Services is responsible for the administration of Access, the Americans with Disabilities Act (ADA) mandated paratransit transportation program for Los Angeles County. 

LACTOA Disabled TAP ID Card: Transit agencies in Los Angeles County also offer discounted bus and rail fares for disabled riders. The Los Angeles County Transit Operators Association (LACTOA) Disabled TAP Identification Card Program makes it easier for qualified riders with disabilities to demonstrate eligibility for reduced fares on all Los Angeles County transit operators (except paratransit/Dial-a- Ride services).
Riverside County
Riverside County’s Dial-A-Ride services are provided by Riverside Transit Agency (RTA). RTA’s Dial-A-Ride is a curb-to-curb advanced reservation transportation service for seniors and people with disabilities. RTA has two types of Dial-A-Ride services:
 
· ADA Priority Service, which is given to people certified under the Americans with Disabilities Act (ADA) 
· Senior/Disabled Service 
ADA Priority Dial-A-Ride Service
RTA gives priority service to individuals who are certified under the Americans with Disabilities Act (ADA). People who are ADA certified are eligible for trips throughout the RTA service area that are within three-quarters of a mile of local fixed-route bus service and that are during the hours of bus service operation. 
Senior/Disabled Dial-A-Ride Service
Seniors age 65 and above and people with disabilities are eligible for local Dial-A-Ride service within a single city and within three-quarters of a mile of local fixed-route bus service and during the hours of bus service operation. Transportation is provided only within the city in which the trip begins. Companions may come along if space permits and they are a senior or a person with a disability.
San Bernardino County
The Public and Specialized Transportation Advisory and Coordination Council (PASTACC) provides a county-wide Transit Directory of agencies and organizations providing public and specialized transportation services to San Bernardino County residents. 

Dial-A-Ride services are also provided by: 

· Omnitrans 
· Barstow Area Transit 
· Morongo Basin Transit Authority 
· Mountain Area Regional Authority 
· Victor Valley Transit Authority 
Ventura County 
Ventura County’s specialized transit services are provided by the Ventura County Transportation Commission (VCTC). VCTC operates Access paratransit service for disabled people who cannot ride regular fixed-route bus services and for Seniors 60 and older.
San Francisco
Announced March 1, 2015 SFMTA will provide low and moderate income people with qualifying disabilities residing in San Francisco free access to Muni services when using a Clipper card. Applications are now being accepted. Over 38 000 applications were received as part of the pilot project. 

All San Francisco residents with disabilities with a gross annual family income at or below 100 percent of the Bay Area Median Income level are eligible for the program[footnoteRef:199]. [199:  Free Muni] 
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Government Policy/Vision
Disability Discrimination Act (DDA)[footnoteRef:200] [200:  Accessible Public Transport Standards] 

The Disability Standards for Accessible Public Transport are prescribed under section 31 of the Disability Discrimination Act (DDA). The Standards in turn refer frequently to Australian Standards AS1428.1 and AS1428.2.

The purpose of the Disability Standards for Accessible Public Transport (Transport Standards) is to provide a structure for planning and achievement over time of accessibility of all public transport services. The Standards were the result of extensive negotiations between governments, industry and disability community representatives.
Time frame of implementation 
As of 23 October 2002 all new buses, new coaches, new premises or infrastructure were required to fully comply when put into service and are not covered by the Schedule of Compliance, explained later in this Guide, and therefore are not eligible for staged upgrade of units acquired after 2002.

There are requirements to make certain aspects (like information provision and lighting) of buses, coaches, premises and infrastructure in service in October 2002 and which remain in service, 100% compliant by 31 December 2007.

There are further requirements, which operators must be 100% compliant with by 2012, which includes units that were in service in October 2002 and which remain in service. 

Other aspects (like ramps) have a phased implementation over a 20-year period. By 2022, all vehicles must be DDA compliant. 
Public Transport Authority Disability Access and Inclusion Plan 2012-2017[footnoteRef:201] [201:  [link no longer active] ] 

Under the Disability Services Act 1993 the PTA is required to develop, maintain and review a Disability Access and Inclusion Plan (DAIP) at a minimum of every five years. The PTA’s DAIP 2012-2017 has been developed following an extensive review of the DAIP 2007-2012 and consultation with key stakeholders.
Regulations 
Disability Standards for Accessible Public Transport 2002[footnoteRef:202] [202: Disability Standards for Accessible Public Transport] 

Disability Standards for Accessible Public Transport came into effect in 2002 and set out minimum accessibility requirements for public transport providers and operators.

They aim to ensure that, over time, people with disability can enjoy the same public transport services as other members of the community. Many older Australians and people with prams will also benefit from the Transport Standards.

The Transport Standards set out accessibility requirements for access paths, manoeuvring areas, ramps and boarding devices, allocated spaces, handrails, doorways, controls, symbols and signs, ticket machines and how information is provided.

They consider the broad range of disability covered by anti-discrimination law and apply to most public transport services. They aim to clarify obligations for transport operators and providers under anti-discrimination law and to reduce discrimination complaints.

All public transport vehicles, premises, and infrastructure brought into service after 2002 must comply with the Transport Standards. All new facilities must comply with the Transport Standards, and an additional compliance timetable requires old infrastructure to be gradually replaced with accessible services and facilities.

The Transport Standards aim to deliver more accessible public transport over time as existing premises, infrastructure, and vehicles are upgraded or replaced at the end of their service lives.

The compliance timetable ensures that increased accessibility is delivered for the community in a way that does not create an excessive burden for transport operators and providers.

It allows for staged compliance with requirements over a 30-year period, with certain milestones to be met every five years.

For example, transport operators and providers have ten years to ensure that surfaces, handrails and grab rails, gateways and vending machines comply with the Transport Standards. After 20 years, all buses must be fully compliant.
Programs 
Transperth Bus Services[footnoteRef:203] [203:  [link no longer active] ] 

Transperth implemented a long-term bus replacement program in 1999 to increase the number of accessible buses in its fleet. As at June 2011, Transperth operated 905 accessible buses out of a total fleet of 1170 (77.4 per cent). Accessible buses accounted for 83 per cent of service kilometres in 2010-11, compared with 80.3 per cent previously. 

The purpose-built buses cater for the needs of all people, and include innovative design features including:

Low-floor design provides easy access for all passengers, including seniors, people with disabilities, parents with prams and passengers carrying heavy or awkward loads. 
Automatic ramps and kerbside "kneeling" bring the floor closer to ground level and reduces the angle between floor and kerb to improve wheelchair and pram access. 
Strategically located handrails, bus stop button, and ticketing equipment height assist the mobility of frail passengers or those with a disability. 
Colour contrasting to the bus interior assists people with vision disabilities to distinguish steps, aisles, and the wheelchair area.
A special button in the priority seating area to enable those with limited upper body strength to signal when it is their stop. 
A driver communication device has also been included in the priority seating area where two-way communication between the driver and the passengers can take place. 
School Bus Services[footnoteRef:204] [204:  [link no longer active] ] 

The School Bus Services (SBS) Branch within the PTA is responsible for providing eligible rural students and students with special needs, free transport assistance to and from school on contracted “orange‟ school buses. These services are critical to ensure students are able to attend school.

The PTA manages the policy and entitlement framework, system management and contract management of more than 800 orange SBS around the state. These buses provide access to school for students in rural areas, picking them up from the farm gate (where appropriate), as well as providing access to schools in the metropolitan areas for students attending special education facilities.

As at June 2011, the school bus network was made up of 713 school bus contracts servicing mainstream schools, 117 servicing special education facilities, and three regular public transport service arrangements. Around the state, these services were accessed each school day by 26,600 students, using mainly the contracted orange school buses. Where eligible students could not be accommodated on a school bus, their parents/carers were paid a conveyance allowance to offset the cost of getting their children to the nearest appropriate school. Transport assistance was also provided to students attending special education facilities, mainly in large regional towns and in metropolitan Perth.

As at June 2011, improvements to the fleet included: 588 school buses (67 per cent of the contracted fleet) were fitted with seat belts; and 712 (81 per cent of the fleet) had air conditioning.

Of the 117 special needs school buses, 28 are wheelchair accessible. These services are managed by the PTA‟s Education Support Team and offer transport assistance to eligible students with special needs to attend Education Support facilities. The transport assistance provided, can be by a contracted „orange‟ school bus between home and school. 

Alternatively, a conveyance allowance (which is a subsidy paid to the parent to drive their child to 
School) can be paid where there is no school bus service available, or to a point where the child can join the school bus route. In some special circumstances, a taxi may be offered. All Education Support buses also have a Bus Aide to monitor and assist students in transit.

In regional areas if a special needs student is required to travel to their school on the mainstream school bus service, a Bus Aide will be employed to assist the student if necessary. If the need can be demonstrated for a wheelchair accessible bus on a non-accessible route, consideration may be given to modifying the bus to make it wheelchair accessible or other forms of transport assistance may be offered.
Ferry Service[footnoteRef:205] [205:  [link no longer active] ] 

In May 2009, the new accessible ferry, the MV Phillip Pendal was brought into service providing the bulk of Transperth ferry services. The MV Shelley Taylor-Smith, an accessible vessel, is also available for use when required. The Barrack Square Jetty and the Mends Street Jetty are also fully accessible. However, planning is in progress for the construction of a new jetty at Mends Street to provide improved facilities.
Transwa Road Coaches[footnoteRef:206] [206:  [link no longer active] ] 

The Transwa road coach fleet consists of 21 accessible coaches. All road coaches have side lifts, which can raise passengers with disabilities into the coach. The passenger has the choice of either remaining in their wheel chair, which is anchored in position, or they can transfer to an existing seat within the coach. 

Transwa can also arrange for the provision of a wheelchair at its scheduled stopping points to allow passengers to transfer from their mobility aids and utilise the coach’s side-lift to gain entry into the coach. The coaches have the ability to transport moderate sized electric scooters in their luggage compartments.

Transwa coaches underwent a recent upgrade of the public address and communication system to improve communication. Reservations are essential for all passengers, while a 48-hour booking notice is requested from people with disabilities to allow internal modification to seat layout to be made.
Transperth Railcars[footnoteRef:207] [207:  [link no longer active] ] 

The railcars that operate on the Transperth Train system comprises of two different rolling stock designs, which are fully accessible. The original “A” Series rolling stock is a two car-set multiple unit, and has been in service approximately 20 years. Through an upgrade program, all “A” Series rolling stock now meets the requirements of the DSAPT.

This work included; installation and relocation of new soft touch door buttons; additional yellow vertical poles, handgrips and grab rails; identified priority seating; identified wheelchair bays; changes to audio announcements; installation of yellow rubber strips at doors to reduce the gap at platforms; and the creation of wider open space within the railcar entry vestibule area to permit easy access for wheel chairs, prams and bicycles. Information display units indicating the train destination and stopping pattern were also installed on the front and rear of the trains. 

The newer “B” Series rolling stock, a three car-set multiple unit design, commissioned into service in 
2004 were designed to meet DSAPT requirements.

Bus and Train Stations[footnoteRef:208] [208:  [link no longer active] ] 

The station upgrade program ensures that all new train stations, bus stations, and interchanges are built in compliance with the DSAPT. The program also endeavours to improve the accessibility of PTA‟s older stations to meet DSAPT. 

As part of the station upgrade program, the PTA is currently upgrading the Mount Lawley, Maddington, Queens Park and Meltham train stations. 

The Mirrabooka bus station was upgraded in 2010/2011 and is now a fully accessible bus station with modern facilities for patrons including improved station lighting and security systems. Perth City Link is a collaborative project funded by three tiers of Government and led by MRA and the PTA. The Wellington Street Bus Station, which is directly linked to the City Train Station, forms part of the Perth City Link project.

The PTA will replace the existing Wellington Street Bus Station with a new underground facility, which meets the requirements of the DSAPT. 
Equivalent Access Program[footnoteRef:209] [209:  [link no longer active] ] 

Equivalent access refers to providing an alternative method of assisting passengers with disabilities to use public transport where there are unavoidable constraints on creating unassisted access.

Due to the extensive public transport network in Perth and the requirement to make the best use of finite resources, the PTA must rely on the “equivalent access provision” of the DSAPT in some situations; for example the 33 metropolitan train stations with partial or limited accessibility.

Transperth bus and ferry services provides agreed assistance to people with disabilities provided that passengers contact the Transperth InfoLine and provide adequate notice. This assistance includes:

Provision of ramps to cross jetty-ferry gaps; and Provision of automatic ramps and kerbside kneeling to helping passengers embark and disembark from accessible buses. Transperth Train Operations provides agreed assistance to people with disability if passengers give one hour’s notice by contacting Transperth Customer Service on 1800-800-022. This assistance includes Provision of ramps to cross platform-train gaps, and Helping passengers to embark and disembark from the train.

Transwa provides agreed assistance to people with disability when bookings are made at least 48 hours prior to travel, via the Transwa Reservations Contact Centre on 1300 662 205. This assistance may include: Provision of side lifts on accessible road coaches which can raise passengers with disability and their Mobility Aid into the coach; Passengers with disabilities travelling on Transwa trains and accessible coaches may remain in their Mobility Aid with brakes applied and where applicable will be anchored into position; Passengers with disabilities travelling on Transwa trains and road coaches may choose to transfer to a standard seat and have the Mobility Aid carried in the designated area.
The National Companion Card Scheme[footnoteRef:210] [210:  The National Companion Card Scheme ] 

The National Companion Card Scheme brings together State and Territory Companion Card programs that enable eligible people with lifelong disability to participate at venues and activities without incurring the cost of a second ticket for their companion.

The cardholder presents their card at participating affiliate organisations to purchase a ticket or pay an entry fee and receive a ticket for their companion at no extra charge.

The National Card Scheme is comprised of Companion Card programs run by each State and Territory which issue the Companion Card i.e. there is no National Card. Under the scheme, a cardholder may use their card in any State or Territory when on holidays or travelling. If a cardholder permanently moves to reside in another state or territory then he/she will need to apply for a new Companion Card from the State/Territory in which they now reside. 
Australian Disability Parking Scheme[footnoteRef:211] [211:  [link no longer active] ] 

The Australian Disability Parking Scheme helps eligible people park nearer to their destination. The Australian Disability Parking Permit has enhanced security features to help reduce the abuse of permits and it is recognised across Australia.

Permit holders can park in parking spaces showing the international symbol of access and can receive concessions in most public parking spaces where the sign or meter shows specific time limits. 

The national minimum standards for disability parking concessions give States and Territories the flexibility to provide additional concessions to meet the needs of local permit holders. All disability parking permit holders will therefore need to check the local rules for parking and obey all other road and parking conditions. 
Taxis for people with disability[footnoteRef:212] [212:  [link no longer active] ] 

Taxi companies provide vehicles, which can accommodate the physical needs of people with disability, particularly those who use wheelchairs. Vans can carry a combination of passengers and wheelchairs and are equipped with ramps and hydraulic lifts to safely load and unload passengers in wheelchairs. Accessible taxis are available in both metropolitan and regional locations around Australia. Levels of availability vary and usually require advance booking. [footnoteRef:213] [213:  [link no longer active] ] 

Multi-Purpose Taxi Program[footnoteRef:214] [214:  Multi Purpose Taxi Program ] 

The Multi-Purpose Taxi Program (MPTP) assists with the travel needs of people with severe and permanent disabilities by offering subsidised taxi fares to members. MPTP gives members subsidised taxi fares, paying up to $60 per trip. Some members have a yearly limit

MPTP members with a wheelchair or scooter are never required to pay the lifting fee. The lifting fee is covered under MPTP membership. The taximeter must not be turned on while a wheelchair or scooter is being loaded or unloaded.

When a passenger does not have a MPTP (Wheelchair/Scooter) Taxi Card (M31 card) the lifting fee is not paid. On these occasions, drivers are permitted to turn the meter on while loading/unloading passengers. This includes when carrying WAT passengers from interstate.
Taxi Users' Subsidy Scheme (TUSS)[footnoteRef:215] [215:  [link no longer active] ] 

The Taxi Users' Subsidy Scheme (TUSS) provides taxi travel at a reduced rate for people who have a severe permanent disability that will always prevent them from using conventional public transport services. Eligible members, unless placed in the temporary category, will be granted membership for an initial 5-year period. Members are provided with a membership card and a book of vouchers.

The vouchers can be used in all taxis including the multi-purpose taxis (MPTs) which are wheelchair accessible. Additional voucher books will be issued on presentation of the re-order voucher located ten pages from the back of the voucher book.

Most members are entitled to a 50% subsidy, up to a maximum of $25 for each single trip. Members who use a wheelchair or scooter may be entitled to a 75% subsidy, up to a maximum of $35 for each single trip.
Taxi Transport Subsidy Scheme (TTSS)[footnoteRef:216] [216:  Taxi Transport Subsidy Scheme (TTSS)] 

The Taxi Transport Subsidy Scheme (TTSS) provides subsidised travel, allowing approved participants to travel by taxi at half fare, up to a maximum subsidy of $30 per trip.

The scheme was introduced in 1981 to assist NSW residents who are unable to use public transport because of a qualifying severe and permanent disability. Transport for NSW administers TTSS.

The NSW Government has implemented an incentive payment for drivers of wheelchair accessible taxis to improve the accessibility, reliability, and response times for TTSS participants who require a wheelchair at all times for travel.

Qualified wheelchair accessible taxi drivers can claim $8.47 for each TTSS passenger approved for WAT travel they carry. TTSS participants who do require a wheelchair at all times to travel, but are not currently approved to travel in a wheelchair accessible taxi, should submit a supporting letter from their GP or specialist.
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Policy
To make transport more accessible, the government:
Provides guidance and funding for community and voluntary transport used by disabled and elderly people
Requires by law that bus and coach operators make their vehicles accessible for disabled people, including wheelchair users 
Requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs, through the Equality Act 2010 
Working to make trains more accessible[footnoteRef:217] [217:  Accessible Transport] 

Regulation 
Equality Act 2010[footnoteRef:218] [218:  Guidance to local authorities and operators on provisions in the Equality Act in respect of taxis] 

The Equality Act 2010 states that transport must be accessible to all, regardless of any disability. It also requires government policies on accessible transport to be based on this act.
Requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs, through the Equality Act 2010
Guidance on sections of the Equality Act introduced October 2010, which affect local authorities, taxi, and private hire vehicle operators.

In October 2010, the Equality Act replaced most of the Disability Discrimination Act (DDA). However, the provisions in the Equality Act 2010 are much the same and the Disability Equality Duty in the DDA continues to apply. It applies to people with invisible impairments as well as visible ones.

The Act aims to protect disabled people and to prevent disability discrimination in the access to goods and services including land-based transport services. 

This includes access to railway and bus stations.
Buses and Coaches[footnoteRef:219] [219:  Buses and Coaches] 

The powers in Part 5 of the Disability Discrimination Act 1995 (DDA 1995) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including wheelchair users. Regulations covering buses and coaches, the Public Service Vehicles Accessibility Regulations 2000 (PSVAR), have been made and cover all new buses and coaches introduced into service since 31 December 2000, which can carry more than 22 passengers and are used to provide a local or scheduled service.

Buses and coaches are increasingly accessible to all. In England, Scotland and Wales, all new buses and coaches designed to carry more than 22 passengers on local or scheduled services must comply with Public Service Vehicles Accessibility Regulations (PSVAR).

The PSVAR set design standards for accessibility including access for wheelchairs, priority seats, handrails, and slip-resistant floors. By 1 January 2017, all buses must comply with the accessibility regulations; by 1 January 2020, all coaches must comply. In addition, many vehicles also have audio and visual announcement systems.

Northern Ireland has separate regulations under the responsibility of the Department for Regional Development.

The PSVAR have improved vehicle accessibility considerably but the obligations of the bus operators themselves do not end there. Like all service providers, they are subject to the Equality Act/disability discrimination legislation meaning they are obliged to make ‘reasonable adjustments’ to make their services accessible to disabled people.[footnoteRef:220] [220:  Radar - Doing Transport Differently] 

Taxi and Private Hire Vehicles[footnoteRef:221] [221:  Taxis and Private Hire Vehicles] 

The Government is committed to an accessible public transport system in which disabled people have the same opportunities to travel as other members of society. Taxis and private hire vehicles (PHVs) are a vital link in the accessible transport chain and, although disabled people are reported to travel a third less often than the public in general, they use taxis and PHVs on average 67% more often.

The powers in Part 5 of the Disability Discrimination Act 1995 (DDA) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including those who need to remain in their wheelchair. Regulations are already in place for rail, bus, and coach vehicles.
Programs 
Trains (National Rail)[footnoteRef:222] [222:  Transport if you're disabled - Trains] 

Right to travel by train is protected by the train company’s Disabled People’s Protection Policy (DPPP). Each train company must produce a DPPP. 

Most of the train companies offer, 
Assistance for people with a mobility or other disability that means getting on and off trains difficult
Assistance to wheelchair user and mobility scooter user 
Station wheelchair or, at some larger stations, access to an electric buggy, for people with difficulty in walking long distances.
Disabled Persons Railcard[footnoteRef:223] [223:  Disabled Persons Railcard - The Benefits] 

If a person has a disability that makes travelling by train difficult, he/she might qualify for the Disabled Persons Railcard.

The Disabled Persons Railcard allows people with disability to get one-third off most rail fares throughout Great Britain. If they are travelling with an adult companion, their companions also can get one-third off their rail fare.

The cost of a one-year Railcard is GBP20 and of a three-year Railcard is GBP54.
Planes[footnoteRef:224] [224:  Transport if you're disabled - Planes] 

A disabled person can travel with up to two items of mobility equipment free of charge. This will not count as part of baggage allowance. 
Cars, buses and coaches [footnoteRef:225] [225:  Transport if you're disabled - Cars, buses and coaches] 

People with disability can get a bus pass free travel. Passes from councils in England can be used anywhere in England and Wales:
· at any time on a Saturday, Sunday or bank holiday
· from 9:30am to 11pm on any other day
Help getting on and off
The law says bus and coach drivers must give reasonable assistance to disabled people, e.g. helping them get on and off the bus or coach. This does not mean physically lifting passengers or heavy mobility equipment. 
Taxis and minicabs[footnoteRef:226] [226:  Transport if you're disabled - Taxis and minicabs] 

Licensed taxis can be hailed on the street, picked up at ranks, or pre-booked, but you can only pre-book minicabs (also called ‘private hire vehicles’).
Wheelchair access
In some areas (mainly larger cities), licensed taxis have to be wheelchair accessible.

London taxis
In London, all black cabs are wheelchair accessible. Some of the newer, ‘black cabs’ are also fitted with induction loops and intercoms for hearing aid users.
Assistance dogs
If you travel with an assistance dog, they must be allowed into the taxi or minicab with you, unless the driver has an exemption certificate. This can be issued if they have a medical condition made worse by contact with dogs. A driver with an exemption certificate will have a yellow ‘Notice of Exemption’ notice on their vehicle windscreen.

It is illegal to be charged extra to travel in a taxi or minicab with an assistance dog. Otherwise, the driver could be fined up to £1,000.

The following types of dog can be taken with you in taxis or minicabs:
guide dogs trained by the Guide Dogs organisation
hearing dogs trained by Hearing Dogs
assistance dogs trained by Dogs for the Disabled, Support Dogs or Canine Partners

Taxi and private hire vehicle drivers have been told how to identify assistance dogs. 

Your assistance dog should wear its harness or identification jacket when you are travelling with it. If an identification card was issued for the dog, this should also be carried.

Dogs should remain on the floor and under control at all times. If your dog causes any damage to the vehicle, the driver could ask you to pay for it.
Wheelchairs[footnoteRef:227] [227:  Transport if you're disabled - Wheelchairs] 

Shopmobility lends wheelchairs and powered scooters to people who are disabled so they can shop or visit leisure facilities in a town, city, or shopping centre.
Blue Badge Scheme[footnoteRef:228] [228:  Blue Badge Scheme] 

The Blue Badge Scheme provides a range of parking concessions for people with severe mobility problems who have difficulty using public transport. The badge enables holders to park close to where they need to go. The scheme operates throughout the UK, and is administered by local authorities who deal with applications and issue badges

Dial-a-Ride Service[footnoteRef:229] [229:  Dial-a-Ride Service Information] 

Dial-a-Ride is a membership scheme run by Transport for London (TfL) which provides a bookable door-to-door minibus service free of charge for disabled and older people who have difficulties accessing public transport.

Disabled and older people are automatically eligible for membership of Dial-a-Ride if they are: 
· a current member of Taxicard 
· in receipt of Higher Rate Mobility Component of Disability Living Allowance
· in receipt of standard or enhanced Mobility Rate of the PIP 
· registered blind or partially sighted
· aged 85 or over
· in receipt of Higher Rate Attendance Allowance 
· in receipt of a War Pension Mobility Supplement
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Government Plan
Enabling Masterplan 2012–2016[footnoteRef:230] [230:  Enabling Masterplan 2012-2016] 

To improve the accessibility of the transportation system, the Ministry of Transport (MOT) and Land Transport Authority (LTA) are working towards making all public buses wheelchair-accessible by 2020. Existing Mass Rapid Transit (MRT) or train stations were retrofitted with barrier-free features such as providing lifts to train platforms and installing tactile guidance. Taxi stands were also retrofitted to include ramps and colour-contrasting. Caring Fleet, a VWO-dedicated transport provider, was set up in 2010 with funding support from the Singapore Totalisator Board. Together with the Handicaps Welfare Association (HWA), both VWOs provide specialised and dedicated accessible transportation for wheelchair-users and people with limited mobility.

The public sector has taken the lead in improving the existing built environment. In 2006, LTA began a $60 million island-wide initiative to provide barrier-free road facilities to meet the needs of the elderly, the less mobile, the wheelchair users, as well as families with young children in prams, with priority given to road facilities within a 400m radius of all MRT and LRT stations. This island-wide programme to make pedestrian walkways, taxi and bus shelters, and all public roads barrier-free was completed in February 2011. In 2011, the Town Councils completed upgrading all HDB precincts with accessible features. To date, almost 99% of the Tier 1 public sector buildings have achieved at least basic accessibility. To encourage voluntary upgrading, a $40 million Accessibility Fund was introduced in 2007 to incentivise the upgrading of existing private buildings.
Appropriate and affordable means of transportation
Depending on their condition and usage patterns, people with disabilities may use either public or dedicated transport. Barrier-free accessible public transport would serve the transport needs of people with milder disabilities and who are able to commute independently. Dedicated transport is needed to meet the needs of moderate to severely disabled commuters who either require customised/motorised wheelchairs and/or display challenging behaviour. While most commuters of dedicated transport make regular commutes, there are also a smaller number of commuters who require specialised transport on an ad-hoc basis for medical appointments, leisure activities and to access disability services.
Regulations
Code on Accessibility - Accessible Vehicle Parking[footnoteRef:231] [231:  Code on Accessibility in the Built Environment 2013] 

Parking Provision 
Where vehicle parks are provided, the number of accessible parking lots for vehicles driven by people with disabilities shall be in accordance with government regulation. On average for every 50 parking spots, 1 needs to be deemed accessible. 
Accessible Vehicle Parking Lots
An accessible vehicle parking lot shall:
have a firm, level surface without aeration slabs;
have the minimum dimensions of 4800 mm by 3600 mm for angled parking; and 
have the minimum dimensions of 5400 mm by 3600 mm for parallel parking. For parallel parking, where vehicles cannot be parked by reversing or where there are obstructions at the ends of the parking spaces, minimum stall length shall be 7200 mm.
Programs
Car Park Label Scheme for Persons with Physical Disabilities[footnoteRef:232] [232:  https://www.sgenable.sg/schemes/accessibility/car-park-label-scheme-for-persons-with-physical-disabilities/#arror0 ] 

This scheme lets eligible people with physical disabilities park in handicap parking lots by displaying a special vehicle label. Two classes exist, one for the primary holder and the second for a caregiver who escorts disabled passengers. 
Certificate of Entitlement (COE) Exemption for Voluntary Welfare Organizations (VWOs) Vehicles[footnoteRef:233] [233:  [link no longer active] ] 

The Land Transport Authority's Certificate of Entitlement Exemption Scheme allows Voluntary Welfare Organisations to be exempted from payment of the COE/Prevailing Quota Premium (PQP) and Additional Registration Fee (ARF), for Category C vehicles (i.e. passenger vans) that are used to run their direct welfare services. 
Public Transport Concession Scheme for Persons with Disabilities
Under the Persons with Disabilities (PWDs) concession scheme, PWDs will enjoy 25% or more discount off adult fares, and do not have to pay additional fare for distances beyond 7.2km. 

With the introduction of Off-peak Monthly Travel Pass (OMTP) on July 5, 2015, PWDs can also pre-purchase the OMTP at $40 from June 28, 2015 at any TransitLink Ticket Office, MRT Stations, and Ticketing Machines for travel during off-peak hours.[footnoteRef:234] [234:  [link no longer active] ] 

Monthly Concession Pass[footnoteRef:235] [235:  [link no longer active] ] 

Allows unlimited travel on Singapore’s basic bus services and rail services within the period of validity of the Monthly Concession Pass (MCP) purchased.
Priced at $60, it is designed for holders of the concession card for people with disabilities who travel frequently on public transport.
Concession card holders simply need to bring along either their new concession card to purchase the MCP at any TransitLink Ticket Office, Add Value Machines, Passenger Service Counter or General Ticketing Machines.
VWO Transport Subsidies[footnoteRef:236] [236:  [link no longer active] ] 

This is a support for people with disabilities who need to take dedicated transport provided by Voluntary Welfare Organisations (VWOs) to access school and care services. The scheme was commenced from July 1, 2014.
Overview of scheme
Up to 80% subsidy for transport fees 
Subsidy amounts will depend on: 
· Whether applicants are Singapore Citizen or Permanent Residents
· Per capita monthly household income (PCI)
Whether applicants are wheelchair users or ambulant

Eligibility
Persons with disabilities attending Early Intervention Programme for Infants and Children (EIPIC), Day Activity Centres, Sheltered Workshops or Special Education (SPED) schools where transport services are provided by VWOs.

From families with a per capita monthly household income of $2,600 and below Singapore Citizens, or $1,800 and below for Permanent Residents.
Taxi Subsidy Scheme[footnoteRef:237] [237:  [link no longer active] ] 

This scheme is for people with disabilities who are only able to travel by taxi for school or work purposes.  The scheme was commenced from October 1, 2014.
Overview of Scheme
Up to 50% subsidy for taxi fares
Personalised EZ-Link card to pay for taxi fares
Subsidy will be reimbursed monthly to designated bank account
· Subsidy amounts will depend on:
· Whether applicants are Singapore Citizen or Permanent Residents
· Per capita monthly household income (PCI)
· Distance travelled from home to school or work
Eligibility
Persons with disabilities medically certified as unable to take public transport and totally dependent on taxis for travelling to school or work
From families with a per capita monthly household income of $1,800 and below and are Singapore Citizens or Permanent Residents
Currently working or schooling
Not currently owning a vehicle
MRT Accessibility[footnoteRef:238] [238:  Ministry of Transport - Accessibility] 

Since 2006, barrier-free facilities to assist the elderly and people with disabilities have been made available within all Mass Rapid Transit (MRT) stations. All of the existing MRT stations now have at least one barrier-free route with a lift, tactile guidance system, and wheelchair-accessible toilets.

With the installation of ramps and additional lifts at 16 MRT stations completed in 2011, more than 85% of existing MRT stations, including the new Circle Line stations, has at least two barrier-free access routes.
Bus Accessibility
From 2006, all new public buses registered in Singapore have to be wheelchair-accessible. These buses will be introduced progressively to replace the existing fleet of buses. Currently, more than half of the public buses are wheelchair-accessible and the intent is for the whole fleet to be wheelchair-accessible by 2020.

Since 2009, LTA has also mandated that all new bus stops be designed for barrier-free access. Presently, 95 % of the bus stops island-wide are already barrier-free accessible and 96 percent of bus shelters are wheelchair-accessible.[footnoteRef:239],[footnoteRef:240] [239:  Ministry of Transport - Accessibility]  [240:  EM Progress Report] 

Pedestrian Facilities Accessibility
Barrier-free measures on roads and road-related facilities are important to make it easier for the less mobile, including wheelchair users, to move about on the public streets and to use the public transport system.

In March 2011, LTA completed the Barrier Free Accessibility Programme, a $60 million island-wide programme to make the public transport facilities more accessible to everyone, including those with disabilities such as wheelchair users, people with visual impairment or the elderly. Under the programme, all public roads and 95% of the following are now accessible or barrier-free:

pedestrian walkways
access to MRT and LRT stations within 400m
taxi and bus shelters 

In addition, to allow the elderly and pedestrians with disabilities more time to cross the road, LTA will be expanding the “Green Man Plus” (GMP) scheme, which already covers 256 pedestrian crossings, to about 500 pedestrian crossings by 2015. [footnoteRef:241] [241:  Ministry of Transport - Accessibility] 

Pedestrian Overhead Bridges Fitted with Lifts
LTA is in the process of implementing other initiatives to make the infrastructure more accessible. Lifts have been installed at six pedestrian overhead bridges (POBs) next to MRT stations to improve barrier-free accessibility to major transport nodes, with another 41 lifts to come.[footnoteRef:242] [242:  Ministry of Transport - Accessibility] 


The additional POBs are selected based on the following criteria:

They are located within 200m of MRT stations, bus interchanges/integrated transport hubs, within 100m of bus hubs and LRT stations and 100m of health institutions, welfare homes, homes for the aged and schools for special needs children;
The provision of a new at-grade pedestrian crossing is technically not feasible;
There is sufficiently high usage of the POB, with no barrier-free alternatives nearby; and
The retrofitting of lifts at the POB is cost-effective and technically feasible.

The installation of lifts at more POBs will cost about $60 million. The lifts will be installed progressively, starting from 2014, with 20 expected to be completed by 2016 and the remaining to be completed by 2018. POBs that are nearer MRT stations and integrated transport hubs will be given priority.[footnoteRef:243] Around 86% of the pedestrian overhead bridges are fitted with shelters.[footnoteRef:244] [243:  Walk to Your Ride? LTA Launches $330 Million Island-Wide Programme to Improve Connectivity]  [244:  Enhancing Physical Accessibility For All ] 

Grant for Wheelchair Accessible Taxi Fleet
In 2012, the Ministry of Community Development, Youth, and Sports announced grants to taxi companies to operate taxis that can accommodate larger and high-back motorised wheelchairs.

Transport initiatives are an important part of the recently announced Enabling Masterplan 2012 – 2016, as a disabled-friendly transport system is integral to the vision of an inclusive society. To improve access to specialised transport for people with disabilities who do not take public transport, MCYS will adopt a two-pronged approach. Besides inviting taxi operators to operate a service that can accommodate different types of wheelchairs, MCYS will also work with suitable non-profit organisations and Voluntary Welfare Organisations (VWOs) to develop dedicated transport services for people with disabilities.[footnoteRef:245]  [245:  MCYS to Offer Grand for Wheelchair Accessible Taxi Fleet] 


The government has provided grant for 30 high-backed wheelchair-accessible London Cabs.[footnoteRef:246] [246:  Ministry of Social and Family Development - Accessibility] 

Airport shuttle service
The MaxiCab airport shuttle service has wheelchair access and luggage room and offers a scheduled service to most of the hotels within the city (except hotels on Sentosa and Le Meridien Changi). Alighting points are flexible and destinations within the Central Business District include MRT stations.[footnoteRef:247] [247:  Travel & Parking] 
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Policy/Regulations[footnoteRef:248] [248:  International Journal of Disability, Community & Rehabilitation] 

Until the 1960s, people with disabilities were perceived as incapable of integrating in society. In Israel, disability was addressed as an aspect of social security and welfare legislation, health law, or guardianship. People with disabilities were viewed as objects of welfare, health, and charity programs.

The Israeli Knesset (parliament) enacted the three first chapters of the Equal Rights for People with Disabilities Law in 1998. In 2005, the Knesset passed the detailed for the chapters above. The first analysis of the law has been reported in two articles by Avrami and Rimmerman (2005) and Rimmerman, Araten, Avrami & Azaiza (2005). 

These articles, published five years after the passage of the first three chapters of the law, examined whether the idea of equal rights presented in the first three chapters of the law was assimilated by Israeli society. In addition, they compared the impact of the Israeli legislation with similar laws in the United States and the United Kingdom. 
Programs 
Train[footnoteRef:249] [249:  [link no longer active] ] 

According to accessibility regulations, a passenger with disabilities must notify the railway company at least 12 hours in advance of the trip. Coordination in advance is vital to ensure the rights of a passenger with disabilities in the source and destination stations, trains and connections if necessary.

Israel Railways is committed to serve any disabled passenger to the best of its abilities even if coordination was not performed 12 hours in advance, according to circumstances and notification times. Israel Railways will make sure the passenger will board the next available accessible train.
Taxis[footnoteRef:250] [250:  [link no longer active] ] 

Yad Sarah is a voluntary organization that offers transportation services for tourists with disabilities to and from Ben Gurion Airport as well as inner- and inter-city transport, for a small fee. Equipment lending and other services are also available. 13 “London Cab” type accessible taxis operate nationwide.
Rental Cars[footnoteRef:251]  [251:  [link no longer active] ] 

Eldan Car Rental Company offers 1600 cc automatic cars with left or right-hand controls. You may need to reserve about 10 days in advance to allow installation of system.

Toren-Or is the only company in Israel that offers Van rental equipped for people with disabilities.
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Policy
Taxi Accessibility
Although access to taxis is a national and local competence, European Disability Forum (EDF) has participated in European guidelines on taxi accessibility, together with the European Conference of Ministers of Transport (ECMT) and the International Road Union (IRU). A European task force was set up jointly by ECMT and IRU in 2005 and EDF was invited to participate in this work. 

The final report of this joint work was published in 2007 and a set of design recommendations for taxis is included in the report.[footnoteRef:252]  [252:  European Disability Forum - Taxis ] 


The design recommendations presented in the report are to be regarded for the medium and longer-term, rather than as suggestions for immediate implementation. There are two recommended design levels.

Level One: Wheelchair accessible taxis that are capable of carrying the majority of passengers with wheelchairs or other disabilities 
Level Two: Designed to make use by wheelchair users easier, but can only carry wheelchair users who can transfer to a taxi seat.[footnoteRef:253] [253:  Assessing the Full Cost of Implementing an Accessible Taxicab Program] 


The ECMT, through its working group on Transport Accessibility as representatives of government and the IRU, through its Taxi working group as representatives of the profession consequently set up a joint Task Force to examine the economics of taxi accessibility and to make recommendations on a way forward. This report of Task Force was subsequently been approved by the ECMT Ministers of Transport at its Session in Lisbon in May 2001, and by the IRU at the meeting of its competent governing body that same month in Brussels. The recommendations set out in the report are aimed at both Governments and the profession. It is hoped that their implementation will see a significant improvement in the service that taxis provide to older and disabled people.[footnoteRef:254] [254:  [link no longer active] ] 

Regulations
Right to Non-Discrimination in Access to Transport[footnoteRef:255] [255:  A European vision for Passengers: Communication on Passenger Rights in all transport modes] 

Based on disability and/or reduced mobility
Disabled passengers and passengers with reduced mobility cannot be discriminated against on reservation, purchase of tickets and embarkation. Exceptions may only be made for reasons of transport safety or because of the physical characteristics of the transport system that make transport physically impossible, but not for comfort or commercial issues of any sort.
In all sectors, where a derogation is used, the passenger may request a written explanation, which must be provided within five days of the request, and reasonable efforts must be made to propose an acceptable alternative to the passenger.

Rail, maritime, and bus legislation stipulates that reservations and tickets shall be offered to disabled passengers and passengers with reduced mobility at no additional cost (for example, where it is not possible to reserve an accessible seat on the internet, a free telephone number should be made available). Under the Air Regulation, assistance must be provided free of charge, which means that extra reservation costs are prohibited.

The Rail regulation states that an undertaking cannot require that a disabled passenger and a passenger with reduced mobility be accompanied by another person. If bus or ship passengers are denied boarding on grounds of disability they may request to be accompanied by another person to provide them with the necessary assistance to travel and who must be carried free of charge. The possibility for carriers to impose an accompanying person in the Air Regulation needs to be applied in a restrictive way, and whenever the accompanying person must be requested, carriers should facilitate this free of charge or at reduced costs.
Rights of passengers in bus and coach transport
Act: Regulation (EU) No 181/2011 of the European Parliament and of the Council of 16 February 2011 concerning the rights of passengers in bus and coach transport[footnoteRef:256] [256:  Bus and coach passengers' rights] 


This regulation establishes rules for the rights of passengers when travelling by bus and coach transport. It covers non-discrimination between passengers regarding transport conditions offered by carriers, rights of passengers in the event of accidents, non-discrimination, and assistance for disabled people and people with reduced mobility, rights of passengers in case of cancellation or delay, minimum information to be provided to passengers, the handling of complaints and general rules on enforcement.

Subject to certain exceptions, this regulation applies to passengers travelling with regular services for non-specified categories of passengers where either the boarding or the alighting point is within the European Union (EU) and where the scheduled distance of the service is 250 km or more. Some of its provisions apply to all services, including those of shorter distance. The provisions of this regulation will apply as from 1 March 2013.

The new rights applicable to long distance services (i.e. of more than 250 km) include, amongst others:

adequate assistance (snacks, meals and refreshments as well as, if necessary, up to two nights' hotel accommodation, for a total amount of € 80 per night, except in case of severe weather conditions and major natural disasters) in situations of cancellation or following a delay of more than 90 minutes in the case of a journey of more than three hours;
guarantee of reimbursement or rerouting in situations of overbooking or in case of cancellation or following a delay of more than 120 minutes from the estimated time of departure;
compensation of 50 % of the ticket price following more than 120 minutes' delay from the estimated time of departure, cancellation of a journey and if the carrier fails to offer the passenger either rerouting or reimbursement;
information when the service is cancelled or delayed in departure;
protection of passengers in case of death, injury, loss or damage caused by road accidents, particularly with regard to immediate practical needs in case of accident (including up to two nights' hotel accommodation, for a total amount of € 80 per night);
specific assistance free of charge for disabled people and people with reduced mobility both at terminals and on board and, where necessary, transport free of charge for accompanying people.

Additionally, the following rights will be applicable to all services (including those below 250 km):

non-discrimination based either directly or indirectly on nationality, with respect to tariffs and contract conditions for passengers;
non-discriminatory treatment of disabled people and people with reduced mobility as well as financial compensation for loss or damage of their mobility equipment in case of accident;
minimum rules on travel information for all passengers before and during their journey as well as general information about their rights in terminals and online; where feasible, this information shall be provided in accessible formats upon request, in the interest of the people with reduced mobility;
a complaint handling mechanism established by carriers and available to all passengers;
independent national bodies in each EU country with the mandate to enforce the regulation and, where appropriate, to impose penalties.
Rights of people with reduced mobility in air transport[footnoteRef:257] [257:  Rights of people with reduced mobility - air travel] 

Act: Regulation (EC) No 1107/2006 of the Parliament and of the Council of 5 July 2006 concerning the rights of disabled people and people with reduced mobility when travelling by air

This regulation is part of a general plan to reinforce passenger rights on all forms of transport. People placed at a disadvantage by reduced mobility, whether caused by disability, age or another factor should have opportunities for air travel comparable to those of other citizens.

The regulation on the rights of people with reduced mobility when using air transport prohibits operators from refusing reservation or boarding to people because of their reduced mobility or disability.

There are certain exceptions and derogations, however, particularly for justified safety reasons established by law. An air carrier may refuse to accept a reservation from or to embark a person with reduced mobility or request that a travelling person with reduced mobility or disability must be accompanied by another person, in order to meet applicable safety requirements duly established by law or if the size of the aircraft makes it physically impossible to embark that person.

Within five working days of refusing a reservation or embarkation or requiring a person with reduced mobility or disability to be accompanied, the air carrier must inform in writing the person concerned of its reasons for doing so.

Persons with reduced mobility or disability are entitled to receive the assistance specified in the regulation free of charge in airports (on departure, arrival and during transit) and on board aircrafts (for example, the transport of wheelchairs and the carriage of guide dogs for the blind).

The managing bodies of airports should provide this assistance and may fund the services by levying a specific charge on airlines.

European Union (EU) countries and other concerned countries (European Free Trade Association (EFTA) countries) will be required to lay down penalties for infringements and to set up independent bodies to deal with complaints.
Rights of People with Reduced Mobility while Travelling by Train[footnoteRef:258] [258:  Regulation (EC) No 1371/2007 of the European Parliament and of the Council of 23 October 2007 on rail passengers' rights and obligations] 

Regulation (EC) No. 1371/2007: Rail Passengers’ Rights and Obligations
Article 19: Right to Transport
Railway undertakings and station managers, with the active involvement of representative organizations of disabled people and people with reduced mobility) establish, shall have in place, non-discriminatory access rules for the transport of disabled people, and people with reduced mobility.

Reservations and tickets shall be offered to disabled people and people with reduced mobility at no additional cost. A railway undertaking, ticket vendor, or tour operator may not refuse to accept a reservation from, issue a ticket to, a disabled person or a person with reduced mobility, or require that such person be accompanied by another person, unless this is strictly necessary in order to comply with the access rules.
Article 20: Information to disabled people and people with reduced mobility
Upon request, a railway undertaking, a ticket vendor or a tour operator shall provide disabled people and people with reduced mobility with information on the accessibility of rail services and on the access conditions of rolling stock in accordance with the access rules referred to in Article 19(1) and shall inform disabled people and people with reduced mobility about facilities on board.
Article 21: Accessibility
Railway undertakings and station managers, through compliance with the TSI for people with reduced mobility, shall ensure that the station, platforms, rolling stock and other facilities are accessible to disabled people and people with reduced mobility.
Article 22: Assistance at railway stations
On departure from, transit through or arrival at, a staffed railway station of a disabled person or a person with reduced mobility, the station manager shall provide assistance free of charge in such a way that that person is able to board the departing service, or to disembark from the arriving service for which he or she purchased a ticket, without prejudice to the access rules referred to in Article 19(1).
Article 23: Assistance on board
Without prejudice to the access rules as referred to in Article 19(1), railway undertakings shall provide disabled people and people with reduced mobility assistance free of charge on board a train and during boarding and disembarking from a train. For the purposes of this Article, assistance on board shall consist of all reasonable efforts to offer assistance to a disabled person or a person with reduced mobility in order to allow that person to have access to the same services in the train as other passengers, should the extent of the person’s disability or reduced mobility not allow him or her to have access to those services independently and in safety.
Article 25: Compensation in respect of mobility equipment or other specific equipment
If the railway undertaking is liable for the total or partial loss of or damage to, mobility equipment or other specific equipment used by disabled people or people with reduced mobility, no financial limit shall be applicable.
Regulation (EU) No 1177/2010: Rights of passengers when travelling by sea and inland waterway[footnoteRef:259] [259:  Regulation (EU) No 1177/2010 of the European Parliament and of the Council of 24 November 2010 concerning the rights of passengers when travelling by sea and inland waterway and amending Regulation (EC) No 2006/2004 Text with EEA relevance] 

Rights of Disabled people and people with Reduced Mobility
Article 7: Right to transport
Carriers, travel agents, and tour operators shall not refuse to accept a reservation, to issue or otherwise provide a ticket or to embark people on the grounds of disability or of reduced mobility as such.

Reservations and tickets shall be offered to disabled people and people with reduced mobility at no additional cost under the same conditions that apply to all other passengers.
Article 9: Accessibility and information
In cooperation with organisations representative of disabled people or people with reduced mobility, carriers and terminal operators shall, where appropriate through their organisations, establish, or have in place, non-discriminatory access conditions for the transport of disabled people and people with reduced mobility and accompanying persons. The access conditions shall upon request be communicated to national enforcement bodies.
Article 10: Right to assistance in ports and on board ships
Subject to the access conditions provided for in Article 9(1), carriers, and terminal operators, within their respective areas of competence, shall provide assistance free of charge to disabled people and people with reduced mobility, as specified in Annexes II and III, in ports, including embarkation and disembarkation, and on board ships. The assistance shall, if possible, be adapted to the individual needs of the disabled person or person with reduced mobility.
Article 12: Reception of notifications and designation of meeting points
Carriers, terminal operators, travel agents, and tour operators shall take all measures necessary for the request for notifications, and for the reception of notifications made in accordance with Article 11(1) (a) and 11(2). That obligation shall apply at all their points of sale, including sale by telephone and over the Internet.

Article 14: Training and instructions
Without prejudice to the International Convention and Code on Standards of Training, Certification and Watchkeeping for Seafarers and to the regulations adopted under the Revised Convention for Rhine Navigation and the Convention regarding the Regime of Navigation on the Danube, carriers and, where appropriate, terminal operators shall establish disability-related training procedures, and including instructions.
Article 15: Compensation in respect of mobility equipment or other specific equipment
Carriers and terminal operators shall be liable for loss suffered because of the loss of or damage to mobility equipment or other specific equipment, used by a disabled person or person with reduced mobility, if the incident, which caused the loss, was due to the fault or neglect of the carrier or the terminal operator. The fault or neglect of the carrier shall be presumed for loss caused by a shipping incident.
EU Parking card[footnoteRef:260] [260:  EU Disability Card ] 

The EU standardized model of parking card for the disabled allows a disabled person who is entitled to use certain parking facilities in his EU country of residence to move more easily in the territory of another EU country and avail themselves of all the parking facilities granted to the card-holders in that EU country.

EU countries remain responsible for issuing the card.

In this respect, EU countries use their own definition of disability and define the procedures for granting the card. The Recommendation does not aim to change the way in which the disability-parking card is implemented at national level. Nevertheless, the European dimension has a substantial impact on the free movement and independent living of disabled EU citizens.
Driving Licences Directive[footnoteRef:261] [261:  Report on the Implementation of the UN Convention on the Rights of Persons with Disabilities (CRPD) by the European Union] 

The recast Driving Licences Directive138 contains a number of specific provisions regarding drivers with disabilities. All drivers must pass a test of skills and behaviour and meet medical standards, which cover sight, hearing, locomotor disabilities, cardiovascular diseases, diabetes, neurological diseases, mental disorders, alcohol, drugs, and renal disorders. Persons with these disabilities are allowed to drive if their condition is not such as to make driving dangerous and is medically monitored, and adjustments are made to the vehicle where needed. Exceptions include people with severe mental disturbance, severe mental retardation, severe behavioural problems, and drivers with severe arrhythmia. Drivers with physical disabilities may have licences restricted to certain categories of vehicle. 
Programs
TEN-T policy
As of January 2014, the European Union has a new transport infrastructure policy that connects the continent between East and West, North and South. This policy aims to close the gaps between Member States' transport networks, remove bottlenecks that still hamper the smooth functioning of the internal market, and overcome technical barriers such as incompatible standards for railway traffic. It promotes and strengthens seamless transport chains for passenger and freight, while keeping up with future technological trends. This policy is vital for Europe to re-boost its economy and to generate new jobs. The, budget of €26 billion up to 2020, in combination with funds from other EU sources and the EIB, should significantly stimulate investments and ensure a successful implementation of the new infrastructure policy.[footnoteRef:262] [262:  Infrastructure - TEN-T - Connecting Europe] 

Actions for better accessibility to transport infrastructure for disabled persons[footnoteRef:263] [263: Annex] 

General objectives
Commission Decision 2008/164/EC5 of 21 December 2007 aims at permitting interoperability and at offering a similar level of access to people with disabilities or reduced mobility across the trans-European network. Regulation 1371/2007 on rail passengers' rights and obligations provides that railway undertakings and ticket vendors shall provide passengers with travel information and information about the accessibility of services, infrastructure, and facilities.

Improving accessibility and information about accessibility (in line with relevant EU legislation on passenger’ rights) at transfer points between modes (e.g. stations, airports, coach stations, connections between TEN-T and urban transport infrastructure) are also a key element in this regard. The proposed actions shall contribute to these objectives according to the article 37 of the TEN-T Guidelines.
Specific objectives
Enabling passengers with disabilities and passengers with reduced mobility to plan their train journey across Europe and to assess if they can use a particular station.
Promoting projects enhancing accessibility during construction, upgrading, and renewal of stations, in compliance with the Commission Decision 2008/164/EC.
Supporting the creation of inter-modal transport chains, accessible to passengers with disabilities and reduced mobility, this would include intermodal information, actions to remove missing links between different modes of transport.

CIVITAS Initiative[footnoteRef:264] [264:  Innovation in urban mobility] 

Launched by the European Commission in 2002 as a programme ‘of cities for cities’, the CIVITAS Initiative promotes a new urban mobility culture based on integrated planning of all modes and forms of urban transport. Ambitious strategies are being implemented, demonstrated, and evaluated directed to increasing the mobility of all citizens and to providing more sustainable urban transport systems. A key element of the programme is the exchange of knowledge and results in ‘demonstration’ cities with stakeholders in other urban areas in Europe. By linking cities with common mobility challenges, CIVITAS facilitates exchange of expertise, ideas and experience, and offers financial and technical support to local authorities. 

Under the CIVITAS initiative, a number of pilot projects are being conducted in European cities to test new accessibility concepts, such as talking bus stops and specially designed tram stops, and smart access facilities for wheelchairs. Accessibility of public urban transport has been incorporated in the EU Disability Strategy 2010-2020, directed to providing the disabled with access to urban and other transport facilities on the same basis as able-bodied people.
Mediate and Access2All[footnoteRef:265] [265:  Innovation in urban mobility] 

Mediate and Access2All projects represent the start of a paradigm shift in urban public transport for disabled and vulnerable groups in switching from ‘tailored’ measures for a few to ‘inclusive’ solutions for all. These projects have developed a common methodology for assessing accessibility of public transport services and have identified best practices on how to improve urban mobility, thus eliminating barriers to public transport for the disabled, elderly and other ‘transport vulnerable’ citizens. The key success factors in these projects were the involvement of large user groups with different types of physical, social, or economic disadvantages, and the development of innovative, advanced tools to promote inclusive-design solutions for all. 

The projects resulted in solutions in urban mobility for disabled and vulnerable groups, thus breaking down barriers to public transport and providing transport on equal terms with able-bodied users. In close consultation with all user groups, tools were developed to assist public authorities and transport operators to improve access to public transport.

The Access2All project carried out a detailed user needs analysis and prepared a directory of best practices, which includes innovative concepts for vehicles, infrastructure, services and public information directed to eliminating barriers in the public transport chain. In addition, a software tool was developed to assess the accessibility level of buses, stations, and hubs, as part of an overall assessment of the accessibility of a route. Based on the results, best practices have been proposed to improve accessibility of routes and involving infrastructure.

The Mediate project developed a set of European indicators to measure accessibility of urban public transport, providing a self-assessment tool to support stakeholders in assessing the strengths and weaknesses in the transport system, and in defining appropriate actions. The project created a Europe-wide user platform for groups facing barriers to public transport. Initiated by the mediate project, the Accessible Public Transport in Europe portal has become the one-stop shop for initiatives, case studies, policy and standards, research and training on accessibility in Europe.
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Policy
Businesses and institutions in Egypt generally do not make special accommodations for persons with disabilities, and Egyptian authorities do not enforce laws mandating access to transportation, communication, and public buildings by persons with disabilities. Pedestrian sidewalks and walkways are limited, uneven, high, and sometimes used by cars and motorcycles. Accommodations on public transportation are not offered for elderly individuals or persons with disabilities. Crosswalks exist, but motorists have the right of way and pedestrians should exercise extreme caution.[footnoteRef:266] [266:  Disability Access in Egypt] 

The Constitutional Right to Public Transportation and Urban Mobility in the Egypt[footnoteRef:267] [267:  The Right to Public Transportation and Urban Mobility in the Egyptian Constitution ] 

Like most other constitutions, the Egyptian Constitution of 2012 only recognizes “the freedom of movement” as a right (Article 42) and does not explicitly address the right to public transportation and urban mobility. Freedom of movement generally refers to the right of citizens to circulate within their country as they wish and return to it whenever they want.

During the process of constitution drafting in 2012, however, some members of the Egyptian Constituent Assembly suggested that “the right to convenient means of transportation” should be added to Article 68. This right was added:

In Egypt, special transport is reportedly available for medical treatment, education, employment and recreational purposes.[footnoteRef:268],[footnoteRef:269] [268:  Improving the Provision of Public Transport Information for Persons with Disabilities in the Developing World]  [269:  Accessibility Standards in the Middle East and North Africa (MENA) Region] 


The alternative to public transport for those with mobility issues is a modified car. To acquire such a vehicle, people are required to seek governmental approval at a public hospital. The approval is an official permission to purchase the car, and is not a monetary support. The doctors at Mounira Public Hospital, in El-Sayeda Zeinab, officially validate the physical disabilities of the applicant.[footnoteRef:270] [270:  Disability in Egypt] 
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	Conventional and Specialized
	Conventional
	Specialized
	Technical - Conventional

	Ontario
	Accessibility Equipment/Training

· All service providers shall make available to the public current information on accessibility equipment and features of their vehicles, routes and services in an accessible format
· If the accessibility equipment on a vehicle is not functioning and equivalent service cannot be provided, service providers shall take reasonable steps to accommodate persons with disabilities who would otherwise use the equipment and the transportation service provider shall repair the equipment as soon as is practicable
· Service providers employee and volunteer training shall include:
a) the safe use of accessibility equipment and features
b) acceptable modifications to procedures in situations where temporary barriers exist or accessibility equipment on a vehicle fails
c) emergency preparedness and response procedures
· Records of the training provided including dates and number of individuals will be kept

	General Responsibilities/ Accessibility

· Service providers shall 
1. deploy lifting devices, ramps or portable bridge plates upon the request of a person with a disability
2. ensure that adequate time is provided to persons with disabilities to safely board, be secured and deboard transportation vehicles
3. assist with safe and careful storage of mobility aids or mobility assistive devices
4. allow a person with a disability to travel with a medical aid

Rail Cars
· At least one rail car per train must be accessible to persons with disabilities who use mobility aids
· Where washrooms are provided on the rail cars there is at least one mobility aid accessible washroom on the mobility aid accessible rail car
	Eligibility

· Every specialized transportation service provider shall have three categories of eligibility to qualify for specialized transportation services
(a) unconditional eligibility; 
(b) temporary eligibility; and 
(c) conditional eligibility
· Service providers shall categorize persons with disabilities as follows:
a) A person with a disability that prevents them from using conventional transportation services shall be categorized as having unconditional eligibility.
b) A person with a temporary disability that prevents them from using conventional transportation services shall be categorized as having temporary eligibility.
c) A person with a disability where environmental or physical barriers limit their ability to consistently use conventional transportation services shall be categorized as having conditional eligibility
· Specialized transportation service providers may deny requests for specialized transportation services to persons who are categorized as having temporary eligibility or conditional eligibility if the conventional transportation service is accessible to the person and the person has the ability to use it
· If a person has completed an application for eligibility for specialized transportation services and the person’s eligibility has not been determined within 14 calendar days after the completed application is received by the specialized transportation service provider, the person shall be considered to have temporary eligibility for specialized transportation services until a decision on his or her eligibility is made
· A specialized transportation service provider may require a reassessment of the eligibility of temporarily eligible registrants at reasonable intervals
· A specialized transportation service provider shall establish an independent appeal process to review decisions respecting eligibility

	General Requirements & Grab Bars

· Service providers shall ensure their vehicles (manufactured after January 2013)  are equipped with grab bars , handholds, handrails or stanchions that are provided where appropriate at,
(a) locations where passengers are required to pay fares;
(b) each mobility aid securement position;
(c) each courtesy seating area intended for use by persons with disabilities; and
(d) each side of any entrance or exit used by persons with disabilities
· Grab bars, handholds, handrails or stanchions located at an entrance or exit used by a person with a disability are accessible from ground level and are mounted so that they are inside the vehicle when the doors are closed
· Grab bars, handholds, handrails or stanchions must not interfere with the turning and maneuvering space required for mobility aids to reach the allocated space from the entrance & must be high-colour contrasted with their background

	British Columbia
	
	
	British Columbia Transit Act, RSBC 1996 state that persons with disabilities as defined under the Disability Benefit Programs Act, and persons who have a disability, either permanent or temporary, confirmed by a medical practitioner, that is sufficiently severe that the person is physically unable without assistance to use conventional transit service, are eligible for custom transit service by pre-arrangement.

The Custom Transit System in British Columbia, called HandyDART (provincial), is available to anyone, regardless of age or income, who is unable to use the regular bus service without assistance.  
	

	Alberta
	
	Light Rail Transit (LRT) is designed to board passengers directly from the station platform. A self-adjusting ramp can be deployed by customers to help negotiate any difference in vertical height between the platform and the train car. 
	Alberta has three different Specialized Transit services offering door-to-door transportation for various regions.
 

	

	Saskatchewan
	
	
	Regina Paratransit (municipal) provides transportation to persons with disabilities who are unable to use the public fixed-route transit. The service is a scheduled, shared ride, door-to-door service.

Access Transit (provincial) is for those who are unable to use the regular transit system with safety and dignity. We are a shared-ride service, travelling on an accessible door to accessible door basis. 

	

	Manitoba
	
	Guide dogs for the visually impaired, hearing impaired and special needs dogs required by passengers for independent travel, are permitted on a bus provided they are fitted with a proper harness. 

	Handi-Transit (municipal) is a service of Winnipeg’s public transit system that provides door-to-door transportation for people who are unable to regularly use the City’s fixed route transit system because they are legally blind or have a physical disability that significantly impairs their mobility. Handi-Transit transports individuals who are ambulatory or who travel in a wheelchair. Other mobility aides, such as scooters, canes and walkers, are accommodated (some restrictions apply). 
The origin and destination must be within 500 metres of a bus route. 

Eligibility Criteria 
1. Requires the use of a wheelchair or scooter: 
a. On an ongoing basis – unlimited eligibility 
b. Until a specific date – eligibility only until the date specified 
c. As a result of dialysis treatment-eligibility only for trips to and from dialysis treatment.
 
2. Unable to walk 175 metres (575 feet) outside: 
a. at all times – unlimited eligibility, or 
b. during winter months only – eligibility restricted to the period from October 15th to April 15, or 
c. as a result of dialysis treatment – eligibility only for trips to and from dialysis treatment. 

3. Has 20/200 vision or less, or a visual field of less than 20 degrees in both eyes (legally blind) not corrected by lenses – unlimited eligibility. 
4. Has Alzheimer Disease or Related Dementia (ADRD) which interferes with ability to use the regular fixed route transit system with an equivalent level of independence and safety. 


	

	Quebec
	
	No permit is required for the transport of handicapped persons under an agreement between a municipality and a non-profit body organizing a special transport service for handicapped persons under section 48.39 of the Transport Act 

	The eligibility criteria for ParaTransit (provincial) are as follows: 
• Be a handicapped person, that is, "a person with a deficiency causing a significant and persistent disability (impairment), who is liable to encounter barriers in performing everyday activities 
• Have mobility limitations that justify 
To benefit from paratransit services, a person first need to subscribe to it. To do so, a person will have to ask a doctor or a rehabilitation professional to fill a specified form on patient’s physical condition. 

	

	New Brunswick
	
	
	Dial-A-Ride (municipal) 
Dial-A-Ride is a free curb-to-curb transportation service provided for elderly (60+), disabled and low income residents of the City of New Brunswick. It provides transportation to non-emergency medical, mental health, physical therapy appointments and social service agencies. 
Wheelchair Shuttle Service (municipal)
A shuttle service is available for Kennebecasis Valley residents who are wheelchair bound wishing to travel within the KV and to Saint John. 
Handi-Bus Service (municipal)
The Saint John Transit Commission currently has 5 HandiBuses on the road plus 1 bus for backup. These buses are operated by Independence Plus, Inc., a non-profit charitable organization

	

	Nova Scotia
	
	
	Halifax Transit – Access a Bus (municipal) 
Halifax Transit's Access-A-Bus service is a shared ride, door-to-door, transit service for persons who are unable to use the conventional transit system due to physical or cognitive disabilities and are declared eligible through a registration process. 

	

	Newfoundland & Labrador
	
	
	GoBus - Accessible Transit (municipal)
GoBus Accessible Transit is the St. John's area para-transit system. 
To use the GoBus, you must be deemed eligible. Examples of people who are eligible are those who, because of a disability, are unable with dignity to: 
1. Board, ride or disembark from a Metrobus due to the fact that the system has not yet been made fully accessible; 
2. Use the conventional transit system due to visual, cognitive or mental health disabilities or the nature of the person’s disability;
 3. Reach boarding locations, ride and disembark from the vehicles even if they are fully accessible. Individuals considered Permanent users by the GoBus Accessible Transit Office will not have to provide any further eligibility information following initial application.

 Provisional GoBus Eligibility
 The following individuals can become Provisional or Seasonal users of GoBus if they meet the following criteria for provisional eligibility: • Winter weather conditions. Any person can apply for and be granted provisional GoBus eligibility, in the winter months from November 1 to March 31, as determined by the Accessible Transit Coordinator, if the individual has specific mobility issues or has temperature sensitivities. The latter condition requires verification by a health care professional. 

Temporary GoBus Eligibility
 Any person can apply for and be granted temporary GoBus eligibility, if they meet the full GoBus Accessible Transit eligibility criteria as listed above but on a temporary basis only. Some examples are: 
• Someone with a medical condition such as a broken leg who is temporarily unable to use the Metrobus services; 
• Someone who has recently undergone an operation or other medical treatment and who is unable to use the Metrobus service; 
• Someone with a cognitive disability that can be expected to be resolved over time through treatment or medication; 
• Visitors to the City of St. John's who are valid Accessible Transit users from other jurisdictions. 

	

	P.E.I
	
	
	Transportation West Inc. (private)
This organization serves those with need in the West prince area. It provides accessible transportation for people with special needs (debilitating conditions, seniors, and people who lack transportation).Its buses are wheelchair. 

Pat and The Elephant (private)
This organization provides specialized transportation service for persons with any mobility impairments (visual, physical, etc.), both short and long term impairments. It can be accessed by arrangement. 

Donna's Transport Ltd. (not-for-profit)
This organization provides serves for transportation of seniors as well as mentally and physically challenged individuals. It takes people to Charlottetown and Summerside for medical appointments. 

	

	Yukon
	
	
	Whitehorse Handy Bus System (municipal)
The Handy Bus provides safe and secure transportation to persons with mobility difficulties. The bus provides transportation from accessible door to accessible door, and is available on a regular basis if required. 
Applications will be assessed based on their ability to demonstrate that the applicant has a particular disability or medical condition that limits physical, sensory, or cognitive accessibility to the conventional transit system, including getting to and from the transit stop, waiting for a bus, and riding on the bus. Physical accessibility relates to architectural, design, and environmental characteristics that allow a person to travel from place to place. In particular, assessments will consider: (1) Differing abilities to walk, stand, or sit; (2) Navigation of environmental barriers; (3) Accommodation of mobility aids; and (4) Any other factor that might affect physical accessibility to the conventional transit system. Sensory accessibility relates to aspects of design and information sharing that allows a person to travel independently. In particular, assessments will consider: (1) Differing abilities to hear and see; (2) The need for special auditory, tactile, or visual information to make travel possible; and (3) Any other factor that might affect sensory accessibility to the conventional transit system. Cognitive accessibility relates to the ability of transportation-related directions, instructions, and signage to help individuals understand and learn. In particular, assessments will consider: (1) Differing abilities to assess orientation, safety awareness, memory, learning skills, problem solving, and navigation; 
(2) The need for specialized learning to enhance cognitive accessibility; and (3) Any other factor that might affect cognitive accessibility to the conventional transit system. Applicants will also be assessed based on their ability to ride the transit system safely and with dignity, even if the rationale does not fall specifically within one of the above accessibility categories. 

	

	Northwest Territories
	
	
	Yellowknife Accessible Transportation System (YATS), City of Yellowknife (municipal)
Provides accessible door to accessible door service for persons who are unable to board, ride or disembark the fixed route transit system with safety and dignity due to a temporary or permanent physical or functional disability. All users are required to pre-register by submitting an application form signed by a health care professional. 

	

	United States (Federal)
	
	
	Each public entity operating a fixed route system shall provide paratransit or other special service to individuals with disabilities that is comparable to the level of service provided to individuals without disabilities who use the fixed route system. 
Eligibility:
· Any individual with a disability who is unable, as the result of a physical or mental impairment (including a vision impairment), and without the assistance of another individual (except the operator of a wheelchair lift or other boarding assistance device), to board, ride, or disembark from any vehicle on the system which is readily accessible to and usable individuals with disabilities. 
· Any individual with a disability who needs the assistance of a wheelchair lift or other boarding assistance device and is able, with such assistance, to board, ride and disembark from any vehicle which is readily accessible to and usable by individuals with disabilities if the individual wants to travel on a route on the system during the hours of operation of the system at a time, or within a reasonable period of such time, when such a vehicle is not being used to provide designated public transportation on the route. 

	

	California
	
	Drivers trained to provide assistance in securing wheelchairs in designated spaces. 
Bus drivers trained to allow passengers time to be seated, and to get on and off the 

	Most Paratransit services are a curb-to-curb shared-ride service and is not door-to-door or a private transportation service 
Paratransit service is provided on small buses, vans or taxicabs 
It is not a private taxicab service or emergency medical service 
Several riders may be transported at one time in the same vehicle (shared ride)
Paratransit travel times will be similar to those of fixed-route buses, not a car or taxicab

Los Angeles County (municipal) Access Services: Access Services is responsible for the administration of Access, the Americans with Disabilities Act (ADA) mandated Paratransit transportation program for Los Angeles County. 

Riverside Transit Agency (RTA) RTA’s Dial-A-Ride is a curb-to-curb advanced reservation transportation service for seniors and persons with disabilities.
RTA has two types of Dial-A-Ride services:
• ADA Priority Service, which is given to persons certified under the Americans with Disabilities Act (ADA) 
• Senior/Disabled Services

ADA Priority Dial-A-Ride Service RTA gives priority service to individuals who are certified under the Americans with Disabilities Act (ADA). Persons who are ADA certified are eligible for trips throughout the RTA service area that are within three-quarters of a mile of local fixed-route bus service and that are during the hours of bus service operation. Senior/Disabled Dial-A-Ride Service Seniors age 65 and above and persons with disabilities are eligible for local Dial-A-Ride service within a single city and within three-quarters of a mile of local fixed-route bus service and during the hours of bus service operation. Transportation is provided only within the city in which the trip begins. Companions may come along if space permits and they are a senior or a person with a disability. 

	

	New York
	
	The MTA network has more than 110 accessible subway and commuter rail stations. These stations have features that improve accessibility for customers with visual, hearing, and mobility disabilities, as specified by the Americans with Disabilities Act
	The Americans with Disabilities Act (ADA) requires that individuals with disabilities unable to use accessible mass transit for some or all of their trips must be provided with paratransit. 
MTA New York City Transit administers Access-A-Ride (AAR), the paratransit service for New York City. The service is shared-ride, door-to-door, or feeder service.
 
Feeder Service (municipal)
“Feeder service” is a trip that is made partly by paratransit and partly by bus or subway. At present, customers with conditional eligibility able to walk or wheel short distances (1-2, 3-4, or 5 or more blocks) begin their feeder service trip on AAR and then transfer to a fixed-route bus. The bus takes them to a bus stop. From there, they walk or wheel to their ultimate destination without exceeding their travel limitations. 

Eligibility
Customers granted conditional eligibility are eligible for Access-A-Ride (AAR) paratransit service only when their disability and/or specific impairment-related conditions prevent them from using buses or subways 

	

	Australia
	
	Transperth (provincial) operates 905 accessible buses out of a total fleet of 1,170 (77.4 per cent). Accessible buses accounted for 83 per cent of service kilometres in 2010-11, compared with 80.3 per cent previously.

There also exist Transwa Road Coaches, Transperth Railcars and Transwa Railcars that provide accessible services

	Transperth bus and ferry services provides agreed assistance to people with disabilities provided that passengers contact the Transperth InfoLine and provide adequate notice. 

Transperth Train 
Transperth Train Operations provides agreed assistance to people with disability provided that passengers give one hour's notice 

Transwa
This assistance may include: Provision of side lifts on accessible road coaches which can raise passengers with disability and their Mobility Aid into the coach; Passengers with disabilities travelling on Transwa trains and accessible coaches may remain in their Mobility Aid with brakes applied and where applicable will be anchored into position; Passengers with disabilities travelling on Transwa trains and road coaches may choose to transfer to a standard seat and have the Mobility Aid carried in the designated area. 

	

	United Kingdom
	
	Buses and Coaches The powers in Part 5 of the Disability Discrimination Act 1995 (DDA 1995) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including wheelchair users. 

Trains
Most of the train companies offer
Assistance for people with a mobility or other disability that means getting on and off trains difficult 
Assistance to wheelchair user and mobility scooter user 
Station wheelchair or, at some larger stations, access to an electric buggy, for people with difficulty in walking long distances. 


	Dial-a-Ride Service (municipal)
Dial-a-Ride is a membership scheme run by Transport for London (TfL) which provides a bookable door-to-door minibus service free of charge for disabled and older people who have difficulties accessing public transport. 

Dial-a-Ride Service Eligibility Disabled and older people are automatically eligible for membership of Dial-a-Ride if they are: 
1. a current member of Taxicard • in receipt of Higher Rate Mobility Component of Disability Living Allowance 
2.  in receipt of standard or enhanced Mobility Rate of the PIP 
3. registered blind or partially sighted 
4. aged 85 or over 
5. in receipt of Higher Rate Attendance Allowance 
6.  in receipt of a War Pension Mobility Supplement 

	

	Israel
	
	Train According to accessibility regulations, a passenger with disabilities must notify the railway company at least 12 hours in advance of the trip. 
Israel Railways is committed to serve any disabled passenger to the best of its abilities even if coordination was not performed 12 hours in advance, according to circumstances and notification times. Israel Railways will make sure the passenger will board the next available accessible train. 
	
	

	European Union
	
	
	Mediate and Access2All projects represent the start of a paradigm shift in urban public transport for disabled and vulnerable groups in switching from ‘tailored’ measures for a few to ‘inclusive’ solutions for all. The projects resulted in solutions in urban mobility for disabled and vulnerable groups, thus breaking down barriers to public transport and providing transport on equal terms with able-bodied users. In close consultation with all user groups, tools were developed to assist public authorities and transport operators to improve access to public transport. 
	

	Singapore
	
	From 2006, all new public buses registered in Singapore have to be wheelchair-accessible. Currently, more than half of the public buses are wheelchair-accessible and the intent is for the whole fleet to be wheelchair-accessible by 2020. 
Since 2009, LTA has also mandated that all new bus stops be designed for barrier-free access. 

	MRT Accessibility Since 2006, barrier-free facilities to assist the elderly and persons with disabilities have been made available within all Mass Rapid Transit (MRT) stations. All of the existing MRT stations now have at least one barrier-free route with a lift, tactile guidance system and wheelchair-accessible toilets. 

Eligibility for Public Transport Concession Scheme 
1. Persons who are Singapore Citizen or Permanent Resident, aged between 7 – 60 years old and are one of the following: 
2.  A beneficiary of disability schemes administered by SG Enable 
3.  A person with a permanent disability who is a member and/or service user of relevant Voluntary Welfare Organizations (VWOs) providing disability services 
4.  Attended Special Education (SPED) schools operated by a VWO 
5. Certified by a medical practitioner to have a permanent disability of any one of the following: Physical Disability, Visual Impairment, Hearing Impairment, Autism Spectrum Disorder and Intellectual Disability. 

	




	
	Conventional and Specialized
	Conventional
	Specialized
	Technical - Conventional

	Ontario
	Fares – Support Persons
· No service provider shall charge a fare to a support person who is accompanying a person with a disability where the person with a disability has a need for a support person
· It is the responsibility of a person with a disability to demonstrate to a transportation service provider their need for a support person & ensure the appropriate designation for a support person is in place
	Fares
· No conventional transportation service provider shall charge a higher fare to a person with a disability than the fare that is charged to a person without a disability, however a lesser fee may be charged for a person with a disability
· Alternative fare options shall be made available to persons with disabilities who cannot use a fare payment option
	Fares
· Specialized transportation service providers shall not charge a fee to persons with disabilities who apply or who are considered eligible for specialized transportation services
· Where conventional transportation services and specialized transportation services are provided by separate transportation service providers in the same jurisdiction, the specialized transportation service provider: 
· Shall not charge more than the highest fare charged for conventional transportation
· Must ensure there is fare parity and the same structure is applied to both conventional and specialized services
· Must ensure that the same fare payment options are available for all transportation services, but alternative options shall be made available to persons with disabilities who cannot because of their disability use a fare payment option

	Allocated Mobility Aid Spaces
· Vehicles (manufactured after January 2013) must have two of more allocated mobility aid spaces, equipped with securement devices, being a minimum of:
d) 1,220 millimetres by 685 millimetres for vehicles designed to have a seating capacity of 24 passengers or less
e) 1,220 millimetres by 760 millimetres for vehicles designed to have a seating capacity of more than 24 passengers

	British Columbia
	
	Anyone with a disability may register for a BC Transit HandyPass. It is a photo identity card that entitles the registered user to concession fares throughout the system. One attendant accompanying each registered HandyPass user can travel free. Persons accompanying all other concession pass holders must pay regular fares. There is no cost for a HandyPass card. 

	
	

	Quebec
	
	
	The rate for ParaTransit is the same as a regular run with public transport. However, if the destination is outside the service area of the adapted transport organization, the company may refuses to service destination or charge extra. 
	

	New Brunswick
	
	New Brunswick offers travel to medical appointments using public transportation – the most economical method of transportation must be paid if the medical condition of client will permit
	 
	

	California
	
	The Regional Transit Connection (RTC) Discount ID Card is available to qualified persons with disabilities. One may use the card as proof of eligibility to receive discount fares on fixed-route, rail and ferry systems throughout the San Francisco Bay Area. The RTC Program does not apply to paratransit services. 
- LACTOA Disabled TAP ID Card: Transit agencies in Los Angeles County also offer discounted bus and rail fares for disabled riders. The Los Angeles County Transit Operators Association (LACTOA) Disabled TAP -- Identification Card Program makes it easier for qualified riders with disabilities to demonstrate eligibility for reduced fares on all Los Angeles County transit operators (except paratransit/Dial-a- Ride services). 
	
	

	New York
	
	The Metropolitan Transportation Authority (MTA) offers reduced fares on its subways, buses, and commuter railroads to customers with disabilities. 
Reduced-Fare Program The base subway or local bus fare is $2.75. Reduced fare is half the base fare, $1.35 or less with Reduced-Fare MetroCard discounts. Customers who are 65 years of age or older or have a qualifying disability are eligible for the program. 


	Access-A-Ride (AAR) MetroCard 
The AAR MetroCard issued by NYC Transit serves as both the Paratransit customer identification card to use when riding AAR and as a MetroCard if one opts to use public transit. NYC Transit understands that Paratransit customers are able to use mass transit under certain circumstances but at other times need AAR service. 

The AAR MetroCard gives AAR customers the opportunity and flexibility to take a total of four free trips a day using the subways, local buses and Staten Island Railway (SIR). 

	

	United Kingdom
	
	People with disability can get a bus pass for free travel. 
Trains
The Disabled Persons Railcard allows people with disability to get one-third off most rail fares throughout Great Britain. If they are travelling with an adult companion, their companions also can get one-third off their rail fare. The cost of a one-year Railcard is GBP20 and of a three-year Railcard is GBP54. 

	Dial-a-ride Service is free of charge
	

	European Union
	
	Accessibility and Assistance at No Additional Cost for Disabled Passengers and Passengers with Reduced Mobility 

	
	

	Singapore
	
	Under the Persons with Disabilities (PWDs) concession scheme, PWDs will enjoy 25 percent or more discount off adult fares, and do not have to pay additional fare for distances beyond 7.2 kilometre. 

	
	



	
	Conventional and Specialized
	Conventional
	Specialized
	Technical - Conventional

	Ontario
	Emergency Policies
· Service providers shall establish, implement, maintain and document emergency preparedness and response policies that provide for the safety of persons with disabilities 
· These policies will be available to the public in an accessible format
	Transit stops
· Service providers shall ensure that persons with disabilities are able to board or deboard a transportation vehicle at the closest available safe location, if the official stop is not accessible and the safe location is along the same transit route
· Operators of transportation vehicles must promptly report to an appropriate authority where a transit stop is temporarily inaccessible or where a temporary barrier exists
	Visitors
· Every specialized transportation service must be made available to visitors who:
a) provide confirmation that they are eligible for specialized transportation services in the jurisdiction in which they reside
b) meet the specialized transportation services eligibility requirements of the specialized transportation service provider
Every specialized transportation service provider shall develop criteria to determine who falls into the category of visitor
	Stop Requests/Emergency Response Controls
· Vehicles (manufactured after January 2013) must be equipped with accessible stop-requests and emergency response controls that:
a) provide auditory and visual indications that the request has been made
b) within reach of allocated mobility aid spaces and courtesy seating locations
c) mounted no higher than 1,220 millimetres and no lower than 380 millimetres above the floor
d) operable with one hand and must not require tight grasping, pinching or twisting of the wrist
e) high colour-contrasted with the equipment to which the control is mounted
f) high colour-contrasted with the equipment to which the control is mounted

	Nova Scotia
	
	Accessible Low Floor (ALF) buses will pick up or drop off customers in mobility devices regardless of the route, so long as the accessible ramp can be lowered to load or unload the customer. 
	
	






	
	Conventional
	Specialized
	Technical - Conventional

	Ontario
	Storage of Mobility Aids

· If safe storage is possible, service providers must ensure that mobility aids and mobility assistive devices are stored in the passenger compartments within reach of the person with the disability
· If safe storage of mobility aids and mobility assistive devices is not possible within the passenger compartment and the vehicle is equipped with a baggage compartment, a service provider shall ensure that mobility aids/devices are stored in the baggage compartment
	Co-ordinated Service

· Where specialized transportation services are provided in adjacent municipalities within contiguous urban areas, the specialized transportation service providers shall facilitate connections between their respective services
	Lighting/Signage

· Vehicles (manufactured after January 2013) are equipped with lights above or beside each passenger access door that are constantly lit when the door is open and that illuminate the lifting device, ramp, portable bridge plate or step nosings
· The light above or beside each passenger access door must, 
(a) when the door is open, illuminate the ground surface for a distance of at least 0.9 metres perpendicular to the bottom step tread or lift outer edge; and
(b) be shielded to protect the eyes of entering and exiting passengers
· Vehicles (manufactured after January 2013) display the route or direction of the transportation vehicle or its destination or next major stop such that it:
(a) be visible at the boarding point;
(b) be consistently located; 
(c) have a glare-free surface; and
(d) be positioned to avoid shadow areas and glare




	
	Conventional
	Specialized
	Technical - Conventional

	Ontario
	Courtesy seating

· Service providers shall ensure that there is clearly marked courtesy seating for persons with disabilities on its transportation vehicles, located as close as practically possible to the entrance 
· Courtesy seating shall be signed to indicate that passengers, must vacate the courtesy seating if its use is required by a person with a disability
	Hours of Service/Booking

·  Where a transportation service provider provides both conventional transportation services and specialized transportation services, it shall ensure that the specialized transportation services have, at a minimum, the same hours and days of service as the conventional transportation services
· Where conventional transportation services and specialized transportation services are provided by separate transportation service providers in the same jurisdiction, the specialized transportation service provider shall ensure that it has, at a minimum, the same hours and days of service as any one of the conventional transportation service providers
· Where the specialized transportation services require reservations, every specialized transportation service provider will:
a) provide same day service to the extent that it is available
· Where same day service is not available, accept booking requests up to three hours before the published end of the service period on the day before the intended day of travel
	Lifting Devices/Steps (Low Floor)

· Vehicles (manufactured after January 2013) are equipped with lifting devices, ramps or portable bridge plates and that each of them has:
(a) a colour strip that runs its full width marking the bottom edge and that is high colour-contrasted with its background to assist with visual recognition
(b) a slip resistant platform surface
(c) raised edges of sufficient height to prevent a mobility aid from rolling off the edge of the ramp 
· Vehicles equipped with a  ramp, lifting device or kneeling function, must have a visual warning lamp indicator mounted on the exterior near the mobility aid accessible door and with an audible warning alarm that functions when the device is in motion

· Vehicles equipped with steps must meet the following requirements:
a) The top outer edge of each step is marked by a colour strip that is high colour-contrasted with its background that runs the full width of the leading edge of the step
b) The steps have surfaces that are slip resistant and produce minimal glare.
c) The steps have uniform closed riser heights and tread depths, subject to the structural limitations of the vehicle


	Alberta
	
	
	The entire bus fleet is accessible, using low-floor technology. This includes regular sized buses, articulated ('bendy') buses and smaller community buses. 
ETS low floor buses do not have stairs at the entrance/exit doors, providing easier access for customers. In addition, the buses have a kneeling feature, which can lower the front entrance of the bus by four inches, bringing it closer to the sidewalk, and a ramp, which folds out onto the sidewalk to provide a nearly flat entry onto the bus. These features are available for use by any of the customers. 


	Saskatchewan
	
	Users of Access Transit must be registered and approved to book trips 

	Saskatoon Transit introduced low-floor service in 1996 to improve access for all customers, including those with canes, crutches, walkers, young children, or burdensome packages 
Low-Floor buses are also able to provide service for up to two passengers at a time who use mobility devices such as a wheelchair or scooter 


	Manitoba
	
	
	Winnipeg Transit currently has over 504 Easy Access low floor Accessible buses in fleet. 
All Easy Access low floor Transit buses kneel to within four inches of standard curb height. 



	New Brunswick
	
	Anyone interested in using Dial-A-Ride must qualify for its service and call a minimum of 2 business days in advance for transportation. 

	Saint John Transit’s low-entry buses have the unique ability to drop to the curb and extend a ramp. Low-entry buses are wheelchair accessible 


	Nova Scotia
	
	Access-A-Bus clients are able to book 24 hours prior to the intended travel date, or anytime within a 7-day period for those with standing medical appointments and/or weekly errands. Trip requests received after the 2-day booking window will be placed on a waiting list, on a first-come, first-serve basis, and filled as vacancies become available. 
	The majority of Halifax Transit’s conventional bus routes are accessible through the use of Accessible Low Floor (ALF) buses. 


	P.E.I
	
	
	Trius Transit, Charlottetown's public transit company, has some low-floor wheelchair-accessible buses in the Charlottetown area. However, this service is not available on all routes or buses. 


	Yukon
	
	
	Whitehorse Transit, The Accessible Low Floor bus service provides easier access for existing transit customers, and increased mobility for Whitehorse accessible community. 

	Northwest Territories
	
	There are three types of trip reservations: 
1. A reserved trip is one where travel arrangements are made before the day of the needed trip by calling the YATS scheduling number. A reserved trip is guaranteed, subject to normal service delivery guidelines (for example, suspension of service because of bad weather). A subscription trip is one that is needed on a regular basis, being at the same time and same days of the week each time. Only one call is needed to book a series of trips with a subscription trip. The trips will continue as subscribed until a change is asked for.
2.  A subscription trip can by changed once every three months. If you need more changes, you will have to book separate reserved trips and not use a subscription trip. 
3. A demand trip is one where the trip request is made the day of the trip. These trips cannot always be met. It is best to book in advance. YATS will attempt to meet demand trip requests based on available schedule time and trip cancellations. 

	

	United States
	
	
	Buses, Vans and Systems All vehicles shall provide a level-change mechanism or boarding device (e.g., lift or ramp) and sufficient clearances to permit a wheelchair or other mobility aid user to reach a securement location. 
Vehicles designed for, and operated on, pedestrian malls, city streets, or other areas where level boarding is not practicable shall provide wayside or car-borne lifts, mini-high platforms, or other means of access in compliance 

Rapid Rail Vehicles and Systems New, used and remanufactured rapid rail vehicles, to be considered accessible by regulations in part 37 of ADA, shall comply with this subpart of Part 38 of ADA. 

Light Rail Vehicles and Systems Vehicles intended to be operated solely in light rail systems confined entirely to a dedicated right-of-way, and for which all stations or stops are designed and constructed for revenue service after the effective date of standards for design and construction in §§37.21 and 37.23 of this title shall provide level boarding and shall comply with §§38.73(d)(1) and 38.85 of this part. 

Commuter Rail Cars and Systems New, used and remanufactured commuter rail cars, to be considered accessible by regulations in part 37 of ADA, shall comply with this subpart of Part 38 of ADA. Commuter rail cars shall provide for level boarding unless structurally or operationally impracticable. 


	California
	Priority seating for those who need it. 

	
	Buses and trains equipped with wheelchair lifts or low floor ramps to allow easy access for people with disabilities. 
BART and Muni Metro stations with elevators to the boarding platforms - once on the platform, it is easy to board the train. 


	Australia
	
	Transwa provides agreed assistance to people with disability when bookings are made at least 48 hours prior to travel

	The Transport Standards set out accessibility requirements for access paths, maneuvering areas, ramps and boarding devices, allocated spaces, handrails, doorways, controls, symbols and signs, ticket machines and how information is provided. 
Low-floor design provides easy access for all passengers, including seniors, people with disabilities, parents with prams and passengers carrying heavy or awkward loads. 
Automatic ramps and curbside "kneeling" bring the floor closer to ground level and reduces the angle between floor and curb to improve wheelchair and pram access. 


	Egypt
	
	
	No information regarding accessibility status is known. However, some available pictures point to low floor buses 



	
	Conventional and Specialized
	Conventional
	Specialized
	Technical - Conventional

	Ontario
	
	Service disruptions

· Where a route or scheduled service is temporarily changed and the change is known in advance of the commencement of the trip, conventional transportation service providers shall,
· make available alternate accessible arrangements to transfer persons with disabilities to their route destination where alternate arrangements for persons without disabilities are inaccessible
· ensure information on alternate arrangements is communicated in a manner that takes into account the person’s disability

	Trip Restrictions/Service Delays

· No specialized transportation service provider shall limit the availability of specialized transportation services to persons with disabilities by: 
(a) restricting the number of trips a person with a disability is able to request; or 
(b) implementing any policy or operational practice that unreasonably limits the availability of specialized transportation services
· Every specialized transportation service provider, where the specialized transportation services require reservations, shall provide information on the duration of service delays (30 minutes or more) to affected passengers by a method agreed to by the specialized transportation service provider and passenger

	



	Jurisdiction 
	Conventional
	Specialized

	Ontario
	Announcements

· Every conventional transportation service provider shall ensure that there are electronic, and on request, verbal,  pre-boarding announcements of the route, direction, destination or next major stop
· Every conventional transportation service provider shall ensure that all destination points or available route stops are announced through:
a) Audible verbal announcements
b) Legible and visually displayed electronic means
	Companions and Children

· Every specialized transportation service provider shall allow companions to travel with persons with disabilities if space is available and will not result in the denial of service to other persons with disabilities
· Every specialized transportation service provider shall allow defendants to travel with a person with a disability who is the parent or guardian of the dependent if appropriate child restraint securement systems and equipment are available if required


	Manitoba
	Winnipeg Transit has Audible Next Stop Announcers installed in the entire fleet of buses. This new system informs passengers of upcoming stops and is particularly helpful to passengers with visual impairments or hearing impairments. 

	

	California
	Announcement of stops at major intersections, transfer points and, at the request of passengers, specific destinations 

	If needed, riders can bring an assistant or attendant with them for no additional charge, depending on the service 






	
	Accessibility - Conventional and Specialized
	Accessibility - Conventional 
	Accessibility - Specialized

	Ontario 
	· In their accessibility plans, service providers shall describe their procedures for dealing with accessibility equipment failures on their respective types of vehicles
	· In their accessibility plan service providers shall identify the process for managing, evaluating and taking action on customer feedback
· An annual meeting must be held involving persons with disabilities to review the accessibility plan and provide feedback

	· Accessibility plans must:
a) identify the process for estimating the demand for specialized transportation services
b) develop steps to reduce wait times 





	
	School transportation
	Public sector organizations
	Ferries

	Ontario
	· School boards that provides transportation services for its students shall:
a) ensure that integrated accessible school transportation services are provided for their students
b) identify students with disabilities before the commencement of each school year or during the school year, based on the needs of the student with a disability
c) develop individual school transportation plans for each student with a disability
identify and communicate to the appropriate parties the roles and responsibilities of the transportation provider, the parents or guardians of the student with the disability, the operator of the vehicle used to transport the student, appropriate school staff and the student with the disability
	· Designated public sector organizations described in paragraphs 2, 3 and 4 of Schedule 1 that are not primarily in the business of transportation, but that provide transportation services, shall provide accessible vehicles or equivalent services upon request
	· Designated public sector organizations that operate ferries that are under provincial jurisdiction shall do so in accordance with the Code of Practice entitled “Ferry Accessibility for Persons with Disabilities
· Designated public sector organizations that operate ferries to which this section applies shall meet the requirements of sections 2.1, 2.2, 2.3, 2.4, 2.11, 2.12, 2.13 and 3 of the Code
· The following sections apply with necessary modifications, to ferries to which this section applies:
1. Section 34 (Availability of information on accessibility equipment, etc.).
2. Section 36 (Accessibility training). 
3. Section 37 (Emergency preparedness and response policies).
4. Section 38 (Fares, support persons).
5. Section 44 (General responsibilities).
6. Section 46 (Fares).
7. Section 48 (Storage of mobility aids, etc.). 
8. Section 50 (Service disruptions) 

	Australia
	School Bus Services The School Bus Services (SBS) Branch within the PTA is responsible for providing eligible rural students and students with special needs, free transport assistance to and from school on contracted “orange‟ school buses. 

	
	In May 2009, the new accessible ferry, the MV Phillip Pendal was brought into service providing the bulk of Transperth ferry services. The MV Shelley Taylor-Smith, an accessible vessel, is also available for use when required. The Barrack Square Jetty and the Mends Street Jetty are also fully accessible. However, planning is in progress for the construction of a new jetty at Mends Street to provide improved facilities. 




	Jurisdiction
	Accessible Taxicabs

	Ontario
	· Every municipality shall consult with its municipal accessibility advisory committee, the public and persons with disabilities to determine the proportion of on-demand accessible taxicabs required in the community
· Every municipality shall identify progress made toward meeting the need for on-demand accessible taxicabs, including any steps that will be taken to meet the need, in its accessibility plan
· Taxicabs are prohibited:
a) from charging a higher fare or an additional fee for persons with disabilities
b) from charging a fee for the storage of mobility aids or mobility assistive devices
· Any municipality that licenses taxicabs shall ensure that owners and operators of taxicabs make available vehicle registration and identification information in an accessible format to persons with disabilities who are passengers



[bookmark: _Toc424825701][bookmark: _Toc424825748]Appendix C – Medical Transportation Services
The corresponding healthcare report contains research and analysis regarding medical transportation services. As this information is also relevant to accessible transportation research, the findings are also included below.
Transportation to and from medical appointments was identified as an area for additional research by the ADO and MOHLTC during the submission of the Interim Report. In Ontario, there are many private companies that serve different regions of the GTA providing transportation of seniors and those with disabilities to medical appointments or other errands. The level of accessibility varies by company and type of vehicle. Hours of operation also vary from a typical 9 am to 5 pm to 24/7 accessible service. Fares vary depending on the company providing service, however, subsidies can usually be attained.[footnoteRef:271]  [271:  For a list of companies providing these services in the GTA: Transportation Resources] 

A number of trends emerged from research on medical appointment transportation. Firstly, patients using transportation services often require more than just a ride. Appointment reminders and support with getting dressed may be needed, however, most transportation companies are unwilling or unable to offer these services or require additional compensation. This can lead to missed or canceled trips and therefore missed appointments. Secondly, transportation services for people with disabilities is expensive because it is challenging to group trips together for efficiency. Otherwise passengers may ride or wait too long, again leading to missed appointments.[footnoteRef:272]  [272:  Institute of Medicine (US) Committee on Disability in America; Field MJ, Jette AM, editors. The Future of Disability in America. Washington (DC): National Academies Press (US); 2007. G, Transportation Patterns and Problems of People with Disabilities. Available from: Transportation Patterns and Problems of People with Disabilities  ] 

In Australia, it was noted that there is a largely unmet demand for transport for carers or support people to accompany older people to and from all types of health service. Other carers face a range of transport and non-transport related barriers to accompanying the older people for whom they are responsible. In many cases younger relatives and friends who are carers and support people do not have access to private means of transport that is affordable or appropriate for assisting older people to attend medical and other health appointments.
In October 2014, a report was released entitled Sick of Waiting: A Report into Patient Transport in London.[footnoteRef:273] One of the key drivers behind this research report was based on anecdotes from people with disabilities and older patients about problems with patient transport. A survey of 200 patients was conducted on transportation to appointments. Key findings have been included in the table below. [273:  Sick of Waiting - A report into Patient Transport in London
] 

	Patient Survey on Medical Transportation (n=200)

	90% of patients were not informed of the National Health Service (NHS) Healthcare Travel Costs Scheme which refunds the cost of transport for eligible low-income patients. 
57% of patients were not informed about patient transport when they booked their appointment.
37% of patients had missed an appointment due to patient transport in the last two years.
47% of patients had been late for a hospital appointment due to patient transport in the last two years.
49% of patients had had to wait over two hours to be taken home after their appointment in the last two years, and one in three had had to wait over three hours.


Hospital trusts, which are part of the United Kingdom’s NHS providing secondary health services, deliver patient transport through private company contracts. Overall, hospital trusts were found to lack accountability over these patient transport providers. Of the hospital trusts examined in London:
19% had no financial penalties when patient transport providers breached the minimum standards of their contract.
82% had no patient transport user group.
69% were not able or willing to provide data on how often patients had waits of over an hour after an appointment.
Leading Practices in Patient Medical Transportation
United Kingdom
As described above, transportation to and from medical appointments can be a challenge for people living with disabilities. The following leading practices in patient transportation were identified in specific hospitals and hospital trusts in the United Kingdom.[footnoteRef:274] [274:  Sick of Waiting - A report into Patient Transport in London] 

	Saint Bartholomew’s Hospital
	King’s College Hospital
	Guy’s and St. Thomas’ Hospital NHS Trust

	· Installing a screen in their patient transport lounge which will show the live location of vehicles, using GPS technology. This means that as patients wait, they can know exactly how far away their vehicle is and approximately how much longer they will have to wait.
	· One of several hospitals which allow clinicians to override the standard mobility assessment. Even if a patient does not meet the standard eligibility criteria, if a health professional such as a doctor affirms that they need patient transport, they are granted it.
	· Uses minicabs as a supplement to their main patient transport fleet to ensure that patients do not have to endure very long waits. If a patient has been waiting to be taken home for over an hour, then staff will call a taxi to take them home.


Washington State
In Washington State, the Medicaid agency has established thirteen medical transportation service districts and contracted with a network of regional transportation brokers to cover the entire state. Brokers receive an administrative fee from Medicaid to coordinate the program as well as reimbursement for direct costs. The service fulfils the state’s federal obligations through the federal Social Security Act to “fulfil administrative requirements necessary to operate the Medicaid program efficiently,”[footnoteRef:275] including that “the Medicaid agency will ensure necessary transportation for recipients to and from providers and describe methods that the agency will use to meet this requirement.”[footnoteRef:276] Each state may fulfil these requirements in different ways. In Washington, when a client needs a ride to a medical provider, she calls the broker, who verifies Medicaid eligibility (low-income families/individuals), determines the necessity of each trip and assigns the appropriate provider. Depending on the client’s needs, the broker can use a variety of resources, such as volunteers, transit buses, mileage reimbursement and shared-ride taxis. Providers are reimbursed for each ride based upon a pre-arranged fee.[footnoteRef:277] [275:  Medicaid Transportation Services ]  [276:  Medicaid Transportation Services]  [277:  Medicaid Transportation Services] 

[bookmark: _Toc424825702][bookmark: _Toc424825749]Appendix D – Summary of Jurisdictions
This section includes the supporting evidence that informed the jurisdictional summary charts within the emerging trends and issues and priority issues sections. 

12.1.1 [bookmark: _Toc424825703][bookmark: _Toc424825750]Emerging Trends and Issues
Cost and Fare Parity

	Jurisdiction
	/
	Regulations and Programs

	Canada (Federal)
	
	Inter-City Bus Code of Practice - Personal Care Attendants - On request, an operator will provide a personal care attendant with a free transportation ticket to be used by this attendant accompanying a person with a disability on scheduled services
Via Rail and Greyhound Bus Lines of Canada - Personal Care Attendants receive a traveling ticket to accompany a person with a disability on the scheduled route for no extra charge.
Air Canada - For passengers requiring an attendant to travel with them, the attendant is eligible for a reduced fare on all regular North American
Greyhound Canada – No fees will be charged to carry a Personal Mobility Scooters as baggage, and the scooter will not count towards excess baggage.

	British Columbia
	
	Universal Taxi Rates - there is no rate distinction between wheelchair accessible taxis and conventional taxis. This approach is consistent with principles set out in section 8(1) of the BC Human Rights Code.
BC Ferries - For people with permanent disability, discount fares (approximately 50%) are available for them and their escort, while travelling on BC Ferries.
BC Transit HandyPass: Anyone with a disability may register for a BC Transit HandyPass at no cost. HandyPass also identifies a person who may wish to be accompanied by an attendant some or all of the time. One attendant accompanying each registered HandyPass user can travel free.
Annual Bus Pass: If you have Persons-with-Disability status with the Ministry of Employment and Income Assistance (formerly the Ministry of Human Resources, or MHR) you are eligible for an annual bus pass, for price of $45.[footnoteRef:278] [278: ] 


	Alberta
	
	Charging extra for disabled people is illegal under the Disability Discrimination Act.

	Saskatchewan
	
	The city of Regina issue Wheelchair Accessible Taxi Licence and Temporary Wheelchair Accessible Taxi Licence. The taxicab driver must: Charge the fare indicated on the taxi meter.
The Regina Taxi Bylaw No. 9635 sets out fares and service standards for taxis. Taxi drivers are not permitted to charge additional fees for wheelchairs or mobility equipment. All regular and accessible taxis operating in Regina are required to transport service animals at no additional cost.

	Manitoba
	
	The Taxicab Board - Fares for standard taxicabs and accessible taxicabs are outlined as being the same. Handicab Van Fares shall not turn on their meter until the passenger or passengers are boarded or 10 minutes waiting time has elapsed, whichever is the later, and shall be turned off when the passenger or passengers has or have left the van. Passengers requiring assistance will be charged extra. No fare is payable in respect of a person or persons who accompany a disabled person for the purpose of being of assistance to him or her. Metered Taxicab Fares

	Quebec
	
	Chapter S-6.01 of the Transport Act prohibits charging extra fare from the person with disabilities or for using accessible vehicles.

	New Brunswick
	
	Human Rights Commission – Goods and services delivery - cannot discriminate against protected groups (i.e. persons with disabilities) – yet to clearly outline a taxi cab fare consistency as a regulation.

	Nova Scotia
	
	Halifax Transit – Access a Bus: Personal care attendants are not required to pay a fare to accompany an AAB customer.

	Newfoundland
	
	Accessible Transit Handbook - Customers may travel with one attendant, who travels for free, as long as the attendant is physically capable of attending to the customer's needs and assisting in an emergency situation.

	P.E.I
	
	This Disability Action Council has recommended that a reduced bus fare for people with a disabling condition be introduced to remove barriers for inclusion.

	Yukon
	
	Whitehorse Transit – Fare schedule shows equal daily fares for transit and reduced fares for passes for persons with disabilities. 
City of Whitehorse – Handy Bus Policy - attendants accompanying an eligible rider ride free of charge.

	Northwest Territory
	
	Yellowknife Accessible Transit System (YATS) - One attendant may accompany a rider free of charge, when the rider’s eligibility and registration requires an attendant. The attendant must be picked up and dropped off at the same location as the rider.

	Nunavut
	
	No information found.

	United States (Federal)
	
	Private Providers of Taxi Service - It would be discrimination to charge a higher fee or fare for carrying a person with a disability than for carrying a non-disabled passenger, or a higher fee for stowing a wheelchair than for stowing a suitcase. 

	California
	
	The Taxicab Rules and Regulations of the Board of Taxicab Commissioners for the City Of Los Angeles does not stipulate against price discrimination.
Taxi Passenger Fares: When using the Cityride Card, one may use up to $12 in fare value per trip for taxi fare payment. The minimum charge is $4. If the taxi fare is over $12, one must pay by cash or credit card. The Cityride Card cannot be used to tip the driver. 

	New York
	
	Services Provided by MTA in New York - The Metropolitan Transportation Authority (MTA) offers reduced fares on its subways, buses, and commuter railroads to customers with disabilities.
Wheelchair-Accessible Yellow Taxi Service - Passengers pay the normal metered taxi fare in New York City from the point of pick-up to destination. There are no extra costs to passengers.

	Australia
	
	No information found.

	United Kingdom
	
	The taxi drivers are not allowed to make any additional charge for carrying out their duties for passengers with wheelchairs.
The Disabled Persons Railcard allows people with disability to get one-third off most rail fares throughout Great Britain. If they are travelling with an adult companion, their companions also can get one-third off their rail fare.
Multi-Purpose Taxi Program - MPTP members with a wheelchair or scooter are never required to pay the lifting fee. The lifting fee is covered under MPTP membership. The taximeter must not be turned on while a wheelchair or scooter is being loaded or unloaded. When a passenger does not have a MPTP (Wheelchair/Scooter) Taxi Card (M31 card) the lifting fee is not paid. On these occasions, drivers are permitted to turn the meter on while loading/unloading passengers. This includes when carrying WAT passengers from interstate.
Planes - A disabled person can travel with up to two items of mobility equipment free of charge. This will not count as part of baggage allowance. 
Cars, buses and coaches - People with disability can get a bus pass free travel. Passes from councils in England can be used anywhere in England and Wales.

	Israel
	
	No information found.

	European Union
	
	Right to Non-Discrimination in Access to Transport - Rail, maritime, and bus legislation stipulates that reservations and tickets shall be offered to disabled passengers and passengers with reduced mobility at no additional cost (for example, where it is not possible to reserve an accessible seat on the internet, a free telephone number should be made available). Under the Air Regulation, assistance must be provided free of charge, which means that extra reservation costs are prohibited.
Rights of people with reduced mobility in air transport - Persons with reduced mobility or disability are entitled to receive the assistance specified in the regulation free of charge in airports (on departure, arrival and during transit) and on board aircrafts (for example, the transport of wheelchairs and the carriage of guide dogs for the blind).

	Egypt
	
	Egyptian authorities do not enforce laws mandating access to transportation, communication, and public buildings for people with disabilities. Businesses and institutions in Egypt generally do not make special accommodations for people with disabilities.

	Singapore
	
	· Public Transport Concession Scheme for Persons with Disabilities - Under the Persons with Disabilities (PWDs) concession scheme, PWDs will enjoy 25% or more discount off adult fares, and do not have to pay additional fare for distances beyond 7.2km. 



Grant and Tax Reduction Programs
	Jurisdiction
	/
	Details

	Canada (Federal)
	
	Government of Canada - GST/ HST Rebate - If you buy from a dealer a, GST/HST applies to the purchase price of the vehicle. Generally, you can get a rebate for the GST/HST paid on the part of the purchase price of new or used qualifying motor vehicle that is already equipped with either auxiliary driving controls to enable a person with a disability to operate the vehicle, or with a device designed to allow a wheelchair to be placed in the vehicle without having to collapse the wheelchair either from the supplier or by sending in to CRA a completed form. The rebate is also available if you paid GST/HST on modifications that were made to specially equip your vehicle outside of Canada.
Federal Gas Tax Fund (formerly New Deal for Cities and Communities):  This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social, and cultural opportunity and well-being. Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 

	British Columbia
	
	Fuel Tax Refund for people with Disabilities: If an individual has a qualifying disability, the program for fuel tax refund allows an individual to request a refund of the provincial motor fuel tax you paid.
Disability discounts in Insurance: ICBC offers a 25 percent discount over basic auto plan for people with disability. 
TDP discounts for Vehicles Modified to Accommodate an Individual with a Disability: an individual is exempt from TDP if he/she acquires a vehicle for transporting an individual with a wheelchair and the vehicle has been manufactured or modified to facilitate the placement or transportation of a wheelchair in the vehicle.

	Alberta
	
	Income Support: People receiving Income Support, including people with disabilities, are eligible to receive funding if they need to travel to receive medical treatment. 
Assured Income for the Severely Handicapped: The Assured Income for the Severely Handicapped travel benefit assists eligible clients and their dependent children with travel expenses. 
Edmonton Transit Disabled Adult Transit Service (DATS): DATS is administered and scheduled by the DATS Section of the Edmonton Transit System (ETS). The DATS budget is supported primarily from the City of Edmonton tax levy. Cost of the service is partially offset with fares collected from the DATS users.
Federal Gas Tax Fund: This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social, and cultural opportunity and well-being, while protecting and improving the quality of the environment upon which people and economies of Alberta depend. Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 
New Deal for Public Transit: This grant applies to Cities with a provincially recognized Public Transit System. The grant provides financial assistance for capital increment expansion of the public transit system. It is based on a municipality’s public transit ridership. 

	Saskatchewan
	
	Transit Assistance for People with Disabilities Program: As per The Municipal Grants Act, SS 2009, The Government of Saskatchewan's role under the Transit Assistance for People with Disabilities (TAPD) program is to provide financial support to municipalities who offer paratransit services for people with disabilities. 

	Manitoba
	
	The Mobility Disadvantaged Transportation Program provided funding for 66 rural municipalities with funds to support the operation of Handi-transit services in their communities (up from 61 in 2000). A total of $5.4 million in one-time funding for replacement vehicles went to municipalities in 2007 to operate Handi-transit services. To date, this funding has allowed almost half the Mobility Disadvantaged Transportation Program communities to buy replacement vehicles.
The Small Communities Transportation Fund (SCTF) is a new, application-based fund that will support rural Manitoba communities' investments in transit infrastructure projects, including purchase of handi-transit vehicles, and active transportation infrastructure. Funding is provided through the new Canada Manitoba Gas Tax Agreement. A total of $1.0 million is available over five years (2014/15 - 2018/19) for eligible transit, handi-transit or active transportation projects undertaken across Manitoba. Annual funding of up to $200,000 will be available for allocation in each of the five years, starting in 2014. This fund will provide 50% cost-shared funding up to a maximum of $50,000 per project per year for active transportation and transit projects, including the purchase of handi-transit vehicles. Consideration may be given for 50% cost-shared funding of more than $50,000 for new public transit systems where none currently exist. Manitoba municipalities with populations less than 50,000 are eligible to apply for active transportation infrastructure funding. Manitoba municipalities with populations less than 40,000 are eligible to apply for transit infrastructure funding. 

	Quebec
	
	Paratransit service and special needs housing allowance: Provides for the reimbursement of transportation expenses or the payment of a special needs housing allowance in the event of reduced mobility due to a disability and in the absence of an appropriate public transit service. The program therefore reimburses expenses incurred for a parallel transit (paratransit) service or any other means of transportation an individual may have to use.

	New Brunswick
	
	The Government of New Brunswick will establish a new program to offer partial financial assistance to non-profit community organizations to build capacity for approved community-based transportation services for people with disabilities and low-income families.
The Government of New Brunswick will provide funding for community transportation alternatives such as Dial-a-Ride.
Vehicle Tax Refund for Disabled Persons: Upon the purchase of a motor vehicle in the Province of New Brunswick, the New Brunswick Government may refund the 8% provincial portion of the Harmonized Sales Tax (HST) or 13% Provincial Tax (PVT) on private sale transactions for people with disabilities if the motor vehicle has accessibility accommodations. 
The New Brunswick Department of Transportation and Infrastructure’s Vehicle Retrofit Program is designed for access to transportation to increase the mobility of people with a disability that are residents within the province by financially assisting in the retrofitting of vehicles.
Private Vehicle Medical Transportation: This special benefit may be available to clients who require transportation for medical reasons and who travel by private vehicle, whether their own or another's. 
Taxi for Medical Transportation: This special benefit may be available to clients who require transportation for medical reasons and who use taxi.

	Nova Scotia
	
	Community ACCESS-Ability Program : This program offers cost-shared grants to community groups for accessibility related capital improvements. The grants cover up to two-thirds of the direct and indirect costs of renovations, installations, and/or equipment to a maximum of $10,000. The sponsoring organization must raise at least one-third of the funding from other sources. Organizations can receive funding for one project per year under the program.
Accessible transportation funding: On August 1, 2014 the province announced $413,000 in funding for new accessible vehicles for eight community transportation organizations, under the Accessible Transportation Assistance Program. The program helps rural transit services buy or convert vehicles for accessible transportation, and provides up to two-thirds of eligible costs with a maximum of $70,000 for new vehicles or $15,000 for used vehicles. Municipal accessible transit services are eligible to receive half of capital costs with a $50,000 maximum.

	Newfoundland
	
	The Accessible Taxi pilot project: The Department of Seniors, Wellness and Social Development is inviting grant funding proposals from an individual or business capable of providing the appropriate vehicle(s) and dispatch service to serve the needs of people with disabilities and individuals requiring accessible taxi services in Newfoundland and Labrador. They will provide two - three grants of up to $25,000 each in 2014-15. 

	P.E.I
	
	Convention on the Rights of Persons with Disabilities (Articles 9 and 20) on Accessibility and mobility: Prince Edward Island (PEI) grants community agency funding through the Disability Support Program to enable specialized transportation services for persons with disabilities and provides financial support to individuals who require technical aids and devices to increase their communication, improve their accessibility and mobility, and access community programs and services.

	Yukon
	
	No information found.

	Northwest Territory
	
	No information found.

	Nunavut
	
	Federal Gasoline Tax Refund Program: If an individual can’t safely use public transportation because of a permanent disability, he/she can apply for a partial refund of the federal excise tax on gasoline he/she purchases. He/she must have a medical certificate confirming his/her disability.
Nunavut Solutions Grants for persons living with mobility-related disabilities - Twenty thousand dollars is assigned to support the unmet needs of Nunavummiut with mobility-related disabilities. Nunavut Solutions Grants for programs, equipment, and services that will improve the quality of life for persons with mobility-related disabilities in the territory.

	United States (Federal)
	
	Automobiles and Adaptive Equipment for Disabled Veterans and Service members: The Department of Veterans Affairs (VA) provides a one-time payment to disabled Veterans of no more than $18,900 toward the purchase of an automobile or other transportation. Additionally, the VA will pay for adaptive equipment, or for repair, replacement, and reinstallation of automobile equipment required because of disability. Payments for adaptive equipment may be made multiple times during the Veteran's life.
Elderly and Persons with Disabilities: This program (49 U.S.C. 5310) provides formula capital funding to States for the purpose of assisting private non-profit groups and certain public agencies in meeting the transportation needs of the elderly and persons with disabilities. Funds are apportioned based on each State’s share of population for these groups of people.  
Accessibility to Disadvantaged Populations Non-urbanized Area Formula Grant Program (Transit Grants for Rural and Small Urban Areas)Brief Summary: This program (49 U.S.C. 5311) provides formula funding to states for the purpose of supporting public transportation in areas of less than 50,000 populations.
The MAP 21 Section 5310/Enhanced Mobility grant program, administered by the U.S. Department of Transportation Federal Transit Administration (FTA), allows for the purchase of accessible taxis to assist private non-profit groups in meeting the transportation needs of people with disabilities and older adults when existing transportation services are unable to meet these needs. This is a formula grant awarded to the states, which then select sub-recipients.

	California
	
	Loan Guarantee Program: Provided by The California Assistive Technology Exchange (CATE). A person with a disability who requires a modified vehicle may be eligible for the program.
ACCESS: Same-Day Taxi Service - OCTA offers a non-ADA Same-Day Taxi Program to ACCESS-eligible customers. OCTA subsidizes up to five miles for a same-day taxi trip. 
Regional Transit Connection Discount Card Program: The Regional Transit Connection (RTC) Discount ID Card is available to qualified people with disabilities. One may use the card as proof of eligibility to receive discount fares on fixed-route, rail, and ferry systems throughout the San Francisco Bay Area. The RTC Program does not apply to paratransit services. 

	New York
	
	The Enhanced Mobility of Seniors and Individuals with Disabilities Public Transportation grants program (49 USC, Section 5310) provides funding to improve accessibility and mobility for seniors and persons with disabilities. In New York State, the NYS Department of Transportation (NYSDOT) is the agency designated by the Governor to administer this federal funding program with oversight from the Federal Transit Administration (FTA). The Section 5310 program, as amended by MAP-21, incorporates significant changes in the apportionment of funds and in the eligible activities. Funds are no longer distributed directly to the State and administered exclusively by the Department. Pursuant to MAP-21, funding is now sub-allocated to large urbanized areas, small urbanized areas, and to the State for rural areas. This program no longer provides funds only for vehicles, under MAP 21 the program now provides grant funds for capital and operating expenses to recipients for: Public transportation projects planned, designed, and carried out to meet the special needs of seniors and individuals with disabilities when public transportation is insufficient, inappropriate, or unavailable; Public transportation projects that exceed the requirements of the Americans with Disabilities Act (ADA) of 1990 (42 U.S.C. 12101 et seq.); Public transportation projects that improve access to fixed-route service and decrease reliance on complementary paratransit; and Alternatives to public transportation projects that assist seniors and individuals with disabilities with transportation. 

	Australia
	
	The Multi-Purpose Taxi Program (MPTP) assists with the travel needs of people with severe and permanent disabilities by offering subsidised taxi fares to members. MPTP gives members subsidised taxi fares, paying up to $60 per trip.
The Taxi Users' Subsidy Scheme (TUSS) provides taxi travel at a reduced rate for people who have a severe permanent disability that will always prevent them from using conventional public transport services.
The NSW Government has implemented an incentive payment for drivers of wheelchair accessible taxis to improve the accessibility, reliability, and response times for TTSS participants who require a wheelchair at all times for travel. Qualified wheelchair accessible taxi drivers can claim $8.47 for each TTSS passenger approved for WAT travel they carry. 

	United Kingdom
	
	Transport Ministry announced a £3.9 million grant to boost environmentally-friendly transport and improve accessibility for disabled people. The money will be invested in improving journeys from ‘door to door’, including support for car clubs, an electrically-powered-cycle scheme pilot, and a campaign to increase the number of children walking to school. 12 mobility centres will also be revamped to provide support for disabled or elderly drivers.

	Israel
	
	No information found.

	European Union
	
	No information found.

	Egypt
	
	No information found.

	Singapore
	
	Certificate of Entitlement (COE) Exemption for Voluntary Welfare Organizations (VWOs) Vehicles - The Land Transport Authority's Certificate of Entitlement Exemption Scheme allows Voluntary Welfare Organisations to be exempted from payment of the COE/Prevailing Quota Premium (PQP) and Additional Registration Fee (ARF), for Category C vehicles (i.e. passenger vans) that are used to run their direct welfare services. 
Taxi Subsidy Scheme: This scheme is for people with disabilities who are only able to travel by taxi for school or work purposes.  The scheme outlines up to 50% subsidy for taxi fares.
Grant for Wheelchair Accessible Taxi Fleet: In 2012, the Ministry of Community Development, Youth, and Sports announced grants to taxi companies to operate taxis that can accommodate larger and high-back motorised wheelchairs. The government has provided grant for 30 high-backed wheelchair-accessible London Cabs.


Door to Door Transportation Services
	Jurisdiction
	/
	Details

	Canada (Federal)
	
	No information found.

	British Columbia
	
	HandyDART: The Custom Transit System in British Columbia, offers specialized transportation service for people with disabilities. It is available to anyone, regardless of age or income, who is unable to use the regular bus service without assistance. BC Transit is responsible for major funding, capital expenditures, planning, and administering the system. Most operators require customers to book trips at least two days in advance. All operators require customers to be registered HandyDART users and pay the fares set by the Vancouver Regional Transit Commission. 

	Alberta
	
	Disabled Transportation Society (DTS) of Grande Prairie: The Disabled Transportation Society (DTS) of Grande Prairie is a non-profit society, with a mission to supply door-to-door transportation for people with special needs, who are unable to use other forms of public transportation, safely and with dignity. Membership in the Disabled Transportation Society of Grande Prairie is available for an annual membership fee of $30.
Edmonton Transit Disabled Adult Transit Service (DATS): DATS is a door-to-door public transportation service for trips that cannot be completed on regular transit because of a physical or cognitive disability. DATS is not a taxi service - it is a shared-ride public transportation service operating within the City of Edmonton.
Action Bus (Paratransit) Transportation: The Red Deer Transit Action Bus offers a door-to-door public transportation services to citizens of Red Deer who cannot use regular transportation with dignity because of a disability or physical need. The customers include people with disabilities, seniors, and children with disabilities, who must be registered clients with Action Bus 
Specialized Transit Service (STS): STS is a non-profit, door-to-door public transportation service for all seniors (55+) and people with mobility challenges. STS is available for use by residents of the City of Spruce Grove, Parkland Village, and defined limits of Parkland County. STS operates three wheelchair accessible vehicles. Two small vans accommodate individuals and / or small groups, while the 20-passenger van serves larger groups including a maximum of four wheelchairs. All people eligible for STS must register before they can book trips.

	Saskatchewan
	
	Regina Paratransit Service - Regina Paratransit provides transportation to people with disabilities who are unable to use the public fixed-route transit. The service is a scheduled, shared ride, door-to-door service. View the Policy and Procedure Guide here.
Access Transit - Access Transit is for those who are unable to use the regular transit system with safety and dignity. We are a shared-ride service, travelling on an accessible door to accessible door basis. Booking and scheduling decisions are made to transport as many clients as possible. Access Transit is provided by the City of Saskatoon in partnership with the Province of Saskatchewan.

	Manitoba
	
	Handi-Transit is a service of Winnipeg’s public transit system that provides door-to-door transportation for people who are unable to regularly use the City’s fixed route transit system because they are legally blind or have a physical disability that significantly impairs their mobility. Handi-Transit operates within the same geographical service area as Winnipeg’s fixed route transit system. The origin and destination must be within 500 metres of a bus route.

	Quebec
	
	Paratransit Assistance Program : According to Transport Act, RSQ, c T-12, a local municipality whose territory is not served by a public transit authority or other public body providing public transport that offers paratransit services must, by resolution, enter into a contract to make paratransit available within its territory.
Adapted Transport - The STM paratransit program offers door-to-door public transit service by reservation only. The rate is the same as a regular run with public transport. However, if the destination is outside the service area of the adapted transport organization, the company may refuses to service destination or charge extra. 

	New Brunswick
	
	Dial-A-Ride: Dial-A-Ride is a free curb-to-curb transportation service provided for elderly (60+), disabled and low-income residents of the City of New Brunswick. It provides transportation to non-emergency medical, mental health, physical therapy appointments, and social service agencies. Anyone interested in using Dial-A-Ride must qualify for its service and call a minimum of two business days in advance for transportation.

	Nova Scotia
	
	Halifax Transit's Access-A-Bus service is a shared ride, door-to-door, transit service for people who are unable to use the conventional transit system due to physical or cognitive disabilities and are declared eligible through a registration process. The Access-A-Bus service is meant to supplement the Halifax Transit fixed route system. Funding is provided by the Halifax Regional Municipality. 

	Newfoundland
	
	GoBus - Accessible Transit: GoBus Accessible Transit is the St. John's area para-transit system. Its mandate is to provide people with disabilities and those who are unable to access conventional transit equal access to a transportation system to enhance their participation in all aspects of community life. The goal is to ensure that accessible, affordable transportation is provided in a dignified and respectful manner.

	P.E.I
	
	Transportation West Inc. - This organization serves those with need in the West prince area. It provides accessible transportation for people with special needs (debilitating conditions, seniors, and people who lack transportation).Its buses are wheelchair accessible. Transportation West Inc. is located in Alberton.
Pat and The Elephant - This organization provides specialized transportation service for persons with any mobility impairments (visual, physical, etc.), both short and long term impairments, and also cater to tourists, school age children, tours, seniors, etc. Its service is available outside Charlottetown and province by arrangement. It is located in Charlottetown.
Donna's Transport Ltd. - This organization provides serves for transportation of seniors as well as mentally and physically challenged individuals. It takes people to Charlottetown and Summerside for medical appointments. It is located in Summerside.

	Yukon
	
	Whitehorse Handy Bus System: The Handy Bus provides safe and secure transportation to people with mobility difficulties. The bus provides transportation from accessible door to accessible door, and is available on a regular basis if required.

	Northwest Territory
	
	Yellowknife Accessible Transportation System (YATS): Provides accessible door to accessible door service for people who are unable to board, ride, or disembark the fixed route transit system with safety and dignity due to a temporary or permanent physical or functional disability. All users are required to pre-register by submitting an application form signed by a health care professional.

	Nunavut
	
	No information found.

	United States (Federal)
	
	Paratransit as a Complement to Fixed Route Service - Part 37.121 of ADA - Requirement for comparable complementary paratransit service. Each public entity operating a fixed route system shall provide paratransit or other special service to individuals with disabilities that is comparable to the level of service provided to individuals without disabilities who use the fixed route system.

	California
	
	ADA Paratransit Services - If customers are unable to ride a regular bus or train due to disability, they might be a candidate for paratransit service required by Americans with Disabilities Act. It is a parallel service to bus and train routes in Southern California. Paratransit services operate in the same area, on the same days and during the same hours as bus and train routes. The service covers most areas in Southern California. Most paratransit services are a curb-to-curb shared-ride service and is not door-to-door or a private transportation service, Paratransit service is provided on small buses, vans or taxicabs, It is not a private taxicab service or emergency medical service, Several riders may be transported at one time in the same vehicle (shared ride), paratransit travel times will be similar to those of fixed-route buses, not a car or taxicab, if needed, riders can bring an assistant or attendant with them for no additional charge, depending on the service.
ACCESS is Orange County Transportation Authority’s (OCTA) shared-ride service for people who are unable to use the regular, fixed-route bus service because of functional limitations caused by a disability. These passengers must be certified by OCTA to use the ACCESS system by meeting the Americans with Disabilities Act (ADA) eligibility criteria. It provides Premium Door Service for an additional fee for customers who prefer to be escorted to and/or from their door at their pick-up or drop-off address.
The Cityride Dial-A-Ride service offers City residents a shared ride in a van. These vehicles are lift-equipped and are identified by the Cityride logo. Dial-A-Ride offers curb-to-curb service. One must wait for the Dial-A-Ride van near the curb in front of the home or other designated location. Drivers assist the customers on and off the vehicle, if needed. Customers are limited to three grocery bags per trip, and no market shopping carts are allowed in the van. A transportation assistance program for individuals age 65 or older and qualified disabled persons in the City of Los Angeles and select areas of Los Angeles County. The program offers Cityride participants reduced costs for the purchase of City of Los Angeles permitted taxi rides and Cityride Dial-A-Ride services.
Accessible Taxicabs: There are over 150 ADA ramps or lift-equipped vans, which are wheelchair accessible in service with the taxicab companies participating in the Cityride program.

	New York
	
	Access-A-Ride Service: MTA New York City Transit administers Access-A-Ride (AAR), the paratransit service for New York City. The service is shared-ride, door-to-door, or feeder service. It is a “demand-response” service in which an eligible customer reserves a trip in advance to a destination within the service area covered by public buses and subways. The Americans with Disabilities Act (ADA) requires that individuals with disabilities unable to use accessible mass transit for some or all of their trips must be provided with paratransit. 

	Australia
	
	Specialised Accessible Transport for People with Disabilities: Disabled Alternative Road Travel Service (DARTS) provides shopping trips and social outings for adults who use wheelchairs. Door-to-door transport is provided in small buses that are equipped to take 5 wheelchairs.
Wheelchair accessible taxi (WAT) services are available throughout Australia. Greatly benefiting people with disability, especially those using mobility aids whose only option for accessible transport is a door-to-door service. 

	United Kingdom
	
	Dial-a-Ride Service: Dial-a-Ride is a membership scheme run by Transport for London (TfL) which provides a bookable door-to-door minibus service free of charge for disabled and older people who have difficulties accessing public transport.

	Israel
	
	No information found.

	European Union
	
	Taxi Accessibility - Although access to taxis is a national and local competence, European Disability Forum (EDF) has participated in European guidelines on taxi accessibility, together with the European Conference of Ministers of Transport (ECMT) and the International Road Union (IRU). A European task force was set up jointly by ECMT and IRU in 2005 and EDF was invited to participate in this work. 

	Egypt
	
	In Egypt, special transport is reportedly available for medical treatment, education, employment and recreational purposes. The alternative to public transport for those with mobility issues is a modified car. To acquire such a vehicle, people are required to seek governmental approval at a public hospital. The approval is an official permission to purchase the car, and is not a monetary support. The doctors at Mounira Public Hospital, in El-Sayeda Zeinab, officially validate the physical disabilities of the applicant.

	Singapore
	
	Handicapped Welfare Association: Provides transportation service – as a key service of the Association, operates with a fleet of wheelchair accessible vans/buses. These specially adapted vehicles provide the much needed transportation for people with mobility-related disabilities to go to work, school, vocational training, hospital/rehabilitation visits and recreational activities. Many HWA members and members of the public, particularly people with mobility difficulties and the frail elderly, found the door-to-door transport services convenient and affordable. Additional transport programs include Dial-A-Ride, Rehab Transport, and Chartered Services


Accessibly Built Transit Systems
	Jurisdiction
	/
	Details

	Canada (Federal)
	
	Government of Canada - Federal Gas Tax Fund (formerly New Deal for Cities and Communities): This program provides financial assistance to municipalities in support of sustainable capital municipal infrastructure to maintain or enhance economic, social, and cultural opportunity and well-being. Projects can include support for the development of a wide range of projects including public transit systems as well as barrier free transportation initiatives, such as the purchase of accessible vehicles such as low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. 

	British Columbia
	
	BC Transit and Translink are committing to fully accessible bus fleets.
BC Transit: BC Transit adopts policies to ensure all commuters are able to ride the bus, regardless of their accessibility needs. The fixed route buses have lifts or low floors to help passengers board or off-board the bus. Benches at the front can be raised, allowing mobility aids to strap in. For those who need help finding the right stop, the bus driver will call it out. 

	Alberta
	
	Alberta Municipal Infrastructure Program (AMIP) The AMIP supports the development, enhancement, and rehabilitation of infrastructure projects that are core capital, such as municipal roads, bridges, public transit vehicles and facilities, water and wastewater systems and facilities, storm drainage systems and facilities, emergency service vehicles and facilities and system software for infrastructure management. The program may include barrier free transportation initiatives, such as the purchase of low-floor buses and handi-buses, to improve accessibility for seniors and people with disabilities. AMIP will also fund barrier free upgrades and retrofits to access municipally owned infrastructure. Eligible projects include installing accessible pedestrian signals, curb cuts, and wheelchair ramps. 

	Saskatchewan
	
	The City of Regina’s Transit Department provides safe, reliable, affordable, and accessible transportation in support of Council’s vision for inclusiveness, accessibility, affordability, and environmental sustainability.  
Saskatoon Transit introduced low-floor bus service in 1996 to improve access for all customers, including those with canes, crutches, walkers, young children, or burdensome packages. Low floor service allows many more people with reduced mobility the freedom and independence of using public transit services. Low-Floor buses are also able to provide service for up to two passengers at a time who use mobility devices such as a wheelchair or scooter. Saskatoon Transit has dedicated these buses to certain regular routes in the city where potential demand for accessibility features are the greatest.

	Manitoba
	
	Winnipeg Transit – Five major features have been put into place to continue to improve accessibility. These include: Next Stop Announcers, Easy Access Low Floor Buses, Kneeling Buses, Electric Flip-down Ramp, and Wheelchair Accessible Seating.
Infrastructure and Transportation: The Buildings and Mobile Homes Act, CCSM c B93 specify the areas requiring a barrier-free path of travel including entrances from sidewalk level or a ramp that leads from a sidewalk, and exists. In addition, the regulations stipulate that signs incorporating the international symbol of accessibility shall be installed to indicate the location of barrier free facilities, and signs incorporating the symbol of accessibility for people with hearing disabilities shall be installed to indicate the location of facilities for people with hearing disabilities. In addition, the regulations specify the requirements for barrier free washrooms and counters at which the public is served.

	Quebec
	
	Vehicle Safety: The regulations laid by Highway Safety Code, RSQ, c C-24.2 stipulate that every bus or mini-bus transporting handicapped people shall comply with the following standards: the wheelchair locking device shall be adequate, not be damaged and be securely fixed to the vehicle; the platform lift shall be securely fixed to the vehicle, react adequately to the commands of the control mechanism and operate without jerking; and the access ramp shall be adequate and securely fixed to the vehicle.
Montreal Public Transit, the Société de transport de Montréal (STM) continues to strive to improve the accessibility of the public transit service, notably by upgrading its entire fleet to low-floor buses (by 2012), as well as by renovating five metro stations on the orange line (by 2010) to equip them with elevators (all stations will be similarly renovated over a longer timeframe.)

	New Brunswick
	
	The Government of New Brunswick will ensure that all public and private transportation carriers create and adopt an accessible transportation customer information policy (to include visual and tactile signage, flashing lights, written screens, etc.) to ensure that their vehicles, buses, trains, ferries, stations, etc. are barrier-free to people with disabilities.[footnoteRef:279] [279: ] 

Low-Entry Buses: Saint John Transit’s low-entry buses have the unique ability to drop to the curb and extend a ramp. Low-entry buses are wheelchair accessible and allow our passengers to board buses without climbing a single step. Passengers with mobility impairment, who previously found it difficult to board the bus, can enjoy the benefits of public transportation. 

	Nova Scotia
	
	Accessible Low Floor (ALF) Bus Service: The majority of Halifax Transit’s conventional bus routes are accessible with Accessible Low Floor (ALF) buses. ALF buses are clearly marked with the international accessibility symbol. They feature no step entry/exit and an accessibility ramp for mobility challenged customers.

	Newfoundland
	
	No information found.  

	P.E.I
	
	Disability Action Council: All Islanders should have access to an Island-wide, accessible and affordable public transit system. To be truly coordinated, the system would require a central dispatch and route planning to be part of a Transit Authority, as recommended in the Island Wide Transit Feasibility Study.
Trius Transit: Trius Transit, Charlottetown's public transit company, has some low-floor wheelchair-accessible buses in the Charlottetown area. However, this service is not available on all routes or buses.

	Yukon
	
	Whitehorse Transit - The Accessible Low Floor bus service provides easier access for existing transit customers, and increased mobility for Whitehorse accessible community.

	Northwest Territory
	
	No information found.

	Nunavut
	
	No information found.

	United States (Federal)
	
	No information found.

	California
	
	Accessible Transportation Options in the San Francisco Bay Area and Southern California include: Buses and trains equipped with wheelchair lifts or low floor ramps to allow easy access for people with disabilities, announcement of stops at major intersections, transfer points and, at the request of passengers, specific destinations, and stations with elevators to the boarding platforms. 

	New York
	
	Since 2006, barrier-free facilities to assist the elderly and people with disabilities have been made available within all Mass Rapid Transit (MRT) stations. All of the existing MRT stations now have at least one barrier-free route with a lift, tactile guidance system, and wheelchair-accessible toilets. 
The MTA network has more than 110 accessible subway and commuter rail stations. These stations have features that improve accessibility for customers with visual, hearing, and mobility disabilities, as specified by the Americans with Disabilities Act. Their features include elevators or ramps, handrails on ramps and stairs, large-print and tactile-Braille signs, audio and visual information systems, accessible station booth windows, accessible MetroCard® Vending Machines, accessible service entry gates at subway stations, platform-edge warning strips, platform gap modifications or bridge plates to reduce or eliminate the gap between trains and platforms, telephones at an accessible height with volume control, and text telephones (TTYs), accessible restrooms at commuter rail stations with restrooms (not all station buildings have restrooms)
Buses: The entire City bus fleet operated by MTA New York City Transit is lift-equipped, has kneeling features, wheelchair securement devices, public address systems, and seating spaces reserved for people with disabilities. Personal Care Attendants accompanying the customer ride free.
Wheelchair-Accessible Yellow Taxi Service: The New York City Taxi and Limousine Commission (TLC) manage a program that provides wheelchair-accessible yellow taxi dispatching services. Wheelchair-accessible yellow taxis will respond to trips originating in Manhattan and ending anywhere in the five boroughs, Westchester and Nassau counties, and the three regional airports.

	Australia
	
	Perth Australia - Transperth Bus Services - Transperth implemented a long-term bus replacement program in 1999 to increase the number of accessible buses in its fleet. As at June 2011, Transperth operated 905 accessible buses out of a total fleet of 1170 (77.4 per cent). Accessible buses accounted for 83 per cent of service kilometres in 2010-11, compared with 80.3 per cent previously.
Disability Discrimination Act (DDA): The purpose of the Disability Standards for Accessible Public Transport (Transport Standards) is to provide a structure for planning and achievement over time of accessibility of all public transport services. The Standards were the result of extensive negotiations between governments, industry and disability community representatives. As of 23 October 2002 all new buses, new coaches, new premises or infrastructure were required to fully comply when put into service and are not covered by the Schedule of Compliance, explained later in this Guide, and therefore are not eligible for staged upgrade of units acquired after 2002.
Transperth Bus Services: Transperth implemented a long-term bus replacement program in 1999 to increase the number of accessible buses in its fleet. As at June 2011, Transperth operated 905 accessible buses out of a total fleet of 1170 (77.4 per cent). Accessible buses accounted for 83 per cent of service kilometres in 2010-11, compared with 80.3 per cent previously. The purpose-built buses cater for the needs of all people, and include innovative design features including: Low-floor design provides easy access for all passengers, including seniors, people with disabilities, parents with prams and passengers carrying heavy or awkward loads. Automatic ramps and kerbside "kneeling" bring the floor closer to ground level and reduces the angle between floor and kerb to improve wheelchair and pram access. Strategically located handrails, bus stop button, and ticketing equipment height assist the mobility of frail passengers or those with a disability. Colour contrasting to the bus interior assists people with vision disabilities to distinguish steps, aisles, and the wheelchair area. A special button in the priority seating area to enable those with limited upper body strength to signal when it is their stop. A driver communication device has also been included in the priority seating area where two-way communication between the driver and the passengers can take place.  

	United Kingdom
	
	Equality Act 2010 - The Equality Act 2010 states that transport must be accessible to all, regardless of any disability. It also requires government policies on accessible transport to be based on this act. Requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs, through the Equality Act 2010
Buses and Coaches: The powers in Part 5 of the Disability Discrimination Act 1995 (DDA 1995) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including wheelchair users. Regulations covering buses and coaches, the Public Service Vehicles Accessibility Regulations 2000 (PSVAR), have been made and cover all new buses and coaches introduced into service since 31 December 2000, which can carry more than 22 passengers and are used to provide a local or scheduled service.
Buses and coaches are increasingly accessible to all. In England, Scotland and Wales, all new buses and coaches designed to carry more than 22 passengers on local or scheduled services must comply with Public Service Vehicles Accessibility Regulations (PSVAR). The PSVAR set design standards for accessibility including access for wheelchairs, priority seats, handrails, and slip-resistant floors.

	Israel
	
	No information found. 

	European Union
	
	Mediate and Access2All projects represent the start of a paradigm shift in urban public transport for disabled and vulnerable groups in switching from ‘tailored’ measures for a few to ‘inclusive’ solutions for all. These projects have developed a common methodology for assessing accessibility of public transport services and have identified best practices on how to improve urban mobility, thus eliminating barriers to public transport for the disabled, elderly and other ‘transport vulnerable’ citizens. The key success factors in these projects were the involvement of large user groups with different types of physical, social or economic disadvantages, and the development of innovative, advanced tools to promote inclusive-design solutions for all. The projects resulted in solutions in urban mobility for disabled and vulnerable groups, thus breaking down barriers to public transport and providing transport on equal terms with able-bodied users. In close consultation with all user groups, tools were developed to assist public authorities and transport operators to improve access to public transport.

	Egypt
	
	No information found. 

	Singapore
	
	Enabling Masterplan 2012–2016: To improve the accessibility of the transportation system, the Ministry of Transport (MOT) and Land Transport Authority (LTA) are working towards making all public buses wheelchair-accessible by 2020. Currently, more than half of the public buses are wheelchair-accessible. From 2006, all new public buses registered in Singapore have to be wheelchair-accessible. These buses will be introduced progressively to replace the existing fleet of buses. Since 2009, LTA has also mandated that all new bus stops be designed for barrier-free access. Presently, 95 % of the bus stops island-wide are already barrier-free accessible and 96 percent of bus shelters are wheelchair-accessible. 
Existing Mass Rapid Transit (MRT) or train stations were retrofitted with barrier-free features such as providing lifts to train platforms and installing tactile guidance. Taxi stands were also retrofitted to include ramps and colour-contrasting.
MRT Accessibility: Since 2006, barrier-free facilities to assist the elderly and people with disabilities have been made available within all Mass Rapid Transit (MRT) stations. All of the existing MRT stations now have at least one barrier-free route with a lift, tactile guidance system, and wheelchair-accessible toilets. With the installation of ramps and additional lifts at 16 MRT stations completed in 2011, more than 85% of existing MRT stations, including the new Circle Line stations, has at least two barrier-free access routes.
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Priority Issue 1: Private Carriers 
Private Carriers in the Sharing Economy
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	No information found.

	British Columbia
	
	No information found.

	Alberta
	
	No information found.

	Saskatchewan
	
	No information found.

	Manitoba
	
	No information found.

	Quebec
	
	No information found.

	New Brunswick

	
	No information found.

	Nova Scotia
	
	No information found.

	Newfoundland and Labrador
	
	No information found.

	Prince Edward Island
	
	No information found.

	Yukon
	
	No information found.

	Northwest Territories
	
	No information found.

	Nunavut
	
	No information found.

	United States (Federal)
	
	No information found.

	California
	
	California has lead the way in attempting to regulate ride sharing services. 
California required the transportation network companies, which provide paid rides mostly by freelance drivers using their own cars, to submit reports on how they will accommodate disabled users.[footnoteRef:280] [280:  SF Gate - As Uber, Lyft, Sidecare grow, so do concerns of disabled ] 


	New York
	
	No information found.

	Australia
	
	No information found.

	United Kingdom
	
	No information found.

	Israel
	
	No information found.

	European Union
	
	No information found.

	Egypt
	
	No information found.

	Singapore
	
	No information found.


Minimum Requirements
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	Motor Vehicle Safety Act, SC 1993, The Canadian Motor Vehicle Safety Standards and Canadian Standards Association Standard CAN/CSA3-D409-92 and Motor Vehicles for the Transportation of Physically Disabled Persons would apply to private carriers. Within there are regulations of prescribed standards for transporating disabled persons but not neccesarrily being required to do so. 
Inter-City Bus Code of Practice - When a reservation is being made or a ticket is being purchased for a person with a disability, a bus operator or its agent will describe, if requested, the services provided to persons with disabilities and any conditions in respect of those services. The operator or its agent will also ask which services that persons would like to have provided. Services rendered involve Telecommunication systems for reservations and information, Personal Care Attendants, Wheelchair Securement, Mobility assistance, Arrival and Terminal Navigation and Boarding and Disembarking from the Bus. [footnoteRef:281] [281:  Intercity Bus Code of Practice] 


	British Columbia
	
	Any vehicle operated by a person or company that is paid for transporting passengers must be licenced by the Passenger Transportation Branch and must follow the B.C. Passenger Transportation Act. There is no mention of accessibility in this act. In fact, a commercial passenger vehicle that is used only to transfer persons who have a disability, either permanent or temporary, are excluded from the definition of "passenger directed vehicle".[footnoteRef:282] [282:  http://www.bclaws.ca/civix/document/id/complete/statreg/266_2004#section5] 

Motor Vehicle Act Regulations: Division 44 — Mobility Aid Accessible Taxi Standards states person must not drive or operate on a highway an accessible taxi that does not meet the requirements of this division. It does not specifically exclude private carriers. It mandates that the Canadian Standards Association standard D409-92, Motor Vehicle for the Transportation of Persons with Physical Disabilities must be followed along with additional requirements speficied in the division relating to Door and emergency exit requirements, Passenger seat quick-release, Inside height, Clearance requirements, Mobility aid securement and occupant restraint, and Entry ramp requirement and standards.[footnoteRef:283] [283:  http://bclaws.ca/civix/document/LOC/complete/statreg/--%20M%20--/47_Motor%20Vehicle%20Act%20[RSBC%201996]%20c.%20318/05_Regulations/29_26_58%20-%20Motor%20Vehicle%20Act%20Regulations/26_58_15.xml#division_d2e46357] 


	Alberta
	
	Alberta’s Commercial Vehicale Certificatte and Insurance Regulation has mobility aid and occupant restraint requirements while also referencing the federal CSA Standards that must be met. [footnoteRef:284]  [284:  Commercial Vehicle Safety Regulation] 


	Saskatchewan
	
	For commercial trucks and bus companies, the Traffic Safety Act covers licensing requirements, safety performance monitoring, and minimum insurance requirements.  There is no mention of accessibility, mobility aids or persons with disabilities. [footnoteRef:285] [285:  Legislation and regulations] 


	Manitoba
	
	The Accessibility for Manitobans Act sets out to achieve accessibility by preventing and removing barriers that disable people with respect to the built environment including public transportation and transportation infrastructure. No mention of private transportation being affected. However some standards are universal (i.e. customer service) and does apply to private carriers.  [footnoteRef:286] [286:  The Accessibility for Manitobans Act] 


	Quebec
	



	An Act Respecting Transportation Services by Taxi: This Act establishes the rules applicable to passenger transportation, for remuneration, by automobile and more particularly establishes a framework for transportation services by taxi, including limousine and “de grand luxe” limousine services, in order to increase the safety of users, improve the quality of services offered and establish certain special rules applicable to the activities of taxi transportation service intermediaries. Under this act, it clearly states a taxi owner's permit to which a handicapped accessible taxi is attached authorizes the holder to provide transportation services to handicapped persons.[footnoteRef:287] [287:  Quebec Accessible Google search] 


	New Brunswick
	
	No information found, the federal legislations appear to be the regulation standard. 

	Nova Scotia
	
	No information found, the federal legislations appear to be the regulation standard.

	Newfoundland and Labrador
	
	No information found, the federal legislations appear to be the regulation standard. 

	Prince Edward Island
	
	No information found, the federal legislations appear to be the regulation standard. 

	Yukon
	
	No information found, the federal legislations appear to be the regulation standard. 

	Northwest Territories
	
	No information found, the federal legislations appear to be the regulation standard. 

	Nunavut
	
	No information found, the federal legislations appear to be the regulation standard. 

	United States
	
	Private Providers of Taxi Service: This section of the Part 37 of ADA first recites that providers of taxi service are private entities primarily engaged in the business of transporting people which provide demand responsive service. For purposes of this section, other transportation services that involve calling for a car and a driver to take one places (e.g., limousine services, of the kind that provide luxury cars and chauffeurs for senior proms and analogous adult events) are regarded as taxi services. Under the ADA, no private entity is required to purchase an accessible automobile. If a taxi company purchases a larger vehicle, like a van, it is subject to the same rules as any other private entity primarily engaged in the business of transporting people which operates a demand responsive service. That is, unless it is already providing equivalent service, any van it acquires must be accessible. Taxi companies are not required to acquire vehicles other than automobiles to add accessible vehicles to their fleets. [footnoteRef:288] [288:  Code of Federal Regulations - Over-the-Road Buses (OTRBs)] 

The ADA, Section 36.310 - Transportation provided by public accommodations[footnoteRef:289]. [289:  2010 ADA Regulations] 

(1) A public accommodation that provides transportation services, but that is not primarily engaged in the business of transporting people, is subject to the general and specific provisions in subparts B, C, and D of this part for its transportation operations, except as provided in this section.
(2) Examples. Transportation services subject to this section include, but are not limited to, shuttle services operated between transportation terminals and places of public accommodation, customer shuttle bus services operated by private companies and shopping centres, student transportation systems, and transportation provided within recreational facilities such as stadiums, zoos, amusement parks, and ski resorts.
(b) Barrier removal. A public accommodation subject to this section shall remove transportation barriers in existing vehicles and rail passenger cars used for transporting individuals (not including barriers that can only be removed through the retrofitting of vehicles or rail passenger cars by the installation of a hydraulic or other lift) where such removal is readily achievable.
(c) Requirements for vehicles and systems. A public accommodation subject to this section shall comply with the requirements pertaining to vehicles and transportation systems in the regulations issued by the Secretary of Transportation pursuant to section 306 of the Act.
Air Carrier Access Act states airport facilities must ensure that systems of intra- and inter-terminal transportation, including, but not limited to, moving sidewalks, shuttle vehicles and people movers, comply with applicable requirements of the Department of Transportation’s ADA rules (49 CFR parts 37 and 38) with respect to all terminal facilities one owns, leases, or controls at a U.S. airport.[footnoteRef:290]  [290:  Disability Law Index] 

No legislations beyond the ADA were found that are state or city specific.

	California
	
	No legislation beyond the ADA was found.

	New York
	
	No legislation beyond the ADA was found.

	Australia
	
	Both the Disability Services Act 1993 and the Public Transport Authority (PTA) accessibility policy states it applies to public authorities/services only.  

	United Kingdom
	
	To make transport more accessible, the government: Requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs, through the Equality Act 2010.[footnoteRef:291] [291:  Accessible Transport] 


	Israel
	
	Equal Rights for People with Disabilities Law does outline laws pertaining to public transportation but does not mention taxis. Furthermore, it does not detail or refer to other regulations for accessible vehicle design requirements.[footnoteRef:292] [292:  Israel - Equal Rights for People with Disabilities Law] 


	European Union
	
	No information found.  

	Egypt
	
	Like most other constitutions, the Egyptian Constitution of 2012 only recognizes “the freedom of movement” as a right (Article 42) and does not explicitly address the right to public transportation and urban mobility. [footnoteRef:293] [293:  The Right to Public Transportation and Urban Mobility in the Egyptian Constitution] 


	Singapore
	
	No information found.  


Priority Issue 2: Accessible On-Demand Taxis
Minimum Fleet Requirements
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	S. 170(1) of the Canada Transportation Act, SC 1996 states that the agency may make regulations for the purposes of eliminating undue obstacles in the transportation network under the legislative authority of Parliament to the mobility of people with disabilities. Section (S.) 171 of the Act states that the Agency and the Canadian Human Rights Commission shall coordinate their activities in relation to the transportation of people with disabilities in order to foster complementary policies and practices and to avoid jurisdictional conflicts. [footnoteRef:294] Taxis are regulated by municipal governments.  [294:  Canada Transportation Act ] 


	British Columbia
	
	Passenger Transportation Licensing - To operate a wheelchair accessible taxi or inter-city bus in British Columbia, the operator needs a passenger transportation licence with special authorization. The Board approves applications it finds that a need exists for wheelchair accessible taxicabs, part of the licensee’s fleet is designated as wheelchair accessible taxis. When the taxi company is operating the maximum number of vehicles that their licence allows, the designated wheelchair accessible taxis must be operated. Taxi companies typically operate a full fleet. [footnoteRef:295] [295:  Wheelchair Accessible Transportation by Taxi and Inter-city Bus in British] 


	Alberta
	
	Taxi, limousines and shuttles in Edmonton was governed by the Vehicle for Hire Bylaw.  The bylaw sets a limit on taxi vechile licences by stating the City may issue up to 1,185 Taxi Vehicle Licenses but it does not mention a minimum for accessible taxis. [footnoteRef:296] [296:  http://www.edmonton.ca/bylaws_licences/C14700.pdf] 


	Saskatchewan
	
	The city of Regina issue Wheelchair Accessible Taxi Licence and Temporary Wheelchair Accessible Taxi Licence. The city may issue up to five wheelchair accessible taxi licences within the City, in addition to the 160 taxi licences. Additionally, the city may issue up to 16 temporary wheelchair accessible taxi licences, as may be required. This sets a maximum not the minimum.[footnoteRef:297] [297:  Guide to Accessible Taxicabs] 


	Manitoba
	
	The Taxicab Board is an independent quasi-judicial administrative tribunal established under authority of The Manitoba Taxicab Act to licence and regulate all taxicabs, wheelchair vans, and limousines operating in the City of Winnipeg. Number of licences: In issuing licences the board shall consider the public convenience and necessity in respect of the number of taxicabs required in The City of Winnipeg; and to that end it may limit the number that may be operated under its authority at any one time, but may issue temporary permits permitting an additional number of taxicabs to be operated during stated seasons, during stated days, or for special occasions. There is no mention of accessible taxis in the bylaw. [footnoteRef:298] [298:  Manitoba Laws - The Taxicab Act] 


	Quebec
	
	In issuing taxi owner's permits for a particular servicing area, the Commission takes into consideration, where applicable, the maximum number of permits that may be issued under section 10. It also considers any application of a person who shows that a permit is necessary to meet a specific need of any clientele the person identifies, in particular with respect to transportation services required by handicapped persons.[footnoteRef:299] [299:  Act Respecting Transportation Services by Taxi] 


	New Brunswick
	
	Owning or operating a taxi in Moncton will require a City of Moncton Taxi license under Municipal by-law #L-108. No mention of maximum or minimum number of licenses is outlined. The only mention of accessibility related to vehicles model year as vehicles retrofitted to allow for wheelchair accessibility accredited by the National Mobility Equipment Dealers Association will be licensed up to 12 years old instead of the standard 8 years.[footnoteRef:300] [300:  A By-Law Relating to the Regulating and Licensing of Owners and Operators of Taxicabs in the City of Moncton] 


	Nova Scotia
	
	Halifax Regional Municipality by-law number T-1000 and T-108, outlines the regulation of taxis, accessible taxis, and limousines. Section 5.1 Nothing in this by-law affects or limits either directly or indirectly the number of accessible taxi drivers or the number of accessible taxi vehicles that may be licensed in the Municipality or in any zone in the Municipality. [footnoteRef:301],[footnoteRef:302] [301:  By-Law Number T-1000 Respecting the Regulation of Taxis, Accessible Taxis and Limousines ]  [302:  By-Law Number T-108 Respecting the Regulation of Taxis and Limousines] 


	Newfoundland
	
	Bylaw No. 1462 and cited as the “St. John’s Taxi By-Law” outlines the total number of operator licenses issued by the City in a calendar year shall not exceed 374, 10 of which shall be restricted to accessible taxis and known as A1 through A10. (Amended 2012/09/10; #1560)[footnoteRef:303] [303:  By-Law No. 1462] 


	P.E.I
	
	Taxis in Charlottetown are regulated by the city Taxi Bylaw. In the bylaw there is no mention of accessibility vehicles. [footnoteRef:304] [304:  Taxi By-Law] 


	Yukon
	
	Whitehorse’s Vehicle for Hire Bylaw rules and requirements necessary to apply for and hold a vehicle for hire permit, a vehicle for hire license, and to operate a vehicle for hire business. There is no mention of accessibility.[footnoteRef:305] [305:  http://www.city.whitehorse.yk.ca/modules/showdocument.aspx?documentid=69] 


	Northwest Territory
	
	No information found. 

	Nunavut
	
	The Corporation of the City of Iqaluit, by-law # 590 (municipal) provides for the supervision, licensing, and regulating of businesses, operators, and vehicles carrying passengers for compensation within the City of Iqaluit, NU. The Senior Administrative Officer may issue Accessible Taxi Licenses. A minimum of one accessible taxi licence shall be issued to each taxi business in operation.

	United States (Federal)
	
	The ADA does not require that taxi companies include accessible vehicles in their fleets. Senate bill S.2887, the Accessible Transportation for All Act, was introduced by Senator Tom Harkin on September 18, 2014. The bill requires owners or operators of a for-hire transportation company, taxi service, or transportation network company to provide accessible vehicles for hire by disabled individuals in need of transportation services. The bill, if passed, would require that States develop a strategic plan to increase the availability of accessible taxi vehicles, accessible vehicles for hire, and other accessible for-hire transportation options for people with disabilities.[footnoteRef:306] [306:  Accessible Transportation for All Act] 

Chicago, IL - “Any single licensee that owns or controls 20 or more licenses must place into service wheelchair accessible vehicles as taxicabs on five percent of its taxicab vehicle fleet.”[footnoteRef:307] [307: [link no longer active]] 

In Minneapolis taxicab regulations have relaxed. A requirement to have a certain number of wheelchair-accessible cabs was replaced with an incentive program for both taxis and the transportation network companies.[footnoteRef:308] [308:  Minneapolis Transportation Network Companies (TNC) Ordinance] 

In Columbus, the regulation for Vehicles for Hire states 30 wheelchair/specialty taxicab licenses will be issued.[footnoteRef:309] [309:  The City of Columbus - License Section] 

The Philadelphia Parking Authority stipulates A Wheelchair Accessible Vehicle (WAV) taxicab dispatcher may not have less than 10% of the WAV taxicabs authorized by the Authority to provide city-wide call or demand service in its association at all times. [footnoteRef:310] [310:  Pennsylvania Code - Dispatcher Requirements] 


	California
	
	There are nine franchise taxi operators in the City of Los Angeles who operate more than 2300 taxis. Each franchise has been granted an ordinance with a stipulation that 2% of its fleet must be accessible as per the ADA. [footnoteRef:311]  [311:  http://www.ladot.lacity.org/WhatWeDo/AboutUs/Commissions/TaxicabCommissionRecords/index.htm] 


	New York
	
	New York City - New York City’s Taxi and Limousine Commission will expand and mandate that its accessible taxi fleet is fifty percent of the entire fleet by 2020. The City has imposed a 30-cent surcharge to all cab rides to help with the transition to a larger accessible fleet. Taxi operators bringing accessible taxis into service in 2016 will be eligible for grants to subsidize the cost of accessible taxi conversions, with additional funds being made available on an annual basis to defray the higher maintenance costs associated with accessible vehicles. The approved rules also contain a driver training component, providing that all new, incoming taxi drivers who apply for their taxi operator’s (“hack”) license after June 1, 2014 must receive wheelchair passenger assistance training. All taxi drivers must receive training by the time of their first license renewal after January 1, 2016.[footnoteRef:312] [312:  NYC Taxi & Limousine Commission Press Release] 


	Australia
	
	No information found.

	United Kingdom
	
	Requires taxis and private hire vehicles to make their vehicles accessible for disabled people, including wheelchair users and those with guide dogs, through the Equality Act 2010. [footnoteRef:313]
Licensed taxis in some areas (mainly larger cities) have to be wheelchair accessible. The powers in Part 5 of the Disability Discrimination Act 1995 (DDA) allow regulations to be made requiring all new land-based public transport vehicles - trains, buses, coaches and taxis - to be accessible to disabled people, including those who need to remain in their wheelchair. [footnoteRef:314],[footnoteRef:315] [313:  Guidance to local authorities and operators on provisions in the Equality Act in respect of taxis ]  [314:  Transport if you're disabled - Taxis and minicabs]  [315:  Taxis and Private Hire Vehicles ] 


	Israel
	
	Thirteen “London Cab” type accessible taxis operate nationwide.[footnoteRef:316] [316:  [link no longer active] ] 


	European Union
	
	Taxi Accessibility is a national and local competence, the European Disability Forum (EDF) has participated in European guidelines on taxi accessibility, together with the European Conference of Ministers of Transport (ECMT) and the International Road Union (IRU). 
The task force reported two recommended design levels for taxis.[footnoteRef:317]  [317:  European Disability Forum - Taxis] 


	Egypt
	
	Like most other constitutions, the Egyptian Constitution of 2012 only recognizes “the freedom of movement” as a right (Article 42) and does not explicitly address the right to public transportation and urban mobility. [footnoteRef:318] [318:  The Right to Public Transportation and Urban Mobility in the Egyptian Constitution] 


	Singapore
	
	The government has provided grant for 30 high-backed wheelchair-accessible London Cabs.[footnoteRef:319] [319:  Ministry of Social and Family Development - Accessibility] 



Design Criteria and Technical Specifications for Accessible Taxis
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	Motor Vehicle Safety Act, SC 1993 - Specify the prescribed standards that every restraint system for disabled persons must conform to.[footnoteRef:320] [320:  Motor Vehicle Restraint Systems and Booster Seats Safetly Regulations] 

The Taxicab Act, CCSM c T10 outline the Accessible taxicab and handicap van vehicle requirements; including compliance with the Canadian Motor Vehicle Safety Standards and Canadian Standards Association Standard CAN/CSA3-D409-92, Motor Vehicles for the Transportation of Physically Disabled Persons. The regulations also outline the responsibilities of a driver of an accessible cab or handicap with respect to the use of restraint systems, and the fare for conveying a passenger or passengers who because of disability require or request assistance.[footnoteRef:321] [321:  Taxicab Regulation] 


	British Columbia
	
	Wheelchair accessible taxis are vehicles that have been modified after purchase from a vehicle manufacturer. Taxi companies often purchase a Dodge Caravan or Toyota Sienna to modify for use as an accessible taxi. These vehicles must meet provincial vehicle standards as defined by the Division 44 of the Motor Vehicle Act Regulations, the Mobility Aid Accessible Taxi Standards that outlines every accessible taxi must have an entrance door opening that is not less than 0.77 metres wide by 1.32 metres high, and provide a means of egress through an opening that is not less than 0.70 metres wide by 1.0 metres high, located either at the end of the vehicle or on the side opposite the entrance door. [footnoteRef:322] [322:  Motor Vehicle Act Regulations Division 44 - Mobility Aid Accessible Taxi Standards] 

Under the Motor Vehicle Act regulations, under vehicle construction, it states in the case of a commercial passenger vehicle equipped to transport persons with disabilities who use wheelchairs or mobility aids, for vehicles licensed and operated in commercial service after June 30, 2000, 150 kg must be allowed for each wheelchair position or mobility aid position. [footnoteRef:323] [323:  Motor Vehicle Act Regulations Division 10 - Commercial Passenger Vehicles] 


	Alberta
	
	Taxi, limousines and shuttles in Edmonton was governed by the Vehicle for Hire Bylaw. The bylaw states to follow the Motor Vehicle Safety Act. 

	Saskatchewan
	
	The taxicab driver must be able to securely fasten a wheelchair or scooter to prevent any movement while the taxicab is in motion[footnoteRef:324] [324:  Guide to Accessible Taxicabs] 


	Manitoba
	
	The Taxicab Board is an independent quasi-judicial administrative tribunal established under authority of The Manitoba Taxicab Act (provincial) to licence and regulate all taxicabs, wheelchair vans and limousines operating in the City of Winnipeg. 
The Canadian Standards Association guideline CAN3 -- D 409 -- M84, entitled "Motor Vehicles for the Transportation of Physically Disabled Persons," is a recommended minimum safety standards.
The Taxicab Act, CCSM c T10 (provincial) outlines the Accessible taxicab and handicap van vehicle requirements.

	Quebec
	
	No information found.

	New Brunswick
	
	City of Fort St. John bylaw no. 1792, 2005 stipulates every very dual taxi cab to be equipped with a sufficiently high door and have sufficient ceiling height to permit safe access for elder and person with disabilities and shall have posted on each side of the vehicle the International Symbol of Accessibility for Person with disabilities.

	Nova Scotia
	
	Halifax Regional Municipality by-law number T-1000 and T-108, respects the regulation of taxis, accessible taxis, and limousines. [footnoteRef:325],[footnoteRef:326] [325:  By-Law Number T-1000 Respecting the Regulation of Taxis, Accessible Taxis and Limousines]  [326:  By-Law Number T-108 Respecting the Regulation of Taxis and Limousines] 

Administrative Order number thirty-nine, the Taxi and Limousine Regulation Administrative Order states that an accessible taxi must provide ease of entry to or egress from the vehicle in a safe and dignified manner by means of an on-board lift or ramp, and conforms with all sections of Canadian Standard Association D409-02: Motor Vehicles for the Transportation of Persons with Physical Disabilities.[footnoteRef:327] [327:  Administrative Order Number Thirty-Nine Respecting Taxi and Limousine Regulation] 


	Newfoundland
	
	Bylaw No. 1462 and cited as the “St. John’s Taxi By-Law”. Does not specify requirements of wheelchair accessible taxis.

	P.E.I
	
	Taxis in Charlottetown are regulated by the city Taxi Bylaw. In the bylaw there is no mention of accessibility vehicles. [footnoteRef:328] [328:  Taxi Bylaw] 


	Yukon
	
	Whitehorse’s Vehicle for Hire Bylaw rules and requirements necessary to apply for and hold a vehicle for hire permit, a vehicle for hire license, and to operate a vehicle for hire business. There is no mention of accessibility.[footnoteRef:329] [329:  http://www.city.whitehorse.yk.ca/modules/showdocument.aspx?documentid=69] 


	Northwest Territory
	
	Town of Inuvik bylaw number 2473/L+P/09 (Accessible Taxi Bylaw) states the regulations for the system of accessible taxi service in the town of Inuvik. An accessible taxi is defined as a class of taxicab that conforms with all sections of Canadian Standard Association D409: Motor Vehicles for the Transportation of Persons with Physical Disabilities.[footnoteRef:330]  [330:  [link no longer active] ] 


	Nunavut
	
	The Corporation of the City of Iqaluit, by-law # 590 provides for the supervision, licensing, and regulating of businesses, operators, and vehicles carrying passengers for compensation within the City of Iqaluit, NU. There is no mention of regulations for accessible taxis. [footnoteRef:331] [331:  [link no longer active] ] 


	United States (Federal)
	
	ADA Accessibility Specifications for Transportation Vehicles state new, used or remanufactured buses and vans to be considered accessible by regulations shall comply with the applicable provisions under the following subparts: Mobility aid accessibility, Doors, steps and thresholds, Priority seating signs, Interior circulation, handrails and stanchions, Lighting, Fare box, Public information system, Stop request and Destination and route signs.[footnoteRef:332] [332:  Code of Federal Regulation - Title 49 Transportation] 

Chicago - Specifications of all wheelchair accessible vehicles (WAV) to be licensed as taxicabs must be preapproved by the Commissioner to ensure that the vehicle is in compliance with the Americans with Disabilities Act  Accessibility Guidelines for Transportation Vehicles. At a minimum, WAVs for use as a licensed taxicab must meet the following standards[footnoteRef:333]:  [333:  Chicago Dispatcher - Proposed taxi rules and regulations] 

Passengers in wheelchairs must be able to safely and expeditiously enter and exit the vehicle directly from the curb side of the vehicle ("curb-to-curb entry and exit service");
The curb side of the vehicle for entry and exit of the passenger must be on the passenger / right side of the vehicle;
The taxicab vehicle is equipped with securement devices to ensure that the wheelchair will be safely secured when the vehicle is in motion;
The taxicab vehicle is equipped with "seat belt and shoulder harnesses" to ensure that passengers will be safely secured when the vehicle is in motion;
The taxicab vehicle is capable of transporting at least one passenger using a "wheelchair" as defined in Code of Federal Regulations, title 49 section 37.3;
The taxicab vehicle must have an interior volume index greater than or equal to 160 cubic feet;
The taxicab vehicle must be equipped with an electronically operated backup alarm that produces an intermittent audible signal when vehicle is shifted into reverse;
The taxicab vehicle must display stickers at least 6 inches by 6 inches in size depicting the universal logo for wheelchairs on the rear window and both side windows.
A taxicab vehicle that is a post-manufacture or aftermarket mechanical conversion/modification to a wheelchair accessible vehicle must display, in a conspicuous location, a label identifying the vendor/company responsible for performing such work, and that the vehicle meets all requirements of the Americans with Disabilities Act  Accessibility Guidelines for Transportation Vehicles. 

	California
	
	The City of Los Angeles Board of Taxicab Commissioners outlines wheelchair accessible vehicles must meet all ADA requirements including the floor area, interior height clearance, door entrance clearance and ramp or lift design specifications. Furthermore, only vehicles with side-entry loading configuration will be authorized as wheelchair accessible when adding or replacing taxicabs. All required wheelchair/passenger securement straps shall be maintained in the taxicab at all times, in good working order, with permanent markings indicating the taxicab designation/number.[footnoteRef:334] [334: http://www.ladot.lacity.org/stellent/groups/departments/@ladot_contributor/documents/contributor_web_content/lacityp_029021.pdf] 


	New York
	
	New York City taxi regulations consists of 32 technical specifications for NYC Accessible Taxis that include: the wheelchair ramp door shall be located on the right side of the accessible taxicab; and the accessible taxicab shall have two forward facing wheelchair positions[footnoteRef:335] Looking at the Accessible Dispatch service used in NYC, the vehicle will be either a rear-entry, lowered-floor minivan or a side-entry MV-1.[footnoteRef:336] [335:  New York City Taxi and Limousine Commission
]  [336:  Accessible Dispatch. At your service now.] 


	Australia
	
	Tasmania, Australia  - The Transport Standards provide that the allocated space within all new WATs is to be a clear floor space of 800mm x 1300mm with an unobstructed doorway height and minimum head room of 1500mm as of 1 January 2013 to ensure that most people can fit safely within the space.[footnoteRef:337]  [337:  2012 Review of the Disability Standards for Accessible Public Transport 2002 (Transport Standards)] 


	United Kingdom
	
	Every licensed London taxi is wheelchair accessible and features a host of accessibility aids that include Wheelchair ramps, Swivel seat, Intermediate step, high visibility seat panels, large coloured grab handles, low level floor lighting, intercom, hearing aid induction loop and the ability to carry assistance dogs.[footnoteRef:338] [338:  The London Taxi Experience - Accessibility] 


	Israel
	
	Equal Rights for People with Disabilities Law does outline laws pertaining to public transportation but does not mention taxis. Furthermore, it does not detail or refer to other regulations for accessible vehicle design requirements. [footnoteRef:339] [339:  Israel - Equal Rights for People with Disabilities Law] 


	European Union
	
	Taxi Accessibility is a national and local competence, the European Disability Forum (EDF) has participated in European guidelines on taxi accessibility, together with the European Conference of Ministers of Transport (ECMT) and the International Road Union (IRU). 
The task force reported two recommended design levels for taxis.[footnoteRef:340]  [340:  European Disability Forum - Taxis] 

Level One: Wheelchair accessible taxis that are capable of carrying the majority of passengers with wheelchairs or other disabilities 
Level Two: Designed to make use by wheelchair users easier, but can only carry wheelchair users who can transfer to a taxi seat.[footnoteRef:341] [341:  Assessing the Full Cost of Implementing an Accessible Taxicab Program] 


	Egypt
	
	Like most other constitutions, the Egyptian Constitution of 2012 only recognizes “the freedom of movement” as a right (Article 42) and does not explicitly address the right to public transportation and urban mobility.[footnoteRef:342] [342:  The Right to Public Transportation and Urban Mobility in the Egyptian Constitution] 


	Singapore
	
	No information found. 



Priority Issue 3: Specialized Transit
Eligibility Criteria
	Jurisdiction
	Service Provider
	/
	Eligibility Criteria

	Canada (Federal)
	
	
	No information found.

	British Columbia
	HandyDART
	
	HandyDART is available to anyone who is unable to use the regular bus service without assistance. An application must filled out by both the applicant, or guardian/ legal, and a medical authority and must identify why the applicant is unable to use conventional transit.. The nature of the disability or condition must be explained and measurements of any assistive devices provided. The application identifies, as an example, 4 categories of disability or condition that are covered. No interview is required and unclear whether verification, validation or contact is made with the applicant before the application is processed.

	Alberta
	DATS
	
	DATS service is available to people (permanent residents of Edmonton), 16 years or older, who cannot use regular transit service for some trips because of a physical or cognitive disability. A medical professional or social worker needs to validate and fill out part of the application.

	Alberta
	Action Bus (Para-transit) Transportation

	
	Available to citizens of Red Deer who cannot use regular transportation with dignity because of a disability or physical need. The customers include persons with disabilities, seniors and children with disabilities. All persons taking the Action bus must be a registered client and go through an application process.
Application includes sign off and a section by a medical professional.
Consent to release and discuss medical records that pertain to the application is requested. No specific conditions are identified or restricted but general environment and capability questions are asked in order to better understand need (e.g., can the applicant walk three steps, understand directions, stand for a period of time, use an aid)

	Alberta
	Specialized Transit Service (STS)
	
	For all seniors (55+) and persons with mobility challenges. STS is available for use by residents of the City of Spruce Grove, Parkland Village and defined limits of Parkland County. An application form is to be completed by both the applicant and a registered medical professional. No interview required. The medical professional declares whether the applicant has a registered disability (permanent or temporary).

	Alberta
	Access Calgary
	
	Available to Calgary residents who are unable to use the regular buses and trains.  Customers must complete an application form and go through an eligibility process which will include an in person interview - or a functional assessment.

	Saskatchewan
	Regina Paratransit
	
	Individuals are eligible to use the RPS if they are a resident of Regina and are restricted in using conventional fixed route transit because of a permanent or temporary disability. Visitors to Regina are also eligible to use the RPS if, because of a disability, they are unable to use regular transit.

	Saskatchewan
	Access Transit
	
	Individuals who have a permanent disability which requires the use of a wheelchair or other mechanical aid such as a scooter, crutches, walker, lower limb prostheses, or other similar assistive device.
Individuals who have a permanent disability which is not visible such as emphysema, a severe heart condition, or other permanent condition.
To register for Access Transit, individuals must contact the Saskatchewan Abilities Council, a third party provider who administers the program. Completion of a registration form is required and eligibility is determined by an assessment process and verification by a medical practitioner.

	Manitoba
	Handi-Transit

	
	Handi-Transit requires one of the following: the use of a wheelchair or scooter, inablity to walk 175 metres (575 feet) outside, has 20/200 vision or less, or a visual field of less than 20 degrees in both eyes (legally blind) not corrected by lenses or has Alzheimer’s Disease or Related Dementia (ADRD) which interferes with ability to use the regular fixed route transit system with an equivalent level of independence and safety. To register, the applicant must complete a form, however it does need to be signed by a health care provider. with the name of current health care provider.

	Quebec
	Adapted Transport: Paratransit
	
	Be a handicapped person, that is, a person with a deficiency causing a significant and persistent disability (impairment), who is liable to encounter barriers in performing everyday activities. The following disabilities shall be considered for eligibility purposes: inability to walk 400 metres on even ground, inability to climb a step 35 centimetres high with support, or descend without support, inability to make an entire trip using regular public transit, inability to keep track of time or find their bearings, inability to handle situations or behaviour that could compromise their own safety or that of others, inability to communicate verbally or through sign language; this limitation alone does not qualify the applicant for paratransit eligibility. 
To benefit from paratransit services, a person first needs to subscribe. To do so, a person will have to ask a doctor or a rehabilitation professional to fill a specified form on patient’s physical condition.

	New Brunswick

	Dial-A-Ride
	
	This service is available to residents of the City of Saint John who have various mobility issues and who cannot use the public transit system. This service is provided for elderly (60+), disabled and low income residents of the City of New Brunswick

	New Brunswick

	Wheelchair Shuttle Service
	
	Available for Kennebecasis Valley residents who are wheelchair bound

	New Brunswick

	Handi-Bus Service

	
	These buses are operated by Independence Plus, Inc., a non-profit charitable organization. This service is available to residents of the City of Saint John who have various mobility issues and who cannot use the public transit system. No eligibity requirements were found.

	Nova Scotia
	Halifax Transit – Access a Bus

	
	There are several levels of eligibility for the Access-A-Bus Service. Some people may have disabilities that call for Access-A-Bus service for all trips, while others may only need the service when traveling alone, in the winter or for specific trips. The level of eligibility one are granted will be based on his/her needs. The possible levels of eligibility are: permanent, temporary (3 month period only), seasonal (winter time), conditional (travelling alone, dialysis). He/she may qualify for the Access-A-Bus service if they: require use of wheelchair or scooter, are unable to step up or down a 35 centimeter step unassisted, are unable to walk 175 meter outside unassisted, have 20/200 vision or less (legally blind), are unable to utilize conventional transit due to cognitive or physical disabilities.
In order to register for Halifax Transit's Access-A-Bus service, an application form must be submitted. In addition to providing information in the application forms, the applicant may be required to attend a personal interview. The Professional Declaration section of the form must be completed by a Physician, Nurse Practitioner, Occupational Therapist or Physiotherapist who is familiar with the applicant’s disability.

	Newfoundland and Labrador
	GoBus - Accessible Transit

	
	To use the GoBus, one must be deemed eligible. Examples of people who are eligible are those who, because of a disability, are unable with dignity to: Board, ride or disembark from a Metrobus due to the fact that the system has not yet been made fully accessible;
Use the conventional transit system due to visual, cognitive or mental health disabilities or the nature of the person’s disability;
Reach boarding locations, ride and disembark from the vehicles even if they are fully accessible.
Individuals considered Permanent users by the GoBus Accessible Transit Office will not have to provide any further eligibility information following initial application.
The following individuals can become Provisional or Seasonal users of GoBus if they meet the following criteria for provisional eligibility:
Winter weather conditions. Any person can apply for and be granted provisional GoBus eligibility, in the winter months from November 1 to March 31, as determined by the Accessible Transit Coordinator, if the individual has specific mobility issues or has temperature sensitivities. The latter condition requires verification by a health care professional.
Any person can apply for and be granted temporary GoBus eligibility, if they meet the full GoBus Accessible Transit eligibility criteria but on a temporary basis only. Some examples are: 
Someone with a medical condition such as a broken leg who is temporarily unable to use the Metrobus services;
Someone who has recently undergone an operation or other medical treatment and who is unable to use the Metrobus service;
Someone with a cognitive disability that can be expected to be resolved over time through treatment or medication;
Visitors to the City of St. John's who are valid Accessible Transit users from other jurisdictions.
To determine eligibility, individuals will need to complete an application form. A healthcare professional is not required to sign the form. 

	Prince Edward Island

	Transportation West Inc.
	
	Third party service for people with special needs (debilitating conditions, seniors, and people who lack transportation).
For more information, individuals need to contact the organizational directly.

	Prince Edward Island

	Donna's Transport Ltd.
	
	Third party provider offering transportation services for seniors and mentally and physically challenged individuals 
For more information, individuals need to contact the organizational directly.

	Prince Edward Island

	Pat and the Elephant
	
	Non-profit organization providing services for persons with any mobility impairments (visual, physical, etc.), both short and long term impairments and also caters to tourists, school age children, tours, seniors, etc.
For more information, individuals need to contact the organizational directly.

	Yukon
	Whitehorse Handy Bus System
	
	Applications will be assessed based on their ability to demonstrate that the applicant has a particular disability or medical condition that limits physical, sensory, or cognitive accessibility to the conventional transit system, including getting to and from the transit stop, waiting for a bus, and riding on the bus. A medical assessment form is required, which can only be completed by a registered medical professional.
Physical accessibility relates to architectural, design, and environmental characteristics that allow a person to travel from place to place. In particular, assessments will consider: differing abilities to walk, stand, or sit; navigation of environmental barriers; accommodation of mobility aids; and any other factor that might affect physical accessibility to the conventional transit system.
Sensory accessibility relates to aspects of design and information sharing that allows a person to travel independently. In particular, assessments will consider: differing abilities to hear and see; the need for special auditory, tactile, or visual information to make travel possible; and any other factor that might affect sensory accessibility to the conventional transit system.
Cognitive accessibility relates to the ability of transportation-related directions, instructions, and signage to help individuals understand and learn. In particular, assessments will consider: differing abilities to assess orientation, safety awareness, memory, learning skills, problem solving, and navigation; the need for specialized learning to enhance cognitive accessibility; and any other factor that might affect cognitive accessibility to the conventional transit system.
Applicants will also be assessed based on their ability to ride the transit system safely and with dignity, even if the rationale does not fall specifically within one of the above accessibility categories.

	Northwest Territories
	Yellowknife Accessible Transportation System, City of Yellowknife
	
	Provides accessible door to accessible door service for persons who are unable to board, ride or disembark the fixed route transit system with safety and dignity due to a temporary or permanent physical or functional disability.
Eligibility may be established on a seasonal basis, if the nature of the applicant’s physical or functional disability is such that winter conditions create or worsen an applicant’s inability to use fixed route transit. The application form may change from time to time, but shall include identification of the user, type of mobility aid used, whether an attendant is required, and whether the disability is temporary or permanent. The eligibility shall have an expiry date if the condition is temporary.
All users are required to pre-register by submitting an application form signed by a health care professional (licensed physician, physical therapist, nurse practitioner, rehabilitation specialist or occupational therapist)

	Nunavut
	
	
	No information found.

	United States (Federal)
	
	
	Federal Americans with Disabilities Act (ADA) guidelines determine eligibility. People are generally eligible if
They are physically unable to get to the regular fixed-route bus,
They are unable to navigate regular fixed-route bus systems once they are on board, or
They are unable to board and exit the bus at some locations.
Illinois - Ride Free Transit: To qualify for the program one mmust be 65 years of age or older or must be 16 years of age or older and qualify as disabled. They must also live in Illinois and fall under a certain income limit. To qualify as disabled, you must be at least 16 years of age prior to January 1 of this year and receive disability benefits from Social Security Administration, Veterans Administration, Civil Service, or Railroad Retirement. Alternatively one must have a Class 2 disability card from the Illinois Secretary of State's office, or have a completed Physician's Statement if he/she do not have other proof of disability as listed above.[footnoteRef:343] [343:  Eligibility and Frequently Asked Questions] 

Detroit – MetroLift: Allows riders with disabilities to schedule trips directly from their homes or other locations to wherever they want to go within DDOT’s service area. This service is offered to all riders in DDOT’s service area that are certified under the Americans with Disabilities Act as being unable to use fixed-route buses and service.[footnoteRef:344] [344:  Detroit MetroLift's Disabled Riders Enjoy Benefits of New, Expanded Service ] 

Minnesota - Metro Mobility is a shared public transportation service for certified riders who are unable to use regular fixed-route buses due to a disability or health condition. Rides are provided for any purpose. Eligibility aligns with the ADA’s terms. [footnoteRef:345]   [345:  Metro Mobility
] 


	California
	ADA Paratransit Services
	
	For individuals who are unable to use the Sacramento Regional Transit District's (RT) bus and light rail system (also referred to as fixed-route), either all of the time or some of the time, because of a disabling condition. 
Eligibility for paratransit is determined through an in-person assessment at paratransit eligibility sites.
Different third party providers administer the Paratransit Services in alignment with ADA guidance (e.g. Paratransit Inc., Global Paratransit, Easy Bay Paratransit, California Paratransit Services, etc.)

	New York
	Access-A-Ride Service

	
	The Federal Department of Transportation Americans with Disabilities Act regulations allow MTA New York City Transit (NYC Transit) to grant persons “conditional eligibility” when:
buses or subways are inaccessible 
conditions at bus stops or subway stations do not permit individuals to board and disembark from accessible vehicles 
the individual’s wheelchair cannot be accommodated on accessible vehicles 
their specific impairment-related conditions prevent them from traveling to or from bus stops and subways 
Customers granted conditional eligibility are eligible for Access-A-Ride (AAR) paratransit service only when their disability and/or specific impairment-related conditions prevent them from using buses or subway.
To apply, individuals must call Eligibility to schedule an appointment at an assessment center. An application will be mailed to the individual for completion. At the center, an individual will have a face-to-face interview with a healthcare professional and undergo functional testing, where appropriate.  Following a visit to the center, an assessment report will be sent to NYC Transit Eligibility staff. This procedure enables AAR to determine objectively if an indiviual is entitled to receive paratransit service.
If an individual is determined to be eligible, they will be assigned one of the following categories: (1) full, (2) continual – their condition is permanent and will not improve, so you will not need to reapply, (3) temporary – either full or conditional for less than 5 years, (4) conditional.
If an individual is denied eligibility or given conditional eligibility, he/she has a right to appeal the decision within 60 days of notification. An appeal form and instructions are included with the notification letter. Appeals may be in writing or in person.

	Australia

	Disabled Alternative Road Travel Service (DARTS)
	
	In New South Wales, DARTS provides shopping trips and social outings for adults who use wheelchairs. Door-to-door transport is provided in small buses that are equipped to take 5 wheelchairs.
To be eligible to use the DARTS service one must:
Have a physical disability and use a wheelchair.
Be 18 years or older
Live on the north-eastern side of Sydney in one of the following 11 local council areas located within the D.A.R.T.S boundaries

	United Kingdom
	Dial-a-Ride Service
	
	Disabled and older people are automatically eligible for membership of Dial-a-Ride if they are: a current member of Taxicard, in receipt of Higher Rate Mobility Component of Disability Living Allowance, in receipt of standard or enhanced Mobility Rate of the PIP, registered blind or partially sighted, aged 85 or over, in receipt of Higher Rate Attendance Allowance, in receipt of a War Pension Mobility Supplement
If none of the above apply, an individual may still be able to join Dial-a-Ride but will have to undergo a paper-based mobility assessment to establish eligibility for the service.  

	Israel
	
	
	Information found included Yad Sarah, a voluntary organization that offers transportation services for tourists with disabilities to and from Ben Gurion Airport as well as inner- and inter-city transport, for a small fee. Equipment lending and other services are also available. No eligibility requirements were found.

	European Union
	
	
	No information found.

	Egypt
	
	
	In Egypt, special transport is reportedly available for medical treatment, education, employment and recreational purposes. The alternative to public transport for those with mobility issues is a modified car. To acquire such a vehicle, people are required to seek governmental approval at a public hospital. The approval is an official permission to purchase the car, and is not a monetary support. The doctors at Mounira Public Hospital, in El-Sayeda Zeinab, officially validate the physical disabilities of the applicant.

	Singapore
	
	
	Handicapped Welfare Association: Provides transportation service – as a key service of the Association, operates with a fleet of wheelchair accessible vans/buses. These specially adapted vehicles provide the much needed transportation for people with mobility-related disabilities to go to work, school, vocational training, hospital/rehabilitation visits and recreational activities. Many HWA members and members of the public, particularly people with mobility difficulties and the frail elderly, found the door-to-door transport services convenient and affordable. Additional transport programs include Dial-A-Ride, Rehab Transport, and Chartered Services. Membership is open to persons with physical disabilities. The application required a medical professional to fill out the Doctor’s Certification section with an account of the disability and a certification that the “Handicap is defined as a disadvantage for a given individual resulting from an impairment or a disability, that limits or prevents the fulfilment of a role that is normal, depending on age, social and cultural factors for the individual”[footnoteRef:346] [346:  Handicaps Welfare Association - Membership Application Form] 



Regional Transfers
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	No information found.

	British Columbia
	
	In the Greater Vancouver Area, HandyDART offers specialized transit across municipal jurisdictions. The region is separated into zones, which are used for different fare schemes. The Metro Vancouver service region is divided into nine HandyDART fare zones.[footnoteRef:347] This system allows for easy transportation across municipalities, without the need to be dropped off and then picked up by another service provider to access another jurisdiction.  [347:  Trans Link HandyDart] 


	Alberta
	
	No information found.

	Saskatchewan
	
	No information found.

	Manitoba
	
	No information found.

	Quebec
	
	No information found.

	New Brunswick

	
	No information found.

	Nova Scotia
	
	No information found.

	Newfoundland and Labrador
	
	No information found.

	Prince Edward Island
	
	No information found.

	Yukon
	
	No information found.

	Northwest Territories
	
	No information found.

	Nunavut
	
	No information found.

	United States (Federal)
	
	No information found.

	California
	
	No information found.

	New York
	
	No information found.

	Australia

	
	No information found.

	United Kingdom
	
	No information found.

	Israel
	
	No information found.

	European Union
	
	No information found.

	Egypt
	
	No information found.

	Singapore
	
	No information found.


Priority Issue 4: Accommodations
Travel Planning and Training
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	No information found. 

	British Columbia
	
	BC’s Translink offers online information on how to ride public transit with wheelchair and mobility aids. 
Coast Mountain Bus Company offers training sessions for using a mobility aid on the transit system.[footnoteRef:348] [348:  Trans Link Wheelchair and Mobility Aids] 


	Alberta
	
	The City of Edmonton’s Transit System created the Mobility Choices Travel Training program to provide local seniors and persons with disabilities with information about the accessible transit options in the system. Mobility Choices is a free program, comprised of videos and a presentation that can be customized to various individuals or groups with mobility challenges. The program is flexible and can involve one-on-one training or ongoing training as needed. The City’s website also provides a series of videos that teach members of the community with mobility challenges how to take advantage of the accessible transit features. In addition, Edmonton Transit has been offering a program called ‘Seniors on the Go’ every summer since 2007. Groups of seniors receive a charter bus outing to a destination of their choice within the city and along the way receive detailed information on how to use the transit system to get around their community. 

	Saskatchewan
	
	No information found. Saskatoon Transit offers riders to contact their Customer Service Centre.[footnoteRef:349] [349:  Accessibility] 


	Manitoba
	
	Winnipeg Transit offers a Travel Training program. This program provides all citizens of Winnipeg with the opportunity to participate in educational and practical training on using the regular fixed-route service.[footnoteRef:350] [350:  Accessible Transit] 


	Quebec
	
	Passengers of the Montreal Metro can Ask for the help of an STM companion
A passenger can ask to be accompanied by an STM employee who will help the passenger travel from one station to another.
If the passenger is alone, they may have trouble managing the gap between the platform and the métro car. An STM companion can help the passenger:
· Take the elevator to the platform level
· Enter and exit the first métro car using the portable access ramp, and
· Take the elevator to the ticket booth level at the destination.
To receive this assistance, the individual can go to the ticket booth and tell the attendant that they would like someone to accompany them. The attendant will immediately put in the request. The waiting time can vary depending on how long it takes the companion to arrive.[footnoteRef:351] [351:  Using public transit in a wheelchair] 


	New Brunswick
	
	Codiac Transpo offers pamphlets with information on how to ride public transit with a mobility disability, including directions on how to board, disembark, and secure wheelchairs. The driver of the bus will help passengers secure the wheelchair through a single strap system.[footnoteRef:352]  [352:  Codiac transpo - Accessible Transit] 


	Nova Scotia
	
	No information found.[footnoteRef:353] [353:  Halifax Transit] 


	Newfoundland
	
	No information found. St. John’s transit directs customers to google maps for transit navigation help.[footnoteRef:354] [354:  Metrobus Homepage] 


	P.E.I
	
	No information found. Transit is offered through Trius Transit, a P3 that has a minimalist website.[footnoteRef:355] [355:  Triustransit - Take Transit Today! ] 


	Yukon
	
	No information found for Whitehorse transit. Riders are directed to consult google maps.[footnoteRef:356]  [356:  [link no longer active]] 


	Northwest Territory
	
	No information found.

	Nunavut
	
	No information found – Iqaluit does not offer public transportation, the bus service was ended in 2005 due to low ridership.[footnoteRef:357] [357:  Iqaluit bus service comes to expensive end] 


	United States (Federal)
	
	No information found. 

	California
	
	Orange County offers trip planning assistance at their Customer Information Centre (the number listed is not accessible, alternative communication can be made upon request), and they have online travel planning graphics.[footnoteRef:358] [358:  [link no longer active]] 


	New York
	
	Free Travel Training:
MTA NYC Transit is fully committed to the use of buses and subways by New Yorkers with disabilities. With some training, many AAR customers who have mobility or cognitive impairments may be able to ride the bus or subway to work, school, health and recreation facilities, and many cultural institutions.
Transit currently sponsors travel training for qualified paratransit AAR customers. Cerebral Palsy Associations of New York State (CPofNYS) is conducting the training under contract with NYC Transit. Trainees master the following skills:
· Planning a trip: use of schedules, signs, telephone, information services, and landmarks. 
· Remembering and following directions. 
· Traveling safely at all times. 
· Identifying the correct bus stop, bus, subway station, or subway. 
· Coping with service disruptions, delays, and emergencies. 
· Correctly using mobility aids, such as crutches, walkers, wheelchairs, and scooters. 
· Requesting information/help from appropriate sources. 
A training candidate should be motivated and medically stable, and should use the bus/subway often enough to maintain newly learned travel skills.
This service is not available for everyone, MTA disclaims that space is limited.
The MTA website also lists how to ride the system if the passenger has a disability.[footnoteRef:359]  [359:  MTA Subways and Buses] 


	Australia
	
	Sydney Transit has a real-time transit app that:
· Provides information on lift and escalator outages, Intercity network station facilities and platform length. 
· Displays wheelchair accessibility information for buses.[footnoteRef:360] [360:  Transport apps] 


	United Kingdom
	
	Travel training for people with visual impairments has been provided in Edinburgh, Scotland through the Royal Blind School, an independent residential school. The mobility training program teaches those with severe visual impairments to develop mobility skills and techniques that enable them to travel in a variety of outdoor environments, including public transit (Scottish Government, 2012). The program is divided into levels or “passes” which are awarded according to a pupil’s level of achievement. The fourth level of the program allows participants to travel independently on the bus. Skills developed include knowledge of relevant bus stop locations, touch techniques and diagonal cane use outdoors, and use of traffic sounds for orientation.

	Israel
	
	No information found. 

	European Union
	
	The EU has sought to increase access to rail travel through infrastructure design and the design of the train carriages, but has not mentioned travel planning and training.[footnoteRef:361]  [361:  Rail transport: Commission seeks to improve access to rail travel for persons with disabilities and passengers with reduced mobility] 


	Egypt
	
	No information found.

	Singapore
	
	Singapore’s rapid transit, MRT, staff can be on hand to assist with the entry and exit of transit vehicles, but there is no mention of travel planning and training. Directing passengers to seek assistance from staff suggests that there is staff training on accessibility.[footnoteRef:362] [362:  SMRT - Accessibility] 



Financial Incentives
	Jurisdiction
	/
	Evidence

	Canada (Federal)
	
	Government of Canada - GST/ HST Rebate - If an individual buys from a dealer a, GST/HST applies to the purchase price of the vehicle. Generally, they can get a rebate for the GST/HST paid on the part of the purchase price of new or used qualifying motor vehicle that is already equipped with either auxiliary driving controls to enable a person with a disability to operate the vehicle, or with a device designed to allow a wheelchair to be placed in the vehicle without having to collapse the wheelchair either from the supplier or by sending in to CRA a completed form. The rebate is also available if they paid GST/HST on modifications that were made to specially equip their vehicle outside of Canada.

	British Columbia
	
	Fuel Tax Refund for people with Disabilities: If an individual has a qualifying disability, the program for fuel tax refund allows one to request a refund of the provincial motor fuel tax one paid.
Disability discounts in Insurance: ICBC offers a 25 percent discount over basic auto plan for people with disability. 
Tax on Designated Property (TDP) discounts for Vehicles Modified to Accommodate an Individual with a Disability: an individual is exempt from TDP if he/she acquires a vehicle for transporting an individual with a wheelchair and the vehicle has been manufactured or modified to facilitate the placement or transportation of a wheelchair in the vehicle.

	Alberta
	
	New Deal for Public Transit: This grant applies to Cities with a provincially recognized Public Transit System. The grant provides financial assistance for capital increment expansion of the public transit system. It is based on a municipality’s public transit ridership. 

	Saskatchewan
	
	Transit Assistance for People with Disabilities Program: As per The Municipal Grants Act, SS 2009, The Government of Saskatchewan's role under the Transit Assistance for People with Disabilities (TAPD) program is to provide financial support to municipalities who offer paratransit services for people with disabilities. 

	Manitoba
	
	The Mobility Disadvantaged Transportation Program provided funding for 66 rural municipalities with funds to support the operation of Handi-transit services in their communities (up from 61 in 2000). A total of $5.4 million in one-time funding for replacement vehicles went to municipalities in 2007 to operate Handi-transit services. To date, this funding has allowed almost half the Mobility Disadvantaged Transportation Program communities to buy replacement vehicles.

	Quebec
	
	Paratransit service and special needs housing allowance: Provides for the reimbursement of transportation expenses or the payment of a special needs housing allowance in the event of reduced mobility due to a disability and in the absence of an appropriate public transit service. The program therefore reimburses expenses incurred for a parallel transit (paratransit) service or any other means of transportation one may have to use.

	New Brunswick
	
	The Government of New Brunswick will establish a new program to offer partial financial assistance to non-profit community organizations to build capacity for approved community-based transportation services for people with disabilities and low-income families.
The Government of New Brunswick will provide funding for community transportation alternatives such as Dial-a-Ride.
Vehicle Tax Refund for Disabled Persons: Upon the purchase of a motor vehicle in the Province of New Brunswick, the New Brunswick Government may refund the 8% provincial portion of the Harmonized Sales Tax (HST) or 13% Provincial Tax (PVT) on private sale transactions for people with disabilities if the motor vehicle has accessibility accommodations. 
Private Vehicle Medical Transportation: This special benefit may be available to clients who require transportation for medical reasons and who travel by private vehicle, whether their own or another's. 

	Nova Scotia
	
	Community ACCESS-Ability Program : This program offers cost-shared grants to community groups for accessibility related capital improvements. The grants cover up to two-thirds of the direct and indirect costs of renovations, installations, and/or equipment to a maximum of $10,000. The sponsoring organization must raise at least one-third of the funding from other sources. Organizations can receive funding for one project per year under the program.
Accessible transportation funding: On August 1, 2014 the province announced $413,000 in funding for new accessible vehicles for eight community transportation organizations, under the Accessible Transportation Assistance Program. The program helps rural transit services buy or convert vehicles for accessible transportation, and provides up to two-thirds of eligible costs with a maximum of $70,000 for new vehicles or $15,000 for used vehicles. Municipal accessible transit services are eligible to receive half of capital costs with a $50,000 maximum.

	Newfoundland
	
	The Accessible Taxi pilot project: The Department of Seniors, Wellness and Social Development is inviting grant funding proposals from an individual or business capable of providing the appropriate vehicle(s) and dispatch service to serve the needs of people with disabilities and individuals requiring accessible taxi services in Newfoundland and Labrador. They will provide two - three grants of up to $25,000 each in 2014-15. 
The Age-Friendly NL Transportation Project will assist incorporated non-governmental organizations, municipal governments, Inuit community governments and/or reserves to explore options for age-friendly transportation models. It will support community-based transportation projects that demonstrate clear evidence of volunteer involvement and collaboration. Successful applicants may receive a grant of up to $100,000 per year for up to three years to develop and implement an innovative age-friendly transportation model.

	P.E.I
	
	Convention on the Rights of Persons with Disabilities (Articles 9 and 20) on Accessibility and mobility: Prince Edward Island (PEI) grants community agency funding through the Disability Support Program to enable specialized transportation services for persons with disabilities and provides financial support to individuals who require technical aids and devices to increase their communication, improve their accessibility and mobility, and access community programs and services.

	Yukon
	
	No information found.

	Northwest Territory
	
	No information found.

	Nunavut
	
	Nunavut Solutions Grants for persons living with mobility-related disabilities - Twenty thousand dollars is assigned to support the unmet needs of Nunavummiut with mobility-related disabilities. Nunavut Solutions Grants for programs, equipment, and services that will improve the quality of life for persons with mobility-related disabilities in the territory.

	United States (Federal)
	
	“Architectural/Transportation Tax Deduction,” can be found in Section 190 of the Internal Revenue Code. It is directed toward all passenger transportation businesses with the maximum tax deduction amount at $15,000 (but it is limited to one vehicle per year). Its purpose is to help companies remove all physical, structural and transportation barriers, i.e. the modification of a vehicle to make it wheelchair accessible.[footnoteRef:363] [363:  Assessing the Full Cost of Implementing an Accessible Taxicab Program] 

Disabled Access Credit: This tax credit is aimed at small businesses with less than $1,000,000 revenue last year and with a workforce fewer or equal to 30 fulltime employees. The credit can be used for most expenses to comply with the ADA, such as the purchase of adaptive equipment or the removal of architectural barriers. The amount of the tax credit can be used to cover 50% of the total eligible excess expenditures by the company in a year, within the boundaries of $250 and $10,250, or a maximum deductible amount of $5,000.[footnoteRef:364] [364:  Assessing the Full Cost of Implementing an Accessible Taxicab Program] 

Automobiles and Adaptive Equipment for Disabled Veterans and Service members: The Department of Veterans Affairs (VA) provides a one-time payment to disabled Veterans of no more than $18,900 toward the purchase of an automobile or other transportation. Additionally, the VA will pay for adaptive equipment, or for repair, replacement, and reinstallation of automobile equipment required because of disability. Payments for adaptive equipment may be made multiple times during the Veteran's life.
Elderly and Persons with Disabilities: This program (49 U.S.C. 5310) provides formula capital funding to States for the purpose of assisting private non-profit groups and certain public agencies in meeting the transportation needs of the elderly and persons with disabilities.  Funds are apportioned based on each State’s share of population for these groups of people.  
The MAP 21 Section 5310/Enhanced Mobility grant program, administered by the U.S. Department of Transportation Federal Transit Administration (FTA), allows for the purchase of accessible taxis to assist private non-profit groups in meeting the transportation needs of people with disabilities and older adults when existing transportation services are unable to meet these needs. This is a formula grant awarded to the states, which then select sub-recipients.
Chicago: Wheelchair Accessible Vehicle Taxicab (WAV) Fund[footnoteRef:365]: A licensee that places a WAV on its taxicab medallion is eligible for the following maximum money disbursement per taxicab from the WAV Taxicab Fund the same year the WAV is placed into service as a taxicab:  [365:  Chicago Dispatcher - Proposed taxi rules and regulations] 

(1) $20,000.00 reimbursement for a factory manufactured new wheelchair accessible vehicle as a taxicab. 
(2) $15,000.00 reimbursement for a postmanufacture or after market mechanical conversion/modification of a vehicle to a wheelchair accessible vehicle as a taxicab
Seattle – The Wheelchair Accessible Taxicab (WAT)[footnoteRef:366]: Demonstration project followed years of discussion and planning. In 1996, the Seattle City Council passed a resolution listing the need for wheelchair accessible taxicab service as a priority. In 1999, King County established a goal that 10% of county taxicabs be wheelchair accessible by 2001. Two forms of financial assistance helped make wheelchair taxi operation more economically viable during the demonstration:  [366:  Transportation Research Board - Local and State Partnerships with Taxicab Companies] 

(1) Dual taxicab licenses (valid for operation in Seattle and in King County) were provided at no cost. Normally such a taxi license would cost over $100,000 on the open market. Alternatively, a taxi operator without a license would pay a lease to a license owner of about $420 per week. Unlike normal licenses, the ones awarded for the demonstration were valid only for the duration of the demonstration and were nontransferable. The WAT primary driver was able to drive one shift and lease out the other thereby earning profits like an owner but without an owner’s cost of purchasing the WAT licenses. 
(2)Annual taxicab license fees of $1,050 to Seattle and King County were waived.
The Council of the District of Columbia passed the D.C. Taxicab Service Improvement Amendment Act of 2012 to improve taxi service in the District. Section 20f of the Act requires the D.C. Taxicab Commission (DCTC) to establish a Disability Taxicab Advisory Committee to advise the commission on how to make taxicab service in the District more accessible for individuals with disabilities. In addition, the D.C. Council’s 2014 budget set aside funding to increase accessible taxi service. For fiscal years 2014 and 2015, the first $4.7 million deposited in the DCTC Fund (a fiduciary fund reliant on taxi operator and passenger fees) is directed to be allocated to DCTC operations. Of the remaining funds, $750,000 is set aside to increase the number of accessible taxi vehicles in the District. In addition, the DC Taxi Act creates a Public Vehicles-for-Hire Consumer Service Fund to be used by DCTC to provide grants, loans, incentives, or other financial assistance to taxicab owners to offset the cost of acquiring, maintaining, and operating accessible taxis.

	California
	
	Loan Guarantee Program: Provided by The California Assistive Technology Exchange (CATE). A person with a disability who requires a modified vehicle may be eligible for the program. 

	New York
	
	No information found.

	Australia
	
	The NSW Government has implemented an incentive payment for drivers of wheelchair accessible taxis to improve the accessibility, reliability, and response times for TTSS participants who require a wheelchair at all times for travel. Qualified wheelchair accessible taxi drivers can claim $8.47 for each TTSS passenger approved for WAT travel they carry. 

	United Kingdom
	
	No information found.

	Israel
	
	No information found.

	European Union
	
	No information found.

	Egypt
	
	No information found.

	Singapore
	
	Certificate of Entitlement (COE) Exemption for Voluntary Welfare Organizations (VWOs) Vehicles - The Land Transport Authority's Certificate of Entitlement Exemption Scheme allows Voluntary Welfare Organisations to be exempted from payment of the COE/Prevailing Quota Premium (PQP) and Additional Registration Fee (ARF), for Category C vehicles (i.e. passenger vans) that are used to run their direct welfare services. 
Grant for Wheelchair Accessible Taxi Fleet: In 2012, the Ministry of Community Development, Youth, and Sports announced grants to taxi companies to operate taxis that can accommodate larger and high-back motorised wheelchairs. The government has provided grant for 30 high-backed wheelchair-accessible London Cabs.
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