COMPARISON OF INITIAL PROPOSED STANDARD TO FINAL PROPOSED ACCESSIBLE INFORMATION AND COMMUNICATIONS STANDARD 
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA), is a law passed by the Ontario legislature that allows the government to develop specific standards of accessibility and to enforce them. The standards are made into laws called regulations, and they provide the details to help meet the goal of the AODA. The AODA is the foundation on which the standards are built.  The purpose of the accessibility standards is to move organizations in Ontario forward on accessibility. The standards will set requirements in a number of key areas and will be reviewed at least every five years.
The Accessible Information and Communications Standards Development Committee (SDC) was established in early 2007 under the AODA to develop a proposed standard for accessible information and communications.  The SDC developed an initial proposed standard that was released for public review from November 17th, 2008 to February 6th, 2009.  Based on comments received during the public review process, the SDC revised the initial proposed standard and  submitted the final proposed standard to government on June 1, 2009, along with a document outlining the proposed classes and timelines for complying with the requirements.  
The purpose of this document is to compare key requirements between the initial proposed standard and the final proposed standard.  If there is any conflict between this document and the final proposed standard, the final proposed standard is the ultimate authority.
(0) INTRODUCTION
Initial proposed standard
· Committee’s vision is that by 2025, information and methods of communication are designed and developed up-front to be accessible to people with disabilities. 
· Committee recognizes that individual accommodation will always be necessary.
Final proposed standard

· Committee’s vision remains the same.
· Committee’s recognition of the need for individual accommodation remains.
· Committee’s intent clarified the need:

· to promote systemic change

· to promote inclusive design

· to address timeliness, quality, and availability of accessible information and communication formats and supports
· for accessible information and communication in French where the French Language Services Act applies. 
(1) SCOPE
Initial proposed standard

· Established accessibility requirements for four broad categories of communication, defined as:

a) Prepared communication to someone (examples: store flyers advertising products and promotions; brochures, schedules, program and funding criteria),
b) Predictable communication from someone – (examples: filling out a questionnaire, survey or application; a multiple choice examination; filling an order form for goods), 

c) Unprepared communication to someone – (examples: real-time facility evacuation instructions; diagnosis and treatment information),   

d) Unpredictable communication from someone – (examples: requests for assistance; essay and report-writing).

· Information Technology (IT)-based information and communication systems, 

· Business enterprise systems, and

· Individual accommodation. 

Final proposed standard

· Removes reference to the four specific categories of communication listed above, as well as references to Information Technology (IT)-based information and communication systems, and business enterprise systems.
· Positions standard as building upon the principle of providing accommodation to persons with disabilities to preserve and enhance dignity and independence. 
(2) CLASSES
Initial proposed standard
· Three classes proposed, with distinction between private sector and public sector organizations:
· Class 1: Private Sector or non-profit organizations with 1-19 employees
· Class 2: Private Sector or non-profit organizations with at least 20 employees
· Class 3: Public Sector organizations with 1 employee or more
Final proposed standard
· Three classes proposed based on number of employees, with no distinction between private and public sector organizations: 

· organizations with fewer than 50 employees;

· organizations with 50 to 99 employees; and

· organizations with 100 employees and over.

(3.1) POLICIES
Initial proposed standard

· All organizations to develop, implement, and maintain policies, practices and procedures to ensure compliance with requirements of the standard. Policies, practices and procedures also to cover:   

a) making information and communications available in plain language; and 

b) provision of communication assistance upon request.

Final proposed standard 
· All organizations are required to have written policies.

· Organizations’ polices to cover: 

· how they will deal with requests for information and communications in alternate formats;

· how they will deal with requests for communication supports and services;

· how their procurement policies will address accessibility; and

· the criteria that will be used to determine what information and communications will be made available in plain language. 

(3.1.1) STATEMENT OF COMMITMENT
Initial proposed standard
· All organizations to have a statement of commitment for carrying out their roles and responsibilities including:
a) training employees in accessible information and communications; 

b) meeting the needs of persons with disabilities in a timely fashion that recognizes the urgency of the situation;

c) identifying, removing and preventing barriers to the access of information and communications; and

d) providing information and communication services, resources, products, practices, and systems that are consistent with the standard.
Final proposed standard

· Requirement remains the same.

(3.1.2) COST FOR ALTERNATE ACCESSIBLE FORMATS
Initial proposed standard
· The cost to a person with a disability for alternate accessible formats will be no more than the regular cost of the formats charged to others.
Final proposed standard 
· Requirement was expanded so that cost to the person with a disability for alternate accessible information and communications will be no more than the regular cost charged to others.
(3.2.1) FEEDBACK PROCESSES

Initial proposed standard

· All organizations to establish processes for receiving and responding to user requests, feedback, and complaints regarding accessible information and communications. The processes to:

a) be made available to employees, the general public and all users of information;  and,

b) permit persons with disabilities to identify their communication needs and to communicate using all alternate formats and methods. 
Final proposed standard 

· Requirement broadened so that all feedback and complaints processes are made accessible to persons with disabilities. 

(3.2.2) DUTY TO INFORM/NOTIFY

Initial proposed standard
· Duty to inform persons with disabilities regarding availability of accessible information and communications.

Final proposed standard 
· Requirement changed from duty to inform individual persons with disabilities to duty to notify members of the public about availability of accessible information and communications using a variety of measures to reach persons with disabilities.
(4) TRAINING
Initial proposed standard
· Training for employees, volunteers and third parties to cover:
a) the organization’s policies, procedures and practices for providing accessible information and communications for persons with disabilities; 

b) information and communication barriers to and needs of persons with disabilities; 

c) the organization’s resources and tools for providing accessible information and communications; and

d) how to provide information to and communicate with persons with disabilities in emergency and crisis situations.
· Originally training requirements for regulated professionals were outlined in the education section of initial proposed standard and required all organizations identified in Schedule 4 to ensure licensing or regulatory requirements for entry into practice and mandatory professional development, include training in: 

a) determining information and communication barriers and requirements of persons with disabilities; 
b) accessible information and communication resources and tools; and

c) adaptation of information and communications to meet the accessibility needs of persons with disabilities.
Final proposed standard 
· Training requirement for employees, volunteers and third parties expanded to include those who are responsible for designing, providing, or receiving information and communications on behalf of the organization.
· Training requirement for regulated professionals: 
· moved from education section to training section;
· training as an “entry into practice” requirement for regulated professionals dropped;
· retains mandatory professional development on accessibility issues;
· retains all previously-specified training components.
(5) EMERGENCY AND PUBLIC SAFETY INFORMATION 

Initial proposed standard
· Organizations to provide emergency and public safety information where this information is required under existing law, 

a) evacuation procedures and information about facility alarms for all buildings to which public access is allowed; and

b) information concerning plans for incidents that threaten life, property, operations, or the environment.

· Organizations to provide following emergency and public safety information to employees with disabilities, but not limited to: 

a) information relating to work place evacuation procedures and information about facility alarms;

b) workplace health and safety procedures and systems;

c) workplace hazardous materials information system; and 

d) information concerning plans for incidents that threaten life, property, operations or the environment.

· Compliance timeline 3 months for all organizations.

Final proposed standard 
· Organizations also expected to provide emergency and public safety information to the public that is required under other existing requirements, not just under existing law.
· For employees with disabilities, requirements were modified as follows: 
· requirement for workplace hazardous materials information system removed,
· under original clause (d), organizations are required to provide actual plans, not only information about plans for incidents that threaten life, property, operations or the government. 
· Compliance timeline extended to 1 year for all organizations.

(6) TECHNICAL REQUIREMENTS
IT-based information and communication systems
Initial proposed standard

· New IT-based information and communication systems to have an accessible user interface and content file format by default when made available for use by employees or the public.
· New content delivered through existing IT-based information and communication systems to be made available in an accessible digital file format.  

· The software user interfaces of existing IT-based information and communication systems also to be made accessible. 

Final proposed standard

· Requirements not retained in final proposed standard.

Business Enterprise Systems
Initial proposed standard

· Newly acquired business enterprise systems to be accessible when made available for use by employees or the public. 

· Organizations with business enterprise systems (with a contractual or financial commitment already in place) but not yet made available to employees or the public to be made accessible within 3 years of standard coming into effect. Organizations to ensure user interfaces and data formats are compliant at the time they are made available for use by employees or the public.

· Organizations with business enterprise systems already made available to employees or the public to be made accessible at the time of system update and no later than within 6 years of standard coming into effect.  User interfaces and data formats to be compliant by 2012.

Final proposed standard
· Requirement removed and referred to Employment Accessibility Standards Development Committee to address employment-related functions of these systems. 
Web sites and web content

Initial proposed standard

· Focused on web sites and distinguished between static and dynamic web pages.

· Static Web Pages, that is web pages that are not dynamically generated and have no mechanisms for input or feedback from users, to:

a) be created using an authoring tool that conforms to the W3C Authoring Tool Accessibility Guidelines 2.0 with accessibility features activated, or
b) be tested and pass a Web page evaluation and repair tool that meet the criteria specified by the W3C Web Accessibility Initiative, or
c) fully meet W3C Web Content Accessibility Guidelines 2.0,  level AA.

· Dynamic or interactive web Sites, that is, web sites that are dynamically generated and/or have mechanisms for input or feedback from users, to:

a) be created using an authoring tool that conforms to the W3C Authoring Tool Accessibility Guidelines 2.0 with accessibility features activated, and
b) implement a library of components that conforms to Accessibility for Rich Internet Applications and the W3C Web Content Accessibility Guidelines 2.0, or

c) fully meet W3C Web Content Accessibility Guidelines 2.0  priority 2 or AA and implement semantic mark-up conforming to Accessibility for Rich Internet Applications

· Web sites requiring log-in or implementing a single sign-on system tool: 
a) programmatically accept and respond to personal needs and preferences expressed using a ISO 24751 based portable needs and preference statement (including externally linked or referenced statements), or
b) provide a preference wizard with at least an equivalent set of choices relevant to the application.

Final proposed standard
· Priority level reduced to W3C Web Content Accessibility Guidelines 2.0, level A. Requirements distinguish new and existing stored web content.
· Organizations to make new web sites, existing web sites and new web content accessible in accordance with WCAG 2.0, level A. 
· New web authoring tools procured by an organization should support the authoring of accessible web sites and enable authoring by people with disabilities by following the current version of W3C Authoring Tool Accessibility Guidelines (ATAG) or equivalent guidelines.

· Organizations to provide any existing stored web content on their websites in an accessible format upon request.

Alternate Formats
Initial proposed standard
· Mandatory capacity to provide all prescribed alternate formats and methods including Braille-ready, large print, accessible electronic format, ASL interpretation, captioning.
Final proposed standard
· Prescribed alternate formats and methods changed to a list of choices from which obligated organizations select one or more options taking into account disability of person making the request for accessible information or communication. 
Computerized point of sale receipts

Initial proposed standard

· Not specified.

Final proposed standard
· Organizations that produce sales receipts generated from computerized point of sale systems for purchased goods and services to have the means to provide sales receipts in accessible e-text format.

(7) PRIORITY AREAS
Initial proposed standard
· Critical service providers covering health care, legal and financial services.
· Accessible education including:

· procurement of accessible course materials, 
· availability of accessible course materials by publishers,
· instruction on accessibility added to curriculum for developers of information and communication resources,

· accessible materials procured by educational libraries.

· Accessible election requirements covered provincial and municipal elections:
· Secure voting methods (such as online and / or telephone) to be implemented to allow persons with disabilities to vote privately and independently;
· Municipal candidates in municipal elections and provincial parties in provincial elections to provide accessible election and candidate material;
· Political parties in provincial elections to hold at least one accessible meeting; and
· Persons with disabilities to be provided with the ability to:  
a) participate in the discussion during the meeting; and
b) pose questions to candidates and receive answers to questions.
Final proposed standard
· Priority sectors specified covering health care, education, public libraries, legal/justice, financial, elections.
· Heath care: Providers of health care services to have the means to provide accessible information and communications about essential issues such as, but not limited to, symptoms, tests, diagnoses, assessments, steps to follow-up, treatment and prescription instructions.
· Accessible education expanded to include course information and course instruction. Organizations that provide training or education as their core business function to:
· procure accessible or conversion-ready electronic formats of educational and training materials for recipients with disabilities before or at the same time as other recipients;

· provide student records, and information on degree requirements, course availability and course descriptions in alternate formats upon request;

· ensure its educators design class and course instruction to be accessible; and

· provide accessible educational/training materials to recipients with disabilities, before or at the same time as other recipients upon request.

· Public libraries to have the means to provide accessible materials.

· Legal/justice: Organizations producing information and communications such as, but not limited to, court proceedings and related documents including notices, subpoenas, affidavits and court orders to make these accessible upon request.
· Financial: Organizations producing information and communications such as, but not limited to, financial agreements including mortgage, lease, and purchase contracts, and that provide individuals with invoices and account statements on a periodic basis to make these accessible upon request.
· Accessible election requirements limited to provincial parties.
· Political parties in provincial elections to provide accessible election and candidate materials and hold at least one all-candidates meeting where persons with disabilities can:  
c) participate in the discussion during the meeting; and

d) pose questions to candidates and receive answers to questions.

· Elections Ontario to implement secure voting methods to allow persons with disabilities to vote privately and independently.
APPENDIX A - Pre-arranged appointments

Initial proposed standard

· For pre-arranged appointments that have significant personal impact for an individual, organizations to negotiate arrangements for obtaining communication supports and provide access to sign language interpretation, intervention, note taking and real-time captioning services and personal communication assistant if requested by a person with a disability for access to information provided through:  

a) printed material, 

b) written communications,

c) prepared spoken or audio information,

d) prepared video information,

e) electronic file, 

f) unprepared message spoken in person,

g) unprepared message spoken over a phone or other mobile device,

h) live video conference, and

i) when expecting speech.

Final proposed standard

· Requirement broadened to cover all pre-arranged appointments.
TIMELINES/CLASSES DOCUMENT
Initial Proposed Standard

· Except where otherwise noted, timelines for compliance with this standard were:

· Class 1 – by December 31, 2013 

· Class 2 – by December 31, 2012 
· Class 3 - by December 31, 2011

Final proposed standard 

· Timelines vary for different requirements, ranging from 1 year for development of policies and provision of Emergency and Public safety Information to 15 years for procurement of conversion-ready electronic formats for educational library materials. Most requirements are expected to be complied with within the first 5 years with large public sector organizations taking the lead.  
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