Comparison of Initial Proposed and Final Proposed Employment Accessibility Standards
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA), is a law passed by the Ontario legislature that allows the government to develop specific standards of accessibility and to enforce them. The standards are made into laws called regulations, and they provide the details to help meet the goal of the AODA. The AODA is the foundation on which the standards are built.  The purpose of the accessibility standards is to move organizations in Ontario forward on accessibility. The standards will set requirements in a number of key areas and will be reviewed at least every five years.
The Employment Accessibility Standards Development Committee (SDC) was established in the fall of 2007 under the AODA to develop a proposed standard in the area of paid employment.  The SDC developed an initial proposed standard that was released for public review from February 18, 2009 to May 22, 2009.  Based on comments received during the public review process, the SDC revised the initial proposed standard and submitted the final proposed standard to the government in September, 2009.  

The purpose of this document is to compare key requirements between the initial proposed standard and the final proposed standard.  If there is any conflict between this document and the final proposed standard, the final proposed standard is the ultimate authority.
0 Preface

Initial Proposed Standard
· Clarifies that the proposed AODA employment accessibility standard would not diminish legal obligations imposed by any other applicable legislation, including the Ontario Human Rights Code.   
Final Proposed Standard

· Preface is expanded to include a general purpose statement while retaining the content from the initial proposed standard.
1 Scope

Initial Proposed Standard
· Sets out the categories of paid employment that are covered in the proposed standard.
Final Proposed Standard
· Section is substantially the same, although content relating to independent contractors has been removed.
2 Classes of obligated organizations

Initial Proposed Standard

· Six classes proposed:
· Private sector organizations with 1-5 employees
· Private sector organizations with 6-49 employees
· Private sector organizations with 50-99 employees
· Private sector organizations with 100-200 employees
· Private sector organizations with over 200 employees
· Designated public sector organizations
Final Proposed Standard

· Six classes proposed are adjusted from the initial proposed standard, in response to comments received during public review:

· Private sector organizations with 1-49 employees
· Private sector organizations with 50-200 employees

· Private sector organizations with 201 or more employees

· Designated public sector organizations with 1-49 employees

· Designated public sector organizations with 50 or more employees

· Ontario Public Service

· Changes to the proposed class structure:

· the first two private sector classes and the third and fourth private sector classes are collapsed

· designated public sector organizations are split into three classes to allow the Ontario Public Service to be “out front” in meeting the requirements of the proposed standard, and to allow smaller designated public sector organizations more time comply with some sections of the proposed standard, where appropriate, as compared with larger designated public sector organizations.
3.1 General

Initial Proposed Standard

· Statement identifies factors that are central to the establishment of inclusive workplaces that are supportive of persons with disabilities throughout the employment life cycle.
Final Proposed Standard

· Statement has been edited for clarity.
3.2 Accessible employment policy statement
Initial Proposed Standard

· All classes required to “develop, adopt and maintain” an accessible employment policy statement which is to include, at a minimum, seven key commitments.
Final Proposed Standard

· All classes required to “adopt or develop and maintain” an accessible employment policy statement which is to include, at a minimum, seven key commitments.  The re-ordering of the wording in quotations with the insertion of “or” was intended to clarify the intent that organizations would be provided with templates for these statements. A similar wording change has been made in other parts of the final proposed standard.
3.3 Accessible employment policies  
Initial Proposed Standard

· All classes except the first private sector class (1-5 employees) required to “develop, adopt, document and maintain” policies that support implementation of the commitments included in the policy statement required by 3.2, and to “document management responsibility for adherence to the … standard”.

Final Proposed Standard

· All classes except the first private sector class (1-49 employees) required to “adopt or develop, document and maintain” policies that support implementation of the commitments included in the policy statement required by 3.2, and to “identify who is responsible for adherence to these policies.”
3.4 General Training
Initial Proposed Standard

· All classes except the first private sector class (1-5 employees) required to provide disability awareness training for all employees as specified in the Customer Service standard, and in addition are required to provide more specialized training to employees based on their area of responsibility.

Final Proposed Standard

· This part of the standard has been split into two clauses:

· The first requires all classes to provide “disability awareness training for all employees related to the creation of an inclusive workplace” (the reference to the Customer Service standard has been dropped)
· The second requires of classes except the first private sector class (1-49 employees) to provide more specialized training to employees based on their area of responsibility. 
4.1 Providing accommodation to potential employees
Initial Proposed Standard

· All classes required to explain, upon request, that accommodation shall be provided to applicants with disabilities to enable their participation in the recruitment, assessment, selection and hiring stages of the employment life cycle.
· All classes except the first two private sector classes (for employers with up to 49 employees) also required to “develop, adopt , document and maintain” a procedure to ensure accommodation is provided to applicants with disabilities through the recruitment and hiring stages.
Final Proposed Standard

· The phrase “upon request” has been removed from the first requirement above, in order to reflect the intent that employers state “up front” that accommodations will be provided in the recruitment process.
· Second requirement in this section remains substantially the same.
4.2 Job information

Initial Proposed Standard 

· All classes required to provide, upon request, the essential duties of vacant jobs.

· All classes except the first two private sector classes (for employers with up to 49 employees) also required to document the essential duties of vacant jobs.
Final Proposed Standard

· Both of the above requirements are maintained, and additional wording has been added to clarify that these requirements apply to both internal and external recruitment activity.
4.3 Recruitment 
Initial Proposed Standard

· All classes except for the first private sector class (1- 5 employees) required, when recruiting, to provide information, including contact details, about an employment opportunity to organizations that provide employment services for persons with disabilities.
· All classes except for the first private sector class (1- 5 employees) required, if advertising or posting employment opportunities, to note in those advertisements or postings that individual accommodations will be provided for applicants who meet required qualifications.
Final Proposed Standard

· First requirement redrafted for greater clarity, to provide added flexibility for employers and now applies to all classes. All classes are required to demonstrate how their external recruitment process enables candidates with disabilities to receive information about job vacancies.
· Second requirement edited for clarity and now required of all classes.
4.4 Assessment and selection
Initial Proposed Standard
· All classes except for the first two private sector classes (1- 49 employees) required, when assessing and selecting job applicants:
· to inform them that the assessment and selection materials and procedures, including the application form, job testing materials and job interview, are available in accessible formats and methods;
· to ensure that accommodations allow for assessment against the essential duties of the job.
Final Proposed Standard
· Requirement is substantially the same, although wording is revised for clarity and consistency with the final proposed Information and Communications Standard, and requirement is for all classes.
4.5 Hiring 

Initial Proposed Standard

· All classes except for the first two private sector classes (1- 49 employees), required to inform individuals about the organization’s individual accommodation procedure when making documented job offers.
Final Proposed Standard

· No change.
4.6 Accessible Information and Communications
Initial Proposed Standard
· All Organizations are required to provide various categories of recruitment and selection information in formats compliant with the IC standard.

Final Proposed Standard

· This section was merged with section 5.9 and moved into a consolidated section 6, which lists key categories of employment-related information throughout the employment life cycle.
5.1 Providing individual accommodation plans for employees
Initial Proposed Standard

· Organizations with over 49 employees are required to develop, adopt, document and maintain a procedure for the establishment of individual accommodation plans when requested by an employee. Some basic requirements for accommodation plans and the procedure are listed.
Final Proposed Standard

· Section was redrafted for greater clarity and reorganized to add a basic accommodation requirement for all organizations in addition to the more detailed requirements related to an accommodation procedure and plans for organizations with over 49 employees. 
 5.2 Orientation requirements
Initial Proposed Standard

· All classes are required to provide new employees with:
·  Information on policies and processes that support employees with disabilities,
· Information on how to request accommodation; and
· Training on essential job duties consistent with accommodation needs or plans.
· All classes except for the first private sector class (1- 5 employees) are required to maintain employee orientation records. 
Final Proposed Standard
· This section was renamed “Training for new job duties”.
· The requirement respecting provision of information to new employees on policies that support employees with disabilities and how to request accommodation was redrafted to omit the reference to “orientation” and the requirement to maintain orientation records is dropped.
· The requirement on training in essential duties was extended to include employees who have moved to new duties within the same employer.
5.3 Performance management

Initial Proposed Standard

· Where an organization uses performance management processes these processes must be applied in a manner consistent with the employee’s accommodation needs or plan.
Final Proposed Standard

· No change.
5.4 Career development and advancement requirements

Initial Proposed Standard

· This requirement states that where career development and advancement information is provided, this information must be provided in an accessible manner consist ant with an individual’s accommodation needs or plan.
Final Proposed Standard
· No change.
5.5 Return to work (non-WSIC) requirements

Initial Proposed Standard

· All classes except for the first two private sector classes (1- 49 employees) required to develop, adopt, document and maintain a procedure for the return to work of employees who are absent due to a disability not related to WSIB-related injury or illness, and required in addition to document “efforts made to return an employee to the same or an equivalent job.”
Final Proposed Standard

· Wording of second requirement above is simplified to require organizations to document “efforts made to return employees to work.” 
5.6 Redeployment requirements

Initial Proposed Standard
· Where procedures for redeployment exist, they are required to apply to persons with disabilities and consider the employee’s accommodation needs or plan and input from the employee. 
· This requirement does not apply to the first two private sector classes (1- 49 employees).
Final Proposed Standard

· The requirement remained essentially the same, however all classes must comply.
5.7 Separation and termination

Initial Proposed Standard

· All classes except the first two private sector classes (1-49) are required to provide information on separation and termination in accessible formats.
Final Proposed Standard

· The requirement is re-worded for clarity, and to align with the final IC standard.  A note references compliance timelines in the final IC standard. 
5.8 Emergency and safety information
Initial Proposed Standard

· All classes are required to explain emergency and public safety information to employees with disabilities. All classes except the first two private sector classes (1-49 employees) also required to develop, adopt, document and maintain a procedure to make information available including:

· Workplace Hazardous Materials Information System [information] [WHMIS] ;

· Workplace health and safety procedures and systems including alarm systems; and
· Emergency evacuation procedures.

Final Proposed Standard

· This requirement was redrafted for clarity and to align with wording in the final IC standard. Reference to WHMIS has been deleted. 
5.9 Accessible information and communications
Initial Proposed Standard

· The requirement is to provide certain categories of information to persons with disabilities in accessible formats and refers to the Information and Communication Standard. 
Final Proposed Standard

· This requirement was moved to become Section 6 and edited for clarity. The new Section 6 also contains the content of Section 4.6 in the initial proposed standard. 
6 Indicators of progress

Initial Proposed Standard

· All classes except for the fist two private sector classes (1-49 employees) must identify indicators of progress and collect data that measures performance against indicators.

Final Proposed Standard
· This section was moved to section 7 and edited to require a procedure for the collection of data that is used to measure performance against selected indicators. It is noted that compliance support materials could provide options for organizations to follow. 

7 Terms used in standard

Initial Proposed Standard

· This section lists key words used in the standard, along with descriptions, to provide clarity as to their intended meaning.
Final Proposed Standard 

· This area was moved to section 8 and some descriptions were edited for clarity. 
8 Glossary of Terms (not used in the Standard)

Initial Proposed Standard

· This section gave definition to words that were not used in the Initial Proposed Standard but were discussed by the SDC as part of the development of the proposed standard.
Final Proposed Standard

· This section has been removed. 

Schedule 1: Boards, Commissions, Authorities and Agencies

Initial Proposed Standard

· A list of provincial agencies, boards, etc. that are included as designated public sector organizations (based on the AODA Customer Service standard).
Final Proposed Standard

· Schedule 1 was updated to reflect the latest version of this list in the Customer Service standard.
Schedule 2: Broader Public Sector

Initial Proposed Standard
· A list of broader public sector organizations included in the designated public sector class.  

Final Proposed Standard

· Schedule 2 has had the Legislative Assembly and Ontario municipalities added as designated public sector organizations.
Appendix A.1 – A.6
Initial Proposed Standard

· These appendices were not provided in the Initial Proposed Standard.

Final Proposed Standard

· This section has been added to the Final Proposed Standard for ease of reference. Each appendix is a table that outlines compliance timelines for various sections of the standard for a particular class. 
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