Summary explanations for “NO” votes on clauses in the

Final Proposed Accessible Information and Communications Standard
The following chart provides a role up of “NO” vote rationales submitted by representatives of the Information and Communication Standard Development Committee.  Comments in this document should be read in conjunction with the specific section of the Final Proposed Accessible Information and Communication Standard.  
	Clauses with “NO” votes
	Number of “NO” Votes
	Explanation

	2.0 Classes of obligated organizations


	2
	1. There are huge differences in cash flow and resources for varying sizes of small organizations so would prefer threshold of 5 employees, willing to support threshold of 20 employees but cannot support threshold of 50 employees. For many very small businesses (i.e. skilled trades), level of computer use and other skills is low. 

2. Small and large public sector organizations should be held to the same standard, which should be higher than for the private sector. 

	3.1 Policies


	1
	1. Small businesses often do not have the time, resources or expertise to document policies that are outside the business’ core function. 

	5.1 Emergency and Public Safety – Public 
	1
	1. Scope is not clear. Could include medication and household cleaner labels, flood warnings, pandemic planning, threats of terrorism/violence. Timeline not realistic and inconsistent with those for other requirements such as training, upgrading existing websites and development of alternate formats which are prerequisites for provision of accessible emergency and public safety information in print, audio, electronic and other formats. Cannot support without knowing if it can be complied given that tens of thousands of organizations will be trying to bring their websites into line at more or less the same time. Timeline should be extended with Government of Ontario taking the lead. 

	5.2 Emergency and Public Safety – Employees
	2
	1. There may be some organizations with no employees requiring these formats, but they would still be required to have accessible materials. In some cases, it may not be possible to obtain various formats (i.e., MSDS sheets). 

2. Cannot support without knowing if it can be complied with given that tens of thousands of organizations will be trying to bring their websites into line at more or less the same time. Timeline should be extended, with Government of Ontario taking the lead. 

	6.1 New websites
	2
	1. Cannot support without knowing if it can be complied with given that tens of thousands of organizations will be trying to bring their websites into line at more or less the same time. Timeline should be extended with Government of Ontario taking the lead. 

2. Should be based on organizational capacity and other priorities.  The reference to internal websites needs to be removed from this requirement as well. 


	Clauses with “NO” votes
	Number of “NO” Votes
	Explanation

	 6.1.1 New stored web content
	2
	1. No evidence tools are or will be available to enable 100,000 organizations to bring their websites into compliance in time. Content and user interface of websites cannot be brought into compliance on piecemeal basis. 

2. Should be based on organizational capacity and other priorities. Internal websites should be removed from this requirement. 

	 6.2 Existing web sites
	2
	1. No evidence tools are or will be available to enable 100,000 organizations to bring their websites into compliance in time. Content and user interface of websites cannot be brought into compliance on piecemeal basis. 

2. Should be based on organizational capacity and other priorities. Internal websites should be removed from this requirement. 

	 6.3 Existing stored web content
	1
	1. No evidence tools are or will be available to enable 100,000 organizations to bring their websites into compliance in time. Content and user interface of websites cannot be brought into compliance on piecemeal basis. 

	 7.2.3 Educational Libraries  
	1
	1. Forbids educational libraries from buying text material - whether on paper or online - unless they buy accessible versions at the same time, even when such versions are unavailable. 

	7.6 Elections


	3
	1. Does not address the electoral process comprehensively; should not be limited to provincial elections and voting. 

2. All public elections, including municipal elections, should be accessible. 

3. Outside the scope of this committee; should be addressed by Elections Ontario. 

	Timelines
	6
	1. At the time of the vote, timeline document was not updated to reflect the new classes and there was insufficient time to review the position on some of the clauses (i.e., what seemed acceptable for an organization of less than 20 persons, did not sound reasonable for an organization of less than 50). Timelines are confusing.  
2. No consideration of harmonizing timelines with other standards, including CS regulation. Committee has not determined the cost of implementing standard and so no convincing argument that cost of purchasing new technologies and services will not be onerous, regardless of timelines. Runs counter to government’s commitment to ease small businesses’ regulatory and paper burdens and improve quality of small businesses' experience and interactions with government. 
3. Timeline for Emergency and Public Safety Information not realistic. 
4. Can support only if two guiding principles are explicitly stated: (1) That, at no time, does any class and timeline obligation in the proposed standard imply that anything less than the requirements of the Ontario Human Rights Code and the Charter of Rights is acceptable. (2) That, going forward, accessibility should be incorporated in the new development of information and communications. 

5. Compliance timelines should be earlier for public sector than for private sector organizations; government should lead by example, provide private sector with the tools and resources, some developed from the government’s own best practices. 

6. Should be no distinction between small public and small private sector organizations. Need harmonization with other standards, extended timelines and consideration of community priorities. 
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